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Discover

Return On Experience
hospitality technology solutions s

8

» Delight Guests
» Retain Staff
» Grow Margins

PROPERTY MANAGEMENT « ONLINE BOOKING -
POINT-OF-SALE * SELF-SERVICE * BUSINESS
INTELLIGENCE « PAYMENT SOLUTION « SEAT
RESERVATIONS / MANAGEMENT « PAYMENT SOLUTION -
GUEST ENGAGEMENT + INVENTORY & PROCUREMENT -
STAFF TASK MANAGEMENT ¢« AMENITIES & CATERING

DOCUMENT MANAGEMENT + PROFESSIONAL SERVICES



Agilysys Hospitality
Experience Cloud

100% hospitality-focused software, systems &
services that optimize Return On Experience

at every guest and staff touchpoint.

Hospitality & Leisure
Experience Enhancers

« Property-Wide Booking

« Spa

+ Golf

- Sales & Catering

« Activities

» Retail

« Membership

» Residence Management
+ Mobile/Kiosk Check-In/Out
- Digital Keys

- Digital Marketing

« Loyalty and Promotions

« Service Task Optimization
« Enterprise Analytics

« Call Center

« Secure EMV Payments

- Digital Authorizations

- Gift Card

« Document Management

Food & Beverage
Experience Enhancers

« Mobile Food Ordering
« Dining Reservations

« Kiosk

« PanOptic Self-Checkout
« Kitchen Display

- Digital Menus

- Digital Menu Board

« Loyalty & Promotions

« Enterprise Analytics

« Secure EMV Payments
» QR Payment

« Stored-Value Payment
- Gift Card

Editions

« Standard
« Enterprise
« Professional

Modules

» Barcode

« Retail

« Punch Out
« Direct

SOLUTION STUDIOS .
TAILORED TO BUSINESS TYPE &,
OR MGMT MODEL

Achieving High Return Hospitality

Three ecosystems — Hospitality & Leisure, Food & Beverage, and Inventory &
Procurement — operate independently and together depending on your needs.
Importantly, the unifying goal of achieving High Return Hospitality informs the
design and operation of each ecosystem.

These ecosystems combine our core Property Management (PMS), Point-of-Sale
(POS) and Inventory & Procurement (I&P) systems with Experience Enhancers™
that extend digital, mobile, convenience, control, choice, coverage and analytics
capabilities. This meaningfully improves data-aware decision making for your team
as well as experiences for staff, guests, or both.

Core systems and Experience Enhancers are curated and combined to create
Hospitality Solution Studios tailored to maximize Return on Experience by type of
business you operate.

The result is end-to-end hospitality software solutions that synthesize data and
workflows across hospitality revenue and service centers to elevate experiences
while increasing wallet share per guest and customer.

Our team is ready to help your team achieve High Return Hospitality.
To get started, contact us (877-369-6208 or Sales@Agilysys.com) or explore more
at www.Agilysys.com.

Agilysys Hospitality Solution Studios

Tailored to maximize Return On Experience (ROE) by specific venue and
management model

« Airport « Healthcare - Management Company
« Amusement Park « Higher Education « Resort

« Casino « Hotel Brand « Stadium

« Corporate Dining - Independent Hotel - Venue

« Cruise « Life Plan Community



CONTACT AN
OFFICE NEAR YOU:

NORTH AMERICA
An Experience Industry ALPHARETTA, GA

Toll Free: 800.241.8768

Experiences are the heart of hospitality. Focusing on improving them makes sense.
The challenge is if a guest engages in 10 experiences and you exceed expectations
on nine but disappoint on the tenth, guess which experience will appear on Yelp
and TripAdvisor? That’s a high bar to clear.

Agilysys is 100% focused on hospitality technology solutions that improve
experiences for staff, guests, or both. Knowing the high experience bar our
customers face, we set a high bar for our solutions as well. While Return On
Investment — ROI — is a sound benchmark we deliver for customers, maximizing
Return On Experience — ROE — separates Agilysys from other technology choices
and equips our customers to be hospitality leaders.

!! We are able to expand the level of guest spend per stay in a much better, more
efficient manner using Agilysys’ suite of solutions. ,,

- General Manager, Blockade Runner Beach Resort & Spa

e Agilysys’ technology support team was on-site supporting the upgrade efforts to
ensure a successful implementation. They have helped us achieve our strategic
initiatives on an aggressive schedule. ,,

- CEO, Affinity Gaming

!! The Agilysys solutions are proven, scalable and easy to integrate with other
applications we are using. We also appreciate the partnership approach the
company has taken, and the high level of personal attention we have received. ,,

- Director of Revenue, Camelback Lodge & Indoor Waterpark

Awards of Distinction

Agilysys is named a Agilysys awarded Finalist for
Top 20 Travel and Hospitality Innovation and Efficiency in
Solutions Provider Cloud-based Solution Delivery
ClO Review Stratus Awards

Agilysys named a
Top 40 Innovative Technology Company

Technology Association of Georgia

770.810.7800

LAS VEGAS, NV
702 759 4700

SANTA BARBARA, CA
800 242 5434

BELLEVUE, WA
800 2418768

TORONTO, CANADA
416 259 0715

EMEA

UNITED KINGDOM
+44 1753 972265

DUBAI
+971 50 550 808 7

APAC

INDIA
+9144 662 39200

SINGAPORE
+65 6632 0670

HONG KONG
852 2526 1750

CHINA
+86 755 8656 7261

MALAYSIA
03 2776 0379

PHILIPPINES
+632 88015877

AUSTRALIA
+612 8073 5015



agilysys

ABOUT AGILYSYS

Agilysys is well known for its long heritage of hospitality-focused technology innovation. The Company delivers
modular and integrated software solutions and expertise to businesses seeking to maximize Return on Experience
(ROE) through hospitality encounters that are both personal and profitable. Over time, customers achieve High
Return Hospitality by consistently delighting guests, retaining staff and growing margins. Customers around the
world include: branded and independent hotels; multi-amenity resort properties; casinos; property, hotel and resort
management companies; cruise lines; corporate dining providers; higher education campus dining providers;

food service management companies; hospitals; lifestyle communities; senior living facilities; stadiums; and theme
parks. For more information visit Agilysys.com.

The information contained in this promotional material is for illustration purposes only. The actual product
purchased by a customer may deviate in appearance and/or functionality from the product depicted in this
promotional material.
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