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used for explanation purposes. Some illustrations may differ from the actual unit. **Accessibility** UNIDEN provides a customer service hotline for accessibility questions. 1. **Pre-Installation Checklist**: - Place the handset in the base cradle with the display facing forward. - Ensure the charge LED illuminates when the handset is seated. 2.
**Troubleshooting Issues**: - If the charge LED doesn’t light up, reseat the handset and check that the contacts on the bottom are aligned with those in the charging cradle. - Verify the AC adapter connection and ensure you’'re not using an outlet controlled by a wall switch. 3. **Connecting to the Phone Line**: - Make sure the battery pack is fully
charged. - Connect the telephone cord to the TEL LINE jack. 4. **Installing Additional Phones**: - Connect the telephone cord to a telephone wall jack, ensuring “Check TEL Line” does not appear on the handset display. - If issues persist, check the telephone cord connection for proper installation. 5. *Testing the Connection**: - Pick up the handset
and press TALK/FLASH; you should hear a dial tone with the display showing "Talk". - If no dial tone is heard or if “Talk” does not appear on the display, check the telephone cord connection on the base. 6. *Changing Dial Mode (If Necessary)**: - Your phone can communicate in two modes: tone dialing and pulse dialing. - If your phone company uses
pulse dialing, you will need to change your phone’s dial mode to match theirs. 7. **Expanding with Additional Handsets**: - Your phone supports up to six cordless handsets (including any supplied) that can connect via the charging cradle and AC power. - Compatible accessory handsets include Uniden DECT6.0 models DCX150, DCX200, and DCX300.
8. ¥*Registering Additional Handsets**: - On the handset, press and hold # until it beeps and displays "Handset Registering". - Once registered to the base, the LCD will display “Registration complete” with a unique handset ID number. - Note: If a handset has been previously registered, reset it before registering to a new base. 9. *Using Multiple
Bases**: - To use multiple bases, see relevant sections for guidance on registration and compatibility. 10. **Additional Features and Terminology**: - Your phone features 1.9GHz DECT 6.0 technology. - Familiarize yourself with terminology used in this manual, including “Accessory Handsets”, “Base”, and others. Cradle: A compact charging dock for
your new phone, complete with an accessory handset. Handset: * New Message LED: Indicates when you have unread messages * Earpiece Display (LCD): Shows the caller's name, number, and message * CLEAR/INT'COM key: Clears the display or enables intercom mode * TALK/FLASH key: Answers a call or sends a flash message * MENU/SELECT
key: Opens the phonebook or selects a menu option * END key: Ends a call or hangs up * Speakerphone and ringer: Adjusts the speaker volume Parts: * Twelve-key dial pad * Battery compartment with charging contacts * Microphone * Redial/Pause key * TONE key (for custom ring tones) * MUTE key (to silence notifications) Base: * Speaker key
(plays back recorded messages) * Message counter LED: Displays the number of unread messages * FIND key (skips to next message or goes back to previous one) * ANSWER ON/OFF key (enables/disables call answering) * VOLUME key (adjusts volume) Getting to Know Your New Phone: 1. Using the Interface: * Read the Display: Understand what's
shown on the screen * In standby: See phone settings and messages * During a call: View caller ID information 2. Entering Text from Your Handset: * Use the number keypad to enter text by referring to printed letters * Press keys twice or three times to display next letter Basic Setup: 1. Selecting a Language: Choose your preferred language for
phone settings and messages 2. Setting the Day & Time: * Follow steps to set correct time and date stamps for messages Activating Personal Ring: 1. Assign special ringer tones to contacts in your phonebook 2. Turn personal ringing on or off by following these steps: * Press Menu/Select * Select Handset Setup > Personal Ring 1P * Move cursor to
select On or Off Setting Up the Phonebook: 1. Each handset has its own separate phonebook with up to 70 names and numbers 2. When a phonebook is full, it beeps and displays "Memory Full" on the screen 1. Look forward to seeing everyone at the meeting tomorrow and discussin our strategies with some of the exsisting ones that you can delete. 2.
