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We've	incorporated	feedback	from	our	team	members	about	how	our	top	picks	have	stood	up	over	time	as	of	February	2025.	Office	headsets	are	designed	with	a	specific	goal	in	mind:	They	allow	you	to	make	or	receive	calls	from	your	computer	or	mobile	device	while	blocking	out	distracting	background	noise.	Wireless	headsets	connect	seamlessly	to
your	phone,	enabling	hands-free	conversations	even	when	you're	far	away	from	your	desk.	On	the	other	hand,	wired	headsets	are	more	budget-friendly	and	eliminate	concerns	about	battery	life	and	Bluetooth	connectivity	issues.	After	thorough	testing	of	over	40	popular	models,	we	found	that	the	Poly	Voyager	Focus	2	is	the	top	wireless	headset,	while
the	Jabra	Evolve2	30	takes	the	crown	as	the	best	wired	headset.	For	those	who	prefer	a	traditional	monaural	Bluetooth	headset	that	covers	one	ear,	we	recommend	the	Poly	Voyager	5200	UC.	Our	top	picks,	including	the	Poly	Voyager	Focus	2	and	the	Jabra	Evolve2	30,	offer	exceptional	sound	quality,	comfort,	and	features	necessary	for	professionals
constantly	on	phone	calls.	The	Poly	Voyager	Focus	2	boasts	a	long-lasting	battery,	excellent	microphone	performance,	and	large,	cushioned	earcups.	However,	it's	priced	twice	as	high	as	our	top	pick	and	has	a	shorter	battery	life.	If	you're	working	at	a	computer	all	day	and	don't	need	to	use	your	headset	with	your	phone,	the	Jabra	Evolve2	30	is	a
great	option	–	offering	microphone	quality	similar	to	our	wireless	picks	at	less	than	half	the	price.	This	wired	headset	captures	voices	clearly	while	minimizing	background	noise	and	comes	equipped	with	a	flexible	earhook	for	added	comfort.	The	Poly	Voyager	Focus	2	delivers	top-notch	call	quality,	as	our	panelists	reported	being	able	to	hear	every
word	in	our	audio-sample	recordings,	and	praised	the	warm	and	natural	tones	produced	by	the	mic.	With	a	battery	life	of	up	to	25	hours	of	talk	time	or	40	hours	of	listening	time	before	needing	recharge,	it's	easy	to	use	for	several	working	days	without	worrying	about	running	out	of	power.	Additionally,	its	built-in	sensors	make	it	enjoyable	to	use,
allowing	you	to	mute	or	answer	calls	with	just	a	few	simple	actions.	The	combination	of	a	flexible	headband	and	large,	padded	earcups	that	swivel	180	degrees	makes	wearing	the	Voyager	Focus	2	for	extended	periods	more	comfortable	compared	to	our	wireless	upgrade	pick,	the	Jabra	Evolve2	65	Flex.	During	our	tests,	we	found	that	the	connection
broke	up	at	around	40	feet	away	from	our	phone	–	about	a	quarter	of	the	advertised	range	and	half	of	what	we	achieved	with	the	Jabra	Evolve2	65	Flex.	However,	this	may	vary	depending	on	your	home	or	office	layout,	but	40	feet	still	offers	ample	space	to	move	around	while	on	calls.	Lastly,	the	app	for	this	headset	includes	a	find-my-device	feature
powered	by	the	Tile	network,	allowing	you	to	locate	your	device	if	misplaced	before	an	important	call.	This	feature	doesn't	function	properly	unless	you	keep	the	headset	connected	to	your	phone	daily.	This	wireless	headset	boasts	an	excellent	mic	and	collapsible	design,	making	it	easy	to	carry	around.	However,	its	price	is	double	that	of	our	top	pick,
and	its	battery	life	is	shorter	than	expected.	The	Jabra	Evolve2	65	Flex	offers	seamless	wireless	connectivity	to	computers	or	phones	and	provides	the	best	range	among	the	headsets	we	recommend.	It	also	ensures	great	voice	quality,	utilizing	six	microphones	for	superior	vocal	clarity.	Testers	praised	its	clear	and	loud	sound	but	found	some	issues
with	background	noise	reduction	compared	to	our	top	pick,	the	Poly	Voyager	Focus	2.	The	headset's	memory-foam	ear	cushions	provide	a	soft	seal	around	the	ears	and	can	block	background	noise	when	pressed.	Despite	this,	active	noise	cancellation	may	cause	discomfort	due	to	an	eardrum-suck	sensation	in	some	users.	The	Evolve2	65	Flex	also
features	foldable	earcups	and	collapses	into	half	its	size	for	easier	storage.	However,	it	requires	more	frequent	recharging	compared	to	our	top	pick.	If	you're	primarily	using	a	computer	and	don't	need	phone	connectivity,	this	wired	headset	offers	mic	quality	similar	to	our	wireless	picks	at	a	lower	price	point	of	less	than	half	the	cost.	The	Jabra
Evolve2	30	stands	out	among	wired	headsets	for	its	great	audio	quality,	both	input	and	output,	along	with	lightweight	comfort.	Compared	to	cheaper	options,	it	performed	better	in	suppressing	background	noise	while	capturing	clear,	warm	vocals.	One	drawback	is	that	the	controls	on	the	right	earcup	are	somewhat	small	but	easy	to	get	accustomed
to.	The	Jabra	Evolve2	50	produced	the	best	vocal	recordings:	clear	and	natural-sounding	even	with	loud	background	noise.	Its	headband	padding	is	thicker	than	our	wired	headset	pick,	and	the	foam	earpads	are	larger,	making	it	slightly	heavier	but	still	comfortable.	You	can	control	volume,	play	music,	answer	calls,	mute	or	unmute	the	headset	using
