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SUBSTITUTE CHECK POLICY DISCLOSURE

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT
Substitute Checks and Your Rights

WHAT IS A SUBSTITUTE CHECK? To make check processing faster, federal law permits banks to replace original checks with "substitute
checks." These checks are similar in size to original checks with a slightly reduced image of the front and back of the original check. The front
of a substitute check states: "This is a legal copy of your check. You can use it the same way you would use the original check." You may use a
substitute check as proof of payment just like the original check.

Some or all of the checks that you receive back from us may be substitute checks. This notice describes rights you have when you receive
substitute checks from us. The rights in this notice do not apply to original checks or to electronic debits to your account. However, you have
rights under other law with respect to those transactions.

WHAT ARE MY RIGHTS REGARDING SUBSTITUTE CHECKS? In certain cases, federal law provides a special procedure that allows
you to request a refund for losses you suffer if a substitute check is posted to your account (for example, if you think that we withdrew the
wrong amount from your account or that we withdrew money from your account more than once for the same check). The losses you may
attempt to recover under this procedure may include the amount that was withdrawn from your account and fees that were charged as a result of
the withdrawal (for example, bounced check fees).

The amount of your refund under this procedure is limited to the amount of your loss or the amount of the substitute check, whichever is less.
You also are entitled to interest on the amount of your refund if your account is an interest-bearing account. If your loss exceeds the amount of
the substitute check, you may be able to recover additional amounts under other law.

If you use this procedure, you may receive up to $2,500.00 of your refund (plus interest if your account earns interest) within 10 business days
after we received your claim and the remainder of your refund (plus interest if your account earns interest) not later than 45 calendar days after
we received your claim. We may reverse the refund (including any interest on the refund) if we later are able to demonstrate that the substitute
check was correctly posted to your account.

HOW DO I MAKE A CLAIM FOR A REFUND? If you believe that you have suffered a loss relating to a substitute check that you received
and that was posted to your account, please contact us by:
Phone at: (800)944-2265 or
Mail at: Sterling Bank & Trust, FSB
2100 Market St
San Francisco, CA 94114

You must contact us within 40 calendar days of the date that we mailed (or otherwise delivered by a means to which you agreed) the substitute
check in question or the account statement showing that the substitute check was posted to your account, whichever is later. We will extend this
time period if you were not able to make a timely claim because of extraordinary circumstances.

Your claim must include:
* A description of why you have suftered a loss (for example, you think the amount withdrawn was incorrect);
* An estimate of the amount of your loss;
* An explanation of why the substitute check you received is insufficient to contirm that you suffered a loss; and
* A copy of the substitute check and/or the following information to help us identity the substitute check such as the check number. the
name of the person to whom you wrote the check, the amount of the check.

An expedited recredit claim must be submitted in writing. When a claim has been submitted orally, we must receive that written claim within 10
business days of the oral claim.

In certain cases, federal law provides a specia|l procedure that allows you to request a refund for losses you suffer if a substitute check is posted
to your account (for example, if you think that we withdrew the wrong amount from your account or that we withdrew money from your account
more than once for the same check). The losses you may attempt to recover under this procedure may include the amount that was withdrawn
from your account and fees that were charged as a result of the withdrawal (for example, bounced check fees).

The amount of your refund under this procedure is limited to the amount of your loss or the amount of the substitute check, whichever is less.
You also are entitled to interest on the amount of your refund if your account is an interest-bearing account. If your loss exceeds the amount of
the substitute check, you may be able to recover additional amounts under other law.
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If you use this procedure, you may receive up to $2.500 of your refund (plus interest if your account earns interest) within 10 business days after
we received your claim and the remainder of your refund (plus interest if your account earns interest) not later than 45 calendar days after we

received your claim. We may reverse the refund (including any interest on the refund) if we later are able to demonstrate that the substitute
check was correctly posted to your account.

Duplicative payment warranty [Section 229.52 (a) (2)]
The reconverting bank also warrants that no depositary bank, drawee, drawer, or indorser will be asked to make a payment based on a check it

already has paid. A “check” includes any of the following items: a substitute check, the original check, or a paper or electronic representation of
the substitute check or the original check.
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ONLINE BANKING AGREEMENT AND DISCLOSURE Std]j]]g

bank
&trust

ONLINE BANKING AGREEMENT. This Online Banking Agreement and Disclosure ("Agreement") governs the use of our
Online Banking Services ("Online Services") and serves as the agreement between you and Sterling Bank & Trust, FSB. It is
important that you read and understand the terms and conditions provided in this Agreement before you accept its terms. Your use
of Online Services constitutes your acceptance and agreement to the terms and conditions of this Agreement as well as any other
terms made available to you using Online Services. Additionally, your use of any Online Services that we introduce in the future
constitutes an acknowledgment and agreement to the terms and conditions associated with those Online Services. Any
agreements, amendments, notices, periodic statements, and other communications may be provided to you in electronic format if
you have authorized that format of delivery. If you have any questions about this Agreement, contact us prior to acceptance.

DEFINITIONS.

1.1

1.2

1.3
1.4

1.5

1.6
1.7

1.8

1.9

non

your," "authorized user," and "account owner" refer to the account owner, authorized signers, or
" "us," and "our" refer to

The terms "you,
individuals authorized by the account owner to access Online Services. The terms "we,
Sterling Bank & Trust, FSB, the financial institution.

"Account" refers to your account(s) with us that you have designated for Online Services access and that we allow to
be included under these Online Services. The type(s) of account that may be designated for Online Services include
consumer deposit accounts, such as Checking, Savings, NOW, Money Market, and Certificate accounts. You must
be an account owner/authorized signer for each account that you designate and each account must permit withdrawal
by a single signer.

"Login Credentials" refers to username and password that must be used to securely access your account information.

"Disclosures" refer to any regulatory disclosures provided to you at the time of depository account opening, such as
the Truth In Savings Disclosure, Funds Availability Disclosure, Electronic Fund Transfer Disclosure and Agreement,
Privacy Disclosure, Substitute Check Policy Disclosure, as well as any Service Fees and Additional Charges. The
use of the Services is provided by the Bank at no cost to you. Certain fees will be applicable for optional services,
such as same day check payment, rush check payment, electronic check payment, gift checks, or charitable donation
(the "Fee Services") within Sterling ePay™. You agree to pay for these Fee Services, which are scheduled at your
request, and authorize the Bank to deduct the calculated amount from your designated Linked Account(s) for these
amounts and any additional charges that may be incurred by you. Prior to consummating any Fee Service, you will
be notified of the current cost and prompted to accept the charges or cancel the process. You are responsible for any
and all telephone access fees and/or Internet service fees that may be assessed by your providers..

"Business Day" refers to the financial institution's hours of operation for the purpose of conducting banking
business: Every day is a business day except Saturdays, Sundays, and federal holidays..

"Check Image" refers to the digital image of any check you transmit to us using Remote Deposit Capture.

]

"Item" refers to the definition provided in Article 4 of the Uniform Commercial Code: an instrument of a promise or
order to pay money handled by a bank for collection or payment. The term does not include a payment order
governed by Article 4A or a credit or debit card slip.

"Check" refers to the definition provided in Regulation CC — Availability of Funds and Collection of Checks: (1) a
negotiable demand draft drawn on or payable through or at an office of a bank; (2) a negotiable demand draft drawn
on a Federal Reserve Bank or a Federal Home Loan Bank; (3) a negotiable demand draft drawn on the Treasury of
the United States; (4) a demand draft drawn on a state government or unit of general local government that is not
payable through or at a bank; (5) a United States Postal Service money order; or (6) a travelet's check drawn on or
payable through or at a bank. The term check includes an original check and a substitute check.

"Original Check" refers to the definition provided in Regulation CC — Availability of Funds and Collection of
Checks: the first paper check issued with respect to a particular payment transaction.

"Substitute Check" refers to the definition provided in Regulation CC — Availability of Funds and Collection of
Checks: a paper reproduction of an original check that — (1) contains an image of the front and back of the original
check; (2) bears a MICR line that, except as provided under ANS X9.100-140, contains all the information appearing
on the MICR line of the original check at the time that the original check was issued and any additional information
that was encoded on the original check's MICR line before an image of the original check was captured; (3)
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conforms in paper stock, dimension, and otherwise with ANS X9.100-140; and (4) 1s suitable for automated
processing in the same manner as the original check.

1.11 "Record" refers to a writing created, generated, sent, communicated, received, or stored by electronic means.

1.12 "Electronic Check" refers to the definition provided in Regulation CC — Availability of Funds and Collection of
Checks: electronic image of, and electronic information derived from, a paper check or paper returned check,
respectively, that— (1) is sent to a receiving bank pursuant to an agreement between the sender and the receiving
bank: and (2) conforms with ANS X9.100-187, unless the Board by rule or order determines that a different standard
applies or the parties otherwise agree.

SYSTEM REQUIREMENTS. Online Services provides you with the convenience and flexibility to perform certain banking
transactions and functions for designated Account(s) through internet access on your personal computer or via a wireless
handheld device. You must meet the following minimum software and hardware requirements for each device you use to access
Online Services:

To utilize Sterling eDeposit, you must have one of the following phone makes and operating systems: (1) Apple 1Phone with an
Operating System of 5.0 or higher; (i1) Android Based with an Operating System of 2.1.1 or higher, or (ii1) Blackberry models
w/3.2 MP auto-focus camera, Blackberry OS 5 or higher. For Web Access, the following browser requirements apply: Current
and previous two major versions of Google Chrome, Mozilla Firefox, Microsoft Edge, or Apple Safari. If you decide not to
maintain such hardware and software, vou may cancel Online Services at any time.

