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Mission
To improve the lives of the
disabled through
Assistance Dogs.

Vision
Every person with
disability and their
Assistance Dog will lead
life to the fullest.

Goal
To be the go-to resource
hub for anything on
Assistance Dogs in
Singapore and uphold
public confidence towards
Assistance Dogs and their
disabled handlers.

Values
Respect
Empowerment
Sustainability
Professionalism
Enrichment
Collaboration
Trust

ABOUT US
Purpose
Promote the acceptance and use of
Assistance Dogs for Persons with Disabilites
in Singapore to improve their quality of life
and bridge the gap between those with and
without disabilities.
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OVERVIEW

K9Assistance (Limited)(“K9Assistance”) was
incorporated as a company limited by guarantee on
3 April 2020 and registered as a charity under the
Charities Act (Chapter 37) since 22 December 2020. 

K9Assistance has a Constitution as its governing
instrument.

Unique Registration Number (UEN):
 
Registered Address:

Auditor :
   
Banker:

Company Secretary: 

202010657N
 

176 Orchard Road
#05-05, The Centrepoint

Singapore 238843
 

Tan Kia Yew & Co.
 

DBS Bank Limited
 

Ms Pauline Ang
Goodwins Law Corporation Advocates &Solicitors
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Chairman's
Message

It has been amazing to watch the
K9Assistance family grow. From having
more board members joining us -
especially those with disabilities, to
moving our physical office into an
accessible and Assistance Dog-friendly
space, K9Assistance is slowly taking
shape.

I am extremely grateful to L87
Foundation c/o SymAsia Foundation
Limited for their belief and generous
pledge of support towards K9Assistance
in these two years. Their support has
allowed us and continues to allow us to
lay the foundation for Assistance Dogs
to be accepted into Singapore’s society,
provide the necessary resources to run
our operations, and establish more
engagements with our stakeholders.

This financial year, we truly started our
operations, bringing on board our first
General Manager. She has connected us
with our stakeholders through
conversations with different
government agencies to permit the use
of Assistance Dogs in public places,
businesses to pledge their support to
welcome Assistance Dogs, and Persons
with Disabilities to show them how
Assistance Dogs can change their lives.

As a society, we are all getting
acquainted with COVID-19 being
endemic and the new way of life –
sometimes meeting in person, and
other times keeping things online.
Nonetheless, I am glad that we were
able to still connect through different
channels like the Public Perception
Survey which was largely conducted
online due to pandemic restrictions,
and the first physical event 'K9 For
Good' held in June 2022 where we met
persons with disabilities face-to-face. 

Above all, I was especially grateful
for the team's opportunity to visit
potential partner Assistance Dogs
schools overseas to not only learn
their best practices, but more
importantly, to take the first steps
to secure trained Assistance Dogs.
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It takes lots of
kindness and
understanding to
be inclusive. 

To allow a person
with a disability to
use an Assistance
Dog and live with
greater purpose is
truly a gift of
dignity.

While we were a little over-optimistic
last year and were unable to achieve
our Institute of Public Character(IPC)
status, we were able to lay the
foundation for good governance this
year which would enable us to grow
into a trusted charity and start the
process for attaining IPC status. 

I am proud to share that through our
work this year, many more have said
“YES” to Assistance Dogs, getting us
closer to bringing Assistance Dogs into
Singapore. We strive to have our first
Assistance Dog team within the next
two to three years, and will need
everyone’s support to see this to fruition
and beyond.

In the year ahead, K9Assistance will
continue to advocate for the
acceptance of Assistance Dogs with
their disabled handlers, secure the
supply of Assistance Dogs, and work
towards raising the needed funds for
these amazing dogs. All so that in the
near future, we can witness Assistance
Dogs enriching and empowering the
lives of persons with disabilities in
Singapore.

Please do give us your support and tell
your family, friends, co-workers, bosses,
and employees all about Assistance
Dogs so that the ground can be ready
for Singapore to welcome our first
Assistance Dog.