on-ear	buttons	or	by	adjusting	the	mic	boom.	Although	the	Evolve2	50	costs	more	than	our	other	wired-headset	pick,	it's	around	$140	cheaper	than	the	best-sounding	wireless	headset.	This	headset	effectively	captures	voices	while	suppressing	background	noise	and	is	lightweight	with	a	flexible	earhook	for	improved	comfort	compared	to	traditional
Bluetooth	headsets.	If	you	prefer	an	old-school	look	or	want	the	portability	of	a	small	Bluetooth	headset,	consider	the	Poly	Voyager	5200	UC,	which	performed	exceptionally	well	in	our	tests	despite	almost	deafening	coffee-shop	chatter	in	the	background,	making	it	sound	as	if	calling	from	a	sound	booth.	However,	the	Voyager	5200	UC	sacrifices
natural	vocal	warmth	and	smoothness	compared	to	other	headsets	tested.	We	found	it	sounded	more	robotic	than	half	of	our	contenders.	The	headset	has	a	decent	seven-hour	battery	life,	thanks	to	its	flexible	earhook	that	provides	better	comfort.	Its	charging	case	doubles	as	a	stand,	making	it	easier	to	set	it	down	during	calls	without	hassle.	Senior
staff	writer	Kaitlyn	Wells	and	Melanie	Pinola	have	reviewed	various	office	headsets	since	2017.	We	consulted	nine	professionals	from	different	industries	to	devise	our	evaluation	criteria.	A	dozen	people	also	reviewed	the	mic	quality	of	the	headsets	for	phone	calls	and	video	conferences.	Previous	versions	were	tested	by	Lauren	Dragan,	a	Wirecutter
senior	staff	writer	who	has	tested	over	1,000	headphones.	An	office	headset	is	ideal	for	those	tethered	to	devices	for	extended	periods.	Boom	microphones	capture	clear	dialogue,	allowing	users	to	move	around	during	calls.	Monaural	Bluetooth	headsets	are	lighter	and	more	portable	but	lack	robust	call	controls	and	short	battery	life.	These	headsets
represent	a	compromise	between	sound	quality	and	functionality.	While	they	can't	match	the	best	headphones	or	USB	microphones,	they're	suitable	for	occasional	phone	or	video	calls.	Stereo	headsets	outperform	expensive	headphones	in	speech-to-text	accuracy	but	have	compressed	sound	with	less	dynamic	range	than	other	mics.	If	you	only	use
your	headset	occasionally,	any	good	pair	of	headphones	with	a	microphone	or	built-in	speakers	will	suffice.	Given	article	text	here	We	evaluated	wireless	headsets	based	on	manufacturer	and	reader	recommendations	from	PCMag,	ZDNet,	and	verified	owner	reviews	on	Amazon.	To	identify	key	features	people	seek	when	using	a	headset	in	an	office
setting,	we	conducted	interviews	with	professionals	and	reviewed	user	feedback.	The	primary	factors	considered	were	connectivity	to	mobile	devices	and	computers,	high-quality	audio,	long	battery	life,	comfortable	fit,	noise	cancellation	for	the	microphone,	and	appearance.	For	over-ear	headsets,	which	are	less	common,	like	the	Jabra	Evolve2	85,
that	exceed	$400,	we	looked	for	alternatives.	We	also	excluded	DECT	wireless	technology	due	to	its	limited	range	compared	to	Bluetooth	connectivity.	Our	testing	process	involved	wearing	each	headset	for	at	least	one	full	workday,	taking	breaks	in	between,	and	comparing	them	side-by-side	on	subsequent	days.	We	assessed	various	features,
including	microphone	quality	by	recording	vocal	tests,	noise	cancellation,	speaker	quality,	comfort,	call	controls,	connectivity,	and	appearance.	For	audio	evaluation,	we	listened	to	music	with	ambient	background	noise	and	recorded	calls	in	quiet	environments	with	the	Coffitivity	app.	The	Poly	Voyager	Focus	2	stands	out	for	its	exceptional	microphone
quality	and	comfort	during	long	wear.	Its	audio	performance	is	top-notch,	with	clear	voices	and	excellent	call	quality.	Background	noise	can	be	blocked	effectively,	although	some	users	detected	a	slight	sibilance	when	active	noise-cancelling	was	enabled.	55	and	the	Shokz	OpenComm2	UC	Bone	Conduction	Headset,	which	weighs	just	1.2	ounces.	The
Voyager	Focus	2	offers	a	comfortable	fit	with	its	cushioned	earcups	and	flexible	headband.	When	you	turn	it	on,	a	voice	informs	you	of	the	battery	life	-	high,	medium,	or	low	-	but	doesn't	specify	how	much	time	is	left.	Bluetooth	5.0	enables	wireless	range	of	about	800	feet	indoors,	but	our	tests	showed	that	it	was	shorter	in	reality,	dropping	calls	at
around	40	feet	away	from	devices	through	walls.	The	headset's	real	range	is	sufficient	for	taking	calls	nearby,	and	an	optional	office	base	can	extend	the	range	to	300	feet.	Poly	offers	a	charging	stand,	but	we	found	it	bulky	and	not	worth	the	$120	upgrade.	The	headset	has	the	best	mic	we've	seen	in	a	wireless	model,	with	clear	call	quality	and
expansive	Bluetooth	range.	It's	also	compact	and	comfortable,	making	it	suitable	for	hybrid	workers	who	want	a	portable	option.	Some	testers	still	preferred	our	top	pick,	the	Poly	Voyager	Focus	2,	for	its	warmer	vocals	and	longer	battery	life.	The	Jabra	Evolve2	65	Flex	has	six	microphones,	providing	remarkably	clear	vocals	and	voice	clarity	during
