
 

Information Technology and Systems Project Manager 
  

Salary: $105,000-$120,000 annual salary, Exempt  
Job Type: 1.0 FTE  
Closing Date: Open Until Filled 
 
  

Position Summary 
HealthierHere is a nonprofit regional collaborative committed to reducing health disparities, 
advancing equity, and improving the well-being of all people in King County through 
innovative, cross-sector collaborations. Through partnership with community members and 
leaders from diverse sectors (health providers, social service agencies, community 
organization, government agencies, etc.), HealthierHere identified a portfolio of initiatives 
aimed at improving the experience and outcomes of providers and community members 
across King County. Multiple initiatives within the HealthierHere portfolio require 
information technological solutions as a foundational support of cross-sector partnership 
and collaboration. The Information Technology and Systems Project Manager will ensure 
that the information technology infrastructures are implemented and managed with a focus 
on accessibility, flexibility, security, and protection of privacy, while accelerating and 
facilitating better access to health care and social care.  
  
The ideal candidate enjoys delivering new information technology services to a diverse pool 
of organizations who represent a wide range of information technology experience and 
capacity. They enjoy technical challenges and doing what has never been done before. They 
bring a passion for improving health equity by enabling health care, tribal and community 
organizations to use information technology in a way that quickly matches community 
members to needed services while protecting client privacy.  
  
HealthierHere aims to build a highly skilled, diverse, and motivated team of employees 
who prioritize social justice and equity. We are committed to centering community voice 
and leadership in our efforts to transform systems and improve health for the people our 
region.  
 
 
HealthierHere Information Technology Initiatives  
HealthierHere staff and contractors currently work remotely using HealthierHere provided 
PC laptops using the Microsoft Suite, including Office 365, Teams for phone and messaging, 
Outlook, and Sharepoint for document management.  HealthierHere currently contracts 
with an IT vendor who provides foundational IT support for staff and HH operations.  The 
initiatives described below involve information systems and technology above and beyond 
regular HealthierHere operational functions.     
 
 
 



 

Connect2 Community Network Community members often navigate multiple, disconnected 
systems, making it difficult to access care and services, reinforcing social inequities. The 
Connect2 Community Network is working to reduce these challenges and connect 
community members with the support they need to thrive and be healthy. This network 
aims to strengthen the coordination of care by connecting people, service organizations, and 
healthcare, community, and Tribal partners more quickly and effectively – resulting in a 
healthier, more equitable community for all. Over the past two years, HealthierHere has 
convened more than 170 cross-sector partners to design and build the Connect2 Community 
Network. Learn more by watching this brief video. HealthierHere has been working with a 
contracted IT platform vendor providing SaaS managed services.   
 
Care Connect Community Hub 
The HealthierHere Community Hub serves King County and is intended to identify and provide 
supports for community members in need of care coordination services, using a low-barrier, 
human-centered, equitable model.  Currently the Community Hub is supporting individuals and 
households needing to isolate and quarantine after testing positive for COVID-19 and 
throughout COVID-19 recovery via the Care Connect Washington (CCWA) program. These 
supports address health and social needs, reduce transmission, and mitigate the health, 
economic, and social effects COVID-19 has on communities, particularly those 
disproportionately impacted and historically marginalized. The HealthierHere Community Hub 
contracts with local community-based organizations to provide care coordination services, with 
referrals processed and assigned via the central Hub. The Hub also operates as its own Care 
Coordination Agency for the remainder of the CCWA program with its focus on isolation and 
quarantine support. The Hub’s primary software application is the Care Coordination Systems 
(CCS) Community Health Record (CHR) application which is used to document all aspects of the 
program and track and manage referral and service data.       

 
Major Responsibilities  
The Information Technology and Systems Project Manager  will (1)  serve as a liaison between 
Connect2 Community Network users, SaaS vendor managed services operations, and 
contracted Tier 3 support vendor, (2) optimize the usage of Care Connect Hub software and 
development of tools to maximize efficiency of workflows and data extraction from CCS (these 
workflows are primarily done manually and would benefit from standardization and 
automation), (3) support organization wide initiatives to strengthen HealthierHere’s use of 
information technology and data.  This position reports to HealthierHere’s Associate Director of 
Data Strategy in addition to a close working relationship with the contracted Chief Technology 
Officer. 
 
