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Multiple Award Schedule
Federal Supply Group 00CORP, Class F999
Contract No. GS-10F-0319M
Option #3
Contract Period: June 1, 2017 through May 31, 2022

NAICS Codes
541370GIS
541370GIS(RC)
541620
541620(RC)
OLM

Contractor Point of Contact
Audrey FraizerAudrey Fraizer
25 Nashua Road
Bedford, NH 03110-5500
T: 603.472.5191    
F: 603.472.7052
afraizer@normandeau.com
www.normandeau.com

DUNS Number
82-487-0786

Business Size
Large Business   

GSA FEDERAL SUPPLY SERVICE
AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to 
create an electronic delivery order are available through GSA Advantage!TM, a menu-driven searchable database 
system.  The internet address for GSA Advantage!TM is: https://www.GSAAdvantage.gov 
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       KEY CAPABILITIES

ENVIRONMENTAL PERMITTING
Alternatives Analysis Regulatory Expertise
NEPA Process & Documentation (EA/EIS)
Expert Testimony 
Public Involvement & Facilitation

FRESHWATER & MARINE SCIENCES
Benthic & Planktonic Organism Identification
Biological Laboratory Fish Analysis 
Dredge Materials Characterization & Management
Ecological Management 
Entrainment & Impingement Studies
Fisheries & Marine Mammal Surveys
Fish Passage Studies
Freshwater Mussel Survey & Mitigation
Habitat Restoration & Design
Instream Flow Analysis
Port Planning
Sediment Sampling & Vibracoring
Hydroacoustics & Scientific Diving
Water Quality Assessments & Monitoring
Thermal Monitoring

WETLANDS & TERRESTRIAL ECOLOGY
Ecological Studies
Habitat Rehabilitation & Restoration 
Mitigation Planning & Design 
Nuclear Radiological Environmental Monitoring Program Support (USNRC Compliant)
Plant Community Surveys
Powerline & Gas Pipeline Planning & Routing
Wetland Delineation & Functional Analysis

WILDLIFE SCIENCES
Bat & Bird Detection & Monitoring
Distribution & Habitat Assessments
Disturbance & Impact Studies 
Management & Protection Plans 
Wildlife Ecology 
Wind-Wildlife Interactions, Bat & Bird Mortality Reduction
Wildlife Surveys & Inventories

w w w . n o r m a n d e a u . c o m
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CUSTOMER INFORMATION

1. a. Table of awarded NAICS codes:  
  541370GIS
  541370GIS(RC)
  541620
  541620(RC)
  OLM    
 b. Lowest priced category awarded (Option #3, Contract Year 11):
  541370GIS  Technician I  $31.99
  541620  Technician I  $31.99
 c. Description of Commercial Job Titles – See Page 8

2.   Maximum Order: $1,000,000.00

3. Minimum Order:  $100.00

4. Geographic coverage (delivery area):  Domestic only

5. Points of production:  
  25 Nashua Road, Bedford, NH  03110-5500
  400 Old Reading Pike, Bldg A, Suite 101, Stowe, PA 19464
  1921 River Road, P O Box 10, Drumore, PA  17518
  4581 NW 6th Street, Suite A, Gainesville, FL  32609 

6. Discount from list prices or statement of net price:  Government net prices         

 (discounts already deducted)

7. Quantity Discounts:  None offered

8. Prompt Payment Terms – Net 30 days

9. a. Notification that Government purchase cards are accepted at or below the 
     micro-purchase threshold:  Yes
 b. Notification whether Government purchase cards are accepted or not 
     accepted above the micro-purchase threshold: Accept

10. Foreign items:  None

11. a. Time of delivery:  Specified on each Task Order

 b. Expedited Delivery:  Contact Contractor

 c. Overnight and 2-day delivery:  Contact Contractor

 d. Urgent Requirements:  Contact Contractor

12. F.O.B. Point:  Destination

13. a. Ordering address:  Normandeau Associates, Inc., 25 Nashua Road, Bedford, 
     New Hampshire  03110-5500
 b. Ordering procedures:  Supplies and services, ordering procedures, information 
     on Blanket Purchase Agreements (BPAs), and a sample BPA are located at 
     www.gsa.gov 

w w w . n o r m a n d e a u . c o m

     Multiple Award Schedule GS-10F-0319M



Page 5

14. Payment address:  Normandeau Associates, Inc. P O Box 845335, Boston, 
 MA  02284-5335

15. Warranty provision:  Contractor’s standard commercial warranty  

16. Export Packing Charges:  Not Applicable

17. Terms and conditions of Government purchase card acceptance (any thresholds
 above micro-purchase level): Contact Contractor 