calls	and	video-conferences.	However,	some	testers	found	its	audio	samples	to	sound	"fuzzy"	or	detached,	preferring	the	Voyager	Focus	2's	balance	of	warmth	and	clarity.	The	Jabra	Evolve2	65	Flex	offers	several	features	that	make	it	an	attractive	option	for	those	who	need	to	focus	in	noisy	environments.	The	active	noise	cancellation	(ANC)	is	a
standout	feature,	helping	to	reduce	low-frequency	sounds	such	as	air	conditioners	and	airplane	cabin	noises,	but	not	high-pitched	sounds	like	children's	screams.	The	headset	also	has	a	sound	pass-through	button,	allowing	users	to	hear	their	surroundings	when	needed.	Setting	up	the	device	was	simple,	and	pairing	it	with	computers	and	mobile
devices	was	effortless.	The	Evolve2	65	Flex	has	a	slightly	thicker	headband	than	its	competitor,	making	it	more	comfortable	for	extended	wear.	In	terms	of	range,	the	Evolve2	65	Flex	has	a	rated	Bluetooth	distance	of	up	to	100	feet,	which	is	roughly	twice	that	of	the	Poly	Voyager	Focus	2.	This	is	thanks	in	part	to	the	newer	Bluetooth	5.2	chip.	While
neither	device	performed	well	in	real-world	testing,	the	increased	range	could	be	beneficial	during	long	workdays.	The	battery	life	is	slightly	shorter	than	expected,	but	still	adequate	for	music	listening	and	talk	time.	The	device	has	a	unique	"nap	mode"	that	reduces	power	consumption	when	not	in	use,	and	it	also	folds	into	thirds	for	easy	storage.	The
padded	design	provides	comfort,	although	the	earcups'	limited	swivel	range	might	be	an	issue	for	some	users.	The	Jabra	Evolve2	65	Flex	wireless	headset	is	an	excellent	option	for	those	who	value	portability	and	comfort.	Its	large	earcups	sit	gently	on	the	ears,	applying	minimal	pressure	to	the	head	and	temples.	We	found	it	to	be	the	most	portable
wireless	headset	we've	tested.	The	"Flex"	name	refers	to	its	collapsible	design,	which	allows	you	to	fold	the	headset	into	thirds	and	place	it	in	your	bag.	You	can	also	use	the	optional	wireless	charging	base	or	the	included	USB	charging	cord	to	keep	the	headset	charged.	While	it's	an	expensive	option	at	$330,	the	Evolve2	65	Flex	is	a	great	choice	for
those	who	prioritize	sound	quality	and	comfort.	Its	collapsible	design	and	lightweight	construction	make	it	easy	to	wear	for	extended	periods	without	feeling	fatigued.	The	headset	also	features	advanced	noise-cancellation	technology	that	effectively	reduces	background	noise.	The	Jabra	Evolve2	30,	on	the	other	hand,	is	a	wired	headset	that's	designed
specifically	for	computer	users	who	take	a	lot	of	calls.	It	offers	excellent	mic	quality	and	wear-all-day	comfort,	making	it	an	excellent	choice	for	those	who	spend	most	of	their	day	at	their	desk.	Its	two-mic	boom	picks	up	crystal-clear	audio,	and	its	ability	to	suppress	background	noise	makes	it	ideal	for	conference	calls	or	podcasting.	The	Evolve2	30's
audio	output	is	also	impressive,	with	music,	conference	calls,	and	podcasts	all	sounding	good	without	any	distortion.	Its	lightweight	construction	and	adjustable	headband	make	it	comfortable	to	wear,	even	after	extended	periods	of	use.	The	Jabra	Evolve2	series	offers	an	ergonomic	design	suitable	for	diverse	ear	and	head	shapes.	A	prominent	call
button	on	the	right	earcup	is	easily	accessible,	making	it	simple	to	answer	or	reject	calls.	The	headset	also	features	a	discreet	red	light	indicator	that	signals	when	you're	on	a	call,	as	well	as	a	USB	connector	that	glows	red	when	your	microphone	is	muted.	These	thoughtful	touches	are	unique	to	Jabra's	wired	headsets	and	contribute	to	their	attractive
physical	design.	While	the	Evolve2	30	may	exhibit	some	compression	during	loud	background	noise	recordings,	this	is	a	common	issue	among	all	headsets	attempting	to	reduce	background	noise.	The	headset	still	delivers	clear	voice	capture	without	overprocessing.	The	on-ear	control	buttons	are	compact	but	well-spaced,	minimizing	accidental	mute
or	unmute	incidents.	In	terms	of	durability,	the	Evolve2	30	has	shown	satisfactory	performance	over	time,	though	users	may	need	to	replace	the	ear	pads	periodically	due	to	wear	and	tear.	The	Jabra	Evolve2	50's	substantial	design	sets	it	apart,	featuring	thicker	headband	padding	and	larger	earcups	compared	to	the	Evolve2	30.	This	makes	it	more
comfortable	for	those	with	bigger	ears	and	improves	passive	noise	cancellation.	We	found	it	surprisingly	comfortable,	weighing	less	than	most	wired	and	wireless	headsets	we've	tested.	The	control	buttons	are	a	bit	small	but	easy	to	use,	especially	with	the	call	button	on	the	earcup	being	large	and	intuitive.	During	calls,	you	can	easily	mute	or	unmute
yourself	by	adjusting	the	mic	boom.	This	headset	excels	at	capturing	voices	clearly	while	suppressing	background	noise.	However,	it's	not	as	great	in	terms	of	overall	sound	quality	compared	to	other	options.	In	contrast,	the	Poly	Voyager	5200	UC	is	a	top	choice	for	monaural	Bluetooth	headsets	that	prioritize	background	noise	reduction.	It	comes	with
