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Historically, Winchester has welcomed only 
a few refugees.  With the frantic exodus of over 
100,000 Afghans from Kabul last August, the 
city has begun offering welcome to many.  Vol-
unteers are making this happen.  

As volunteers, a number of SVWC resi-
dents have led in designing the welcome.  With 
no organization in place, they started from 
scratch.  As they laughingly noted: “We took 
off, now were building the airplane.”  The de-
sign of the “airplane” kept changing as the 
number of refugees assigned to Winchester 
kept increasing.   

Resident donations of money, real estate 
advice, clothing, furniture, furnishings, trans-
portation of donated items and hours of volun-
teer time have moved the welcome forward sig-
nificantly.  As of mid-January, 18 newcomers 
from Afghanistan now live in Winchester with 
many more coming in the weeks ahead.  Vol-
unteer help will be needed.   

Nationally, refugee resettlement is funded 

SVWC Volunteers Playing Key Role in Refugee Resettlement 

through nine non-profit service agencies. Seven 
are faith based.  One, Church World Service 
(CWS) based in Harrisonburg, serves the Shen-
andoah Valley.  CWS has guided the Winches-
ter volunteers regarding federal rules, but the 
model (think “airplane”) emerging for resettle-
ment here has never been tried before by CWS.  
Instead of relying on local churches, the Win-
chester model relies on volunteers drawn from 
across the Winchester area.  SVWC residents 
have emerged as a central resource. 

Shenandoah University has generously pro-
vided a large space on campus — nicknamed 
the “Ballroom” — for receiving, sorting and dis-
patching furniture to apartments for the new-
comers.   

CWS is setting up a Winchester office.  
When staffed, the refugee welcome will have 
professionals in place to provide many services 
for the newcomers, but volunteer input will still 
be needed and valuable.    
 

Bob Sherwood 
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Bistro Pipe Leak Clean Up 

    Jane Campbell is  
SVWC’s Ranking Centenarian 

 

Jane Campbell, the most senior of all 
SVWC seniors, will be 106 on February 21.  
She was born on that date in a suburb of Chi-
cago.  Jane earned a degree in home econom-
ics from the University of Kansas, and was 
then employed by the Gas Service Company in 
Kansas City, MO.   

In 1939, she 
married A. T. 
Cook, who was a 
Navy officer in 
World War II.  Af-
ter the war, they 
moved to Arling-
ton, VA, where 
they lived from 
1954 until 1972,  
They had three 
children, two of 
whom have died.  
When A. T. retired from the Civil Service, they 
moved to Clarke County at the Shenandoah 
Retreat.  A. T. died in 1983, and Jane later 
married Douglas Campbell of Scone, Scotland.  
They traveled extensively in the U. S. and 
abroad.  He died in 2007, and Jane moved to 
SVWC in 2008. 

Jane was always active in civic and church 
affairs.  In 2006, she was named Clarke Coun-
ty “Citizen of the Year.” 

When asked the inevitable question How 
do you get to be so old?,  she replied “Heredity, 
diet, and loved ones.”  People in her family 
have lived long, so she has good genes.  
Thanks to her home economics training, she 
knows about healthy eating.  Finally, family and 
friends are so important to her and today’s 
technology like Zoom and Skype allow her to 
see and talk to her loved ones throughout the 
world (her son lives in Mexico).   

And, as for all the things she has witnessed 
or experienced in over a century, she said 
Covid is probably the worst because it seems 
endless.  Even so, she still seems to look on 
the bright side. 

 

Amber Daniel  
                                                        Paul Arnold       

  
  

 A Nasty Night:  Snow Storm Outside, 
Mini Flood Inside 

 

In the early morning hours of Monday, Jan-
uary 17, a water line burst in the ceiling above 
the lounge area near the Post Office, flooding 
the Vitality Center, Bistro Dining Room, the Bis-
tro serving area, and the pool locker rooms on 
the floor below.  

The good news is that many staff had 
spent the night due to the snow and ice storm, 
so they were able to join quickly “Operation 
Mop Up.”  Consequently, within a couple of 
hours,  we were able to extract the massive 
amount of water from the floors.  

Incredibly, the Bistro serving area was able 
to open for lunch that day with residents taking 
their meals back to their apartments and cot-
tages.  By noon, a restoration company arrived 
by with dryers, dehumidifiers, and air scrubbing 
equipment.   

On Thursday afternoon, our team was able 
to put the tables and chairs back in the Bistro 
Dining Room, which then opened on Friday for 
lunch.  

The lounge area by the Post Office and the 
locker rooms will remain closed until the repair 
work can be completed and new ceilings can 
be installed.   

We appreciate everyone’s patience and 
flexibility as we work to restore the Vitality Cen-
ter. 
                                                    Jeannie Shiley 
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     On Friday, December 
17, 2021, the leadership 
team held its winter re-
treat at First Presbyteri-
an Church’s Donegal 
House on the Old Town 
Mall.  
     The first topic of con-

versation was communication.  As a communi-
ty, we are always seeking ways to improve 
communication with our residents and employ-
ees. We started by listing all the methods in 
which we share information.  With recent tech-
nology changes, SVWC can now use a mass 
notification system through the SARA 
(Situational Awareness Response Assistant) 
system to relay emergency information.  We 
will continue to use the resident portal, the resi-
dent email distribution group, and the Coffee 
with Administration meetings for sharing gen-
eral information. 

I am excited to announce that SVWC is 
launching an employee portal on February 1.  
The portal will be within our Kronos system and 
employees will be able to access it from their 
smartphones and other devices.  The portal will 
contain information on open positions, policies 
and procedures, new hire paperwork, the em-
ployee handbook, access to the SVWC web-
site, and other pertinent information.   

