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Land Acknowledgment
Our team at CanadaHelps is grateful to have the opportunity to meet and work on many Indigenous homelands 
across this land we share, Canada.

As settlers on these lands, it is important to acknowledge that our Vancouver offices are located on the unceded 
territory of the Coast Salish People, the Montreal offices are located on Kanien’kehà:ka (Mohawk) territory, and the 
land on which we operate in Toronto is the traditional territory of the Wendat, the Anishinaabeg, Haudenosaunee, 
and the Mississaugas of the Credit First Nation.

We want to express our respect for the territories we reside in and honour the diverse Indigenous People who have 
lived and worked on this land historically and presently. We, the staff and leadership at CanadaHelps, are 
committed to being active participants in reconciliation. We are committed to continuing to amplify Indigenous 
voices, and learning how our work affects Indigenous People.
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Trouble hearing us?

• Turn up your computer’s volume.

• Click Sound Check under Audio in your 
GoToWebinar Panel.

• Select the speaker tab and then turn the 
volume on the speaker to the far right for 
maximum volume. 
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You can hear us, we can’t hear you.

Have questions? 
Type them into the 
Questions Log at anytime.



Agenda

1. DMS Email Template Basics

2. The Building Blocks

3. Email Best Practices

4. Building an Email Template

5. More GivingTuesday & Year-End Email Examples



DMS Email Template Basics
Part 1
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Using Email Templates Save Time and Effort

Good Email Templates Bad Email Templates

✓ Saves time because users don’t need to 
make many edits to the template

✓ Simply copy and paste text and images
✓ Responsive design for mobile and desktop
✓ Can be used for multiple email campaigns

✕ Don’t save much time because users need 
to make significant changes to the template 
before adding copy, links, and images

✕ The design is broken for mobile devices and 
tablets
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Looks Familiar?
CanadaHelps GivingTuesday Emails CanadaHelps Monthly Digest Emails
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Where are Email Templates Located in the DMS?

Go to the Administer tab and scroll to the 
very bottom to find your DMS Templates.
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What are the Types of Email Templates?

Base Template CanadaHelps Templates Configured Templates

Build and customize a 
new email template 

from a fresh template

Choose from various 
CanadaHelps templates 

that you can edit directly, or 
duplicate and customize

Here is where all of your 
custom email templates 

can be found!
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What are the Email Template Settings?

Base Template

NEW
Build and customize a new email template from a 
fresh template.
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What are the Email Template Settings?

CanadaHelps Templates

EDIT
Edit the selected CanadaHelps template. Please note, any 
changes you save will overwrite the default template design.

SETTINGS

COPY

Change the name of the selected CanadaHelps template. 

Duplicate the selected CanadaHelps template. Once saved, 
these duplicates will appear under Configured Templates.
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What are the Email Template Settings?

Configured Templates

EDIT
Edit the selected custom template. Please note, any changes 
you save will overwrite the selected template design.

SETTINGS

COPY

Change the name of the selected custom template. 

Duplicate the selected custom template. Once saved, these 
duplicates will appear under Configured Templates.

DELETE
Delete the selected custom template. Once you click this, 
you will be prompted to confirm your decision to delete.



The Building Blocks
Part 2
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The Building Blocks

Simply click to add the block, or drag and 
drop any combination of email Blocks in 
your template to construct the 
foundation for your email.
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The Building Blocks

Each Block shows you the default layout 
of the text, images, buttons, and links 
that will appear in your final email design.
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The Building Blocks

For example, in this Block, you can add a:
✔ Title
✔ Image
✔ Paragraph 
✔ Call to Action
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The Building Blocks

The numbers here all correspond to the 
recommended image sizes in pixels.
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Two Blocks which appear in every DMS template are the
View in your browser preheader link and the Unsubscribe button.

Important Building Blocks
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Important Building Blocks

In addition to the unsubscribe button, the CASL also requires you to 
put a few extra details about your organization.

● Contact information such as 
email, phone, or website

● Your and/or charity name
● Your charity’s address
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Important Building Blocks

The good news, you can add those in any template easily with 
merge fields in the DMS.



Email Best Practices
Part 3
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Email Template Best Practices

Template element How to do it Drives  engagement by

Subject line ✓ A concise summary of the email 
✓ Offers value to the donor

Encourages more opens

Visual content ✓ Images are eye-catching and simple to understand
✓ Image selection is consistent with your branding
✓ Colours throughout the email match your style
✓ Your logo is used at the top of the email

Encourages more scrolls

Copy ✓ Concise, precise, salient and easy to skim
✓ Voice and fonts are consistent with your branding

Encourages more reads

CTA ✓ Use buttons to make your CTA stand out
✓ Or you can embed them in your copy when applicable

Encourages more clicks

Footer ✓ Include your contact info and social media links Encourages further engagement



Building an Email Template
Part 4
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Building an Email Template
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Building an Email Template
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Building an Email Template
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Building an Email Template
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Building an Email Template



More GivingTuesday & Year-End
Email Examples

Part 5
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More GivingTuesday Email Examples
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Year-End Emails
When to send this: 
Near the end of December

Subject: 
Thank you for helping us reach our greatest milestones 
yet! 

Body: 

Hi {contact.first_name},

2022 has been an incredible year for us and we couldn't 
have done it without your continuous support. 

You were a crucial part of getting us here, and as we head 
into 2023 - we hope that you'll continue to stand with us. 
Thank you for being our greatest supporter, Your Charity 
Name Here P.S. - Click here to see how you can support 
us in 2023!

Learn More

When to send this: 
Mid-December

Subject: 
Maximize Your Tax Credits!

Body: 

Hi {contact.first_name},

As the end of 2022 approaches, it's important to 
remember that your contributions are still 
tax-deductible and will continue to help support our 
efforts in the new year. 

Thank you for standing with us in 2022, we're excited for 
what 2023 holds – Thank you!

Donate Now
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Questions?

Follow our socials:

@CharifeLifeCA CanadaHelps@CanadaHelpsForCharities