Major responsibilities of the Information Technology and Systems Project Manager include, but 
are not limited to:  

http://www.connect2.org/
https://youtu.be/zV0urwJ3LoA


 

1. Participate as a member of the technical team in partner data system integrations for 
new and existing partners and their vendors joining the Connect2 Community Network 
(in partnership with Chief Technology Officer, contracted SaaS vendor)  

a. Participate in design and implementation discussions with vendors of systems to 
be integrated  

b. Participate in user acceptance interface testing and sign-off 
c. Provide interim Tier 1-2 technical support for production system integrations 

until third-party Tier 1-2 technical support contractor is in place, including 
escalation to SaaS vendor for Tier 3 support as appropriate 

d. Improve system integration and interface support processes and tools over time 
 

2. Provide operational support for the Connect2 Community Network to meet service level 
expectations, including  

a. Manage domains, certificates, source code and configuration item repository, 
OID and other identifiers and other required configuration elements (in 
collaboration with SaaS vendor) 

b. Participate in disaster recovery drills and fulfill role in disaster recovery and 
business continuity plan  

c. Provide interim partner support until third party Tier 1-2 technical support 
contractor is in place.  Once Tier 1-2 contracted services are in place, Information 
and Technology Project Manager will work as contract manager/primary point of 
contact.    

 
3. In partnership with the Associate Director of Data Strategy, plan and implement 

HealthierHere IT processes and workflow improvements related to programmatic 
information technology and data management, which may include:  

a. Ensure IT policies and procedures are operational, with particular focus on 
privacy and security related policies and procedures, including the appropriate 
access and usage of Personally Identifiable Information (PII) and Protected 
Health Information (PHI) 

b. Streamline technology and folder access for onboarding/ offboarding of staff and 
consultants 

c. Support training of internal staff and contractors related to privacy and security 
requirements, technology and data use best practices/requirements, etc.  This 
may include working closely with contracted training providers. 

d. Triage staff, contractor, and partner questions about data usage, access, security 
protocols, etc.  

e. Conduct regular audits of internal systems to ensure compliance with access 
privacy and security policies and procedures 

f. Assist Privacy and Security Officer in implementation and oversight of Business 
Associate Agreement and Data Sharing Agreement requirements  
 

4. Work with program staff to implement and optimize workflows involving information 
technology, systems, and/or data, as needed.  This may include tasks such as 



 

automating data extraction, developing/implementing tools for “smart” case 
management, developing workflows for staff working across multiple software/systems, 
etc.     

    
  
Desired Experience, Qualifications, Knowledge, Skills  
• At least 3 years experience in information and system technology and/or data system 

management required, experience in healthcare and/or social service settings preferred. 
• Demonstrated experience working with SaaS vendors and cloud-based solutions required. 
• Experience with data system integration projects 
• Experience building and implementing emerging information technology services.  
• Experience managing personally identifiable and protected health information in 

compliance with local, state and national regulations.  
• Demonstrated strong written and communication skills, with specific skill for 

translating advanced technical concepts into a format and language that is 
understandable and actionable to a broad audience of stakeholders 

• Strong verbal and interpersonal communications skills; adept at building and 
fostering positive working relationships with colleagues and partners 

• Demonstrated ability to navigate and adapt to changing internal and external contexts  
• Skilled project management, specifically the ability to carry out complex work in 

collaboration with colleagues and partners, leading projects to completion with 
limited supervision 

• Demonstrated ability to engage individuals respectfully and effectively from 
different cultures and backgrounds 

• Proactively sees gaps and potential issues; proposes solutions.  
  
  
HOW TO APPLY  

To apply, please send your cover letter and resume to: careers@healthierhere.org with 
“Information Technology and Systems Project Manager” in the subject line.  

  
Application period will remain open until position is filled, with applications and interviews 
occurring on a rolling basis.    
  
HealthierHere believes in supporting the health and well-being of its staff. HealthierHere 
contributes up to 5% match into a 403(b)-retirement plan, and pays 100% of employee 
premiums on select medical, dental and vision plans. HealthierHere offers paid vacation days, 
12 holidays, sick leave, mental health days, and professional development opportunities.    

  
As an equal opportunity employer, HealthierHere is committed to a diverse, multi-
cultural work environment. HealthierHere does not discriminate in employment based 
on age, race, creed, gender, religion, marital status, veteran’s status, national origin, 

mailto:careers@healthierhere.org


 

disability, or sexual orientation. People of color, women, veterans, people with 
disabilities, and people of diverse sexual orientations are encouraged to apply.  
  
Schedule and Worksite: This position works full-time Monday – Friday during standard 
business hours. HealthierHere is currently performing all work remotely.  There may be 
situations where the employee is required to report to an off-site HealthierHere work 
location. Employees will be provided with a HealthierHere-issued laptop and must 
maintain a workspace with an internet connection where they can reliably perform work 
and remain available and responsive during scheduled work hours.  
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