As we journey forward into the years
ahead, may the legacy of Esme, my late
Seeing-Eye dog who pioneered
advocacy for a more inclusive society,
light the path forward for all.

Cassandra Chiu Mei Mei
Chairman6



Ms Cassandra Chiu Mei Mei
Chairman,
3 April 2020 - Present
   Psychotherapist 

Mr Andrew Chew Hew Jeow
Vice-Chairman,
8 June 2022 - Present
Director,
3 April 2022 - 5 June 2022
   Communications Professional

Dr Soon Genliang, Kent
Director,
25 September 2020 - Present
   Veterinarian

Mr Ian Ong
Treasurer,
26 November 2021 - Present
Director,
10 October 2021 - 25 November 2021
   Counsellor

Dr Navin Nair
Director,
10 October 2021 - Present
   Public Officer

Dr Goh Hock Huan
Director,
2 March 2022 - Present
   Research Scientist

Dr Leong Sau Mun Dawn-joy
Director,
3 April 2020 - 2 December 2021
   Researcher

LEADERSHIP
K9Assistance is governed by a Board of Directors, 

which is the governing body responsible for
overseeing and managing the charity.

Our Board

Management
On 19 July 2021, Ms Sim Yeow Kee, Joan was

appointed as the General Manager to lead and
manage the day-to-day operations of K9Assistance. 
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1st AGM FY21/22 Board Meetings 

 
  Board of Directors 

  
  27-Aug-21

  

 
  27-Aug-

21
  

 
  10-Oct-21

  

 
  26-Nov-21

  

 
  14-Mar-

22
  

 
  30-May-

22
  

 
  Attendance (%)

  

 
  Ms Cassandra Chiu 

  
  Y
  

 
  Y
  

Y
 

  Y
  

 
  Y
  

 
  Y
  

 
  100%

  

 
  Mr Andrew Chew Hew Jeow 

  
  Y
  

 
  Y
  

Y
 

  Y
  

 
  Y
  

 
  Y
  

 
  100%

  

 
  Dr Leong Sau Mun Dawn-Joy (Till 2 December 2021)

  
  Y
  

 
  Y
  

Y
 

  NA
  

 
  NA

  

 
  NA

  

 
  100%

  

 
  Dr Soon Genliang, Kent 

  
  Y
  

 
  Y
  

Y
 

  N
  

 
  Y
  

 
  N
  

 
  67%

  

 
  Mr Ian Ong (10 October 2021 – Present)

  
  NA

  

 
  NA

  
NA

 
  Y
  

 
  Y
  

 
  N
  

 
  67%

  

 
  Dr Navin Nair (10 October 2021 – Present)

  
  NA

  

 
  NA

  
NA

 
  N
  

 
  Y
  

 
  N
  

 
  33%

  

 
  Dr Goh Hock Huan (2 March 2022 - Present) 

  
  NA

  

 
  NA

  
NA

 
  NA

  

 
  Y
  

 
  Y
  

 
  100%

  

Governance
Role of the Governing Board 
The Board’s role is to provide strategic
direction and oversight of K9Assistance’s
programmes and objectives and to steer
the charity towards fulfilling its vision and
mission through good governance. 

Board Meetings and Attendance 
The first Annual General Meeting and four
Board Meetings were held during the
financial year ending on 30 June 2022. The
attendance of the Board of Directors was
as follows:

Y: Yes; N: No; and NA: Not applicable.

Disclosure of Remuneration and
Benefits received by Board
Members
No Board members were remunerated for their
Board services in the financial year. 

Conflict of Interest Policy
All Board members and staff are required to
comply with the charity’s conflict of interest
policy. The Board has put in place procedures for
Board members and staff to declare actual or
potential conflicts of interests on a regular and
need-to basis. Where there is a conflict of
interest tabled for discussion, Board members
and staff are recused from the meeting. Board
members do not participate in decision-making
on matters where they have a conflict of interest. 