ACCOUNT ACCESS. You may access your Account(s) at Sterling Bank & Trust, FSB's website, www sterlingbank.com. You
must follow all necessary instructions and obtain your Login Credentials before gaining access to Online Services. We may also
utilize unique 1dentifying information to confirm your identity. Your Login Credentials are used to gain access to Online Services
and should be kept confidential at all times. It is recommended that you change your Login Credentials through Online Services,
or with the assistance of our customer service, as allowed by our security requirements. There may be additional or optional
security measures nstituted by us to ensure the security of Online Services.

USE OF PERSONAL INFORMATION. If you open an account or obtain a product or service from us using our online or
mobile services, we may record your personal information from a scan or a copy of your driver's license or other personal
identification card. or we may receive an image or make a copy of your driver's license or other personal identification card. We
may store or retain this information to the extent permitted by law.

ACCOUNT LIABILITY FOR UNAUTHORIZED ONLINE ACCOUNT USE. Subject to federal and state law and the terms
and conditions of this Agreement, you are liable for any transaction or function performed using Online Services, whether made
by yourself or someone authorized by you using your Login Credentials. You agree to take all reasonable measures to protect the
security of your Login Credentials.

Please refer to the Consumer Liability section of your Electronic Fund Transfer Disclosure and Agreement for our liability policy.
As a precaution, we recommend that you do not send emails or other electronic messages containing confidential Account
mformation. You agree to not leave any device unattended while logged into Online Services, and you should never share your
Login Credentials with us or anyone else. You understand that we are entitled to act upon any instructions received under your
Login Credentials; therefore, you agree to guard and protect your Login Credentials to ensure the security and protection of your
Account(s). If you have any concerns or suspicions that an unauthorized person has gained access to your Account through
Online Services, we recommend that you change your Login Credentials 1f possible and notify us immediately.

TRANSACTIONS AND FUNCTIONS OF THE SERVICES. The transactions and functions available through Online
Services may include, but are not limited to, the following:

« Transfer of funds between Accounts

* Transfer of funds between Accounts on a recurring basis

« Balance inquiry on each Account

* Request or retrieve a copy of a paid check, paid share draft, or past statement on the Account

* Re-order checks for your Account(s), as applicable

* Change the Account(s) and Access Information for Online Services

* Conduct secure email communication with us regarding Online Services

*» The use of our Bill Pay Services

* The use of Remote Deposit Capture ("RDC") services

* The use of Mobile Banking services
The above transaction and function capabilities may be available, either all or in part, depending on the Account, customer type,
or other Online Services limitations. We reserve the right to restrict the use of Online Services for any account type or to impose
any other limitation or restriction on the use of Online Services.
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ONLINE TRANSACTION FUNDING. In order for us to process an Online Services transfer request, the Account that you
have designated for the debit must have sufficient funds to cover the transfer, including any overdraft protection plan coverage,
and the funds must be considered available as described in our Funds Availability Policy. Please refer to your Disclosures for any
non-sufficient funds fee or other fee(s) that may be assessed. We are under no obligation to you when we have been unable to
complete a transfer request due to insufficient or unavailable funds, or due to other circumstances out of our control, such as a
system or power failure. If we are consistently unable to complete the requested transfer due to insufficient funds in the
designated debit Account, then we reserve the right to cancel the transfer request and to review your Online Services privileges. If
vou have opted in to overdraft services, please refer to your account opening Disclosures for any overdraft services policies
related to funding your accounts and any overdraft fees.

EFFECTIVE TIMING OF TRANSACTIONS. Online Services are available at any time or day, unless the system 1s
undergoing maintenance. The posting of Online Services transactions before In using Sterling eDeposit™, you authorize Bank to
convert Items to IRDs or transmit as an image. You shall be responsible for retaining each Original Item in a safe and secure
environment in accordance with applicable laws as 1n effect from time to time within (60) sixty days after transmuittal to Bank and
receipt of a confirmation from Bank that the image of the Item has been received at which time you shall shred or otherwise
destroy all Original Ttems. You will promptly (but in any event within 5 Banking Days) provide any retained Original Item to
Bank as requested to aid m the clearing and collection process to resolve claims by third parties with respect to any item or as
Bank otherwise deems necessary. Items may be transmitted for electronic processing by other banks or converted to IRDs and
transmitted to a printing facility for printing and clearing through traditional paper processing channels, at Bank's sole discretion.
The TRDs will be created in accordance with Check 21; alternatively, Bank may process Items as photocopies in lieu of originals,
under guidelines established by applicable industry standards. Ttems that fail to meet the requirements of the Bank or Check 21, or
that are otherwise not able to be processed may be charged back to your account and/or returned. Images of Items transmitted by
you are not considered received by Bank until you have received an electronic confirmation of the receipt of the deposit from
Bank. However, receipt of the confirmation from Bank does not mean that the transmission was error free or complete. Items
received by Bank by 4:00 p.m. Pacific Standard Time ("PST") Monday through Friday, shall be credited to your Linked Account
on the same Banking Day. Items received by Bank after 4:00 p.m. PST on any Banking Day shall be credited to your Linked
Account on the next successive Banking Day. You understand and agree that funds from Items deposited under the terms of this
Agreement are not subject to Bank's Funds Availability Policy and will generally be available after processed and once funds are
received. on a Business Day will post the same day and will be included in the available funds for the receiving Account.
Transfers requested after In using Sterling eDeposit™, you authorize Bank to convert Items to IRDs or transmit as an image. You
shall be responsible for retaining each Original Item in a safe and secure environment in accordance with applicable laws as in
effect from time to time within (60) sixty days after transmittal to Bank and receipt of a confirmation from Bank that the image of
the Item has been received at which time you shall shred or otherwise destroy all Original Items. You will promptly (but in any
event within 5 Banking Days) provide any retained Original Item to Bank as requested to aid in the clearing and collection
process to resolve claims by third parties with respect to any item or as Bank otherwise deems necessary. Items may be
transmitted for electronic processing by other banks or converted to IRDs and transmitted to a printing facility for printing and
clearing through traditional paper processing channels, at Bank's sole discretion. The IRDs will be created in accordance with
Check 21: alternatively, Bank may process Items as photocopies in lieu of originals, under guidelines established by applicable
industry standards. Items that fail to meet the requirements of the Bank or Check 21, or that are otherwise not able to be processed
may be charged back to your account and/or returned. Images of Items transmitted by you are not considered received by Bank
until you have received an electronic confirmation of the receipt of the deposit from Bank. However, receipt of the confirmation
from Bank does not mean that the transmission was error free or complete. Items received by Bank by 4:00 p.m. Pacific Standard
Time ("PST") Monday through Friday, shall be credited to your Linked Account on the same Banking Day. Items received by
Bank after 4:00 p.m. PST on any Banking Day shall be credited to your Linked Account on the next successive Banking Day.
You understand and agree that funds from Items deposited under the terms of this Agreement are not subject to Bank's Funds
Availability Policy and will generally be available after processed and once funds are received. on a Business Day or requested on
a non-Business Day will post on the following Business Day to the receiving Account and will be considered available funds on
that day.

CANCELING A TRANSFER. A one-time transfer 1s immediate and cannot be canceled. The deadline for canceling a recurring
transfer request is You may use the Bank's bill paying service, Sterling ePay™ to make payments from your Linked Account(s) to
the payees you choose in accordance with this Agreement (the "Payees"). By providing the Bank with correct names, addresses,
and account information of Payees to whom vou wish to direct payments (either periodically or on a recurring basis), vour
account number with said Payees, as well as any other information we require (the "Payment Instruction"), you authorize the
Bank to debit your Linked Account and remit funds on your behalf so that the funds arrive as close as reasonably possible to the
Scheduled Payment Date designated by you. You agree to maintain a sufficient account balance on any Processing Date to cover
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the transfer(s) requested. Transactions begin processing on the Processing Date, which is prior to your Scheduled Payment Date.
When scheduling payments you must select a Scheduled Payment Date that is no later than the actual Due Date reflected on your
Payee statement unless the Due Date falls on a non-Banking Day. If the actual Due Date falls on a non- Banking Day, you must
select a Scheduled Payment Date that is at least one (1) Banking Day before the actual Due Date. The Bank reserves the right to
refuse the designation of a Payee for any reason. Payments to Payees outside of the United States or 1ts territories are prohibited.
The Bank will debit your Linked Account on the Processing Date. You agree to allow the number of days to process as indicated
by the Processing Date for each Payment Instruction. We reserve the right, without liability, to reverse a bill payment if you fail
to comply with any requirement in this Agreement. Bill payments are processed either through an electronic transmission to the
Payee or by an electronic withdrawal from your Linked Account followed by us mailing a paper check to the Payee. Payees who
receive electronic delivery of payment will do so through a secure network. All paper checks are sent through U.S. Mail, unless
vou designate a requested transaction as a "rush payment." In such case. the funds will not be debited from your Linked Account
until the check has been presented for payment. This means the balance shown for your Linked Account will not reflect the
deductibn of these items even though the check has been mailed. You acknowledge your understanding of this and agree to keep
this in mind when checking to see if you have available funds to make a Bill Payment. The Service will calculate the estimated
arrival date of your payment. This 1s only an estimate--please allow ample time for your payments to reach your Payees and do
not rely on times estimated. You may cancel or edit any Scheduled Payment (including recurring payments) by following the
directions within the Service. There 1s no charge for canceling or editing a Scheduled Payment. Once the Bank has begun
processing a payment it cannot be cancelled or edited, therefore a stop payvment request must be submitted. See the Terms and
Conditions of Your Deposit Account Agreement for more mformation on stopping payments.. If you have any questions or
problems canceling the transfer, please contact us.

COST OF SERVICE. Account transaction fees as stated i any Disclosures and Service Fees and Additional Charges. The use
of the Services is provided by the Bank at no cost to you. Certain fees will be applicable for optional services, such as same day
check payment, rush check payment, electronic check payment, gift checks, or charitable donation (the "Fee Services") within
Sterling ePay™. You agree to pay for these Fee Services, which are scheduled at your request, and authorize the Bank to deduct
the calculated amount from your designated Linked Account(s) for these amounts and any additional charges that may be incurred
by vou. Prior to consummating any Fee Service, yvou will be notified of the current cost and prompted to accept the charges or
cancel the process. You are responsible for any and all telephone access fees and/or Internet service fees that may be assessed by
your providers. provided to you remain in effect and are not eliminated or changed with the use of Online Services. You have sole
responsibility for any service fees you incur from your telephone, internet, or wireless service providers.