You can also store a group of numbers up to twenty digits in the phonebook entries for chain dialing and assign a personal ring tone for this entry. 3. To select one of 7 different ring tone options, use "U" to choose from two GTUQPCN 4KPI. 4. You will hear a sample of each tone unless the handset ringer volume is set off while scrolling through the
tones. 5. Storing Caller ID or Redial Numbers in the phonebook so you can use them later by selecting the number and pressing "U". 6. Deleting all Phonebook Entries, go to the menu, select delete all, then press yes and confirm with another tone. 7. Each handset has its own settings for customization, such as changing the Handset Banner. 8. You
can customize your handsets by activating AutoTalk or Any Key Answer. 9. To use your phone from a cordless handset, make a call by picking up the handset and pressing TALK/Flash. 10. Hang up by putting the handset back in its cradle. 11. Making a call from the phonebook, find the entry you want to call and press TALK/Flash or dial the number.
12. Using Caller ID, Call Waiting, and Redial Lists if subscribed to these services with your phone company. You can store up to thirty Caller ID numbers on each handset and have them listed from newest to oldest using the Caller ID List. If you live in an area where local calls only require seven digits, you can set your phone to hide your local area
code when displaying caller IDs; outside calls will show all ten digits instead. When Call Waiting is activated and a second call comes in while on the line, it will signal with a tone. Pressing TALK/Flash accepts the new call. You can switch back to the original caller by pressing the same button. The ringer volume of your phone can be adjusted
separately for each handset or the base itself. There are four settings: off, low, medium, and high. The Audio Tone of the earpiece during a call can also be adjusted among three options: low, natural, and high; Natural Tone is recommended for hearing aid users. If you lose a handset, pressing find on the base will make all connected handsets beep for
one minute and display PAGING on their screen. To cancel, press find again or any key on the found handset. You can transfer a call to another handset currently connected to the same base by pressing Clear/Int'com. and selecting the target handset. You can also page all other handsets using , putting the current call on hold until you're ready to
continue. Privacy Mode prevents calls from being interrupted by other handsets (on the same base) while your phone is engaged in a call. Menu: Select Call Privacy. Privacy Mode On appears for two seconds; it remains until the feature is turned off. When an intercom page tone sounds, press TALK/Flash or Clear/Int’com to answer. If AutoTalk is on,
the handset will automatically answer when picked up from the cradle. To hang up, press END. Mute turns off the microphone, so the caller can’t hear you. For voice mail services, the new message LED flashes and appears in the display when messages are waiting. To access your voice mailbox, set up your answering system’s features from the
handset. Only one handset at a time can access the menus. Recording a personal greeting plays when receiving a call: “Hello, no one is available to take your call. Please leave a message after the tone.” Setting up the answering system allows you to switch between pre-recorded and personal greetings by pressing 6. You can delete your personal
greeting from the base. The ring time setting lets you set the number of rings before the outgoing message plays, allowing you to answer after two, four, or six rings. The Toll Saver (TS) setting reduces long distance charges by answering after two rings if there are new messages and after four rings if not. Activating the message alert sounds a short
tone every 15 seconds when there are new messages. To turn it on/off: Menu/Select - Ans. Setup menu — Message Alert submenu, then select On or Off. You can use Ans.Remote Operation from the Handset. Press /mute to start remote operation. The phone beeps while waiting for your next command. When you have new messages, the message
counter LED flashes. The answering system plays your new messages first. You can review your messages from the base or handset: From the base Press /mute.Screening Calls From the base Using the Answering System Listen to the caller over the base speaker while taking a message. Press /mute to mute the call screen and allow the caller to
continue leaving the message. To operate from a remote location, use any touch-tone telephone: Call your telephone number and wait for the system to answer. Press 0 and enter your security code/PIN within two seconds. The answering system announces the current time and the number of messages stored in memory. Wall Mounting the Base This
phone can be mounted on any standard telephone wall plate using an optional wall-mount bracket. Route the telephone cord through the hole of the wall-mount bracket. Connect the AC adapter and the telephone cords as shown. Place the mounting slots over the pins on the wall plate. Slide the base down to lock it into place. Troubleshooting steps
won't be discussed, instead users will be advised to contact customer support directly for assistance. If your phone isn't working as expected, here's what you can try: * Check if the base is properly connected to power. * Make sure all handsets are registered and in range of the base. * If you're experiencing weak audio, try adjusting the volume or
moving closer to the base. * Consider installing a telephone line filter to resolve issues with broadband Internet services. Additional steps include: * Re-registering handsets to the base if they become disconnected. * Checking for any blockages that might be affecting signal strength. Please contact our Customer Hotline (see the back cover) if you're
