Jccp&me

protecting every procedure

We know that sometimes things don’t always go according to
plan, the JCCP want you to know your not alone, it can be an
unsettling experience and we hope this 10 step plan will help.........
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The outcome of your treatment didn’t deliver
the results you hoped for? Have you raised
this with your practitioner? We would advise
when ever possible to go back to your
practitioner and explain how you feel. Taking
1 photographs and keep a written diary of the
procedure and the outcome, might help.

If it's a medical emergency, you should have

been told at your consultation pre - treatment

what the practitioners emergency plan is and
2 contact details.

If the practitioner can’t help you. seek
medical advice from your
or Ace Group World.

Ensure if you can you pay on a debit or
credit card in your name, this will mean
if you need to claim back the cost of
your treatment, or need to fund further
4 treatment to rectify what has gone
wrong you can
or

You should report any complications to the
Yellow Card Scheme (you can download the
or . If your unsure
5 ask your practitioner to help you to complete the
. You will need the
- Brand, number of units, and where it was injected
5 also the batch / log number. You should get this
from your practitioners records.

If your feeling anxious or upset you can
contact
or

If you want to raise a concern you can
with the

If you want to raise a concern about
an advert you have seen or
responded to you can do this with the
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If your practitioner is a registered health
care professional, for example a Doctor,
Dentist or Nurse you can raise a concern
9 with their regulatory body such as the
: ; and the

If you need legal advice, always check your
home insurance for medical negligence

'I O cover. The policy would have to be in your
name and active at the time of the
treatment.


https://www.financial-ombudsman.org.uk/consumers/complaints-can-help/credit-borrowing-money/goods-services-bought-credit
https://www.financial-ombudsman.org.uk/consumers/complaints-can-help/credit-borrowing-money/goods-services-bought-credit
http://www.visa.co.uk/how-you-pay-matters/chargeback-purchase-disputes.html
https://www.nhs.uk/service-search/find-a-gp
https://www.nhs.uk/service-search/find-an-accident-and-emergency-service
https://www.nhs.uk/Service-Search/pharmacy/find-a-pharmacy
https://www.nhs.uk/Service-Search/pharmacy/find-a-pharmacy
https://play.google.com/store/apps/details?id=uk.org.mhra.yellowcard&hl=en_GB
https://play.google.com/store/apps/details?id=uk.org.mhra.yellowcard&hl=en_GB
https://apps.apple.com/gb/app/yellow-card-mhra/id990237487
https://yellowcard.mhra.gov.uk/
https://yellowcard.mhra.gov.uk/
http://www.mentalhealth.org.uk/
https://www.samaritans.org/
https://www.samaritans.org/
http://www.mind.org.uk/
https://hamiltonfraser.typeform.com/to/wwq13Gtb
https://www.asa.org.uk/
https://www.gmc-uk.org/
https://www.gdc-uk.org/
https://www.nmc.org.uk/
https://www.hcpc-uk.org/
https://www.pharmacyregulation.org/