BILL PAY SERVICES. You can access Bill Pay Services in the same manner that you access other Online Services by using
vour Login Credentials and meeting any other security measures that we may institute. You must indicate the Account that is to
be considered the designated Account to be debited for your bill-paying activities. If using a Savings or Money Market Account,
we may limit the number of transfers or withdrawals to six per month or statement period. You must maintain sufficient available
funds 1n the designated Account to satisfy the expected payment activity.

In order to pay bills, you will need to create a list of payees, providing the information required to log and submit your payments
accurately. We require at least Five (5) business days days as set-up time for Checks and online payments through Bill Pay
Services. If we pay your bill by issuing a Check, we may, at our discretion, send the Check to the payee before the due date you
selected. The payee may cash the Check before or after the selected due date. If your account has insufficient funds when the
payee cashes the Check and we pay the item on your behalf, you will be responsible for paying the overdrawn balance, and we
may charge you overdraft fees. Refer to the Account Agreement for more information. If you fail to take into account our
required set-up time and the payment is received by the payee after the due date, we are not responsible for any late charges or
other actions that may be taken by the payee due to the late payment. Please make other payment arrangements for the payment
that 1s due and set-up the next payment to that payee through Bill Pay Services.

We assume responsibility for all reasonable efforts to process your payments through Bill Pay Services in a timely and accurate
manner. We accept no liability for any damages you may incur due to msufficient or unavailable funds in the designated Account
that may adversely affect payment processing, any inaccuracies in the payee information supplied in regards to this payment, any
mishandling or delay in posting by the payee or the payee's financial institution of account, or any system or postal delays or
mterruptions or any other circumstances out of our control, to the extent allowed by state and federal law and the provisions of
this Agreement. Also, contact us immediately if you suspect any security breach of your Login Credentials or any unauthorized
activity using Bill Pay Service.

CANCELING BILL PAY SERVICES. You may cancel Bill Pay Services at any time by contacting us via phone, fax, or in any
other form or manner acceptable to us. When not canceling in writing or in a Record to us, we may require a Record or writing
confirming the Bill Pay Services cancelation. Be aware of any outstanding payments and make arrangements for future payments
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to the payees. When deleting specific payees only, you may individually delete that payee and retain the Bill Pay Services for any
remaining payees.

REMOTE DEPOSIT CAPTURE ("RDC"). RDC services allow you to make deposits to your Account from remote locations
by electronically transmitting digital images of your original paper checks, which are drawn on or payable through United States
financial institutions in United States dollars to us. We may then use this Check Image to create an Electronic Check or Substitute
Check for collection. The Check Clearing for the 21st Century Act and Regulation CC govern the use of RDC services and have
enabled financial institutions to accept Substitute Checks, which are the legal equivalent to Original Checks for all purposes.

RDC FEES AND CHARGES. Any and all fees and charges associated with your Accounts remain in effect when accessing and
using RDC services. You understand that standard data charges and messaging rates imposed by your wireless service provider
may apply and that these rates and charges are your sole responsibility. Please contact your service provider for additional
mformation.

ELIGIBILITY OF ITEMS. You may only submit Items for deposit that are within the dollar limits established for you. We
reserve the right to limit the dollar amount and frequency of deposits made through RDC services by you, and we may raise or
lower your dollar limit in the future at our sole discretion at any time. You agree that we are not obligated to accept any Check
Image that we determine to be ineligible and you agree to deposit only Checks as defined by section 1.8 in the DEFINITIONS
section of this Agreement. You acknowledge that ineligible Items include, but are not limited to, the following: ACH payments or
wire transfers, [tems drawn on banks located outside of the United States, cash, illegible Items, incomplete Items, Items which are
altered in any way, any Check that has previously been converted to a Substitute Check, any Item that contains indecipherable
magnetic ink character recognition ("MICR") data, any Check originally made pavable to a party other than you and any stale or
post-dated Items.

PROCESSING REQUIREMENTS. You agree you will not alter any Original Check or Check Image under any circumstance
and you warrant that all Original Checks are authorized for the amount stated on the Check by the person who created the Check.
At the time of presentment to you by drawer, any Checks that you mitiate for deposit must contain all necessary information on
the front and back of the Check, including all endorsements, the identity of the drawer and paying bank that 1s preprinted on the
Check, and the image quality must be in compliance with the minimum requirements established by the American National
Standards Institute ("ANSI"). Determination of image quality compliance is in our sole discretion and any Check may be rejected
if it does not meet this criteria. You also agree that all Check Images you submit for deposit through RDC services will not
contaln any viruses or other potentially harmful attributes.

ACCEPTANCE OF ITEMS. We are not responsible for any Items which we do not receive. Items received will each be
reviewed for acceptability and any accepted Item will be converted nto a Substitute Check. You agree that electronic conveyance
of a Check does not equate to receipt of the Check. You agree that a notice confirming receipt of your deposit does not mean the
Item is error-free or that it will not be rejected upon further review. If we do reject an Item for any reason, we will provide you
with a notice of rejection; however, we will not be liable for loss suffered as a result of the rejected Item. We will also provide
you with a notice if your deposited Item is dishonored, in which case you permit us to debit such amount from your account. You
may confirm receipt of all deposited Items by viewing your account statements or by contacting us.

RETENTION AND DISPOSAL OF CHECKS. You agree to securely preserve and protect each Original Check for a period of
In using Sterling eDeposit™, you authorize Bank to convert Items to IRDs or transmit as an image. You shall be responsible for
retaining each Original Item in a safe and secure environment in accordance with applicable laws as in effect from time to time
within (60) sixty days after transmittal to Bank and receipt of a confirmation from Bank that the image of the Item has been
received at which time you shall shred or otherwise destroy all Original Ttems. You will promptly (but in any event within 5
Banking Days) provide any retamned Original Item to Bank as requested to aid in the clearing and collection process to resolve
claims by third parties with respect to any item or as Bank otherwise deems necessary. Items may be transmitted for electronic
processing by other banks or converted to IRDs and transmitted to a printing facility for printing and clearing through traditional
paper processing channels, at Bank's sole discretion. The IRDs will be created in accordance with Check 21; alternatively, Bank
may process Items as photocopies in lieu of originals. under guidelines established by applicable industry standards. Items that
fail to meet the requirements of the Bank or Check 21, or that are otherwise not able to be processed may be charged back to your
account and/or returned. Images of Items transmitted by you are not considered received by Bank until you have received an
electronic confirmation of the receipt of the deposit from Bank. However, receipt of the confirmation from Bank does not mean
that the transmission was error free or complete. Items received by Bank by 4:00 p.m. Pacific Standard Time ("PST") Monday
through Friday, shall be credited to your Linked Account on the same Banking Day. Items recerved by Bank after 4:00 p.m. PST
on any Banking Day shall be credited to your Linked Account on the next successive Banking Day. You understand and agree
that funds from Items deposited under the terms of this Agreement are not subject to Bank's Funds Availability Policy and will
generally be available after processed and once funds are received. days and during this period you agree to provide any Original
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Check to us upon request. Once you have obtamed confirmation from us that we have received an Item, you agree to indicate its
presentment via electronic means directly on the Original Check. You agree you will not deposit or submit any Original Check
which you have already submitted or deposited electronically into an account you own with us or at any other financial
institution. At the expiration of the In using Sterling eDeposit™, you authorize Bank to convert Items to IRDs or transmit as an
image. You shall be responsible for retaining each Original Item in a safe and secure environment in accordance with applicable
laws as in effect from time to time within (60) sixty days after transmittal to Bank and receipt of a confirmation from Bank that
the image of the Item has been received at which time you shall shred or otherwise destroy all Original Items. You will promptly
(but in any event within 5 Banking Days) provide any retained Original Ttem to Bank as requested to aid in the clearing and
collection process to resolve claims by third parties with respect to any item or as Bank otherwise deems necessary. [tems may be
transmitted for electronic processing by other banks or converted to IRDs and transmitted to a printing facility for printing and
clearing through traditional paper processing channels, at Bank's sole discretion. The IRDs will be created in accordance with
Check 21; alternatively, Bank may process Items as photocopies in lieu of originals, under guidelines established by applicable
industry standards. Items that fail to meet the requirements of the Bank or Check 21, or that are otherwise not able to be processed
may be charged back to your account and/or returned. Images of Ttems transmitted by you are not considered received by Bank
until you have received an electronic confirmation of the receipt of the deposit from Bank. However, receipt of the confirmation
from Bank does not mean that the transmission was error free or complete. Items received by Bank by 4:00 p.m. Pacific Standard
Time ("PST") Monday through Friday, shall be credited to your Linked Account on the same Banking Day. Items received by
Bank after 4:00 p.m. PST on any Banking Day shall be credited to your Linked Account on the next successive Banking Day.
You understand and agree that funds from Items deposited under the terms of this Agreement are not subject to Bank's Funds
Availability Policy and will generally be available after processed and once funds are received. day period, you will destroy each
Original Check 1n its entirety to ensure it 1s not presented for payment again. You understand that any misuse of a Check Image
after presentment to us is your responsibility and yvou will be solely liable for any resulting loss.

MOBILE BANKING. Mobile Banking services refers to all financial services made available to you and which you may access
through the use of a wireless handheld device or mobile phone, including but not limited to, viewing account balances, remote
deposit capture, and text message banking.