18. Terms and conditions of rental, maintenance, and repair:  Not Applicable

19. Terms and conditions of installation:  Not Applicable

20. Terms and conditions of repair parts indicating date of parts price lists and any 
 discounts from list prices: Not Applicable

21. List of service and distribution points:  Not Applicable

22. List of participating dealers:  Not Applicable

23. Preventive Maintenance:  Not Applicable

24. a. Special attributes such as environmental attributes: Not Applicable
 b. Not Applicable

25. Data Universal Numbering System (DUNS) Number:  82-487-0786

26.  Notification regarding registration in System for Award Management (SAM)

 database:  Registered

27. Net Billing:  Contractor will accept LH and FFP

28. Purchase of Incidental, Non-schedule items:  For administrative convenience, open 
 market (non-contract) items may be added to a Federal Supply Schedule Blanket 
 Purchase Agreement (BPA) or an individual order, provided that the items are 
 clearly labeled as such on the order, all applicable regulations have been followed, 
 and price reasonableness has been determined by the ordering activity for the 
 open market (non-contract) items.

29. The Service Contract Act (SCA) is applicable to this contract and it includes SCA 
 applicable labor categories.  The prices for the indicated SCA labor categories are 
 based on the U.S. Department of Labor Wage Determination Number(s) 
 identified in the SCA matrix.  The prices offered are based on the preponderance of 
 where work is  performed and should the contractor perform in an area with lower 
 SCA rates, resulting in lower wages being paid, the task order prices will be 
 discounted accordingly.

 
SCA Eligible Contractor 
Labor Category

SCA Equivalent Code 
Title

WD Number

Technician III 30090 Environmental 
Technician

05-2339 Rev. 19 
12/29/2015

w w w . n o r m a n d e a u . c o m

CUSTOMER INFORMATION (cont.)
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ABOUT NORMANDEAU

CURRENT FEDERAL CONTRACTS

Contacts
Col (Ret) Curtis Thalken, PE
Chief Executive Officer
603.637.1110 (o)
203.747.1098 (c)
cthalken@normandeau.com

Kerrie Diers, Esq, AICP
Vice President
603.637.1115  (o)
603.660.9608 (c)
kdiers@normandeau.com

Brenda Bhatti
Senior Proposal Coordinator
603.637.1199 (o) 
603.714.1952 (c)
bbhatti@normandeau.com

Nationwide Offices
California
Florida
Massachusetts
New Hampshire
New York
Pennsylvania
South Carolina
Vermont

DUNS #:  
  82-487-0786        

NAICS Codes: 
  541715* 
  541620 
  541690 
  541360 
  541380 
  334511
  541370GIS 
  OLM
  Firm Size Standard:        
    <1,000* Employees

* Normandeau is a small business
      under NAICS code 541715

www.normandeau.com

Normandeau Associates, Inc. has earned a reputation for excellence in understanding and 
solving complex natural resource issues using sound science and innovative technology.  
As a science-based environmental consulting firm with 50 years of experience providing 
federal, state, and local government related services, Normandeau stands out for its 
ability to guide clients to sound, defensible and reasonable science-based decisions for 
project and regulatory compliance. 
Normandeau staff from nationwide offices provides a depth of knowledge and experience 
in disciplines ranging from ecological assessments and permitting to stakeholder 
interviews and facilitation, and conducts a wide range of environmental services for our 
clients from baseline studies to complex NEPA assessments.

Department of Defense (DoD)
US Army Corps of Engineers 
New England District
Biological Services, Single Award Task 
Order Contract (SATOC) No. W912WJ-
16-R-0003, Named Major Subcontractor to 
AECOM Technical Services, Inc. 
Natural Resources and Conservation 
Services, Indefinite Delivery/Indefinite 
Quantity (IDIQ) No. W912WJ-17-R-0006, 
Team Subcontractor to Nobis Engineering
Portland District
General Architect and Engineering 
Services, Multiple Award Task Order 
Contract (MATOC) No. W9127N-17-R-0038, 
Team Subcontractor to MCMStantec JV

National Guard Bureau
Environmental Engineering Professional  
and Technical Support Services, 
MATOC No. W9133L-14-D-0007, Team 
Subcontractor to Leidos