We also discussed the new employee per-
formance evaluation tool we will begin using in 
May.  This tool will also be accessed through 
Kronos and will allow employees to complete a 
self-evaluation as part of the process.  SVWC’s 
core expectations and department goals will be 
incorporated into the process.  

The team then reviewed our elopement 
policy and the outside contractor covid policy.  
Revisions were made and the policies will be 
finalized and placed into service.   

Duane Wernecke then reviewed the finan-
cials through November 2021.  Our Finance 
Department recently converted to a new gen-
eral ledger system, and we discussed the map-
ping of the old codes to the new codes.  

The team next discussed the organization-
al structure changes that were to go into effect 
on January 1.  Security now reports to the Di-
rector of Environmental Services, the Front 

Desk and Transportation Departments report to 
the Director of Resident Services and the vol-
unteer program is now managed by the Foun-
dation.  Jen Brannon was promoted to the Fi-
nance Department.  Lisa Chrystal, Nursing As-
sistant and Staffing Coordinator, moved to the 
Clinic to assist with administrative responsibili-
ties in that area.  Donna Evans’ office was 
moved to the corridor between Health Care 
and Wappacomo Hall.  Her old office in the 
Clinic will be converted into another exam 
room.  

We ended the day with open discussion 
items.  Bus training will be provided to all de-
partment heads who are willing to learn to drive 
the non-CDL bus.  Often, this smaller bus is 
used, and the more folks who know how to 
drive the bus, the better.  The coming strategic 
planning process with Plante Moran was dis-
cussed, as well as new therapy opportunities. 

Overall, it was a great day.  I am so hon-
ored and proud to work beside this team each 
and every day.  We are poised and ready for 
whatever the new year brings our way. 

 

                                                    Jeannie Shiley       

From the President/CEO 

Wooden Valentine’s Day Tree 
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Photos by Bill Young 

SVWC residents share some of their favorite works of art in the newest exhibit, “Shared Treas-
ures Part II,” from January 10 - March 17 in the Lawrence Gallery.  Subject matter includes wildlife, 
flowers, animals, landscapes, oriental art and more.  A special treat is a collection of cel paintings 
used to create animated movies.  The paintings shown here are just a sample of the beauty.  This is 
an opportunity to view fabulous art and learn more about the artists from the guide booklet. 

                                                    Virginia Fluet   

  “Shared Treasures Part II” Art Exhibit 
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Chaplain’s Message 
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Library News-February Acquisitions 

FICTION 
 

Her Last Breath                           Linda Castillo 
The Postmistress of Paris Meg Waite Clayton 
Sharpe's Assassin (LP)        Bernard Cornwell 
Autopsy                                  Patricia Cornwell 
Clive Cussler's The Devil's Sea (LP) 
                                                        Dirk Cussler   
The Surrogate (LP)                       Toni Halleen 
The Prince of the Skies             Antonio Iturbe 
The Winter Guest                           Pam Jenoff 
Small Things Like These          Claire Keegan 
A Town Called Solace                 Mary Lawson 
Fear No Evil (LP)                   James Patterson 
The Becoming                             Nora Roberts 
Flying Angels                             Danielle Steel 
 

NON-FICTION 
 

Flying Blind:  The 737 MAX Tragedy and the 
Fall of Boeing                            Peter Robison 
  

Thursday Night Programs 

     February 3.  What You See When You 
Look at an X-Ray.  Presented by radiologist 
Dr. Margaret Toxopeus. 

     February 10.  Winter in Yellowstone 
National Park.  Join Ray Leonard as he 
shares photos and stories from his and Bar-
bara’s trip to the park in February 2019. 

     February 19.  Simon and Garfunkel.  
A video of their 1981 concert in New York 
City’s Central Park. 

     February 24.  My Life in Music.  A vid-
eo project completed by Bill Davis and Music 
Therapist Abby D’Arcangelis, which tells Bill’s 
life story through music, poetry, and photos. 

     All programs are broadcast on Channel 
970 starting at 7:30 p.m. 
                                            Marjorie Prochaska 

Welcome to our New Neighbors 

Bob and Kellie Coombs moved into 320 
Shenandoah Hall from Deer Isle, ME. 
 

Owen and Dorothy Lowe moved into 405 
Shenandoah Hall from Winchester, VA. 

Everyone has experienced grief.  There are 
many sources of grief in life that one can face:  
the deaths of loved ones, poor health, divorce, 
and the loss of a job, to name a few. 

Unexpressed and unattended grief and re-
fusing to mourn can lead to depression, too 
much or too little sleep, eating too much or too 
little, physical and psychological illness, loneli-
ness, and even social isolation.  It is important 
to attend to these issues and emotions. 

People of faith have the support and com-
fort of a Higher Power to journey with them 
through difficult times.  We find hope in know-
ing that the God of our understanding has 
walked the same path.  I believe that God 
grieves when we grieve and rejoices when we 
rejoice. 

There are a number of practices that can 
ease grief.  For me, the most helpful is medita-
tion.  It brings our grief before God so we can 
begin healing.  Focusing the mind on some as-
pect of our God can bring relief, if only tempo-
rarily.  Repeating a prayerful mantra is a sooth-
ing aspect of meditation. 

Concentrating on scripture while sitting in 
God’s presence is comforting.  As we bring our 
pain before God, we are empowered to re-
member the loss, reach out to others, and 
move forward in life. 
                                                  Elizabeth Lewis    
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“Shared Treasures Part II”  Display Case 