ACCESSIBILITY AND LIABILITY. Our Mobile Banking services are designed to be available 24 hours each day, 7 days pe)r
week. We do not warrant that Mobile Banking services will always function properly or that disruption or suspension of Mobile
Banking services will not occur. You agree that we will not be liable for any loss, costs, damages, or expenses resulting from the
mterruption of Mobile Banking services. You also agree that these Mobile Banking services are separate from any services
provided by your wireless service provider. Your wireless provider 1s responsible for any issues involving your handheld device,
vour internet access, or any other of its services and products you use to access Mobile Banking services. Standard data and
messaging rates, short message service (SMS) fees, and other charges from vour wireless provider apply when utilizing Mobile
Banking services.

MOBILE DEVICES. You are responsible for providing and maintaining your own wireless handheld device and for ensuring
that it is compatible with Mobile Banking services. We are not responsible for any problems you may experience with your
equipment or for any damage to your device from the use of Mobile Banking services. You understand that wireless devices may
be subject to viruses, and we are not responsible for ensuring your device is protected from these viruses.

TRANSACTION LIMITS. You acknowledge that we may limit the number and frequency of transactions conducted through
Mobile Banking services and that we may also place limits on transaction and transfer amounts in our sole discretion.

ADDITIONAL MOBILE BANKING INFORMATION. Liability and Disclaimer of Warranties. Bank shall only be hable
for its negligent or non-performance of the Services provided by Bank, and its responsibility shall be limited to the exercise of
reasonable and ordinary care. Unless otherwise required by law, Bank shall not be liable for any error, delay, act, or omission of
any third party. Bank shall not be liable for failure to perform under this Agreement if such failure is due to conditions beyond our
reasonable control, such as war, emergencies, acts of God, natural disasters, fire, earthquake or failure of power or
communication methods. Bank shall not be liable for software defects in third party software not developed by or licensed from
Bank: a virus, the prevention of which was beyond the reasonable control of Bank, or a third party gaining access to Bank's
system and obtaining or altering data, or for failure of another financial mstitution to act in a timely manner. You understand and
agree that except as expressly set forth in this Agreement, Bank does not make and hereby disclaims any warranties and that the
warranties in this Agreement are in lieu of all other warranties, express or implied, including any warranties of merchantability, or
fitness for a particular purpose.

Unless otherwise required by law: If we do not complete a transfer to or from your account on time or in the correct amount
according to our agreement with yvou, our liability shall be limited to the interest on the amount that we failed to timely pay or
transfer, calculated from the date on which the payment or transfer was to be made until the date it was actually made or you
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cancelled the instructions. We may pay such interest to you or to the intended recipient of the payment, but we will not be liable
to both parties, and payment to one party will discharge any obligation to the other. If we make a payment or transfer in an
erroneous amount exceeding the amount per your instructions, our liability will be limited to a refund of the erroneous amount
overpaid, plus interest from the date of the payment to the date of the refund, which shall not exceed sixty days' interest. The
Bank will never be hable for special indirect, or consequential damages, unless otherwise required by law. The Bank 1s not liable
if you do not have enough money in your Linked Account to make a transfer; if the Bank 1s directed to prohibit withdrawals from
the Linked Account by applicable law or court order; if your Linked Account is closed or if it has been frozen; if the transfer
would cause your balance to go over the credit limit for any credit arrangement set up to cover overdrafts; if you, or anyone you
permit to utilize the Services, commits any fraud or violates any law or regulation; if any electronic terminal or
telecommunication device malfunctions or is otherwise not working properly and/or prevents the utilization of the Services; or if
there are postal delays or processing delays by the Biller. We will use our best efforts to make all vour bill payments according to
vour Payment Instructions. However, we will incur no liability if the Service is not working properly and you know or have been
advised by us about the malfunction before you execute the transaction; if the Payee mishandles or delays a bill payment sent by
us; if you have not provided us with correct names, phone numbers, or account information for the Payee; if you have not
properly followed the instructions for the Service; if your operating system, internet, computer, or other equipment is not properly
installed or operating; for failure to provide access or for interruptions in access due to system failure.

Your Warranty. You represent and warrant to Bank: (A) You have the authority to enter into this agreement and perform its
obligations hereunder and all information supphied by vou to Bank is accurate and true; (B) You and any authorized users will
only use the services for lawful purposes and in compliance with all applicable rules and regulations and with Bank's reasonable
instructions, rules, policies, specifications, terms and conditions, and operating procedures and will not violate any law of any
country or the intellectual property rights of any third party; (C) You have only transmitted acceptable items for deposit and have
handled the original items following transmission to Bank as agreed. in accordance with applicable law; (D) You are a person
authorized to enforce each item or are authorized to obtain payment of each item on behalf of a person entitled to enforce an item;
(E) The Ttems have not been altered; (F) Each Item bears all applicable endorsements in a restricted format as directed by Bank;
(G) (1) The electronic image portion of each item accurately and legibly represents all of the information on the front and back of
the original check as of the time the original check was deposited, (2) The information portion of the item contains a record of all
applicable MICR-line information required for a substitute check, and (3) The Item conforms to the technical standards for an
electronic Item as specified by Bank from time to time; (H) You will submit only one accurate and clear image of the front and
back of each Item to Bank only one time; (I) You will not deposit the original Item and no person will receive a transfer,
presentment, or return of, or otherwise be charged for, the Item (either the original Item, or a paper or electronic representation of
the original Item) such that the person will be asked to make payment based on an Item it has already paid: (J) The amount of an
Item entered by you or any authorized user for transmission to Bank is accurate; and (K) You and any authorized users will not
(1) Sell, lease, distribute, license or sublicense the technology or Services; (2) Modify, change, alter, disassemble or decompile
the technology or Services in any way for any reason; (3) Provide, disclose, divulge or make available to, or permit use of the
technology or Services by, any third party; (4) Copy or reproduce all or any part of the technology or services; (5) Interfere, or
attempt to mterfere, with the technology or services in any way; (6) Engage in spamming, traudulent. illegal or unauthorized use
of the Services, (7) Introduce or transmit through the technology or Services, without limitation, via any portion of the your
computer system that interfaces with the technology or services, or otherwise, any virus, worm, software lock, drop dead device,
Trojan-horse routine, trap door, back door, timer, time bomb, clock, counter or other limiting routine, instruction or design or any
other codes or instructions that may be used to access, modify, delete, damage, disable or prevent the use of the technology,
Services or other computer systems of Bank or its subcontractors; (8) Remove, obscure or alter any copyright notice, trademarks
or other proprietary rights notices affixed to or contained within the technology or Services: or (9) Engage 1n or allow any action
involving the technology or Services that is inconsistent with this agreement.

Indemnification. You agree to indemnify Bank for any loss or expense sustained (including interest, costs, attorney's fees and
expenses of litigation) resulting from (1) your lack of authority to make the warranties provided herein; and (11) your breach of the
warranties provided for herein.

Governing Law, Venue, Jury Trial Waiver. This Agreement shall be governed by the laws of Michigan and of the United
States, and any rule or regulation or a federal agency having jurisdiction over Bank. Any action involving any transaction under
or related to this Agreement shall be brought only in the state or federal court in Michigan.

YOUR LIABILITY. You are responsible for the activity performed through Online Services using yvour Login Credentials,
including any activity performed by others who use your Login Credentials whether or not authorized by you. You also agree to
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review your Account activity online, through periodic statements or through the use of any other application. If you have any
questions or concerns about any Online Services activity, you should contact us immediately.

You acknowledge that you do not own or have any proprietary rights to Online Services and any unauthorized reproduction in
whole or in part is strictly prohibited. You agree not to use Online Services to conduct any activity that is illicit or illegal. You
agree to comply with all applicable federal and state laws, Nacha Operating Rules, the terms and conditions of this Agreement,
and any other Account Agreement or Disclosure by reference, in regards to these Online Services and any transaction or functions
performed using these Online Services. In the event of a conflict between this Agreement and any other Disclosure or Agreement
provided, the Account Agreement will take precedence over this Agreement.

OUR LIABILITY. We are responsible for taking all reasonable measures to ensure that Online Services are available and
functioning optimally, reserving the right to temporarily remove Online Services from access for maintenance or upgrades. We
also accept responsibility to process any function or transaction requested by you through Online Services in a timely manner
when submitted within the terms and conditions of this Agreement.

The hardware and software specifications for these Online Services are located in the System Requirements section above. We
accept no responsibility, and you agree to hold us harmless for any delay or inaccuracy of any transaction or function information
due to an interruption or loss of communications in the service provided by your web browser, wireless provider, or your system
hardware or software, to the extent allowed by state and federal law. We also accept no responsibility, and you agree to hold us
harmless for any system virus or other system problem attributable to Online Services or to your internet or wireless service
provider.

CANCELING SERVICE. You may cancel any or all of these Online Services at any time by contacting us. Upon cancelation,
you agree to immediately discontinue any use of our Online Services, and you agree to remaim liable for all transactions
performed on your Accounts. We reserve the right to refuse your application for Online Services if your Accounts are not in good
standing, and to suspend, restrict, or cancel your authorization to use Online Services at any time, at our discretion. We will take
reasonable measures to reach you concerning the Online Service cancelation, but are under no obligation to provide you such
notice. If Online Services are reinstated, this Agreement will remain in effect.

GOVERNING LAW. The terms and conditions of this Agreement are subject to and governed by the laws of the state in which
the account was opened and federal law. The Accounts designated for access through Online Services continue to be governed
under this Agreement and the Disclosures provided to you for each Account. We will notify you of any changes as required by
law.

SEVERABILITY. Whenever possible, each provision of this Agreement shall be interpreted in such manner as to be effective
and valid under applicable law. If any provision of this Agreement is found to be prohibited by or invalid under applicable law,
such provision shall be ineffective only to the extent of such prohibition or invalidity, without invalidating the remainder of such
provision or the remaining provisions of this Agreement.

ASSIGNABILITY. We may assign our rights and duties under this Agreement to an affiliate or successor. You may not assign
your right and duties under this Agreement at any time.