Department of Commerce
National Oceanic and Atmospheric 
Administration, ProTech Fisheries Domain 
MATOC No. 1305M418DNFFK0010, 
Team Subcontractor to Environmental 
Assessment Services

US Department of Agriculture (USDA) 
US Forest Service, Region 8
R8 National Environmental Policy Act (NEPA) 
Support Services, No. 1243ZP18R0010, 
Team Subcontractor to BMT Designers & 
Planners

Department of the Interior (DOI)
Bureau of Ocean Energy Management 
(BOEM), Headquarters
Ecological Baseline Studies for US Outer 
Continental Shelf, MATOC No. M17PC0010

Bureau of Safety and Environmental 
Enforcement for BOEM  
Environmental Support Services for 
Offshore Energy and Minerals Development, 
Blanket Purchase Agreements (BPA) No. 
140M0118A0005, Team Subcontractor to 
AECOM

National Park Service
Great Lakes Bat Acoustic Database:   
Order No. P16PX03404

General Services Administration (GSA)
Environmental Services Schedule 899:   
GS-10F-0319M (SIN 899-1; SIN 899-7)
Naval Facilities Engineering Command 
Aerial Survey of Seabirds,  
No. N6274218F9953 under GSA

National Park Service
Denver Service Center, Chesapeake 
and Ohio National Historic Park Natural 
Resource Surveys:  Order No. P16PD03198 
under GSA

     Multiple Award Schedule GS-10F-0319M
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 ▪ Remote Bat Acoustic Technology (ReBAT®) system for 
data collection and monitoring

 ▪ Turbine Integrated Mortality Reduction (TIMRSM) smart 
curtailment system

 ▪ Remote Condor Observation Network (ReCONTM) early 
detection system

 ▪ Acoustic Thermographic Offshore Monitoring (ATOMTM) 
system for wildlife surveys

 ▪ Remote Marine and Onshore Technology (ReMOTe) 
secure, real-time data portal

 ▪ High resolution aerial imaging for wildlife, habitat, 
and infrastructure surveys (2D, 3D, RGB, near infrared, 
thermal)

 ▪ Hi-Z Turb'N Tag® technology for fish survival studies
 ▪ System for Environmental Flow Analysis (SEFATM) for 

instream flow modeling
 ▪ Active hydroacoustics for underwater remote sensing 

of aquatic resources (sonar, ADCP, ARIS)
 ▪ Submarine remote video

NEPA Documentation, Permitting, & Studies
 ▪ Agency scoping, consultation, and coordination
 ▪ Environmental assessments 
 ▪ Environmental impact statements 
 ▪ Endangered species habitat evaluation
 ▪ Geological/hydrogeological and sediment investigations
 ▪ Aquatic and terrestrial ecological assessment
 ▪ Wetland delineation and functional analysis
 ▪ Impact assessments, mitigation planning, and design
 ▪ Alternatives evaluation
 ▪ Expert testimony
 ▪ Public involvement, communication, and facilitation

Marine & Coastal
 ▪ Ecological management and habitat restoration planning 

and design
 ▪ Wetland and watershed studies
 ▪ Port planning, dredging, disposal analysis, and permitting
 ▪ Habitat assessments, surveys, and analysis for fisheries 

and marine mammals
 ▪ Bird and bat detection and monitoring
 ▪ High resolution aerial imaging, analysis, and 

interpretation
 ▪ Site conservation planning and preservation design
 ▪ Sediment sampling and vibracoring
 ▪ Hydroacoustics and scientific diving
 ▪ Biological laboratory fish analysis and identification of 

benthic and planktonic organisms 

Energy Generation & Transmission
 ▪ Hydropower fish passage survivability 
 ▪ Instream flow analysis 
 ▪ Entrainment and impingement of fish & larvae at intake 

structures
 ▪ Water quality and thermal monitoring at power plant 

outfalls
 ▪ Nuclear Radiological Environmental Monitoring Program 

support (USNRC compliant)
 ▪ Wind-wildlife interactions, bat, and bird mortality 

reduction
 ▪ Power line and gas pipeline planning and routing
 ▪ Avian/power line interactions
 ▪ Aerial high resolution imaging, analysis, and 

interpretation
 ▪ Biological laboratory identification of benthic and 

planktonic organisms

Protected Species & Environmental Restoration
 ▪ Terrestrial wildlife ecology
 ▪ Wildlife management and protection
 ▪ Human-wildlife issues (coexisting with wildlife)
 ▪ Clean Water Act 316(a) and 316(b)
 ▪ Hydroacoustic remote sensing
 ▪ Instream flow analysis
 ▪ Sustainable practices
 ▪ Certified dive masters and USCG licensed boat captains
 ▪ Habitat restoration 