a	charging	case	and	extra	ear	gels	but	has	tiny	control	buttons	that	can	be	difficult	to	reach.	Despite	this,	its	noise	cancellation	capabilities	are	"unbelievable,"	making	it	ideal	for	noisy	environments	like	airports	or	playgrounds.	The	Voyager	5200	UC	stands	out	from	other	Bluetooth	headsets	due	to	its	unique	design	and	features.	Its	three-microphone
setup	provides	excellent	noise	cancellation,	blocking	out	background	distractions	effectively.	The	headset's	bulky-appearing	earhook	is	surprisingly	comfortable	to	wear	for	extended	periods,	once	you	find	the	right	fit	with	one	of	the	included	ear-gel	sizes.	Taking	calls	with	this	headset	is	a	seamless	experience,	thanks	to	its	various	controls	and
conveniences.	You	can	pause	or	play	music,	interact	with	Amazon	Alexa	or	Apple	Siri,	or	even	answer	calls	by	simply	saying	"Answer."	The	Voyager	5200	UC	also	features	sensors	that	detect	when	you're	wearing	the	earpiece,	allowing	you	to	pick	up	calls	without	having	to	physically	put	it	in	your	ear.	While	this	headset	has	some	flaws,	they	don't
necessarily	detract	from	its	overall	performance.	For	instance,	the	multipurpose	button	on	the	mic	boom	can	be	harder	to	reach	than	similar	buttons	on	other	headsets.	Additionally,	the	digital	processing	may	give	your	voice	a	slightly	less	natural	tone	compared	to	other	options,	and	incoming	audio	might	sound	a	bit	choppier.	However,	these	minor
drawbacks	are	outweighed	by	the	Voyager	5200	UC's	excellent	noise	cancellation,	comfortable	design,	and	long	battery	life.	It	does	everything	well	and	offers	great	talk	time,	making	it	an	acceptable	trade-off	for	some	users.	One	area	where	this	headset	falls	short	is	its	charging	case,	which	can	be	frustrating	to	use	due	to	its	complex	design.
Additionally,	the	device-location	feature	may	not	work	as	intended	if	you	haven't	paired	your	device	or	adjusted	the	volume	level	properly.	Overall,	the	Voyager	5200	UC	is	a	great	option	for	those	looking	for	a	reliable	and	comfortable	wireless	headset	experience.	Through	vibrations	instead	of	air	transmission	like	traditional	headphones,	the	Shokz
headset	may	appeal	to	those	who	prefer	a	lightweight	model	that	doesn't	cover	their	ears.	However,	some	people	might	find	the	pressure	against	their	temples	off-putting,	especially	those	who	are	neurodivergent	and	sensitive	to	subtle	skin	sensations.	If	vibration	isn't	an	issue	for	you,	this	headset	could	be	a	good	option.	If	you're	looking	for	a	budget-
friendly	alternative,	the	Logitech	USB	Headset	H540	is	a	viable	choice	under	$50.	However,	it's	not	our	top	recommendation	unless	you	have	no	other	options	like	earbuds	or	headphones	with	mics.	The	H540's	microphone	conveys	voices	clearly	but	also	captures	ambient	noise,	making	it	sound	like	you're	speaking	in	an	air	tunnel.	If	you	prefer	a
wired	headset	with	in-line	controls	instead	of	on-ear	buttons,	the	Logitech	Zone	Wired	is	a	great	alternative	to	our	top	pick,	the	Jabra	Evolve2	30.	Its	in-line	controls	feature	clear	markings	for	answering	calls,	muting/unmuting,	and	playing/pausing.	The	headset	offers	excellent	audio	quality	and	background-noise	reduction,	but	it's	heavier	and	less
elegantly	built	than	the	Evolve2	30.	We've	removed	discontinued	or	subpar	headsets	from	our	testing	pool.	Some	models	we've	tested	have	issues	with	mic	booms	being	flimsy,	poor	noise	cancellation,	static	in	music	playback,	robotic	sound	quality,	and	difficulty	using	control	buttons.	Often,	the	Jabra	Evolve2	85	cuts	out	during	calls.	Its	mediocre
voice	quality	and	hefty	$400-$500	price	tag	can't	justify	its	existence.	We	disqualified	several	Logitech	models	for	their	poor	voice	quality,	subpar	pairing	performance,	and	uncomfortable	headsets.	The	Poly	Voyager	4200's	speaker	distorted	female	vocals,	while	the	VXi	BlueParrott	S450-XT	struggled	with	outgoing	audio	quality	and	bulkiness.	On	the
other	hand,	the	Shokz	OpenComm2	UC	Bone	Conduction	Headset	performed	well,	as	did	the	EPOS	|	Sennheiser	Adapt	165T,	which	offers	good	voice	transmission	but	compromised	build	quality.	Our	previous	Jabra	picks	lacked	background-noise	cancellation	and	bettered	audio	quality	compared	to	our	current	choices.	The	Microsoft	LifeChat	LX-6000
suffered	from	small	earcups	and	a	tight	headband,	causing	discomfort	during	extended	calls.	Other	models	like	Logitech	H390	and	Logitech	Zone	750	fell	short	due	to	staticky	audio,	volume	issues,	and	poor	design.	If	you're	working	from	a	computer	or	mobile	device	amidst	noisy	surroundings,	wireless	headsets	can	be	a	game-changer.	They	enable
hands-free	communication	even	when	you're	far	away	from	your	desk.	While	they	offer	convenience,	wired	headsets	are	often	less	expensive	and	free	from	battery-life	worries.	After	rigorous	testing	of	numerous	popular	headsets,	we	recommend	the	Poly	Voyager	Focus	2	as	the	top	wireless	choice	and	the	Jabra	Evolve2	30	as	the	best	wired	option.
