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Supporting Patients  
Taking an Active  
Role in Their Own  
Care

Phreesia, Inc. is a software as a  

service company that helps healthcare  

providers drive patient outcomes that matter.  

The healthtech innovator offers healthcare organizations a set of 

applications to automate and manage patient intake and payment 

reimbursements. Headquartered in Wilmington, Delaware, their 

customers include hospitals, clinics, and medical practices of all sizes. 

Phreesia's platform is used to streamline the patient check-in process,     

manage patient data, and facilitate patient payments, with features 

including appoint ment scheduling, registration and patient check-in.

The company manages the workflow of millions of

patient care and operational transactions each

month, with a primary concern of securing 

patient information while streamlining 

document driven processes.

https://www.phreesia.com/


There are several benefits to healthcare 
customers using  platform Phreesia's
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1Streamlined patient check-in 
process: Phreesia's platform 
allows patients to check in using 
their own devices, reducing the 
need for in-person check-in at 
the front desk.

3Enhanced patient experience: 
Phreesia's platform allows 
patients to complete paperwork 
and make payments digitally, 
which can help reduce wait 
times and improve the overall 
patient experience.

5Improved financial performance: 
The platform's payment 
processing features can help 
healthcare providers increase 
their revenue by streamlining the 
billing and payment process.

2Improved patient data 
management: Phreesia's 
platform includes electronic 
medical records (EMR) 
integration, which allows 
healthcare providers to access 
and update patient records in 
real time.

4Increased efficiency: By 
automating certain tasks, such 
as patient check-in and 
payment processing, Phreesia's 
platform can help healthcare 
providers save time and 
resources.



Compliance, particularly HIPAA and Soc2 compliance, are among the 
most important considerations for Phreesia in selecting and testing 

vendor partnerships. For example, Phreesia uses a  
cloud communications platform for a range of 

communication services, such as voice and SMS 
messaging, video, and email. Additionally, they 
manage workflows from documents sent and 

For more profiles on health 
tech innovators, visit 
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received via fax. All of these functions require 
dependable, reliable service performance. In other 

words, service level agreements (SLAs) that mean calls go through, faxes 
are received, messages are sent. In working with Phreesia, Documo 
demonstrated market-leading compliance and service uptime, 
responsiveness and thorough documentation.
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Phreesia statistics

100M+
Facilitating over 100 million 
patient visits annually

#1
Rated in Patient Intake 
Management by KLAS

96%
of patients have a positive 
experience with Phreesia, 
regardless of PM/EHR

http://mfax.io/
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