Normandeau’s innovative technology systems and services include:

w w w . n o r m a n d e a u . c o m

REPRESENTATIVE SERVICES PERFORMED NATIONWIDE

INNOVATIVE TECHNOLOGY

541715*  Research and Development in the Physical, 
Engineering, and Life Sciences (except 
Nanotechnology & Biotechnology)

541620     Environmental Consulting Services
541690     Other Scientific and Technical Consulting Services
541360     Geophysical Surveying and Mapping Services
541380     Testing Laboratories 
334511     Search, Detection, Navigation, Guidance,      
                  Aeronautical, and Nautical System and Instrument  
                  Manufacturing                                                                     
Firm Size Standard:  <1,000* Employees
* Normandeau is a small business under NAICS 541715

NAICS CODES
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DESCRIPTION OF COMMERCIAL JOB TITLES

Labor Category Title Commercial Job Title Responsibilities Typical Assignments Education/Experience

Senior Associate II Senior Corporate Officer, 
Senior Consultant, Division 
Manager

Responsible for setting stra-
tegic direction for company 
and implementing actions 
to accomplish goals.  These 
actions can include strategic 
consulting, division or company 
management, senior project 
management and business 
development.

Senior Corporate Officer, 
Senior Consultant, Division 
Manager, Senior Program 
Manager

PhD or MS with additional formal man-
agement and leadership training.  Broad 
knowledge of environmental field as a 
result of education and job experience.  
Minimum of 15 years of senior leader-
ship and management experience.

Senior Associate I Corporate Officer, Divi-
sion Manager, Controller

Manages company or division 
of company with company  
authority, involved in all aspects 
of organization including 
project control, financials, man-
agement of Group Managers, 
ensures company resources are 
available for projects, provides 
oversight to large projects or 
groups of projects.

Corporate Officer, Division 
Manager, Program Manager

PhD or MS.  Expert knowledge in one 
or more technical areas resulting from 
study and experience; knowledge of the 
entire environmental field, financial and 
operational management.  Minimum 
experience of 12 years in the field.

Senior Principal Scientist Corporate Officer, Group 
Manager, Senior Project 
Manager

Manages operations of division 
or large group with company 
authority, involved in all aspects 
of the organization including 
project control, financials, 
client development, manages 
complex projects.

Corporate Officer/Division 
Manager, Senior Project  
Manager on complex projects

PhD or MS, expert knowledge in one 
scientific area resulting from study and 
experience, general knowledge of the 
entire environmental field and additional 
training in operational functions.   
Minimum experience of 12 years in the 
field.

Principal Scientist Senior Project Manager Manages operations of a large 
group with company authority, 
involved in all aspects of the 
organization including project 
control, financials, client de-
velopment, manages complex 
projects.

Project Manager on complex 
projects

PhD or MS, expert knowledge in one 
scientific area resulting from study and 
experience, general knowledge of the 
entire environmental field and additional 
training in operational functions.   
Minimum experience of 8 years in the 
field.

Senior Scientist Project Manager, Senior 
Scientist (or more specifi-
cally, Senior Wetlands Sci-
entist or Senior Ecologist, 
etc.), Principal Investigator, 
Project Consultant, Labo-
ratory Manager

Generally functions as a project 
manager or person responsible 
for a specific discipline-related 
task within a large project.  A 
company scientific authority in a 
specific area of expertise.

Project management of multi-
disciplinary projects; principal 
investigator on large projects; 
provide expert testimony; pre-
pare technical proposals.

PhD or MS.  Expert knowledge resulting 
from advanced studies, original research 
and/or consulting experience.  Minimum 
experience of 8 years in addition to un-
dergraduate studies in area of expertise.

Scientist IV Project Manager, Project 
Scientist, Project  
Consultant, Principal 
Investigator

Generally functions as a project 
manager or project scientist; 
may supervise discipline-related 
tasks on project.

Project management of small 
projects; staff scientist of larger 
projects; design and conduct 
statistical analysis of data; 
principal investigator; review 
and edit project reports.

PhD or MS.  Advanced knowledge 
resulting from academic experience, e.g. 
PhD or consulting experience. Minimum 
experience of 6 years in addition to un-
dergraduate studies in area of expertise.