Reserves Policy
To reassert the practice of placing K9Assistance's
reserves in only low-risk and conservative
financial instruments until such time when
reserves amass and amount equivalent to three
years' expenses level whereupon other
investment options may be considered.
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Disclosure of Remuneration of Staff 
None of the charity's staff receives more than
$100,000 in annual remuneration each. 
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3      4
were willing to share

transport, public spaces,
and food establishments
with disabled handlers

and their ADs.

out of

were willing to support
PwDs using ADs in their

everyday lives. 

9     10out of
The general
awareness of ADs is
low, signifying the
importance of
educating the public
about ADs.

When we polled respondents who
had reservations about ADs in
public places and facilities, we

found that their top 3 concerns are:
 

Public Perception
Survey
on Assistance Dogs in Singapore

From August to November 2021, we
conducted a Public Perception Survey
(PPS) to assess Singaporeans’
awareness, acceptance, and concerns
towards ADs in public places. 

We thank Dr Goh Hock Huan for
designing the PPS and for his expert
analysis of its findings.  
The PPS surveyed a total of 600
people across different genders, ages,
races, and education levels. 
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Hygiene Safety Fear of 
Dogs



1

The more Singaporeans are educated about the
benefits and behaviour of ADs, the more willing

they are to support PwDs with ADs.

The valuable conclusions from the PPS gave us a clear indication:

Public Perception
Survey
on Assistance Dogs in Singapore

Among the list of open-
ended answers, many
Chinese and Indian
respondents highlighted the
need to be culturally sensitive
towards the Muslim
community. 

However, data gathered from
Malay respondents indicated
that many of them were
willing to support PwDs with
ADs.

A Malay respondent pointed
out that the majority of
Muslims are not aware of ADs
and their advantages for the
disabled - especially how safe
ADs are in public places. 
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2
Ask Doc 
Educational Video Series 

To kickstart our public education on ADs,
we launched a 3-part educational video
series, titled “Ask Doc”. The series
featured Dr Kent Soon, a veterinarian
and director of K9Assistance, and
followed a primary school girl as she
uncovered some of the lesser-known
facts about Assistance Dogs.
 
The first episode focused on explaining
what an AD is, the different types of ADs
that serve different disabilities, and how
disabled handlers can benefit from
having an AD. 

The second episode revealed the
stringent requirements for dogs who
qualify as ADs. It also shared the correct

Watch the series here: https://tinyurl.com/K9AssistanceAskDoc
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etiquette for members of the public who
encounter an AD team. 

In the final episode, members of the
public shared their positive perceptions
of ADs. Individuals representing persons
with different disabilities also expressed
their hopes for an inclusive Singapore
that welcomes all PwDs and their ADs.
 
We extend our heartfelt thanks to Mr
Pranav Sharma, Ms Chew Ai Leng,
Ms Ang Poh Geok, Mr Johnny Tan, Ms
Sarah Chow, Ms Mariam Aljunied, Mr
Ng Kah Seng, Mr Wesley Loh and Ms Lily
Goh for their willingness to be
featured in the video and Bariuma
Tanglin as well as Tanglin Shopping
Center for lending their venue for filming.

https://tinyurl.com/K9AssistanceAskDoc


3
K9 for Good
Outreach Events 

To increase the awareness and
acceptance of ADs among PwDs and
their family members, we held three ‘K9
For Good’ outreach events on 28
December 2021, 26 March 2022 and 25
June 2022.

Due to the COVID-19 pandemic
restrictions, we conducted both the first
and second ‘K9 For Good’ events on
Autism and Assistance Dogs virtually.

One of our founding Directors and
renowned autistic researcher, Dr Dawn-
Joy Leong, shared about autism and how
well-trained ADs can enable autistic
persons to be more independent and
live life to the fullest. 