still experiencing problems after trying these steps. Warning: Extension phone usage may cause issues with answering system, Caller ID displays briefly then clears. Liquid damage can harm cordless phone; wipe off exterior plastic housing if only exposed to moisture or liquid, but follow specific steps if liquid has entered the interior. Precautions:
Rechargeable Nickel-Cadmium Batteries must be recycled or disposed of properly. Uniden participates in an RBRC industry program for collecting and recycling nickel-cadmium batteries. Important Safety Instructions: 1. Avoid using telephone near water. 2. Don't use a telephone during an electrical storm (except cordless type). 3. FCC has
established criteria for radio frequency energy, this product meets their standards for body-worn operation when used with Uniden accessories. 4. Use of other accessories may not ensure compliance with FCC RF exposure guidelines and should be avoided. I.C. Notice: - Connect equipment into a different outlet than the receiver. - Consult dealer or
experienced technician for help. Terminal Equipment Technical Specifications: This equipment meets Industry Canada Terminal Equipment Technical Specifications, confirmed by registration number. One Year Limited Warranty: This warranty does not cover incidental or consequential damages; some states may have different regulations. Evidence
of original purchase is required for warranty service. Using Your Phonebook ------------------- 35 Using your phonebook is easy. Just follow these steps: [32] Message Alert; [46,50] Multiple Bases; [14] Mute Microphone; [41] Ringer. Deleting a Record and Making Calls with Remote Operation Card 1 Call your phone number from a touch-tone phone. 2
During the outgoing message, press 0 and enter your PIN code. Task Key Task Key Repeat a Message: Repeat an incoming message by pressing 6. Play Incoming Messages: Play all incoming messages by pressing 7. Skip a Message: Skip to the next message without playing it by pressing 5. Delete a Message: Delete a message by pressing 4. Stop
Operation: Stop the operation by pressing 9. Answering System On: Turn on the answering system by pressing 6. Off: Turn off the answering system by pressing 8. Help: Press 3 for help. Visit our website at www.uniden.com or call our customer hotline at 1-800-297-1023 during regular business hours. Need Special Assistance Due to a Disability? Call
our accessibility help line at 1-800-874-9314 (voice or TTY). Installation Choosing the Best Location When choosing a location for your phone, consider these guidelines: [notes]. Avoiding Distractions --------------------- Try to avoid placing your base near: * TVs * Other electronics * Direct sunlight * Extreme temperatures * Personal
computers * Wireless LAN equipment * Dust * Excessive moisture * Areas with a lot of background noise * Shock or vibration. Connecting the AC Adapter 1 Connect the AC adapter to the base. 2 Use only the Uniden PS-0009 AC adapter with the base. 3 Connect the AC adapter to a 9V jack on the back of the base. 4 Route the cord
through a molded wiring channel. Don't place any power cord where people can trip over it or step on it. If a cord gets damaged or worn out, it might cause a fire or electrical hazard. Route the cord through the molded wiring channel instead. To install your phone, follow these steps: * Insert only the Uniden BT-1015 rechargeable battery pack that
came with your cordless telephone. * Push the battery pack connector in firmly until you hear it click into place. * Make sure the connection is secure by gently tugging on the battery wires. * Line up the red and black wires on the battery pack connector with the sticker in the handset's battery compartment. Unpack all handsets, battery packs, and
covers. If a cover is already on a handset, press the notch and slide it off. If you need help or have a question, visit our website at www.uniden.com or call our customer hotline at 1-800-297-1023 during business hours. For other issues, such as finding a part or needing special assistance due to a disability, refer to the contact numbers provided in the
manual. To use the answering system: * Press certain keys on your phone's task key. * You can repeat messages, play incoming calls, skip messages, delete them, stop operations, turn the answering system on or off, and seek help using these keys. Remote access allows you to control the answering system from anywhere. Follow the steps in the
manual for remote operation. 1. Enter your PIN code to access the system. 2. To stop an announcement, press 0 and then 5. 3. Press 0 and then 6 to activate the answering system. **REMOTE OPERATION** Accessing the system from another location: 1. Call your phone number from a touch-tone phone. 2. During the outgoing message, press 0 and
enter your PIN code. 3. The system announces the number of stored messages and voice prompts. 4. Hang up the phone to quit. ** PRECAUTIONS** - Connect equipment on different circuits for optimal performance. - Radio interference may cause buzzing or clicking noises. - Check appliances around you that might be causing these issues. - Place
your cordless telephone base away from major appliances and electronic devices like TVs and VCRs to minimize interference. NOTICE: Equipment Conformity indicates meeting Industry Canada technical specifications, but does not imply approval. The Ringer Equivalence Number (REN) for terminal equipment is marked on the device itself,
indicating maximum terminals allowed to be connected. Devices on an interface can combine subject to the condition that the total REN of all devices does not exceed five. Radio equipment meets Industry Canada specifications with “IC:” before the certification number. The following conditions apply: 1. This device must not cause interference. 2.
