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Solutions for 
Uncommon 
Needs.



Welcome 
to
Premier 
Support 
Services

Premier Support Services LLC. 
is a multidiscipline foodservice, 
logistics, support solution and 
special project administrator. 

Premier’s rapid deployment solutions include 
mobilizing emergency remote & ongoing 
food service, temporary lodging, kitchen, & 
support facilities, as well as a wide variety of 
project administration & support solutions. Our 
skilled & certified team has decades of real-
time experience that will ensure your project is 
executed in a timely & professional manner. 

With a network of qualified partners and 
resources across the United States, our 
experience delivering quick-turnaround custom 
project solutions has exceeded our Industrial, 
Commercial, and Governmental clients’ 
expectations with a 100% mission success rate. 

Headquartered in Thibodaux, Louisiana, our 
operations are supported by a working corporate 
office + resource center, 40,000+ square feet of 
support warehousing, and over 20 retail market & 
restaurant locations.



Our team has years of experience working in a range 
of settings. From industrial environments to large-
scale meal services, we operate with superior safety 
records and we’ll work tirelessly with you as a partner to 
develop unique solutions for your specific needs. With 
all solutions we provide, our specialty is delivering safe, 
timely, and quality driven results.

Emergency, Remote, & On-going Food Service

Temp Lodging, Kitchen, & Support Facilities

Project Support Solutions

Extensive 
Capabilities, 
Trusted 
Experience



Culinary Services
Emergency Food Service 
We’ve been responding to emergency events since 1996, 
developing custom equipment, recipes, and standards to 
respond to our customers’ needs in a safe and timely manner. 
Our team has delivered solutions that provide more than 
50,000 meals per day and we are constantly improving our 
processes and readiness for rapid deployment. With our turn-
key solutions, we take care of your team so you can focus on 
other areas of importance within recovery or continuity.

Dining Facilities
From concept and service development to execution, Premier 
Support Services understands that working inside of your 
facility must be reflective of your company’s culture and 
complement your operations. We enhance your brand, staff 
productivity, and morale by improving their health and nutrition 
with our ongoing dining services. Whether it is delivering meals 
or professionally managing your on-site foodservice, we will 
work tirelessly to exceed your expectations.

Whether it’s sudden events or 
convenient on-site services, Premier 
has developed and delivered culinary 
solutions since 1996.

On-Site Foodservice Markets
On-Site Foodservice Markets
Our on-site retail fresh food markets give your location the ability to 
feature a convenience market with fresh foods, attractive fixtures, 
and best in class self-checkout kiosks. The result is enhanced food & 
beverage selections and improved productivity & morale. 

The centerpiece of our market option is fresh food. Unlike standard 
vending or other workplace markets, our salads, sandwiches, entrees 
& snacks are prepared daily in our kitchens by our skilled chefs and 
delivered directly to your location. Our markets are ‘grab and go’ and 
feature one of the fastest self-service checkouts in the industry.



Temporary Lodging + Facilities
Temporary Lodging
We provide services and amenities 
that exceed most Base Camp Solution 
providers. Our Project Managers 
ensure streamlined coordination while 
constructing and managing your solution. 
Site selection and design, mobilization to 
location, inclement weather protection, 
road access to site, drainage access, 
and security are all areas we take 
into account when developing your 
temporary facility.  

Event, Office, + Personnel 
Support Sites
Our team can develop solutions for both 
short- and long-term off-site office and 
support facilities. With any temporary 
solution, power, HVAC, water, and 
broadband access may not be readily 
available. Premier Support Services 
has solutions in place to deploy these 
services through public access or 
independently managed systems.

 ♦ Portable Buildings

 ♦ Licensed General Contractor
 ♦ Sleeping Quarters 

 ♦ Restrooms & Sanitary Services 

 ♦ Power & HVAC

 ♦ Shower Units

 ♦ Laundry Facilities 

 ♦ Recreation Centers

Streamlined temporary 
lodging and support 
sites to keep your 
operations running 
effectively in tough 
situations.

Project Support

Site Preparation + Turn-Key Management
We provide experienced Project Managers to ensure 
streamlined coordination while preparing a project plan 
and physical site deployment. Site selection and design, 
infrastructure, environmental concerns, inclement weather 
protection, road access to site, drainage access, and security 
are primary areas of focus. We conduct safe environmental 
activity throughout the duration of the event and make working 
closely with monitoring agencies our priority.

Commodity Procurement + Distribution 
Emergency commodity procurement and assembly must 
adhere to local, state, federal, and food safety measures as 
required. Our team prepares project-relevant work plans 
and standard operating procedures that facilitate the proper 
receiving, storage, preparation, assembly, and re-distribution of 
commodities. We ensure food products and packaged products 
are traceable to approved point of origin and packaged for 
redistribution in a standardized manner.

Premier project support keeps your 
site prepared and your commodity 
needs accountable and in motion.



Premier Support Services has provided client support 
for disasters and emergency events over the past three 
decades.  From our humble beginnings in 1996, our company 
has developed into a multitude of service divisions serving 
the Gulf Coast and beyond. 

Expansive 
Resources, 
Increased 
Possibilities

Mobile-Ready Fleet & Assets

Highly Certified Team



Facilities + Assets
Project success relies heavily on service capacity, infrastructure, and our 
available assets. Premier Support Services has operated in a multitude of 
deployment scenarios which has assisted us in developing a unique portfolio 
of equipment, facilities, and deployable resources.  