NO WAIVER. You understand and agree that no delay or failure on our part to exercise any right, remedy, power, or privilege
under this Agreement shall effect or preclude our future exercise of that right, remedy, power, or privilege.
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FUNDS AVAILABILITY POLICY DISCLOSURE Sta]jllg

bank
&trust

Funds Availability Disclosure

PURPOSE OF THIS DISCLOSURE. Our general policy is to allow you to withdraw funds deposited in an account on the second Business
Day after the day of deposit. Funds from electronic direct deposits will be available on the day we receive the deposit. In some cases, we may
delay your ability to withdraw funds beyond the second Business Day after the day of deposit. Our complete policy is summarized below.

For purposes of this disclosure, the terms "you"/"your" refer to the customer and the terms "our"/"we"/"us" refer to Sterling Bank & Trust, FSB.
The term "account” includes any demand deposit, negotiable order of withdrawal account, savings deposit, money market account or other
non-time deposit account.

DETERMINING THE AVAILABILITY OF YOUR DEPOSIT. The length of the delay varies depending on the type of deposit and is
explained below. When we delay your ability to withdraw funds from a deposit, you may not withdraw the funds in cash, and we will not pay
checks you have written on your account by using these funds. Even after we have made funds available to you and you have withdrawn the
funds, you are still responsible for checks you deposit that are returned to us unpaid and for any other problems involving your deposit.

When we delay your ability to withdraw funds, the length of the delay is counted in Business Days from the day of your deposit. The term
"Business Day" means any day other than a Saturday, Sunday or federally declared legal holiday, and the term "Banking Day" means that part of
any Business Day on which we are open to the public for carrying on substantially all of our banking functions.

If you make a deposit before the close of business on a Business Day that we are open, we will consider that day to be the day of your deposit.
However, if you make a deposit after the close of business or on a day that we are not open, we will consider the deposit made on the next
Business Day we arc open.

AVAILABILITY SCHEDULE

Same Day Availability. Funds from deposits of:

+ electronic direct deposits
+ cash*
* wire transfers
+  U.S. Treasury checks**
+ U.S. Postal Service money orders™®*
+ Federal Reserve Bank or Federal Home Loan Bank checks®*
+  State or Local Government checks™*
¢ Cashier's, Certified, or Teller's checks**
+ checks drawn on us
will be available on the day of deposit.

Other Check Deposits. Funds from all other check deposits will be available on the second Business Day after the day of your deposit. The first
$225.00 of your deposits, however, will be available on the same day that we receive your deposit.

* Cash Deposits. If the cash deposits are made in person to an employee of Sterling Bank & Trust, FSB, then the funds will be made available
on the day we receive your deposit. If they are not made in person to an employee, then the funds will be made available no later than the next
Business Day after the day of your deposit.

** Check Deposits. Check deposits include U.S. Treasury checks: U.S. Postal Service money orders; Federal Reserve Bank or Federal Home
Loan Bank checks: State or Local Government checks: and Cashier's, Certified. or Teller's checks. In order for these check deposits to be made
available according to the funds availability schedule above, the following conditions are required:

U.S. Treasury Checks. These checks must be made payable to you and deposited into your account.

U.S. Postal Service Money Orders; Federal Reserve Bank or Federal Home Loan Bank Checks; State or Local Government
Checks; or Cashier's, Certified, or Teller's Checks. These checks must be made payable to you, made in person to one of our
employees. and deposited into your account.

If any of these conditions are not satisfied, then the funds from these check deposits will be made available no later than the second Business
Day after the day of your deposit.

LONGER DELAYS MAY APPLY. In some cases, we will not make all of the funds that you deposit by check available to you according to
the previously stated availability schedule. Depending on the type of check that you deposit, funds may not be available until the second
Business Day after the day of your deposit. The first $225.00 of your deposits, however, may be available on the first Business Day after the day
of deposit.

If we are not going to make all of the funds from your deposit available to you according to the previously stated availability schedule, we will
notity you at the time you make your deposit. We will also tell you when the funds will be available. If your deposit is not made directly to one
of our employees, or if we decide to take this action after you have left the premises, we will mail you the notice by the day after we receive
your deposit.
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Funds you deposit by check may be delayed for a longer period under the following circumstances:

(a) 1if we believe a check you deposit will not be paid;

(b) 1t you deposit checks totaling more than $5,525 on any one day:

(c) if youredeposit a check that has been returned unpaid:

(d) if you have overdrawn your account repeatedly in the last six months; or

(e) if an emergency condition arises that would not enable us to make the funds available to you, such as the failure of computer or
communications equipment.

We will notity you if we delay your ability to withdraw funds for any of these reasons, and we will tell you when the funds will be available.
They will generally be available no later than the 7-9 Business Day after the day of your deposit. If you will need the funds from a deposit right
away, you should ask us when the funds will be available.

HOLDS ON OTHER FUNDS IN ANOTHER ACCOUNT. If we accept for deposit a check that is drawn on another financial institution, we
may make funds from the deposit available for withdrawal immediately but delay your availability to withdraw a corresponding amount of funds
that you have on deposit in another account with us. The funds in the other account would then not be available for withdrawal until the time
periods that are described elsewhere in this disclosure for the type of check that you deposited.

SPECIAL RULES FOR NEW ACCOUNTS. If you are a new customer, the following special rules will apply during the first 30 days your
account 1s open.

Same Day Availability. Funds from cash* and electronic direct deposits made to your account, and checks drawn on us will be available on the
day we receive the deposit.

Next Day Availability. Funds from wire transfers made to your account and the first $5.525 of a day's total deposits of:

« U.S. Treasury checks**

« U.S. Postal Service money orders**

= Federal Reserve Bank or Federal Home Loan Bank checks™*

= State or Local Government checks**

+ Cashier's, Certified, or Teller's checks®*

+  Traveler's Checks™*
are available on the first Business Day after the day of your deposit.
Funds Exceeding $5,525. The excess over $5,525 of a day's total check deposits will be available on the Ninth Business Day after the day of
your deposit.
Other Check Deposits. The first $225.00 from all other check deposits will be available on the First Business Day after the day of deposit if the
checks are payable to you. The excess over $225.00 will be available on the 9 Business Day after the day of deposit.

* Cash Deposits. Funds from cash deposits (whether or not they are made in person to an employee of Sterling Bank & Trust, FSB) are made
available on the same Business Day that we receive your deposit.

** Check Deposits. Check deposits include U.S. Treasury checks: U.S. Postal Service money orders: Federal Reserve Bank or Federal Home
Loan Bank checks; State or Local Government checks; Cashier's, Certified, or Teller's Checks: and Traveler's checks. In order for these check
deposits to be made available according to the funds availability schedule above, the checks must be made payable to you and deposited into
your account. If any of these conditions are not satisfied, then the first $5,525 of a day's total check deposits will be made available no later than
the second Business Day atter the day of your deposit.

DEPOSITS AT AUTOMATED TELLER MACHINES. If you make a deposit at an automated teller machine (ATM) that is owned and
operated by us before the close of business on a Business Day that we are open, we will consider the deposit made that day. However, if you
make a deposit at an ATM that is owned and operated by us after the close of business or on a day that we are not open, we will consider the
deposit made on the next Business Day we are open.

We only allow deposits to be made at ATMs that we own or operate. All ATMs that we own or operate are identified as our machines.
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ELECTRONIC FUND TRANSFER DISCLOSURE AND 1
AGREEMENT )

bank
&trust

Electronic Fund Transfer Disclosure

For purposes of this disclosure and agreement the terms "we", "us" and "our" refer to Sterling Bank & Trust, FSB. The terms
"you" and "your" refer to the recipient of this disclosure and agreement.

The Electronic Fund Transfer Act and Regulation E require institutions to provide certain information to customers regarding
electronic fund transfers (EFTs). This disclosure applies to any EFT service you receive from us related to an account established
primarily for personal, family or household purposes. Examples of EFT services include direct deposits to your account,
automatic regular payments made from your account to a third party and one-time electronic payments from your account using
information from your check to pay for purchases or to pay bills. This disclosure also applies to the use of your Sterling Debit
Card (hereinafter referred to collectively as "ATM Card") or STERLING DEBIT CARD (hereinafter referred to collectively as
"Debit Card") at automated teller machines (ATMs) and any networks described below.

TERMS AND CONDITIONS. The following provisions govern the use of EFT services through accounts held by Sterling Bank
& Trust, FSB which are established primarily for personal, family or household purposes. If you use any EFT services provided,
you agree to be bound by the applicable terms and conditions listed below. Please read this document carefully and retain it for
future reference.

DEFINITION OF BUSINESS DAY. Business days are Monday through Friday excluding holidays.
ELECTRONIC FUND TRANSFER SERVICES PROVIDED
ATM CARD SERVICES. The services available through use of your ATM Card are described below.
STERLING DEBIT CARD SERVICES:

. You may withdraw cash from your checking account(s), savings account(s), money market account(s), and NOW
account(s).

. You may make deposits into your checking account(s), savings account(s), money market account(s), and NOW
account(s).

. You may transfer funds between your checking and savings accounts, checking and money market accounts,

checking and NOW accounts, savings and money market accounts, savings and NOW accounts, and NOW accounts
and money market accounts.

. You may make balance inquiries on your checking account(s), savings account(s), money market account(s), and
NOW account(s).

DEBIT CARD SERVICES. The services available through use of your Debit Card are described below.
STERLING DEBIT CARD SERVICES:

. You may withdraw cash from your checking account(s), savings account(s), money market account(s), and NOW
account(s).

. You may make deposits into your checking account(s), savings account(s), money market account(s), and NOW
account(s).

. You may transfer funds between your checking and savings accounts, checking and money market accounts,

checking and NOW accounts, savings and money market accounts, savings and NOW accounts, and NOW accounts
and money market accounts.

