
Welcome to Andaz Scottsdale, where there’s always 
room for discovery—and distance. The health and 
wellbeing of our guests and team members is our top 
priority, which is why we have refined our procedures, 
services, and programming to ensure the safest 
possible environment. 

We are following the recommendations of the CDC 
and local authorities, along with protocols for Global 
Biorisk Advisory Council certification. Please see below 
for further details on what you can expect during your 
visit to the Sonoran Desert.



GUEST EXPERIENCE 

We have implemented a number of enhancements and are 
following several new protocols to help ensure your stay is 
as carefree as possible: 

• Mobile check-in is available for World of Hyatt 
members through the World of Hyatt Mobile App.

• Contactless check-out can be performed via your 
in-room television, through the World of Hyatt Mobile 
App, by contacting us at extension 4500, or by 
texting 480-568-2704.

• A house car is available for drop-off services within a 
three-mile radius on a first come, first served basis (no 
reservations).

PUBLIC SPACES

• The Andaz Scottsdale team is cleaning our public 
spaces even more frequently than before, with 
emphasis on “high-touch” areas such as reception, 
hard surfaces, door handles, and public bathrooms.

HOUSEKEEPING/IN-SUITE

• All of our bungalows and suites have separate outdoor 
entrances, with no shared hallways or elevators.

• Daily housekeeping available, unless you would like to 
opt out.

• All bungalows and suites have individual heating and 
cooling systems that do not share connections with 
adjacent rooms.

DINING

• Our dining options include Weft + Warp, the Turquoise 
Pool Bar, and in-room dining.

• Weft + Warp is open 7:00 a.m. to 1:30 p.m. 
daily for breakfast and 5-10 p.m. daily for 
dinner.

• The Turquoise Pool Bar is open 11:00 a.m. to  
5:00 p.m. daily for lunch.

• In-room dining is offered from 7:00 a.m. to 
10:00 p.m. daily; menus are available on your 
guestroom television.

• Zuni Market is also open 24 hours for to-go snacks, 
premade cocktails, wine, and beer.

• In addition to the best practices we always follow, 
all dining options now have enhanced food safety 
and hygiene protocols—including increased cleaning 
frequency.

• To ensure seating availability at Weft + Warp, we 
recommend making advance reservations.

• Our outdoor picnic program offers the opportunity to 
dine in seclusion among our winding paths and hidden 
lawns throughout the property. Curated baskets and 
custom options are available. 

• Expansive patio seating is available at Weft + Warp for 
outdoor dining



ACTIVITIES

• Our Create & Cultivate program, allows guests to 
book private, enriching experiences. Please see the 
Activity Calendar for activities and availability.

• Outdoor activities abound in the Scottsdale region. 
Our concierge and Andaz Adventure guides can 
assist you in booking an array of local excursions 
that offer plenty of distancing.

• Our color-coding system makes it easy to adventure 
among our 23 acres—and find your way back. 
Each section of our property has a color, and each 
building within the section is a shade of that color. 
It’s not only a navigational tool, but it’s a nod to 
the Native American tribes who believed the world 
was divided into sacred regions with distinct colors. 
It’s also an artistic tribute to the creative minds that 
inspire us.

WELLNESS & FITNESS

• We have outdoor fitness and wellness classes 
available for guests, including yoga, meditation, 
and more. View our Activities Calendar for details 
and times.

• Our fitness center is open 24 hours a day.

• The Turquoise Pool, Palo Verde Spa Pool (adults 
only), and Retreat Pool are open from 6 a.m. to 11 
p.m. daily.

• Please note that pool entry is restricted to registered 
resort guests only.

• Our Wellness Suites include the Tonal smart-gym 
system and bicycles for your use. A card in your 
room features the combination to unlock the bicycles 
on the patio; helmets can be borrowed at the front 
desk.

OUR COMMITMENT TO SAFETY

Andaz Scottsdale is instituting the Global Care & 
Cleanliness Commitment to further enhance our operational 
guidance and resources around guest safety and peace of 
mind. Driven by Hyatt’s purpose and experience delivering 
world-class hospitality for more than 60 years, this 
commitment includes three critically important initiatives:

• An accreditation process by the Global Biorisk 
Advisory Council (GBAC) at all hotels around the 
world.

• New colleague training and support resources, with 
at least one person at every hotel trained as Hygiene 
Manager.

• A cross-functional working group of medical experts 
and industry professionals that will contribute to 
various aspects of the hotel experience. 

To learn more about the Global Care and Cleanliness 
Commitment, please visit https://www.hyatt.com/info/
global-care-and-cleanliness-commitment or additional 
questions, please contact our Reservations Team.

6114 N Scottsdale Rd, Scottsdale, AZ 85253 

TEL :   (480) 368-1234 

WEB:   AndazScottsdale.com