Among the audience were people from
Metta Welfare Association, Metta School,
St. Andrew’s Autism Centre, and selected
individuals. Dr Leong’s presentation was
also subsequently shared on
K9Assistance’s social media platforms.

We thank Dr Leong for her insights and
for making these two webinars possible.
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3
K9 for Good
Outreach Events 

Shortly after some of the pandemic
restrictions were lifted, K9Assistance
organised its first hybrid outreach event
in collaboration with the Disabled
People’s Association (DPA). Held on 25
June 2022 for their Inclusion
Ambassadors, we shared about the
benefits of ADs for persons with physical
disabilities, the d/Deaf or Hard-of-
Hearing, the Blind or Vision Impaired,
and Autistic persons. 

Highlights of the event include a pre-
recorded interview session with Ms
Anusha Sharma, a Singaporean working
and living in the United States, who
happens to be blind. She shared about
the realities of living with her Seeing-Eye
Dog (SED), the difference between her
SED and her pet dog, and how she has
benefitted from her SED. 

We ended the session with a ‘live’ Q&A
with Ms Sharma and K9Assistance’s
Chairman, and a Meet-and-Greet Session
with SED Elke. Singapore Pools also
gifted beautiful wooden cutlery sets for
the attendees to take home. 

We would like to thank Ms Sharma, DPA
and staff, the Inclusion Ambassadors,
Singapore Pools, and our volunteers for
their warm support in making this
hybrid event a success.
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4

Say 'Yes' to
Inclusion
Assistance Dogs-Friendly Business (ADFB)

We started a new campaign, ‘Say Yes to
Inclusion’ on 25 April 2022 to engage
businesses and encourage them to
accept ADs on their premises. 

Organisations that endorse this
movement pledged to welcome PwDs
with ADs to patronise their businesses
once the existing public access policies
are extended to all ADs. 

To show their support, these ADFBs will
display an “Assistance Dogs Welcome”
decal and educate their frontline staff
and patrons about ADs.

To date, JustCo, Projector X, Metta Café
and Steeple’s Deli have already pledged
their support and we anticipate more
businesses to come onboard. 

We sincerely thank these businesses
for their willingness to co-create more
accessible spaces for PwDs and their
ADs, and for bringing us a step closer

to creating a more inclusive Singapore. 
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Our efforts to create an inclusive and
accessible environment for PwDs and
their ADs aren’t only at the grassroots
level. We are also engaging various
Government agencies and asking them
to consider widening their position and
policy to include ADs beyond Seeing-
Eye Dogs.
 
Since 2 October 2021, K9Assistance has
been seeking the various agencies’
understanding to extend public access
to allow PwDs with their ADs into public
spaces, food establishments, and public
transport.

We are appreciative to Minister
Desmond Lee, Minister S. Iswaran,
Minister Grace Fu and Ms Dewi Hartaty 

Suratty for channelling our request to
the relevant departments to consider
ADs.

We also want to thank the Ministry of
Social and Family Development (MSF),
Majlis Ugama Islam Singapura (MUIS),
Singapore Food Agency (SFA) and Land
Transport Authority (LTA) for their
willingness to study the issue, while also
understanding that their review
processes will take time.

K9Assistance would like to encourage
everyone to join us in promoting the
acceptance and use of ADs in public
spaces and thus creating an inclusive
environment for handlers with
disabilities.

Engaging the Public 
Sector
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6

Abhay Shah - Founder and Director,
Change Whisperer; 
Kelly Galesloot - Director of Sales and
Revenue Growth, Perfetti van Melle; 
Yvonne Januschka - Vice President,
APAC, Shutterstock; and  
 Jonathan Foster - Former Head of
Technology Solutions SEA, IQVIA Asia
Pacific

Our mentors:

talenTtrust is a charity and 
IPC that provides mentorship
for young charities by inviting
business leaders to volunteer
their managerial expertise
and strategic advice.