The	Poly	Voyager	5200	UC	is	also	a	good	pick	for	those	who	prefer	a	classic	monaural	Bluetooth	headset.	All	three	models	provide	excellent	sound	quality,	comfort,	and	features	essential	for	professionals	who	spend	most	of	their	day	on	phone	calls.	The	Poly	Voyager	Focus	2	boasts	an	impressive	battery	life,	exceptional	microphone	quality,	and
collapsible	design,	making	it	easy	to	carry	around.	However,	its	higher	price	and	shorter	battery	life	compared	to	our	top	pick	might	be	a	drawback.	On	the	other	hand,	the	Jabra	Evolve2	30	offers	similar	sound	quality	at	a	significantly	lower	cost,	but	with	less	flexibility	in	terms	of	wireless	connectivity.	The	Poly	Voyager	Focus	2	delivers	outstanding
call	quality,	allowing	listeners	to	clearly	hear	every	word	without	background	noise.	Its	long-lasting	battery	and	innovative	features	like	built-in	sensors	that	enable	mute	or	answer	functions	make	it	an	attractive	choice.	While	its	advertised	range	might	be	a	bit	limited,	the	headset	still	offers	ample	space	for	movement	around	an	office.	The	find-my-
device	feature	through	the	Tile	network	is	another	convenient	perk,	although	it	requires	daily	pairing	with	your	phone	to	function	properly.	The	best	headsets	are	those	that	balance	great	sound	quality	with	ease	of	use.	The	Jabra	Evolve2	65	Flex	is	a	high-end	option	that	makes	it	easy	to	connect	wirelessly	and	offers	good	vocal	clarity	with	six
microphones.	However,	testers	preferred	the	Poly	Voyager	Focus	2	for	its	better	balance	between	vocal	clarity	and	background	noise	reduction.	The	Evolve2	65	Flex	has	foldable	earcups	and	collapses	into	a	small	size	but	needs	recharging	more	often	than	other	options.	Another	option	is	the	Jabra	Evolve2	30,	which	offers	great	audio	quality	and
lightweight	comfort	at	an	affordable	price.	It	does	a	good	job	of	suppressing	background	noise	while	capturing	clear	vocals.	On	the	other	hand,	the	Jabra	Evolve2	50	has	better	vocal	recordings	with	clear	and	natural-sounding	voices	even	in	loud	environments.	The	Poly	Voyager	5200	UC	is	a	small	Bluetooth	headset	that	offers	superior	voice	isolation
but	sacrifices	natural	vocal	warmth	and	smoothness.	It's	a	good	option	for	those	who	prefer	an	old-school	look	or	want	portability,	but	it	doesn't	perform	as	well	as	other	headsets	in	terms	of	sound	quality.	5200	UC	Bluetooth	headset	boasts	a	respectable	seven-hour	battery	life	and	a	flexible	earhook	design	for	increased	comfort.	Its	charging	case	also
doubles	as	a	stand,	allowing	for	convenient	phone	calls	without	needing	to	rebox	it.	This	model	is	unique	in	that	it's	the	only	Bluetooth	headsets	we've	tested	with	a	built-in	charging	case.	Senior	staff	writers	Kaitlyn	Wells	and	Melanie	Pinola	have	contributed	to	this	guide	since	2017,	covering	various	topics	including	technology	and	working	from
home.	We	consulted	nine	professionals	who	use	headsets	daily	for	meetings	and	communication,	to	establish	our	evaluation	criteria.	We	evaluated	the	mic	quality	by	asking	a	dozen	people	to	review	our	contenders	and	compare	their	performance	over	phone	calls	and	video	conferences.	Our	panel	included	expert	reviewers	like	Lauren	Dragan	and
Charles	A.	Martinez.	An	office	headset	is	ideal	for	those	who	spend	most	of	their	workday	on	phone	and	video	calls,	offering	clear	dialogue	capture	with	boom	microphones.	They	also	provide	flexibility	to	move	around	while	conversing.	In	addition	to	headsets	with	boom	mics,	we	considered	monaural	Bluetooth	headsets	designed	for	professionals	on-
the-go.	These	office	headsets	are	a	compromise	between	audio	quality	and	practicality.	While	they	don't	surpass	the	best	headphones	or	USB	microphones	in	terms	of	sound	quality,	they	excel	in	speech-to-text	accuracy.	However,	they're	not	suitable	for	recording	podcasts	due	to	compressed	sound	and	reduced	dynamic	range.	If	you	only	make
occasional	phone	calls	or	video	conferences,	any	good	pair	of	headphones	with	a	microphone	or	built-in	speakers	should	suffice.	We	started	by	researching	major	manufacturers	and	reading	recommendations	from	PCMag	and	ZDNet,	supplemented	by	verified	owner	reviews	on	Amazon	and	interviews	with	professionals.	Wireless	headsets	for	the