Scientist III Scientist (or more specifi-
cally Ecologist or Botanist, 
etc.), Staff Scientist, 
Section Leader

Generally a second-level su-
pervisory position on a project 
or in a laboratory; may be 
responsible for the activities of 
other scientists and technicians; 
accountable to a project man-
ager, a principal investigator 
or laboratory manager for the 
performance of discrete tasks; 
may manage small projects.

Supervision of laboratory sec-
tion; prepare technical reports; 
conduct field work requiring 
advanced expertise; proposal 
preparation and budgeting; 
prepare project and laboratory 
SOP’s; staff scientist.

MS or BS.  Advanced knowledge 
resulting from academic experience e.g., 
MS or project experience. Minimum of 
4 years experience in addition to under-
graduate studies in area of expertise.

Scientist II Scientist (or more specif-
ically Botanist, Aquatic 
Biologist, Taxonomist, etc.)

Perform scientific and technical 
functions as directed by 
supervisor; some supervisory 
responsibility for other scientists 
and technicians; completion of 
assigned tasks routinely requires 
individual to exercise scientific 
judgment; Technical Manager 
of small projects.

Coordination and supervision of 
personnel in field and laborato-
ry; training new staff; prepara-
tion of reports; coordination of 
QC requirements; sorting and 
identification of biological and 
geological samples; collection 
of field data.

MS-BS.  Detailed knowledge in area of 
expertise.  Minimum of 2 years experi-
ence in addition to undergraduate studies 
in area of expertise.

w w w . n o r m a n d e a u . c o m
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DESCRIPTION OF COMMERCIAL JOB TITLES (cont.)
Labor Category Title Commercial Job Title Responsibilities Typical Assignments Education/Experience

Scientist I Scientist (or more specifi-
cally Biologist or Chemist, 
etc.)

Perform scientific and technical 
functions as directed by supervi-
sor; functions are often repetitive 
and routine tasks, but a scientific 
background and relevant aca-
demic and work experience is 
necessary or useful in making 
judgements when performing 
assigned tasks; occasional su-
pervisory responsibility for other 
scientists and technicians.

Collect biological data; taxo-
nomic identification; maintain 
data records, chemical analysis 
of water and sediment samples; 
assist in organizing data for 
scientific reports.

BS or AS.  Academic training.  This is 
generally an entry-level position for 
personnel with less than 2 years of post 
undergraduate experience.

Scientist Aid Scientist Aid Performs repetitive and routine 
tasks under supervision.

Assists in collection of biologi-
cal samples; sorting of scientific 
samples; and compilation of 
scientific data.

High School graduate. No specialized 
knowledge or experience required. This 
is a entry-level position.

Senior Principal Engineer Senior Principal Engineer Manages operations of division 
or large group with company 
authority, involved in all aspects 
of the organization including 
project control, financials, client 
development and manages 
complex projects. 

Manages and directs work on 
specific projects. Solve prob-
lems of extensive scope and 
complexity; manages projects 
schedules and manpower 
needs; initiate, prepare and be 
responsible for new business 
proposals and interviews; 
manages and directs other 
personnel. 

BS in Engineering, PE required; Project 
management and interpersonal skills; 
proficiency in written and oral com-
munication skills. Minimum of 12 years 
experience in the field. 

Principal Engineer Principal Engineer Complete responsibility for 
interpretation, organization, 
execution and coordination of a 
complex project. 

Plan, develop, coordinate and 
direct projects. Solve problems 
of considerable scope and 
complexity; establish and 
define project objectives; 
development of project 
schedules and manpower 
needs; initiate, prepare and be 
responsible for new business 
proposals and interviews; 
initiate and perform requirement 
project administrative duties; 
initiate billing and collect bills; 
coordinate and supervise other 
project personnel working on 
the project while providing 
leadership and professional 
and personal development. 

BS in Engineering, PE required; supervi-
sory and interpersonal skills; proficiency 
in written and oral communication skills. 
Minimum 7-10 years of MS with 5-7 
years of experience. 

Quality Assurance Director Quality Assurance Director Responsible to the President for 
establishing, administering, and 
monitoring the implementation 
of, and recommending changes 
in project, facility and corporate 
quality programs, quality 
assurance organizations and 
associated procedures.

Establish, implement and 
monitor QA programs, conduct 
QA audits, supervise company 
safety programs, ensure com-
pany’s compliance to safety 
regulations, ensure company’s 
compliance to OSHA regula-
tions.

