
Case Study: Health Care

San Luis Valley Regional Medical Center:
Freeing Up IT Time and Reducing IT Costs

Challenge:

With a fleet of more than 110 HP printers and over a quarter million prints per month, SLV Regional 

Medical Center’s IT Department was spending an inordinate amount of internal IT personnel time 

dealing with printer repairs and other printer related issues.

Gobin’s Solution:

With Gobin’s managed print services program, PrintWise, SLVRMC was able to bundle all of their 

HP printers under one contract from one vendor with one low cost-per-print.  Not only did PrintWise 

increase the efficiency of SLVRMC’s printing processes, it also reduced responsibility regarding 

printer break and fix issues on their IT department.

• One low cost-per-print

• Implemented software to track print volume and ensure consistent and reliable performance

• Proactive troubleshooting to resolve printer problems before they occur

• Instituted a seamless supply delivery system to ensure the central distribution center always  
 has necessary supplies on hand

• Kept IT department informed of new technologies to further increase efficiencies and
 lower costs

Results:

Gobin’s PrintWise managed print services program not only freed up SLVRMC’s IT department 

to focus their attention on critical network issues and projects that help the facility operate more 

effectively, it also dramatically reduced IT expenditures. In fact, with Gobin’s as their single-source 

provider of print management solutions, SLVRMC has realized annual savings of over $18,000.   

“Not only has Gobin’s saved our facility a considerable amount of money, but our IT Department 
is now able to spend valuable time performing tasks that help make our facility an exceptional 
choice for quality healthcare.” Gary Theimer: IT Director

Proven Leadership. Powerful Results.


