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SUSTAINABILITY AND COMPANY ETHICAL SOURCING POLICY AYANO

1.Employment is freely chosen

There is no forced, bonded or involuntary prison labor.

Workers are not required to lodge deposits or their identity papers with their employer and
are free to leave their employer after reasonable notice.

2. Freedom of association and the right to collective bargaining are respected
Workers, without distinction, have the right to join or form trade unions of their own
choosing and to bargain collectively.

The employer adopts an open attitude towards the activities of trade unions and their
organizational activities.

Workers’ representatives are not discriminated against and have access to carry out their
representative functions in the workplace.

Where the right to freedom of association and collective bargaining is restricted under law,
the employer facilitates, and does not hinder, the development of parallel means for
independent and free association and bargaining.

3. Working conditions are safe and hygienic

A safe and hygienic working environment shall be provided, bearing in mind the prevailing
knowledge of the industry and of any specific hazards. Adequate steps shall be taken to
prevent accidents and injury to health arising out of, associated with, or occurring in the
course of work, by minimizing, so far as is reasonably practicable, the causes of hazards
inherent in the working environment.

Workers shall receive regular and recorded health and safety training, and such training shall
be repeated for new or reassigned workers.

Access to clean toilet facilities and to potable (drinking) water, and, if appropriate, sanitary
facilities for food storage shall be provided.

Accommodation, where provided, shall be clean, safe, and meet the basic needs of the
workers.

Responsibility for health and safety is assigned to a senior management representative.
A health and safety policy is in place.
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4. Child labor shall not be used

A child is defined as a person under 18 years old. The minimum age for employment is
defined as the local legal minimum age for employment or the age for completing
compulsory education, but in no case lower than 15 for full-time employment and 13 for light,
part-time work. (ILO guidelines allow some developing countries whose economy and
educational facilities are insufficiently developed to apply to initially set the limits at 14 and
12). Child labor is defined as work that is harmful to children i.e., work that is exploitative,
prevents children from getting an education or jeopardizes their physical, mental or moral
well-being.

Suppliers will comply with ILO standards on child labor.
There shall be no new recruitment of child labor.

Suppliers shall develop or participate in and contribute to policies and programs that
provide for the transition of

any child found to be performing child labor to enable her or him to attend and remain in
quality education until no

longer a child.

5. Fair wages are paid
Wages and benefits paid for a standard working week meet, at a minimum, national legal
standards or industry benchmark standards.

All workers shall be provided with written and understandable information about their
employment conditions in respect to wages before they enter employment and about the
particulars of their wages for the pay period concerned each time that they are paid.

Deductions from wages as a disciplinary measure shall not be permitted nor shall any
deductions from wages not provided for by national law be permitted without the expressed
permission of the worker concerned. All disciplinary measures should be recorded.

6. Working hours are not excessive
Working hours comply with national laws and benchmark industry standards.

In any event, workers shall not on a regular basis be required to work in excess of 48 hours
per week and shall be provided with at least one day off for every seven day period on
average.

Additional overtime shall be voluntary, shall not regularly exceed 12 hours per week, shall not
be demanded on a
regular basis and shall always be compensated at a premium rate.
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7. Discrimination is prohibited

There is no discrimination in hiring, compensation, access to training, promotion,
termination or retirement based on race, caste, national origin, religion, age, disability,
gender, marital status, sexual orientation, union membership or political affiliation.

8. Temporary workers are treated fairly
Employment of temporary workers must comply with relevant national employment laws.

Workers who are continually employed on a series of temporary contracts are potentially
missing out on the benefits of permanent employment such as holiday and sick pay.
Suppliers must be able to demonstrate they do not keep temporary employees on a series of
short-term contracts to avoid providing them with the benefits of permanent employment.

9. Any harsh or inhumane treatment of employees is prohibited and prevented
Physical abuse or discipline, the threat of physical abuse, sexual or other harassment and
verbal abuse or other forms of intimidation shall be prohibited.

A formal disciplinary and grievance appeal procedure with documented records of individual
disciplinary hearings exists. Such a procedure will support fair treatment of workers.

10. Environmental protection

Ayano carries out its activities in accordance with national laws, regulations, administrative
practices and policies relating to the preservation of the environment of the countries in
which we operate as well as in accordance with relevant international agreements,
principles, objectives, responsibilities and standards with regard to the environment.

There is a documented environmental policy, signed by the Managing Director.

The main areas of environmental impact are identified and documented. This include as a
minimum:

- The consumption of energy (gas and electricity);

- Emissions of the gas-ovens and separated waste-streams;

-The transport is organized in the most efficient way.

Evidence of controls and programs in place to address environmental impacts is available.
Written confirmation of compliance with local and national environmental regulations is
available.
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10C. Anticorruption
Ayano conducts its business ethically without bribery, corruption, or any type of fraudulent
business practice.

Ayano meets the requirements of local and national laws related to bribery, corruption, or
any type of fraudulent business practice.

Ayano can demonstrate that it complies with all fiscal legislative requirements.

Ayano has a transparent system in place for confidentially reporting, and deals with
unethical Business Ethics policy, covering bribery, corruption, or any type of fraudulent
business practice.

Ayano has a designated person responsible for implementing standard concerning business
ethics.

Ayano ensures that the staff whose job roles carry a higher level of risk in the area of ethical
business practice, are trained on what action to take in the event of an issue arising in their
area.

11. Business integrity
Suppliers comply with all applicable laws and regulations.

Policies and processes are in place to conduct business without the payment or receipt of
unlawful incentives. Suppliers do not allow employees to provide or accept excessive or
inappropriate entertainment of gifts from customers or suppliers.

Suppliers do not enter into any agreements or understandings with competitors or others
that restrict competition, in particular agreements to fix prices, allocate markets or limit
sales.

To prevent financial fraud and money laundering, any payment by AYANO to a vendor,
supplier or other third party must be made to a bank account titled in the name of the
contracted vendor, supplier or other third party.

Suppliers have a policy and procedure in place to ensure employees avoid a situation where
a conflict of interest arises.

AYANO respects the confidential information of others. We will never seek to obtain or
disclose the confidential information of other companies, whether it comes to us directly or
from third parties and we expect our suppliers to do likewise.

Confidential information includes, for example, customer lists, product information, sales
and marketing plans, company business plans and any other sensitive or proprietary
information.

AYANO BELGIUM NV BEE Rk

Brusselstraat 31 IBAN BE47 7360 6920 1480
2321 Hoogstraten, Belgium BIC KREDBEBB

info@ayano.eu
Tel. +32(0)3 315 44 44 VAT BE 0452.381.868 www.ayano.eu

Our General Terms and Conditions printed on the back are applicable to all transactions and activities. You can also consult them on our website: www.ayano.eu/gtc



AYANO

HIGH CLASS BRANDING SOLUTIONS

12. Responsibility to promote AYANO Responsible Sourcing standards

Suppliers are expected to promote the policy to their staff and subcontractors.
Suppliers are expected to promote and assess compliance with the Responsible Sourcing
standards with their own suppliers.
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