MS or BA in relevant specialty; Quality 
Assurance training; a minimum of 10 
years of experience with 8 of those years 
being involved in QA/QC assignments.

Senior Regulatory Specialist Senior Regulatory Spe-
cialist

Responsibility for identifying 
broad range of federal and 
state-level review process-
es and permits required for 
construction, operation, and 
maintenance of complex proj-
ects; develops schedules related 
to regulatory review timelines; 
oversees execution of baseline 
analyses and development of 
environmental review/permit-
ting documentation.

Plan, develop, coordinate and 
direct projects.  Solve problems 
of considerable scope and 
complexity; establish and define 
project objectives; development 
of project schedules and man-
power needs; initiate, prepare 
and be responsible for new busi-
ness proposals and interviews; 
initiate and perform requirement 
project administrative duties; 
initiate billing and collect bills; 
coordinate and supervise other 
project personnel working on the 
project while providing leader-
ship, professional and personal 
development.

Master’s degree in Planning or related 
field.  Professional registration required; 
supervisory and interpersonal skills; profi-
ciency in written and oral communication 
skills; ability to provide expert testimony in 
legal proceedings.  Minimum 15-20 years 
of experience.

w w w . n o r m a n d e a u . c o m
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DESCRIPTION OF COMMERCIAL JOB TITLES (cont.)

Labor Category Title Commercial Job Title Responsibilities Typical Assignments Education/Experience

Senior Communication 
Specialist

Public Involvement 
Manager; Project 
Manager; Project 
Consultant

Supervision of technical, 
production, administrative and 
logistical operations of the 
public involvement team.

Manages Public Involve-
ment Department; Generally 
functions as a project manager 
or person responsible for a 
specific discipline-related 
task within a large project.  
Oversees the design, and 
production of graphics for 
technical reports and marketing 
materials; oversees the strategic 
project planning that includes 
facilitation, communications, 
and negotiations.

BS or BA or equivalent.  Detailed techni-
cal knowledge of all aspects of assigned 
responsibilities and understanding of 
how the accomplishment of those tasks 
affects project or department operations.  
Substantial experience in performing and 
supervising assigned and related tasks.  
Minimum of 10 years of post-academic 
experience.  

Editor  Editor Provides editing and format-
ting for company and client 
documents.

Edits and coordinates docu-
ments for all company depart-
ments. Conducts copy, literary, 
and technical edits depending 
on need. Formats documents 
according to client need or 
company style. Assists with 
writing marketing materials for 
print and web, may participate 
in some non-technical writing 
for projects. Coordinates and 
assists with writing of proposals, 
edits project deliverables prior 
to sending to client.

BS or equivalent experience editing 
technical documents. 

Technology Specialist Software, Systems, or 
Hardware Engineer

Oversee the development and 
implementation of technology 
processes and projects. 

Plan, develop, coordinate and 
direct technology projects.  
Solve problems of considerable 
scope and complexity; establish 
and define project objec-
tives; development of project 
schedules and manpower 
needs; initiate, prepare and 
be responsible for interviews; 
initiate and perform requirement 
project administrative duties; 
and supervise other project 
personnel working on the proj-
ect while providing leadership 
and professional and personal 
development.

BS in Computer Science/Engineering 
or related discipline.  Supervisory and 
interpersonal skills; proficiency in written 
and oral communication skills.  Minimum 
7-10 years or MS with 5-7 years of 
experience.

GIS Specialist GIS Technician or Analyst, 
Geospatial Analyst, 
Geospatial Technician, 
GIS Manager

Generally functions to support 
project managers in the devel-
opment of mapping and data 
analysis for variety of scientific 
and planning studies, as well as 
development projects.

Performs GIS and computer 
aided design (CAD) related 
tasks and creates paper and 
electronic maps using latest 
version of ESRI and Autodesk 
software.  Manages, creates, 
maintains, and assists with the 
analysis of databases and 
development of spatial models.  
Also downloads and post- 
processes GPS data from 
field studies, conducts aerial 
photograph interpretation, 
image processing, and monitors 
equipment use for maintenance 
and billing.  Develops standard 
operating procedures for 
data collection, electronic file 
management and structure, 
metadata development, and 
QA/AC procedures for GIS, 
CAD, and GPS.