home	or	small	office	should	boast	specific	features	that	ensure	seamless	connectivity,	high-quality	audio,	and	long	battery	life.	Our	evaluation	criteria	included	compatibility	with	mobile	devices	and	computers,	noise	cancellation	for	the	microphone,	and	a	comfortable	fit.	We	tested	various	wireless,	wired,	and	Bluetooth	headsets,	considering	factors
such	as	call	quality,	noise	cancelling	and	speaker	quality,	comfort,	call	controls,	connectivity,	and	appearance.	To	assess	these	features,	we	wore	each	headset	for	an	extended	period,	taking	breaks	to	compare	them	side-by-side.	We	made	voice	recordings	in	quiet	and	noisy	environments,	evaluated	microphone	quality,	and	tested	the	headsets'	ability
to	block	out	background	noise.	Comfort	was	also	a	key	factor,	as	we	looked	for	signs	of	fatigue	or	discomfort	during	prolonged	use.	The	Poly	Voyager	Focus	2	stood	out	among	our	test	group,	boasting	impressive	microphone	quality,	long	battery	life,	and	comfortable	earcups.	Its	clear	and	crisp	voice	rendering	made	it	an	ideal	choice	for	professionals
relying	on	wireless	headsets	for	daily	calls.	With	its	comprehensive	feature	set,	this	model	proves	the	best	wireless	headset	for	those	seeking	reliable	and	high-quality	audio	in	a	home	or	small	office	setting.	The	Poly	Voyager	Focus	2	headset	offers	exceptional	call	quality	and	background	noise	blocking	capabilities.	It	features	an	optional	charging
stand	that	may	be	bulky	but	is	convenient	for	desk	space.	The	battery	lasts	long	and	recharges	quickly,	making	it	suitable	for	extended	use.	The	headset's	design	allows	for	easy	usage,	with	minimal	pressure	on	the	head	and	temples.	Its	earcups	swivel	90	degrees,	and	the	app	provides	useful	features	like	customizable	settings	and	battery	life	tracking.
The	Poly	Lens	app	also	offers	a	device	tracker	using	Tile's	location-tracker	technology,	but	this	feature	requires	the	headset	to	be	paired	to	your	mobile	device.	The	Voyager	Focus	2	is	a	comfortable	fit	for	different	head	shapes	and	has	a	wide	angle	of	swivel	for	the	earcups.	However,	it	weighs	6.2	ounces,	which	may	not	be	ideal	for	those	looking	for	a
very	light	headset.	Overall,	the	Poly	Voyager	Focus	2	appears	to	be	a	reliable	choice	for	those	seeking	an	excellent	wireless	headset	with	good	call	quality	and	features.	When	using	the	Poly	headset,	users	can't	determine	how	much	battery	life	they	have	left,	only	high,	medium,	or	low	levels,	which	might	make	it	difficult	to	recharge	in	time.	The
Bluetooth	range	is	four	times	better	than	previous	versions,	but	tests	showed	that	actual	usage	was	significantly	shorter,	especially	when	going	outside.	Calls	dropped	out	at	around	40	feet	away	from	devices.	Despite	this,	the	headset	worked	well	for	taking	calls	and	walking	nearby.	A	longer	range	option	is	available	for	$170,	which	extends	the
connection	to	300	feet.	However,	a	more	expensive	bundle	that	includes	the	charging	stand	might	not	be	worth	it.	The	Jabra	Evolve2	65	Flex	offers	better	sound	quality	and	a	longer	Bluetooth	range	than	the	Poly	headset.	Its	microphone	is	clear	and	stands	out	during	calls	and	video	conferencing.	However,	some	testers	preferred	the	Poly	Voyager
Focus	2	for	its	warmer	vocals.	The	Evolve2	65	Flex	needs	recharging	more	often	than	this	model.	You	often	get	sidetracked	by	external	sounds	while	working,	but	be	sure	to	check	if	ANC	headphones	cause	discomfort.	The	Jabra	Evolve2	65	Flex	helps	reduce	low-frequency	noises	like	air	conditioners	or	airplane	hums,	but	doesn't	block	out	high-
pitched	sounds	like	kids'	screams	or	doorbells.	This	headset	has	a	sound	pass-through	button	for	situations	where	you	need	to	hear	outside	noise.	You	can	adjust	ANC	levels	through	the	Jabra	Sound+	app.	Setup	is	easy	and	pairing	with	devices	is	a	breeze.	The	Evolve2	65	Flex	has	a	thicker	headband,	making	it	more	comfortable	for	extended	wear.	It
has	good	range,	with	up	to	100	feet	of	Bluetooth	connectivity,	slightly	better	than	the	Poly	Voyager	Focus	2.	Battery	life	is	shorter,	at	32	hours	of	music	listening	and	20	hours	of	talk	time,	but	still	decent.	To	conserve	battery,	the	headset	enters	nap	mode	when	removed	from	your	head,	then	sleep	mode	after	four	hours,	and	finally	turns	off	completely