7
'Redraw Your World'
Cartoon Network series

From 18 February 2022, K9Assistance’s
leadership team will meet monthly with
talenTtrust’s project manager, Dean
Thomson, and four mentors with different
skillsets to brainstorm strategic roadmaps
and implementation plans. 

These invaluable meetings have
broadened K9Assistance’s perspectives
and helped us shape our strategies. We
are extremely grateful to talenTtrust and
our four mentors for their dedication and
commitment to co-create a meaningful
way forward.

To ensure that we can maintain our high-
impact, sustainable change, we embarked
on a year-long journey with talenTtrust to
co-create a sustainable blueprint for
K9Assistance.

Co-Creating a
Sustainable Blueprint
with talenTtrust
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In March 2022, K9Assistance was
honoured to be highlighted in the first
episode of Cartoon Network Asia’s
Redraw Your World series. 

The episode mentioned K9Assistance and
quick facts about Assistance Dogs. 

This episode was aired across Cartoon
Network’s platforms and social media
channels. We thank Cartoon Network for
spreading the awareness of ADs to their
young audience.



8
Recognising our
Supporters
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In our testimonial of Dr Nair for the
Goh Chok Tong Enable Awards, we
highlighted his passion for uplifting
the lives of Persons with Disabilities,
which has spurred his decision to join
K9Assistance’s Board of Directors in
October 2021. As a Director, he not
only provided our infant charity with
leadership and stewardship on the
board level, but also readily assisted
as an emcee for our first in-person ‘K9
for Good’ outreach event at DPA. He
further participated as an interviewee
on our ‘Ask Doc. 3’ video, adding to
the depth and context of our
outreach efforts. 

 

To recognise our Board Director for his selfless contributions to
K9Assistance, this financial year, we have supported Dr Navin

Nair, for the Goh Chok Tong Enable Awards . 



Direct
Donation

L87 Foundation 

All 2,287 donors that
had contributed to
K9Assistance via
Giving.sg to help us
raise a total of
$226,471. 

 

Other In-kind
Support

Ms. Pauline Ang, Goodwins Law Corporation Advocates
& Solicitors for the company’s secretarial service.   
Mr Min Kim, Milbank for your legal advisory. 
Those who have dedicated their 7 Giving.sg fundraising
campaigns to us:

Dogs help people with special needs 
Show love ... dun hate 
Dogs help people with special needs
K9 for Good
K9 for Good helps special needs
Love us #The Good Dogs
Matching fund! Pup friends forever! #K9 For Good

Crystalesque.co for donating part of their sales proceeds
from December 2021 to February 2022. 
NCSS for the VCF ICT and Consultancy Grant 

SUPPORT
K9ASSISTANCE
Scan the QR Code to 

make a donation

Our deepest gratitude to all our
donors, volunteers, and supporters
for your contributions and support.
It is your kindness that ensures our

ability to continue our mission.

ACKNOWLEDGEMENTS
Thank you for believing in our mission. K9Assistance’s journey would not

have been possible without the generosity of our major donor, 
the L87 Foundation, and those who believe in improving the quality of life

for persons with disabilities through Assistance Dogs. 
 

We are especially grateful to the Tote Board for their approval of the
Enhanced Fund-Raising Programme, which matches our fundraising

efforts dollar-to-dollar, up to $250,000.
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KEY STATISTICS
Summary of our Financial Performance

Revenue

$ 361,102

$ 22,364

$ 7,506

Donations

Jobs Growth Incentives

Government Grants

Total Income: $390,972

Expenses

$ 95,668

$ 66,006

Staff Expenses

Other Expenses

Total Expenditure: $161,674 

20

K9Assistance’s income increased by $373,024 and expenses increased by $159,751
compared to the previous financial year. This was due to the appointment of a full-time
General Manager who ran operations and engaged in outreach and fundraising
activities.

The charity has disclosed its major financial transactions in the Financial Statements,
Note 6 and 7, page 16. Please refer to the Financial Statements for more information.