This device must accept any interference, including that which may cause undesired operation. “Privacy of communications may not be ensured when using this telephone.” Troubleshooting: * Handset displays "Handset not registered" if base information is deleted; re-register the handset (see page 13). * If the handset cannot contact the base, it will
display "Out Of Range." Ensure the handset is in range and the base is connected to power. Reset the handset without the base (see next section). Resetting the Handset Without the Base: 1. Press and hold END and # for at least five seconds. 2. Select "Base Unavailable" and press MENU/SELECT. 3. Select the new base and confirm by pressing
MENU/SELECT. Installing a Telephone Line Filter or DSL Filter: * Any broadband Internet service using your telephone line might interfere with standard phones, causing static on your phone. * Use an easy-to-install filter to remove this static from the line; technicians often leave these filters for customers or they can be found in electronics stores. *
Plug the filter into the telephone wall jack and then plug your phone's base into the filter. Make a test call to confirm the noise is gone. Resetting the Handset: * You may need to reset the handset if you: + Lose a handset and purchase a new one. + Receive the message "Registration Failed" when trying to register the handset. + Are unable to
register any handsets to the base. When you're having trouble with your Uniden phone, try these simple fixes first. If they don't work, call their Customer Hotline for help. Some common issues and solutions include: * The charge LED won't light up when the handset is in the cradle: Check the AC adapter connection or clean the charging contacts. *
No handsets can make or receive calls: Make sure the telephone cord is connected correctly or check if Check TEL Line appears on the display. * A single handset can't make or receive calls, but others can: Try moving it closer to the base or resetting the handset. * A handset can make calls, but doesn't ring or receive a page: Ensure the ringer isn't
turned off. 1)2)3)4)5)6) Page 1650 Using the Answering System Screening Calls ---------------- From the base From the handset While the system is taking the message, simply listen to the caller over the base speaker. (You need to activate the base call screen feature in advance. See page 46.) To mute the call screen and allow the caller to continue
leaving the message, press . While the system is recording the message, press /MUTE. If another handset is screening a call, you will hear a beep and you will not be able to screen the call. To answer the call and speak to the caller, press TALK/FLASH. To mute the call screen and allow the caller to continue leaving the message, press END or return
the handset to the cradle. Turning Off the Message Alert Tone When all new messages are played back, the message alert tone will automatically deactivate. The tone will not deactivate until all new messages are played back. To quickly turn off the tone, press any key on the base. Operating the Answering System While You
Are Away from Home When you are away from home, you can operate your answering system with any touch-tone telephone. Setting a security code or Personal Identication Number (PIN) To operate your answering system when you are away from home, you will need to
enter a two-digit security code or Personal Identication Number (PIN). The default security code is 80. Press MENU/SELECT. Select the Ans. Setup menu, and then the Security Code submenu. Use the number keypad (0 through 9) to enter a two-digit security code (01-99). Press MENU/SELECT. You will hear a conrmation tone. Dialing in to your
answering system Note: If you enter an incorrect security code/PIN three times, you will hear a beep and the answering system will return to standby. 1)2)3)4)Page 174545 Setting Up the Answering System Setting the Number of Rings The ring time setting allows you to set the number of
rings the caller hears before your answering system plays the outgoing message. You can set the ring time to answer after two, four, or six rings. If you enable the Toll Saver (TS) setting, the answering system picks up after two rings if you have new messages, and after four rings if there are none. Press MENU/SELECT. Select the Ans. Setup menu,
and then the Ring Time submenu. Move the cursor to select a ring time (Toll Saver, 2 Times, 4 Times, or 6 Times). Press MENU/SELECT. You will hear a conrmation tone. Setting the Record Time (or Announce only) You can choose how long callers have to record a message. Set the record time to 1 Minute or 4 Minutes to
limit the time for incoming messages. If you set the record time to Announce Only, the answering system answers the call but prevents callers from leaving a message. Press MENU/SELECT. Select the Ans. Setup menu, and then the Record Time submenu. Move the cursor to select a record time (1 Minute, 4 Minutes, or Announce You will hear a