after	24	hours	without	use.	You	can	adjust	these	settings	through	the	Jabra	Sound+	app.	The	large	earcups	are	comfortable	and	padded,	with	minimal	pressure	on	the	head	and	temples.	However,	they	only	swivel	90	degrees,	which	might	be	a	drawback	for	some	users.	Overall,	this	headset	is	the	most	portable	wireless	option	available.	The	Jabra
Evolve2	65	Flex	boasts	a	unique	collapsible	design,	making	it	easy	to	stow	away	in	a	bag	or	desk	drawer.	Although	an	optional	wireless	charging	base	elevates	the	headset's	appearance	and	offers	convenience,	the	included	USB	charging	cord	is	sufficient	for	its	needs.	A	more	expensive	stand	option	increases	the	price	by	$60,	rendering	it	unnecessary
unless	clutter-free	workspace	is	a	top	priority.	We're	big	fans	of	the	Jabra	Evolve2	30's	design,	especially	that	large,	easy-to-spot	call	button	on	the	right	earcup	-	it's	super	handy!	We	also	appreciate	how	the	headset	lets	others	know	when	you're	on	a	call	with	that	unobtrusive	red	light	on	the	right	earcup.	And	if	you're	using	the	Microsoft	Teams
version,	it'll	even	open	up	a	notification	for	you!The	only	tiny	complaints	we	have	is	that	sometimes	voices	can	get	compressed	in	loud	environments,	but	this	is	a	common	issue	with	all	headsets	trying	to	reduce	background	noise.	We've	also	noticed	that	the	control	buttons	are	teeny-tiny,	taking	some	getting	used	to,	but	they're	well-spaced	and	won't
accidentally	mute	you	when	you	just	want	to	press	play	or	pause.On	the	long-term	durability	side	of	things,	we've	had	our	Jabra	Evolve2	30	for	a	few	years	now	and	have	replaced	the	ear	pads	once	due	to	delamination.	Replacements	aren't	available	from	Jabra	themselves,	so	we	just	got	some	generic	ones	from	Amazon	-	still	works	like	a	charm!But
let's	be	real,	if	you're	looking	for	top-notch	audio	quality,	the	Jabra	Evolve2	50	is	where	it's	at.	It	performs	better	than	its	little	sibling	in	both	microphone	and	speaker	quality.	The	four	mics	on	this	one	give	you	that	extra	oomph	of	sound	clarity	-	our	recordings	were	super	crisp	and	clear!	Even	when	background	noise	was	trying	to	get	in	the	way,
these	microphones	just	pushed	through	and	kept	on	shining.The	headset	itself	is	also	a	beast,	delivering	excellent	audio	with	great	bass	and	treble	notes.	The	only	thing	we	wished	for	was	a	bit	more	sound	blocking	from	the	earcups	themselves	-	but	hey,	turning	on	that	active	noise	cancellation	feature	fixes	that	right	up!	The	Poly	Voyager	5200	UC	is
a	top-notch	monaural	Bluetooth	headset	for	those	prioritizing	noise	reduction.	It	boasts	a	substantial	feel,	making	it	more	comfortable	for	users	with	larger	ears,	and	its	thicker	headband	padding	and	bigger	earcups	outperform	the	Evolve2	30	in	this	regard.	Despite	weighing	less	than	most	wired	and	wireless	headsets,	the	Voyager	5200	UC	still
provides	an	excellent	fit.	The	headset's	control	buttons	are	smaller	than	those	found	on	other	models	but	remain	intuitive	to	use.	A	large	call	button	on	the	earcup	ensures	easy	access	during	busy	workdays.	The	controls	can	feel	a	bit	cramped,	but	they're	strategically	placed	on	the	front	of	the	right	earcup	for	convenient	thumb	operation.	One	notable
feature	is	the	mic	boom,	which	allows	users	to	mute	or	unmute	themselves	during	calls.	This	functionality	proves	particularly	useful	in	real-world	scenarios.	In	terms	of	sound	quality,	while	not	as	impressive	as	other	options,	the	Voyager	5200	UC	still	delivers	clear	voice	capture	and	effective	background	noise	suppression.	The	headset	comes	with	a
charging	case	and	extra	ear	gels,	adding	to	its	portability.	However,	some	users	may	find	the	control	buttons	too	small,	although	this	is	a	minor	trade-off	for	the	headset's	overall	comfort	and	noise	cancellation	prowess.	That's	a	real	head-turner	-	the	Voyager	5200	UC's	bulky	earhook	is	actually	comfy	for	hours	once	you	get	it	fitted	right.	It's	like	night
and	day	compared	to	the	Jabra	Talk	25	SE	and	BlueParrott	Point,	whose	thin	earhooks	dug	into	our	skin	and	felt	like	they'd	fall	off	at	any	moment.	Making	calls	was	a	total	breeze	with	the	Voyager	5200	UC	-	it's	got	more	controls	than	most	other	Bluetooth	headsets	out	there.	We're	talking	pause/play	buttons	for	music,	Alexa,	and	Siri	integration...the
