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4.31 Relationship with Participants/Persons 
Served & Families 
 
 

POLICY 
 
Catulpa Community Support Services strives to have all staff, volunteers, students and 
consultants, working within the agency, to conduct themselves with a high degree of 
professional conduct.  
 
All staff or volunteers by virtue of their position in the helping relationship, their specialized 
knowledge or influence, are in a position of power over participants/persons served and their 
families. This position must be respected and never abused.  
 
Participants/persons served must be able to trust those with whom they interact professionally. 
Hence, situations which could lead to non-professional and/or harmful interacting must be 
avoided.  
 
 

PROCEDURES 
 
Note: Any relationship which staff or volunteers have with participants/persons served and 
families must be helpful and professional in nature.  
 
Examples of situations which staff/volunteers will avoid may include but are not limited to the 
following:  
 
1. Entering into a relationship to meet one’s personal needs such as social support, 

companionship or financial support, rather than meeting the needs of the person 
served/family. [Examples include: borrowing money, accepting money for services rendered 
or taking participants/persons served home for the weekend, socializing beyond the 
boundaries of the person served relationship.]  
 

2. Initiating or encouraging or engaging in sexual intercourse or other forms of physical sexual 
contact (consensual or otherwise) with a person served or family member.  
 

3. Being appointed power of attorney for personal care and/or property for a person 
served/family of the agency. If power of attorney was given to staff or volunteer before the 
person served relationship was established, the staff or volunteer must declare this 

relationship to the Manager of the agency responsible for the agency’s program. It is then 
expected that the Manager will see that appropriate checks and balances are in place to 
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protect all parties.  
 

4. Unacceptable relationships, suspected or known, must be reported to a senior staff 
member. These situations are to be treated seriously and investigated immediately. 
 

5. Misuse of any professional relationship that crosses the boundaries as mentioned above 
will be subject to disciplinary measures up to and including dismissal. The disciplinary 
response will vary in relation to the seriousness of the infraction.  

 
 

INDICATORS 
 
1. Relationships between staff, volunteers, student placements and participants, persons 

served and family members were helpful and professional.  
 

2. Documentation showed that any relationship(s) of a staff person or persons that crossed 
the boundaries of professionalism, and that became known to Catulpa, were dealt with 
swiftly through disciplinary action or dismissal.  
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