BS degree in environmental science, 
geography, biology or other related 
discipline with at least 5 years of expe-
rience. 

w w w . n o r m a n d e a u . c o m
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DESCRIPTION OF COMMERCIAL JOB TITLES (cont.)
Labor Category Title Commercial Job Title Responsibilities Typical Assignments Education/Experience

Data Specialist Software, Systems, or 
Hardware Engineer; 
Software Programmer; 
Database programmer

Generally focuses on technical 
aspects of projects; may super-
vise discipline-related tasks on 
project.

Project management of small 
projects; staff scientist of larger 
projects; develop and imple-
ment technology process and 
programs; statistical analysis 
of data; principal investigator; 
review and edit project reports.

BS or MS in Computer Science/ 
Engineering or related discipline.  
Advanced knowledge resulting from aca-
demic experience or consulting experi-
ence. Minimum experience of 2 years in 
addition to undergraduate studies in area 
of expertise.

Senior Technician Field Operations 
Manager, Field 
Coordinator

Supervision of technical, 
production, administrative and 
logistical operations.   
Performance of assigned tasks 
under general direction.

Supervise field technicians; 
management of project opera-
tions; manage field operations 
for major projects; manage field 
support section.

BS or AS/AA or equivalent.  Detailed 
technical knowledge of all aspects of  
assigned responsibilities and under-
standing of how the accomplishment of 
those tasks affects project or department 
operations.  Substantial experience in 
performing and supervising assigned 
and related tasks.  Minimum of 12 years 
of post-academic experience.

Technician V Supervisor, Field 
Operations Supervisor, 
Diving Supervisor, Project 
Administration

Assist Field Operations supervi-
sion with all responsibilities;  
supervise company dive 
program; supervise project 
administration activities.

Carry out field operations tasks 
for major programs; assist field 
operations supervisor with 
major tasks; manage compa-
ny-wide project administration 
tasks.

BS or AS/AA or equivalent.  
Extensive knowledge of field operations.  
Knowledge of field supervision of staff 
client interaction to conduct operations.  
Knowledge of project administration. 
Minimum 10 years experience.

Technician IV Project Administrator, 
Senior Field Technician

Field operation staff, Team 
Leader, Field Task Manager, 
Project Administration

Assist Field Ops Manager with 
supervisory tasks; supervise 
data collection; handle project 
administration tasks; assist 
project manager.

BS or AS/AA.  Detailed knowledge 
of numerous specific tasks with ability 
to undertake these technical tasks with 
minimal supervision.  Knowledge in 
boat operation/maintenance, computer 
procedures and/or other specialty skills.  
Minimum of 6 years experience.

Technician III Project Administrator, 
Data Technician, Field 
Operations Team Leader

Accountable to project or 
facility manager for completion 
of assigned technical tasks 
with a minimum of supervision; 
completion of assigned tasks 
routinely requires individual 
to exercise discretion and 
judgement.

Technical programming for 
projects; processing of technical 
data; develop, document and 
maintain technical and business 
software; supervise small field 
teams in certain tasks; supervise 
boat handling tasks.

High School or AS/AA.  Detailed techni-
cal knowledge of all aspects of assigned 
responsibilities.  Minimum of 4 years 
post-academic experience.

Technician II Technician (or more specif-
ically graphics tech, data 
tech, field tech, project 
administration)

Perform assigned technical tasks 
as directed.

Assist in data reduction; prepare 
final technical illustrations from 
draft manuscripts; produce 
maps, graphs; computer opera-
tor, field technician.

High School Graduate.  Knowledge as 
gained by specialized or on-the-job 
training.  Minimum of 2 years post- 
academic experience.

Technician I Technician (or more specif-
ically graphics tech, data 
tech, field tech, project 
administration)

Responsible for accomplishment 
of basic and routine tasks as 
assigned.

Field Technician, ordering 
supplies, filing project informa-
tion, keypunching/data entry; 
reducing data.

High School Graduate.  No specialized 
experience required.  Required knowl-
edge can be readily gained through 
on-the-job training.  This is essentially an 
entry level position.

Administrative Manager Human Resource 
Manager, Operations 
Support Manager, 
Information Technology 
Manager. 

Management of administrative 
departments, supervision and 
management of employees and 
department resources. 

Management of personnel, 
senior level accounting, depart-
ment management. Proposal, 
Pricing and Negotiations. 

BS or A.D/A.A. degree or equivalent. 
Minimum of 10 years administrative 
experience. 

Senior Administrator Marketing Coordinator, Sr. 
Contract Administrator, Sr. 
Billing, Supervisor 

Performs and supervises 
marketing tasks independently. 
Supports corporate offices in 
proposal efforts. Coordinates 
market sector committees. 