. You may make balance inquiries on your checking account(s), savings account(s), money market account(s), and
NOW account(s).

. You may use your card at any merchant that accepts Mastercard” Debit Cards for the purchase of goods and
services.
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ATM SERVICES.

NETWORK. Your ability to perform the transactions or access the accounts set forth above depends on the location and
type of ATM you are using and the network through which the transaction is being performed. A specific ATM or network
may not perform or permit all of the above transactions.

Besides being able to use your ATM Card or Debit Card at our ATM terminals, you may access your accounts through the
following network(s): Mastercard Cirrus Shazam

ATM FEES. When vou use an ATM not owned by us. you may be charged a fee by the ATM operator or any network
used, and you may be charged a fee for a balance inquiry even if you do not complete a fund transfer.

POINT OF SALE TRANSACTIONS. Listed below is the card you may use to purchase goods and services from merchants that
have arranged to accept your card as a means of payment (these merchants are referred to as "Participating Merchants"). Some
Participating Merchants may permit you to receive cash back as part of your purchase. Purchases made with your card, including
any purchase where you receive cash, are referred to as "Point of Sale" transactions and will cause your "designated account” to
be debited for the amount of the purchase. You may access your checking account(s) to purchase goods (in person, online, or by
phone), pay for services (in person, online, or by phone), get cash from a merchant, if the merchant permits, or from a
participating financial institution, and do anything that a participating merchant will accept.

Point-of-Sale Transactions - dollar limitations and charges - Using your card: Please refer to our separate inserts for fees that
may apply. For individual accounts, you may withdraw cash up to $600.00 per day at a point-of-sale and may conduct a
point-of-sale transaction up to $2,000.00 per day. For business accounts, you may withdraw up to $750.00 per day at a
point-of-sale and may conduct a point-of-sale transaction up to $5,000.00 per day.

The following card and the corresponding designated account(s) may be used for Point of Sale transactions:
. STERLING DEBIT CARD: checking account.

Your ATM and Debit Cards may also be used to obtain cash from your designated account(s) at participating financial institutions
when so authorized under the terms of your Account Agreement.

AUTHORIZATION HOLDS. An authorization hold is a temporary hold that is placed on your account for certain debit card
transactions. The amount of the temporary hold may be more than the actual amount of the transaction, so your available account
balance will temporarily be reduced by the amount of the temporary hold.

CURRENCY CONVERSION - Mastercard”. Currency Conversion. If you effect a transaction with your Sterling Debit Card
in a currency other than US Dollars, Mastercard® will convert the charge into a US Dollar amount.

The Mastercard currency conversion procedure includes use of either a government-mandated exchange rate, or a wholesale
exchange rate selected by Mastercard. The exchange rate Mastercard uses will be a rate in effect on the day the transaction is
processed. This rate may differ from the rate in effect on the date of purchase or the date the transaction was posted to your
account.

IMPORTANT ADDITIONAL FEE NOTICE. Mastercard” charges us a Currency Conversion Fee of .02% of the
transaction amount for performing currency conversions and a Cross-Border Fee of .09% of the transaction on all
cross-border transactions (even those with no currency conversion). Therefore, you will be charged 1.1% of the dollar
amount on all cross-border transactions - i.e., transactions processed through the "Global Clearing Management System” or
the "Mastercard Debit Switch” when the country of the merchant or machine is different than your country as cardholder.
Be aware that when making online purchases you may not know that the merchant is located in a different country.

SERVICES PROVIDED THROUGH USE OF TELEPHONE BANKING SERVICE. You may perform the following
functions through use of Telephone banking service:

. You may initiate transfers of funds between your checking and savings accounts, checking and money market
accounts, checking and NOW accounts, savings and money market accounts, savings and NOW accounts, and NOW
accounts and money market accounts.

. You may make balance inquiries on your checking account(s), savings account(s), money market account(s), and
NOW account(s).

For questions or more information, call us at: 1-888-776-BANK (2265)

TELEPHONE BILL PAYMENT SERVICE. You may make arrangements with us to initiate the direct payment of bills
from your checking account(s), savings account(s), money market account(s), and NOW account(s) using our Telephone
Bill Payment Service. This service is provided to you through an agreement between you and Sterling Bank & Trust, FSB.
Please contact Sterling Bank & Trust, FSB for further information.
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PREAUTHORIZED TRANSFER SERVICES.

. You may arrange for the preauthorized automatic deposit of funds to your checking account(s), savings account(s),
money market account(s), and NOW account(s).

. You may arrange for the preauthorized automatic payments or other transfers from vour checking account(s),
savings account(s), money market account(s), and NOW account(s).

SERVICES PROVIDED THROUGH USE OF ONLINE AND MOBILE BANKING. Sterling Bank & Trust, FSB offers its
customers use of our Online and Mobile Banking service.

Online Banking Computer Transfers - types of transfers, dollar limitations, and charges - You may access your account(s)
by computer using your personal identification number and your customer number, to:

« transfer funds from checking to checking

» transfer funds from checking to savings

« transfer funds from savings to checking

« transfer funds from savings to savings

+ make payments from checking to third parties using Online Bill Payment (must be prearranged with the bank)
» order checks

sget information about:

o the account balance of checking accounts

o the last 45 days of transactions

o the account balance of savings accounts

o the last 45 days of transactions

o certificates of deposit

You may also access your account(s) by using your mobile digital
device through our Online Banking service. Once enrolled in Mobile Banking, you
can:

* Check your balances.

» Make transfers from one Sterling Bank & Trust account to
another.

* Look up transactions for the last 30 days.

» Locate a branch or ATM.

* Change your PIN.

* Pay your bills.

* Receive alerts you set up in Online Banking.

*» Contact us.

Please refer to our separate inserts for dollar limitations and
fees that may apply.

ELECTRONIC CHECK CONVERSION. If your account is a checking account, you may authorize a merchant or other payee
to make a one-time electronic payment from this account using information from your check to pay for purchases or to pay bills.

LIMITATIONS ON TRANSACTIONS
TRANSACTION LIMITATIONS - STERLING DEBIT CARD.
CASH WITHDRAWAL LIMITATIONS. You may withdraw up to $600.00 through use of ATMs in any one day.

There is a daily limit for all ATM withdrawal transactions. For security reasons, specific dollar limits are disclosed at the time the
Debit Card is issued. Sterling Bank & Trust, FSB reserves the right to change dollar amount limits at any time upon prior
notification.

POINT OF SALE LIMITATIONS. You may buy up to $2,000.00 worth of goods or services in any one day through use
of our Point of Sale service.

OTHER WITHDRAWAL LIMITATIONS. For business accounts, you may withdraw up to $750.00 per day at a point-of-sale
and may conduct a point-of-sale transaction up to $5,000.00 per day.
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ILLEGAL TRANSACTIONS. You may not use your ATM, POS, or Debit Card, or other access device for any illegal or
unlawful transaction, and we may decline to authorize any transaction that we believe poses an undue risk of illegality or
unlawfulness. Notwithstanding the foregoing, we may collect on any debt arising out of any illegal or unlawful transaction.

OTHER LIMITATIONS.

. The terms of your account(s) may limit the number of withdrawals you may make each month. Restrictions
disclosed at the time you opened your account(s), or sent to you subsequently will also apply to your electronic
withdrawals and electronic payments unless specified otherwise.

. We reserve the right to impose limitations for security purposes at any time.

LIMITS ON TRANSFERS FROM CERTAIN ACCOUNTS. We may limit the number of checks, telephone transfers, online
transfers, and preauthorized electronic transfers to an account you have with us and to third parties (including Point of Sale
transactions) from money market and savings type accounts. You may be limited to six (6) such transactions from each savings or
money market account you have per statement period for purposes of making a payment to a third party or by use of a telephone,
computer, or wireless handheld device. Please refer to the Account Agreement for more information regarding transaction

limitations.

NOTICE OF RIGHTS AND RESPONSIBILITIES

The use of any electronic fund transfer services described in this document creates certain rights and responsibilities regarding
these services as described below.

RIGHT TO RECEIVE DOCUMENTATION OF YOUR TRANSFERS.

TRANSACTION RECEIPTS. Depending on the location of an ATM, you may not be given the option to receive a
receipt if your transaction is $15.00 or less. Upon completing a transaction of more than $15.00, you will receive a printed
receipt documenting the transaction (unless you choose not to get a paper receipt). These receipts (or the transaction
number given in place of the paper receipt) should be retained to verify that a transaction was performed. A receipt will be
provided for any transaction of more than $15.00 made with your ATM Card or Debit Card at a Participating Merchant. If
the transaction is $15.00 or less, the Participating Merchant is not required to provide a receipt.

PERIODIC STATEMENTS. If your account is subject to receiving a monthly statement, all EFT transactions will be
reported on it. If your account is subject to receiving a statement less frequently than monthly, then you will continue to
receive your statement on that cycle, unless there are EFT transactions, in which case you will receive a monthly statement.
In any case you will receive your statement at least quarterly.

PREAUTHORIZED DEPOSITS. If you have arranged to have direct deposits made to your account at least once every
60 days from the same person or company:
. you can call us at 1-800-944- BANK (2265) or write to: 2100 Market Street, San Francisco, CA 94114, to find

out whether or not the deposit has been made.

USING YOUR CARD AND PERSONAL IDENTIFICATION NUMBER ("PIN"). In order to assist us in maintaining the
security of your account and the terminals, the ATM Card or Debit Card remains our property and may be revoked or canceled at
any time without giving you prior notice. You agree not to use your ATM Card or Debit Card for a transaction that would cause
your account balance to go below zero, or to access an account that is no longer available or lacks sufficient funds to complete the
transaction, including any available line of credit. We will not be required to complete any such transaction, but if we do, we may,
at our sole discretion, charge or credit the transaction to another account; you agree to pay us the amount of the improper
withdrawal or transfer upon request.