works!	You	can	even	answer	calls	by	just	saying	"Answer"	if	you've	already	got	the	headset	on.	And	let's	not	forget	about	the	sensor	tech	that	tells	the	headset	when	you're	wearing	it	-	so	you	can	pick	up	calls	without	even	having	to	touch	the	earpiece.	That's	just	pure	convenience,	folks!	Now,	we	know	what	you're	thinking...what	are	the	deal-
breakers?	Well,	the	multipurpose	button	on	the	mic	boom	is	a	bit	too	small	and	hard	to	reach	for	our	liking.	And	the	digital	processing	makes	your	voice	sound	a	tad	less	natural	than	some	other	headsets	out	there.	But	here's	the	thing	-	it's	not	like	it's	a	major	bummer	or	anything.	The	audio	might	be	a	teensy	bit	choppy,	but	you	can	still	make	out
what	people	are	saying	just	fine.	Senior	staff	writer	Lauren	Dragan	even	noted	"slight	digital	clipping	and	stuttering"	in	our	recording,	but	it	didn't	mess	with	her	ability	to	understand	us.	So	yeah,	there	are	some	flaws,	but	they're	not	exactly	game-breakers.	The	Voyager	5200	UC	does	everything	else	so	well	-	all-day	talk	time,	comfort...the	whole
shebang!	And	that's	what	really	matters.	Oh,	and	one	more	thing	-	getting	the	headset	back	into	its	charging	case	can	be	a	right	old	adventure.	You've	got	to	twist	the	mic	and	ear	wrap	in	just	the	right	way	or	you'll	end	up	with	a	bit	of	a	headache.	But	hey,	if	you're	looking	for	something	else	entirely,	there's	always	the	Poly	Voyager	Focus	2	or	even
the	Shokz	OpenComm2	UC	Bone	Conduction	Headset	-	both	of	which	have	their	own	strengths	and	weaknesses.	The	Shokz	one	in	particular	uses	bone-conduction	tech	that	vibrates	soundwaves	directly	into	your	cochlea...but	it's	a	bit	pricier	and	has	some	other	limitations	too.	Looking	for	a	lightweight	headset	that	doesn't	cover	your	ears?	The	Shokz
model	might	be	the	way	to	go	if	you	don't	mind	some	vibration.	However,	if	you're	on	a	tight	budget	and	want	a	cheap	headset	that	gets	the	job	done,	consider	the	Logitech	USB	Headset	H540.	It's	about	one-third	of	the	price	of	our	top	pick	but	has	its	own	set	of	issues,	like	capturing	too	much	background	noise.	If	you	prefer	a	wired	headset	with
more	control	over	your	calls	and	music,	the	Logitech	Zone	Wired	is	an	excellent	alternative	to	our	top	pick.	Its	in-line	controls	are	easy	to	use,	and	the	thick	braided	cord	helps	prevent	tangles.	However,	this	model	can	be	heavier	and	less	stylishly	built	than	some	others.	It's	worth	noting	that	we've	removed	some	headsets	from	our	list	because	they're
no	longer	available	or	meet	our	testing	standards.	The	Avantree	Aria	Me	AS90TA	had	a	flimsy	mic	boom,	while	the	EPOS	|	Sennheiser	Adapt	360	was	too	tight	and	caused	static.	Some	Jabra	models,	like	the	Evolve2	55	and	75,	struggled	with	voice	quality,	range,	and	control	usability.	Remember,	our	list	isn't	exhaustive	–	we've	simply	highlighted	some
of	the	best	(and	worst)	headsets	we've	tested.	Logitech's	Zone	Vibe	headsets	were	eliminated	due	to	their	poor	voice	quality	and	subpar	pairing	performance,	leaving	some	users	with	uncomfortable	experiences.	In	contrast,	the	Poly	Voyager	4200	had	a	slightly	distorted	speaker	that	didn't	accurately	capture	female	vocals.	The	BlueParrott	S450-XT
fared	even	worse	in	our	tests,	receiving	low	scores	for	outgoing	audio	quality	and	being	the	bulkiest	and	heaviest	headset	we	tested.	On	the	other	hand,	Shokz's	OpenComm2	UC	Bone	Conduction	Headset	outperformed	its	predecessor	and	provided	decent	sound	quality.	The	EPOS	|	Sennheiser	Adapt	165T	was	a	decent	option	but	had	some	drawbacks
in	terms	of	background	noise	transmission	and	build	quality.	Our	previous	top	picks	from	Jabra	were	surpassed	by	new	contenders,	while	the	Logitech	H390	and	Zone	750	fell	short	due	to	staticky	audio	and	uncomfortable	designs.	Even	the	BlueParrott	M300-XT,	a	former	favorite,	couldn't	keep	up	with	newer	models.	The	article	concluded	that	some
headsets	from	brands	like	FimiTech,	New	Bee,	and	Jabra	struggled	with	noise	cancellation	and	voice	quality,	ultimately	losing	out	in	our	testing.	This	assessment	was	conducted	by	Kaitlyn	Wells,	who	has	written	about	work	flexibility	and	productivity	for	Wirecutter,	and	Melanie	Pinola,	a	freelance	writer	who	previously	covered	various	topics	for
publications	like	Lifehacker	and	The	New	York	Times.
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