Trade shows, marketing 
campaigns, proposal support. 
Administration and Billing of 
large major clients and projects. 
Contract and Pricing reviews. 

BS or A.D/A.A degree or equivalent. 
Minimum of 8 years administrative 
experience. 

Administrator V Senior Project Specialist, 
Billing, Contracts Admin-
istrator

Perform administrative tasks for 
major programs, assist project 
managers on large projects as 
assigned, thorough understand-
ing of contract terms and con-
ditions and project information 
system.

Maintain large project financial 
tracking, invoicing clients, inter-
facing with subcontractors and 
vendors, proposal support.

BS or A.D./A.A. degree or equivalent..  
Minimum of 6 years administrative 
experience

w w w . n o r m a n d e a u . c o m
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DESCRIPTION OF COMMERCIAL JOB TITLES (cont.)

Labor Category Title Commercial Job Title Responsibilities Typical Assignments Education/Experience

Administrator IV Administrative Assistant, 
Project Specialist,  
Accounts Receivable/ 
Accounts Payable Clerk 

Handle administrative tasks 
independently, interface with 
clients and customers, provide 
wide range of administrative 
support, assist supervisor with 
small to medium projects as 
assigned. 

Daily office administration 
functions, collection calls, utilize 
computerized applications to 
create reports and presenta-
tions. 

BS and A.D/A.A. Degree or equivalent, 
minimum of 6 years of administrative 
experience. 

Administrator III Data Entry Clerk,  
Publications Specialist, 
Junior Project Specialist

Accountable to project or 
facility manager for completion 
of assigned administrative tasks 
with a minimum of supervision; 
completion of assigned tasks 
routinely requires individual 
to exercise discretion and 
judgment.

Creation and production of 
proposals and reports. Data  
entry/ keypunching, maintain-
ing corporate files.

High School Graduate.  Minimum of 4 
years administrative experience. 

Administrator II Billing Clerk, Data Entry 
Clerk, Word Processor, 
Secretary

Accountable to project or 
facility manager for completion 
of assigned administrative tasks 
with supervision; completion of 
assigned tasks routinely requires 
individual to be guided by 
supervisor. 

Creation and production of 
proposals and reports. Data 
entry/keypunching, maintain-
ing corporate files.

High School Graduate. Minimum of 2 
years administrative experience. 

Administrator I Office Clerk, Data Entry 
Clerk, Word Processor, 
Secretary

Accountable to project or 
facility manager for comple-
tion of assigned administrative 
tasks as trained and directed 
by a supervisor; completion of 
assigned tasks routinely requires 
individual to be directed by 
supervisor.

Creation and production of 
proposals and reports. Data 
entry/keypunching, maintain-
ing corporate files. 

High School Graduate. Minimum of 0 
years administrative experience. On the 
job training provided. 

w w w . n o r m a n d e a u . c o m

     Multiple Award Schedule GS-10F-0319M
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GSA SUPPLY SCHEDULE PRICE LIST MARCH 2017-MAY 2022

NAICS 541370GIS, 541620, OLM Hourly and Daily Rates
Daily Rates are Hourly Rates x 8 Hours

Rates include .75% IFF and 2.5% escalation per year
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Southeast

Florida
4581 NW 6th Street

Gainesville, FL 32609
352.372.4747

South Carolina
1019B Cherokee Avenue, NW

Aiken, SC 29801
803.644.6262

Northeast
 

Corporate Office 
25 Nashua Road

Bedford, NH 03110-5500
603.472.5191

New Hampshire 
43 Harbor Road

Hampton, NH 03842
603.926.7661

30 International Drive, Suite 6
Portsmouth, NH 03801

603.319.5300

Massachusetts
141 Falmouth Heights Road

Falmouth, MA 02540
508.548.0700 

 

 
 

New York 
600 Beach Road 

West Haverstraw, NY 10993 
845.947.0390

Vermont
PO Box 205

Rutland, VT 05701
802.861.7038

Mid-Atlantic

Pennsylvania
1921 River Road

Drumore, PA 17518
717.548.2121

400 Old Reading Pike
Building A, Suite 101

Stowe, PA 19464
610.705.5733

Pacific Northwest

California
311 Old McCloud Road 

Unit F
Mount Shasta, CA 96067

707.702.3979

w w w . n o r m a n d e a u . c o m

NATIONWIDE EXPERIENCE. LOCAL COMMITMENT.

     Multiple Award Schedule GS-10F-0319M