Statement of Profit or Loss and Other
Comprehensive Income 

Income

Donation income

Other income 

Total income

$361,102

$29,870
 

$390,972

Accounting fee

Advertisement and marketing expenses

Audit fee 

Bank and other charges

Entertainment

General expenses

Legal and professional fee

Printing, stationery and postage

Rental

Repairs and maintenance

Staff salaries

Staff CPF and SDL

Staff welfare

Training Expenses

Transport and travelling expenses

Total expenses

Expenses
($595)

($21,286)

($2,600)

($1,330)

($1,454)

($4,710)

($14,045)

($5,543)

($236)

($1,350)

($80,727)

($13,941)

($1,000)

($20)

($12,837)

 

($161,674)

From 1 July 2021 to 30 June 2022

Surplus before tax

Tax expenses 

$229,298

($-)

Surplus after tax

Other comprehensive income 

Total comprehensive income 

$229,298

($-)

$229,298

21



Statement Of Financial Position

Accumulated funds

General fund $245,170

$245,170

As at 30 June 2022

Net current assets 
Net assets 

Deposit and Prepayment 

Cash and cash equivalents 

Less: Current liabilities 

Accrual and other payables

Tax payable 

Amount due to a director 

Current assets

$18,952

$253,282

 

 

$27,064

-

-

$245,170

$245,170
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TH
E Y

EAR AHEAD



In the year ahead, K9Assistance
intends to rev up our advocacy
efforts. With the employment of our
new community engagement and
communications executive, we will
kickstart our strategic
communications push to grow the
public’s awareness of ADs. 

Our outreach focus will be on diving
into three themed campaigns based
on the three types of ADs other than
Seeing-Eye Dogs. These will be the
Hearing Dogs, Autism ADs, and
Mobility ADs. Culminating at the
end of each campaign will be a
video that summarises the benefits
and abilities of these incredible
dogs. With this, we hope to educate
and ultimately cultivate a society
that not only embraces disabled
handlers with Assistance Dogs, but
also joins hands with K9Assistance
to advocate for their inclusion.

24

To get the ground ready for
Assistance Dogs, we will also be
expanding our  ‘Say Yes to Inclusion’
ADFB campaign, inviting more
businesses to pledge their
willingness to welcome Assistance
Dog teams onto their premises. This
will be achieved with the help of our
PwD ambassador, who will actively
engage with these businesses and
muster their support. 

Not only will this make it easier for
our future handlers with disabilities
to patronise businesses that are
essential to their daily lives, but this
will also forge a more inclusive
culture among local businesses
towards accepting Assistance Dogs
and their disabled handlers in
Singapore.



2022-23 will be a busy year for us, but we know that our
work is essential to achieving our vision:

Every person with disability and their
Assistance Dog, living life to the fullest.

Before K9Assistance’s financial year
ends, we plan to organise a second
Public Perception Survey to gauge
the effectiveness of our public
education campaigns. This will
enable us to know if our advocacy
efforts are effective and gauge if
Singaporeans are becoming more
supportive of Assistance Dogs being
a new part of our social landscape.

This support is especially important
as we continue to engage different
government agencies to seek their
understanding and acceptance of
ADs in public spaces. From allowing
AD teams to access services such as
public transport, to being able to
keep larger AD breeds in public
housing, we will need the support of
the relevant government agencies
so that Assistance Dogs can help to
improve the quality of life for our
clients with disabilities.
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Of course, we are also getting
Assistance Dogs ready for our
clients. Following our study trip to
AD schools overseas, we have taken
the first steps to establish the
foundation of our supply of well-
trained ADs. Through partnerships
with these accredited schools, we
will be able to establish a sustainable
system of support for our clients
with disabilities.

With these partnerships, we hope to
match our very first AD team in
Singapore within the next two to
three years.



www.k9assistance.sg
176 Orchard Road

#05-05, The Centrepoint
Singapore 238843