Fixed Facilities
 ♦ 12,000 ft2 Food Production Commissary - USDA Compliant 

 ♦ 31,000 ft2 Support and Project Warehousing

Temporary Facilities + Available Assets
 ♦ Fully Contained Mobile Kitchens

 ♦ Temporary Dining Facilities 

 ♦ Rigid Structure Tenting 

 ♦ Power Systems + Fueling & HVAC

 ♦ Portable Lodging Units + Service 

 ♦ Portable Restrooms & Service

 ♦ Laundry Equipment & Service  

 ♦ Refrigerated Storage + Trailers

 ♦ Portable Command Centers 

Our Team
The relationship between morale and comfort 
within a project or response is directly related to 
a high level of service and hospitality. At Premier 
Support Services, we go above and beyond to 
honor special requests; and our team’s agility 
is our primary asset. Our TEAM is the reason we 
can attain a 100% project success rate.

 ♦ Licensed Louisiana General Contractor
 ♦ SAM.gov / US CAGE Code
 ♦ ServSafe Management & Staff 
 ♦ FMP Certification
 ♦ D&B Duns 1e3 Rating
 ♦ ISO Standardization
 ♦ OSHA Reporting
 ♦ CCR Registered
 ♦ 5,000,000 GL & Automobile Insured
 ♦ Workman’s Compensation Remote Site
 ♦ CDL Licensed Drivers
 ♦ Certified Material Handling Operators
 ♦ Licensed Mobile Kitchens
 ♦ Fully Contracted Staffing  

for Immediate Deployment

Certifications



Our resume of service includes a multitude of 
Support Solutions for Industrial, Commercial, 
and Governmental Clients.

Premier 
Solutions. 
Proven 
Results.



Key Projects



Case Studies

Need + Project Summary:  
In the wake of the BP Deep Water Horizon Oil 
Spill, the client needed the ability to provide 
remote staging sites and life support for 
thousands of cleanup workers.   

Need + Project Summary:  
COVID 19 created unique and challenging 
difficulties for those working in close-quartered 
environments. Key industrial/oil & gas clients 
asked Premier to develop a contactless 
foodservice program for its isolated employees 
in response to the COVID 19 pandemic.

Need + Project Summary:  
In the aftermath of Hurricane Ida, Premier was 
tasked with responding to its own community as the 
Emergency Response Caterer for local municipalities, 
National Guard, and Utility Companies.  

BP Oil Spill
2010

2020

2021

Covid 19 Hotel 
Isolation

Hurricane Ida

Premier has serviced response and support missions 
for over 25 years. Case studies that stand out for rapid 
response and client satisfaction: 

Our Response: 
Our team responded within 24 hours for a support 
period of 10 months with over 70 team members. 
Premier Catering & Events was recognized as the 
highest scored foodservice provider by a 3rd party 
auditor in the entire Gulf Coast cleanup response.  
There were zero recordable accidents in this response.  

Our Response: 
A feeding program was developed leveraging our Fresh 
Market by Premier division and deployed and staffed 7 
locations in Houma, Louisiana within 48 hours of each 
request while maintaining strict sanitary measures. 
This process displayed the innovative problem-solving 
abilities of Premier, as well as its agile and flexible 
personnel, by utilizing approaches and business 
relationships to achieve a successful result consistent 
with the client’s need. There were zero recordable 
accidents in this response.  

Our Response: 
Utilizing our on-site assets, we delivered critical meals 
within 8 hours of the storm passing. In the following 
30 days, we established remote feeding sites across 
multiple parishes. These sites were staffed 18+ hours 
per day providing both hot and on-the-go boxed meals. 
Given the impacts of the storm, Premier provided 
sheltering, lighting, power generation, and sanitation 
services at these remote feeding sites. At peak, over 
9,000 meals were being provided each day. There were 
zero recordable accidents in this response.

Premier Solutions Provided: 

 ♦ Over 250,000 balanced meals including 
dietary requirements

 ♦ 5 Staging Sites operating independently 
from Water & Power Infrastructure

 ♦ Sanitary Services – Restrooms, Hand 
Washing and Cool Down Stations

Premier Solutions Provided: 

 ♦ Installed and maintained over 60 coolers 
and fixtures in multiple locations 
throughout the project 

 ♦ Over 1,500 offshore personnel served – 
providing over 450,000 packaged meals, 
snacks, and beverages.  

 ♦ Provided special dietary meals as well 
as fully prepared hot meals to maintain 
morale and comfort.  

Premier Solutions Provided: 

 ♦ Over 200,000 balanced meals including 
dietary requirements 

 ♦ Sanitary Services – Restrooms, Hand Washing 
and Cool Down Stations

 ♦ Clear Span Structure Tented Dining Halls with 
Power & HVAC System

 ♦ Field / Bulk Beverage & Ice deliveries 



Industries Served
Power Restoration + Energy 
Petrochemical 
Industrial 

Our Clients 
A partial list of our key clients:
Entergy of Louisiana 
USDA Agricultural Marketing Service 
State of Louisiana 
Louisiana National Guard
Tennessee National Guard 
BP North America
PHI Aviation 
BASF Chemical 

Key Partners
From a nationwide network of direct-to-manufacturers supply lines to regional 
partners for support equipment, our vendor relationships support our projects 
with a long history of success stories. We’ve strategically pre-positioned local, 
statewide, regional, and national key partnerships to support your project.

Commercial + Retail 
Governmental

Total Petrochemicals 
Cornerstone Energy 
O’ Briens Response Management 
Shaw Environmental 
CH2M Engineering
Terrebonne Parish Government 
Lafourche Parish Government
City of Thibodaux Louisiana



1600 Ridgefield Road
Thibodaux, LA 70301

premiersupport.net

985-446-0075
985-713-8578 (after hours)

info@premiersupport.net


