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As we venture into the era of digital revolution, the retail
sector is undergoing a massive transformation, powered by
Artificial Intelligence (AI). The integration of AI in retail has
revolutionized every aspect of the industry, from customer
experience and inventory management to demand
forecasting and operational efficiency. 

This ebook explores the astonishing impact of AI on retail
growth, and how a revolutionary tool like VIBA is leading this
transformation.

Exciting news for C-Suite executives
in the Retail industry!

With AI becoming increasingly prevalent in the retail industry, it
is crucial for C-Suite executives in the retail sector to understand
and leverage the potential of AI technologies to drive growth,
enhance customer experiences, and gain a competitive edge.
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INTRODUCTION
AI & RETAIL



MESSAGE FROM OUR
LEADERS

AI & RETAIL

A single, simple-to-use tool that leverages the
power of AI technology to create leading-edge
retail engagements while also lowering costs
and increasing overall customer satisfaction.

 

"As we've seen, AI is revolutionizing every aspect of the
retail industry. It's clear that retailers who embrace AI

stand to gain a competitive edge, enhancing their
operational efficiency, customer satisfaction, and

overall business growth."
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WHY VIBA

Ryan Volberg, President of Mobile Insight



The impact of artificial intelligence
(AI) on the retail industry can be
seen through key statistics and
growth numbers.

AI-powered solutions in Retail are projected to
generate $19.9 billion in revenue globally by 2025*

EXPLOSIVE MARKET GROWTH CONTINUES
According to a report by Mordor Intelligence, the AI in retail market
size is expected to grow from USD 7.30 billion in 2023 to USD 29.45
billion by 2028, at a CAGR of 32.17% during the forecast period.
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KEY TRENDS IN
NUMBERS

AI & RETAIL

RETAILER SPEND INCREASING
A study by Juniper Research predicts that AI spending by retailers will
reach 7.3 billion, up from 2 billion in 2018, indicating a significant
growth trajectory.

AREAS OF RETAIL INNOVATION
Categorical Innovation highlights the importance of AI in transforming
the retail experience through automation, personalization, and
increased productivity of retail operations.

D A T A  F R O M  S T A T I S T A



How is Retail embracing AI?
AI in retail is all about harnessing the power of these advanced technologies to streamline
operations, deliver personalized experiences, and drive business growth. To fully
comprehend the transformative potential of AI for the retail industry, let's delve into some
of the key benefits it offers.
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PRIMARY
IMPACT AREAS

AI & RETAIL

The supply chain is the backbone of the retail industry, comprising a series of processes
that move products from suppliers to customers. By integrating AI into supply chain
operations, retailers can optimize these processes, improve efficiency, and reduce costs.

AI algorithms analyze customer data, such as purchase history and browsing behavior, to
provide personalized product recommendations.
For instance, Amazon, the e-commerce giant, leverages AI for personalized
recommendations, tailoring product suggestions based on each customer's interests and
preferences.

One of the most groundbreaking applications of AI in retail is the advent of cashierless stores.
AI-powered systems, equipped with sensors and cameras, track customer purchases and
automatically charge them, eliminating the need for traditional checkout processes. Amazon Go
is a prime example of this innovative retail model

01.  Streamlining Supply Chain and Logistics

02. Enhancing Customer Experience Through
Personalization 

03.  Revolutionizing Shopping with Cashierless
Technology



Revolutionizing Retail 

VIBA, short for Virtual Interactive Brand Ambassador, is an AI-powered tool designed to
transform the retail landscape. It leverages AI technology to deliver leading-edge retail
engagements that increase online engagement, lower costs, and enhance overall customer
satisfaction.

VIRTUAL BOTS

1
VIBA enables businesses to monitor
and improve employee engagement,
leading to improved job satisfaction
and a dynamic customer experience.

MULTIMEDIA TOOLS

VIBA empowers live agents with connected
multimedia tools, providing AI service and
support in up to six languages, assisting with
remote or app-based checkout.

2

AI SALES SUPPORT

3
Help in-store personnel serve more
customers with AI support, enables
broadcasting of live or previously
recorded demos, and offers always-on
access to a brand through
conversational avatars.

REAL-TIME RETAIL INSIGHTS

4
VIBA provides retailers with the
insights they need to make strategic
planning decisions, maximize ROI, and
drive operational excellence
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INTRODUCING VIBA
AI & Retail



VIBA SOLUTIONS ARE
TAILORED FOR EVERY
RETAIL

AI & Retail
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The first and only retail AI bot that communicates
through a human avatar. 

Create dynamic live human interactions in a digital
environment customers can access from anywhere.
Broadcast new product launches or collections,
conduct live demonstrations, and livestream events.

Combination of VIBA Retail AI and VIBA Retail Live  to
even further amplify results with seamless omnichannel
experiences between AI and Live Agents. 



FUTURE FORECAST
AI & Retail

Are you ready to embrace the AI revolution in retail? Explore
how VIBA can transform your retail operations and drive
growth.

Visit https://web.vibaconnect.com/ScheduleDemo to learn
more and request a demo.

As we look to the future, it's clear that AI will continue to play a
pivotal role in shaping the retail industry. Whether it's through
the introduction of checkout-free stores, AI-powered inventory
management, or personalized customer experiences, retailers
who harness the power of AI stand to reap significant benefits.
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VIBA is leading the AI revolution in retail, providing a platform for
retailers to leverage unified data for complete retail insights.
With real-time performance metrics and engagement tools, VIBA
empowers businesses to monitor and improve employee
engagement, enhance the customer experience, and optimize
their operations.