Your ATM Card may only be used with your PIN. Certain transactions involving your Debit Card require use of your PIN. Your
PIN is used to identify you as an authorized user. Because the PIN is used for identification purposes, you agree to notify Sterling
Bank & Trust, FSB immediately if your ATM Card or Debit Card is lost or if the secrecy of your PIN is compromised. You also
agree not to reveal your PIN to any person not authorized by you to use your ATM Card or Debit Card or to write your PIN on
your ATM Card or Debit Card or on any other item kept with your ATM Card or Debit Card. We have the right to refuse a
transaction on your account when your ATM Card or Debit Card or PIN has been reported lost or stolen or when we reasonably
believe there is unusual activity on your account.
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The security of your account depends upon your maintaining possession of your ATM Card or Debit Card and the secreey of your
PIN. You may change your PIN if you feel that the secrecy of your PIN has been compromised. You may change vour PIN via
the telephone.

RIGHTS REGARDING PREAUTHORIZED TRANSFERS.

RIGHTS AND PROCEDURES TO STOP PAYMENTS. If you have instructed us to make regular preauthorized
transfers out of your account, you may stop any of the payments. To stop a payment,

call us at:  1-800-944- BANK (2265)

or

write to: 2100 Market St

San Francisco, CA 94114

We must receive your call or written request at least three (3) business days prior to the scheduled payment. If you call,
please have the following information ready: your account number, the date the transfer is to take place, to whom the
transfer is being made and the amount of the scheduled transfer. If you call, we will require you to put your request in
writing and deliver it to us within fourteen (14) days after you call.

NOTICE OF VARYING AMOUNTS. If you have arranged for antomatic periodic payments to be deducted from your
checking or savings account and these payments vary in amount, you will be notified by the person or company ten (10)
days before each payment, when it will be made and how much it will be.

OUR LIABILITY FOR FAILURE TO STOP PREAUTHORIZED TRANSFER PAYMENTS, If you order us to stop
one of the payments and have provided us with the information we need at least three (3) business days prior to the
scheduled transfer, and we do not stop the transfer, we will be liable for your losses or damages.

YOUR RESPONSIBILITY TO NOTIFY US OF LOSS OR THEFT. If you believe your ATM Card or Debit Card or PIN or
internet banking access code has been lost or stolen,

call us at: ~ 1-800 383-8000 (24 /7 service) or 1-800-944-BANK (2265) (Mon-Fri 9AM-5PM, Sat 10AM-2PM)
or
write to: 2100 Market St.

San Francisco, CA 94114

You should also call the number or write to the address listed above if you believe a transfer has been made using the information
from your check without your permission.

CONSUMER LIABILITY. Tell us AT ONCE if you believe your ATM Card or Debit Card or PIN or internet banking access
code has been lost or stolen or if you believe that an electronic fund transfer has been made without your permission using
information from your check . Telephoning is the best way of keeping your possible losses down. You could lose all the money in
your account (plus your maximum overdraft line of credit, if applicable). If you tell us within two (2) business days after you
learn of the loss or theft of your ATM Card or Debit Card or PIN or internet banking access code you can lose no more than fifty
dollars ($50) if someone used your ATM Card or Debit Card or PIN or internet banking access code without your permission. If
you do NOT tell us within two (2) business days after you learn of the loss or theft of your ATM Card or Debit Card or PIN or
internet banking access code and we can prove we could have stopped someone from using your ATM Card or Debit Card or PIN
or internet banking access code without your permission if you had given us notice, you can lose as much as five hundred dollars
($500).

Also, if your statement shows transfers you did not make, including those made by card, code, or other means, tell us at once. If
you do not tell us within sixty (60) days after the statement was transmitted to you, you may not receive back any money you lost
after the sixty (60) days, and therefore, you may not get back any money in your account , if we can prove that we could have
stopped someone from taking the money had you given us notice in time. If a good reason (such as a long trip or hospital stay)
keeps you from giving the notice, we will extend the time periods.

Any intentional attempt to obtain money from a financial institution by misrepresenting whether a transaction was authorized
may result in the imposition of fines up to 51,000,000, or imprisonment up to 30 years, or both under the provisions of Federal
law (18 U.S.C. §1344).

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR TRANSACTIONS. In case of errors or questions about your
electronic fund transfers,
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call us at:  1-800-944-BANK (2265)

or
write to: 2100 Market St.

San Francisco, CA 94114
or

use the current information on your most recent account statement.
Notification should be made as soon as possible if you think your statement or receipt is wrong or if you need more information

about a transaction listed on the statement or receipt. You must contact Sterling Bank & Trust, FSB no later than 60 days after we
sent you the first statement on which the problem or error appears. You must be prepared to provide the following information:

. Your name and account number.

. A description of the error or transaction you are unsure about along with an explanation as to why you believe it is
an error or why you need more information.

. The dollar amount of the suspected error.

If you provide oral notice, you will be required to send in your complaint or question in writing within ten (10) business days.

We will determine whether an error occurred within ten (10) business days (twenty (20) business days for new accounts) after we
hear from you and will correct any error promptly. If we need more time, however, we may take up to forty-five (43) days (ninety
(90) days for new accounts and foreign initiated or Point of Sale transfers) to investigate your complaint or question. If we decide
to do this, we will eredit your account within ten (10) business days (twenty (20) business days for new accounts) for the amount
which you think is in error, so that you will have the use of the money during the time it takes to complete our investigation. If we
ask you to put your complaint or question in writing and we do not receive it within ten (10) business days, we may not credit
your account. The extended time periods for new accounts apply to all electronic fund transfers that occur within the first thirty
(30) days after the first deposit to the account is made, including those for foreign initiated or Point of Sale transactions.

We will tell you the results within three (3) business days after completing our investigation. If we decide that there was no error,
we will send you a written explanation.

You may ask for copies of the documents that we used in our investigation. Your duty to report other errors or problems - In
addition to your duty to review your statements for unauthorized signatures, alterations and forgeries, you agree to examine your
statement with reasonable promptness for any other error or problem - such as an enceding error or an unexpected deposit
amount. Also, if you receive or we make available either your items or images of your items, you must examine them for any
unauthorized or missing indorsements or any other problems. You agree that the time you have to examine your statement and
items and report to us will depend on the circumstances. However, this time period shall not exceed 60 days. Failure to examine
your statement and items and report any errors to us within 60 days of when we first send or make the statement available
precludes you from asserting a claim against us for any errors on items identified in that statement and as between you and us the
loss will be entirely yours.

Errors relating to electronic fund transfers or substitute checks - For information on errors relating to electronic fund transfers
(e.g., computer, debit card or ATM transactions) refer to your Electronic Fund Transfers disclosure and the sections on consumer
liability and error resolution. For information on errors relating to a substitute check you received, refer to your disclosure entitled
Substitute Checks and Your Rights.

LIABILITY FOR FAILURE TO COMPLETE TRANSACTION. If we do not complete a transfer to or from your account on
time or in the correct amount according to our agreement with you, we will be liable for your losses or damages as provided by
law. However, there are some exceptions. We will NOT be liable, for instance:

. If through no fault of ours, you do not have enough money in your account to make the transfer.

. If the transfer would result in vour exceeding the credit limit on your line of credit. if vou have one.

. If the electronic terminal was not working properly and you knew about the breakdown before you started the
transfer.

. If circumstances beyond our control (such as fire or flood, computer or machine breakdown, or failure or
interruption of communications facilities) prevent the transfer, despite reasonable precautions we have taken.

. If we have terminated our Agreement with you.

. When your ATM Card or Debit Card has been reported lost or stolen or we have reason to believe that something is
wrong with a transaction.

. If we receive inaccurate or incomplete information needed to complete a transaction.

. In the case of preauthorized transfers, we will not be liable where there is a breakdown of the system which would
normally handle the transfer.

. If the funds in the account are subject to legal action preventing a transfer to or from your account.

. If the electronic terminal does not have enough cash to complete the transaction.

There may be other exceptions provided by applicable law.
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CHARGES FOR TRANSFERS OR THE RIGHT TO MAKE TRANSFERS. We reserve the right to impose a fee and to
change fees upon notice to you.

DISCLOSURE OF ACCOUNT INFORMATION. You agree that merchant authorization messages transimitted in connection
with Point of Sale transactions are permissible disclosures of account information, and you further agree to release Sterling Bank
& Trust, FSB and hold it harmless from any liability arising out of the transmission of these messages.

We will disclose information to third parties about your account or electronic fund transfers made to your account:

1. Where necessary to complete a transfer or to investigate and resolve errors involving the transfer(s); or

2. In order to verify the existence and condition of your account for a third party such as a credit bureau or merchant; or
3. In order to comply with government agency or court orders; or

4. If you give us your permission in a record or writing.

AMENDING OR TERMINATING THE AGREEMENT. We may change this agreement from time to time. You will be
notified at least 21 days before a change will take effect if it will cause you an increase in costs or liability or it will limit your
ability to make electronic fund transfers. No notice will be given if the change is necessary for security reasons. We also have the
right to terminate this agreement at any time.

SAFETY PRECAUTIONS FOR ATM TERMINAL USAGE. Please keep in mind the following basic safety tips whenever
you use an ATM:

. Have your ATM Card or Debit Card ready to use when you reach the ATM. Have all of your forms ready before you
get to the machine. Keep some extra forms (envelopes) at home for this purpose.

. If you are new to ATM usage. use machines close to or inside a financial institution until you become comfortable
and can conduct your usage quickly.

. If using an ATM in an isolated area, take someone else with you if possible. Have them watch from the car as you
conduct your transaction.

. Do not use ATMs at night unless the area and machine are well-lighted. If the lights are out, go to a different
location.

. If someone else is using the machine you want to use, stand back or stay in your car until the machine is free. Watch
out for suspicious people lurking around ATMs, especially during the times that few people are around.

. When using the machine, stand so you block anyone else's view from behind.