conrmation tone when you select MENU/SELECT. If your answering system is set to Announce Only, the message counter LED displays “A.” Depending on the greeting, the system either uses a prerecorded or personal greeting. When an intercom page sounds, the display shows the ID of the handset that is paging. Press TALK/FLASH or
CLEAR/INT’COM to respond. If AutoTalk is on, the handset automatically answers the page when picked up from the cradle. To hang up, press END. Muting the Microphone turns off sound so the caller can't hear you. Press /MUTE and Mute On appears in the display; it remains on while muting is active. To cancel muting, press /MUTE again. When
done with tone dialing for automated menus, switch back to pulse dialing by pressing /TONE after connecting a call. Privacy Mode prevents other handsets from interrupting your call. While on a call, press MENU/SELECT and Select Call Privacy to enable this feature. The display shows Privacy Mode On; it remains active until turned off. To turn it
off, repeat the procedure and Privacy Mode Off appears. Note that privacy mode doesn't affect handsets connected to another base or extension phone. Using the Intercom allows you to talk without using a phone line. Both handsets must be connected to the same base. Press CLEAR/INT’COM in standby mode, then use to select the handset and press
MENU/SELECT to make the page. Select All to reach all other handsets. Cancel the intercom by pressing END. Intercom paging is cancelled if you receive an outside call or an intercom page while selecting a handset, don't select one within thirty seconds, your handset is out of range, the party doesn't answer in one minute, the party is busy, or
unavailable. A local call can be made by dialing only seven digits instead of ten, which hides your local area code in the Caller ID list. This setting applies to all handsets connected to the same base. To program a new area code: Press MENU/SELECT to access Global Setup, and then select Area Code. Enter a three-digit code using the number keypad.
Note: If you have multiple bases, select the base before programming the area code. The phone uses this code as a filter, hiding it in the Caller ID list if a match is found. To show or hide the area code on your Caller ID list: Press # to display the hidden code. To delete a single Caller ID number: Standby the phone and press MENU/SELECT to access
Delete Entry. Confirm by selecting Yes. *Customizing Your Handset** To set your handset's language, press MENU/SELECT and navigate to the Handset Language submenu. Choose from English, French, or Spanish, and confirm with a confirmation tone. **Setting the Day & Time** Press MENU/SELECT and move to the Day & Time menu. Use the
number keypad to enter the hour and minutes, and select AM or PM using the up and down arrow keys. Confirm each selection with a tone. **Using the Interface** The four-way function key allows you to navigate the display and access frequently used features. Press the left side of the key to open the phonebook, right to open the Caller ID list, top
to increase volume, or bottom to decrease it. Use the arrow cursor on the left side of the line to move up or down. **Menu Navigation** Press MENU/SELECT to open the menu, and use the four-way function key to navigate. Press END to exit the menu or go back to the previous screen. Be aware that if you don't press any keys for 30 seconds, the
phone will time out and exit the menu (except when setting the day and time). **Additional Features** - Increase volume: Use the top of the four-way function key - Decrease volume: Use the bottom of the four-way function key - Open phonebook: Press left on the four-way function key - Open Caller ID list: Press right on the four-way function key
Note: Some features, such as increasing or decreasing the volume, may not work when setting the day and time. The phone's icons provide crucial information when in use. The privacy icon signifies that the Privacy Mode is enabled, while the speaker icon indicates that the speakerphone function is active. Similarly, the T-coil icon appears when the T-
coil Mode is turned on, and the mute icon signals that the microphone is muted. Furthermore, the battery icon displays the handset's battery status, ranging from full to empty. When it comes to setting up the phone, understanding its dial mode is essential for proper functioning. The phone can operate in tone dialing or pulse dialing modes. Given
that most base networks utilize tone dialing, the phone is pre-programmed for this method. However, if the phone company uses pulse dialing, users must change their phone's settings by following these steps: * Press MENU/SELECT to access the Global Setup menu and then select Dial Mode from the submenu. * Scroll through the options to
highlight Pulse. * Confirm the selection with another press of MENU/SELECT. Upon completion, a confirmation tone will be heard. If it becomes necessary to revert to tone dialing, users can follow the same procedure but choose Tone in step 3. By making these adjustments, individuals can ensure their phone is working correctly within their
network's specifications.