. If anything suspicious occurs when you are using a machine, cancel what you are doing and leave immediately. If
going to your car, lock your doors.

. Do not stand at the ATM counting cash. Check that you received the right amount later in a secure place, and
reconcile it to your receipt then.

. Keep your receipts and verify transactions on your account statement. Report errors immediately. Do not leave

receipts at an ATM location.
ADDITIONAL PROVISIONS

Your account is also governed by the terms and conditions of other applicable agreements between you and Sterling Bank &
Trust, FSB.
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Rav. January, 2024

WHAT DOES STERLING BANK & TRUST, FSB DO WITH YOUR
PERSONAL INFORMATION?

Financial companies choose how they share your personal information. Federal law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell
you how we collect, share and protect your personal information. Please read this notice
carefully to understand what we do.

The types of personal information we collect and share depend on the product or service
you have with us. This information can include:

- Social Security number and income

- Account balances and payment history

- Credit history and credit scores

When you are no fonger our customer, we continue to share your information as
described in this notice.

All financial companies need to share customers’ personal information to run their
everyday business. In the section below, we list the reasons financial companies can
share their customers’ personal information; the reasons Sterling Bank & Trust, FSB
chooses to share; and whether you can limit this shanng.

Does Sterling Bank & Can you limit this
Trust, FSB share?

For our everyday business purposes-- Yes Mo
such as to process your transactions, maintain your
account(s), respond to court orders and legal
investigations, or report to credit bureaus

Reasons we can share your personal information

For our marketing purposes-- No We don't share
to offer our products and services to you

For joint marketing with other financial No We don't share
companies

For our affiliates' everyday business purposes-- No We don't share
information about your transactions and experiences

For our affiliates' everyday business purposes-- No We don't share
information about your creditworthiness

For nonaffiliates to market to you No We don't share

(B[IE [ Wl Call toll-free (800)944-2265 or go to hitps:/iwww.sterlingbank.com/privacy.html
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Who we are

Who is providing this notice?

Sterling Bank & Trust, FSB, and its division SBT Advaniage Bank.

What we do

How does Sterling Bank & Trust,
F5B protect my personal
information?

To protect youwr parsonal information from unauthonzed access and
use, we use securty measures that comply with federal law. These
measures include computer safeguards and secured files and
busildings.

How does Sterling Bank & Trust,
F5B collect my personal
information?

We collect your personal information, for example, when you

- open an account or deposit money
- pay your bills or apply for 8 loan
- use your credit or debit card

We also collect your personal information from others, such as
credit bureaus, affiliates, or other companies.

Why can't | limit all sharing?

Federal law gives you the right to limit cnlby

- sharing for affiliates” everyday business purposes - information
absout your creditworthiness

- affiliates from using your information to market to you

- sharing for nonaffiliates fo market fo you

State laws and individual companies may give you additional rights

to limit sharng. [See below for more on your nghts under state law.)

Definitions
Affiliates

Companias related by common ownership or control. They can be
financial and nonfinancial companies.
- Stariimg Bank & Trusf, F58 does nof share with our affifafes.

Honaffiliates

Companies not related by common ownarship or control. Thay can
be financial and nonfinancial companias.

- Stariimg Bank & Trusf, F58 does not share with nonaffiiates so
they can market fo you.

Joint marketing

A formal agreemeant between nonaffilisted financial companies that
together market financial products or services o you.
- Stariimg Bank & Trust, F50 dossnt joindly markel

Other important information

Other Privacy Statement

Special Notice For California Residents
CALIFORMIA CONSUMER PRIVACY ACT PRIVACY POLICY

Under the California Consumar Privacy Act (CCPA), California residents are provided with specific rights
regarding the personal information that is collected, used, disclosed, or sold about them.

Right to Know About Personal Information Collected. ou have the right to reguest that we disclose the
personal information we collect and use about you.




PRIVACY POLICY m

bank
&trust

Rev. Date: March, 2023
CALIFORNIA CONSUMER PRIVACY ACT PRIVACY POLICY

We are required to provide California residents with a comprehensive description of our online and oftline privacy policy and
practices regarding the collection, use, and retention of your personal information (our "Information Practices"); to inform you of
your rights regarding your personal information; and to provide you with any information necessary for you to exercise those
rights.

Your Rights Regarding Your Personal Information
(1) Right to Know. You have the right to know the personal information that we collect and use about you, including the
categories of personal information; the categories of sources from which the personal information is collected; the business
or commercial purpose for collecting personal information; and the specific picces of personal information that we have
collected about you. Subject to certain exceptions, we will provide you with all of your personal information that we have
collected or maintained. This will include any personal information that our service providers or contractors have collected
pursuant to their written contract with us.

(2) Right to Delete. You have the right to request us to delete any personal information that we have collected about you.
Subject to certain exceptions, we will delete the personal information that we have collected about you from our records,
and we will direct any service provider or contractor to delete your personal information from their records.

(3) Right to Correct. You have the right to request us to correct any inaccurate personal information that we maintain about
you. Subject to certain exceptions, we will correct the personal information that we maintain about you on our existing
system, and we will direct any service provider or contractor that maintain the personal information at issue pursuant to
their written contract with us to make the necessary corrections on their systems.

(4) Right to Not Receive Discriminatory Treatment. You have the right not to receive discriminatory treatment by us for the
exercise of privacy rights conferred by the California Consumer Privacy Act ("CCPA"). A price or service difference is
discriminatory and prohibited if we treat you differently because you exercised a right conferred by the CCPA or its issuing
regulations. A price or service difference is non-discriminatory if it is reasonably related to the value of your data.

Types of Personal Information
Collected Personal Information

Categories of Personal Information. We collected the following categories of personal information in the preceding 12

months:

* Identifiers such as a real name, alias, postal address, unique personal identifier, online identifier, Internet Protocol
address, email address, account name, social security number, driver's license number, passport number, or other
similar identifiers

+ Any information that identifies, relates to, describes, or is capable of being associated with, a particular individual,
including, but not limited to, his or her name, signature, social security number, physical characteristics or description,
address, telephone number, passport number, driver's license or state identification card number, insurance policy
number, education, employment, employment history, bank account number, credit card number, debit card number, or
any other financial information, medical information, or health insurance information.

+ Characteristics of protected classifications under California or federal law

+ Commercial information, including records of personal property, products or services purchased, obtained, or
considered, or other purchasing or consuming histories or tendencies

+  Biometric Information

* Internet or other electronic network activity information, including, but not limited to, browsing history, search history,
and information regarding a consumer's interaction with an internet website application, or advertisement

+ Geolocation Data

* Audio, Electronic, Visual, Thermal, Olfactory, or Similar Information

* Professional or Employment-Related Information
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= Education information, defined as information that is not publicly available personally identifiable information as
defined in the Family Educational Rights and Privacy Act

+ Inferences drawn from any of the information to create a profile about a consumer reflecting the consumer's
preferences, characteristics, psychological trends, predispositions, behavior, attitudes, intelligence, abilities, and
aptitudes

Categories of Sources. We collected your personal information from the following type of people or entities:
= Direct from the consumer

» Advertising networks

= Internet service providers

+ Data analytics providers

* Government entities

= Operating systems and platforms

= Social networks

Business or Commercial Purposes. We collected your personal information for these business or commercial purposes:

»  Performing services on behalf of the institution, including maintaining or servicing accounts, providing customer
service, processing or fulfilling orders and transactions, verifying customer information, processing payments,
providing financing, providing analytic services, providing storage, or providing similar services on behalf of the
institution

Personal Information Is Not Sold or Shared. We have not sold or shared your personal information to any third parties in the
preceding 12 months.

Personal Information Is Not Disclosed. We have not disclosed your personal information to third parties in the preceding 12
months.

How to Submiit A Request Regarding Your Personal Information
You can submit to us a verifiable request to know, request to delete, or request to correct your personal information. We will
verify that you are the person who we have collected information about by using the personal information provided in the
verifiable consumer request. If you wish to submit a verifiable request for personal information we collect, use, or disclose or a
request to delete information you should:

1. Contact us at our toll free number 800-944-2265
2. Visit our website at www.sterlingbank.com

. No later than 10 business days after receiving your request(s), we will confirm that we received your request(s) and provide you
with information on how we will process your request(s). We will respond to your request to know, request to delete, or request to
correct no later than 45 calendar days after receiving your request(s). If we cannot verity your identity within this time period, we
may deny your request(s) in whole or in part and will inform you that your identity cannot be verified. If we need more time, we
will inform you of the reason for the delay during this time period and may extend the time to respond up to an additional 45
calendar days. Our response will cover the 12-month period preceding our receipt of your request.

You can submit your request to know, request to delete, and request to correct by calling us toll-free at 1-800-944-2265. You can
also submit your request(s) by using any of the following methods:

+  Visiting our online form at: www sterlingbank.com

+ Toll Free Phone Number: 800-944-2265

Authorized Agents. We may allow an authorized agent to make a request to know, request to delete, or request to correct on your
behalf. We may require written proof that you have given the agent permission to submit a request on your behalf, require the
agent to verify their identity with us, or require you to confirm with us that you have provided the agent permission to subimit the
request. If you are an authorized agent, you may make these requests by following these instructions: Your authorized agent may
also make a request on your behalf. When submitting a request on behalf of another person, we may require proof of
authorization and verification of identity directly from the person for whom you are submitting a request.

Sterling Bank and Trust, FSB will not discriminate against you when you exercise a privacy right under CCPA.
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Contact Information

For information about our privacy policy and Information Practices, you can contact us by Request to Know. You may submit a
verifiable request to know the personal information we collected, used, disclosed, or sold by calling us toll-free
at 1-800-944-2265. You may also submit your request to know by using any of the following methods:

= Visiting our online form at www.sterlingbank.com

Request to Delete. You may submit a verifiable request to delete the personal information we collected by:

» Calling us toll-free at: 1-800-944-2265
« Visiting our online form at www.sterlingbank.com
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