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  Flexible Food & Beverage, and VIP

Food and Beverage (F&B) plays an important 
part of any live event, both from an audience 
member’s and events promoter’s perspective. 
To accommodate events of the scale that are 
proposed, and to increase the attractiveness of this 
venue to events promoters, it is typical to provide a 
number of fixed and flexible options for concession 
areas. Fixed concession areas should typically 
be at the perimeter of audience zone, with ample 
space for queuing, such that people standing do 
not obscure sightlines to the stage and queues 
don’t create bottlenecks in audience flow. 

Flexible concessions, such as small tents, vending 
carts, and food trucks, should have a few dedicated 
spaces, such that event producers can expand 
concessions capacity based on audience size. 

As a general rule, multiple distributed locations 
for concessions are better than a single, large 
conglomeration. Each fixed concession area 
should have multiple discrete vendor stations – 
typically for merchandise, food with beverage, and 
beer/wine stations. They each should also contain 

proximate restrooms. All VIP locations should have 
their own bar, washrooms, and other specialty 
concessions. 

The following guidance is provided as general 
rules of thumb for concessions planning. More 
discussion is required at later stages of design 
to determine what audience size should be 
accommodated in permanent vs. temporary 
concession facilities. 

  Amenities

For the comfort of park-goers, the site should 
accommodate a number of restrooms for regular 
park usage, as well as providing additional 
infrastructure for events usage. For the largest 
events, additional temporary restrooms/
washrooms may need to be provided.

Based on the Ontario Code for Plumbing Fixtures 
for Assembly Occupancies (Table 3.7.4.3.C) it 
states for capacities over 260 per sex there needs 
to be 10 units plus 1 per additional 40. For our 
maximum 5,350 standing format this equates to 21 
each sex so 42 units in total.

  Modular Solution

The modular shipping container structures can 
easily be reconfigured around the site to respond 
to different programing needs. For instance, smaller 
events held in the area adjacent to Centennial 
Plaza may benefit from having a small, elevated 
VIP viewing platform and F&B service. A collection 
of these six containers can be moved from the 
Concert Area for this event. 

Auxiliary Structures containing washrooms are 
fixed and cannot be relocated due to servicing 
requirements. 

16 WC

8 WC

24 WC

    Event Support & 
Storage

20’ or 40’ storage units can be used for either 
City-owned site resources (ie. rental equipment, or 
maintenance equipment), or as temporary storage 
or other ancillary uses required by promoters for 
their events.  Temporary stages or equipment, 
fencing for dividing the site.
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2.5 ONSITE AMENITIES & EVENT SUPPORT 
Utilizing the visual language of repurposed shipping containers, we undertook 
a study of other precedent facilities utilizing the same materials to create 
onsite amenities. 
 
In addition to the previously mentioned V.I.P. areas for Festival Stage usage- 
shipping containers can also be used to create architecturally unique 
Restroom and Washroom facilities as well as Food and Beverage 
opportunities for events & park usage.  
 
The exact quantity, disposition, and location of these facilities will continue to 
be studied in future design stages, however the following recommendations 
have been provided as advice to the design team for consideration as the 
design of the site plan progresses. 
 

2.5.1 WASHROOMS / RESTROOMS 
For the comfort of park-goers, the site should accommodate a number of 
restrooms for regular park usage, as well as providing additional infrastructure 
for events usage. For the largest events, additional temporary 
restrooms/washrooms may need to be provided. 
 
Based on the Ontario Code for Plumbing Fixtures for Assembly Occupancies 
(Table 3.7.4.3.C) it states for capacities over 260 per sex there needs to be 10 
units plus 1 per additional 40. For our maximum 5,350 standing format this 
equates to 21 each sex so 42 units in total. 

 
 

ONTARIO CODE FOR PLUMBING FIXTURES FOR ASSEMBLY OCCUPANCIES 

 
  
 
 

 

 

  

BRITISH STANDARD CODE FOR SANITARY ACCOMMODATION

SHIPPING CONTAINERS AS WASHROOMS

Charcoalblue recommends utilizing base toilet accommodations based on the British Standards Institution’s Sanitary Code (BSC) as this exceeds to 
Ontario’s code and, from experience, matches the required capacities and usage needs. Following section 6.9 of the BSC, we recommend including 
an allowance for (35) Male and (56) Female appliances into future developed design.  It should also be mentioned that an exploration of all-gender 
facilities should be undertaken, with these appliance recommendations as a baseline, to help create accommodations for a park-going & festival 
experience that is welcome to all.  
 
Study to establish the exact quantity of toilets provided in a permanent manner to provide for the maximum  number of performances and if some 
portable toilets will be required for larger events will be undertaken as detailed design progresses. 



9190

Pop-Up Architecture

 
To support the wide variety of events at Festival 
Plaza, a series of auxiliary structures are located 
throughout the site. Some serve basic functions, 
such as washrooms, storage, and administrative 
offices. Others support on-site programming, 
including multi-purpose spaces for housing F&B, 
merch, pop-up retail, among other uses, as well 
as VIP spaces. These later uses will support 
programming and revenue generation on the site.  

Architecturally, the auxiliary structures are 
composed of shipping containers—ready-
made, modular structures that speak to the site’s 
industrial and logistical history. The advantages 
of using shipping containers for the auxiliary 
structures at Festival Plaza are many—they’re 
low cost, lightweight, and can be adapted quickly. 
They can be easily repositioned as required with 
forklifts to support different programming needs at 
different locations throughout the site. 

Site History

Shipping containers celebrate the industrial 
history of the Festival Plaza site. For more than a 
century, it was the site of a rail yard and box-car 
shipping facility which housed the infrastructure 
and rail yards to ship train cars across the Detroit 
river by ferry. It played a vital role in the industrial 
economies of Windsor and Detroit. The site 
continued to be used for train-to-ferry operations 
until the early 1990s when the Michigan Central 
Railway Tunnel was renovated to accommodate 
taller train cars (including double-stacked 
containers and some automobile carrying cars).

Shipping container 
architecture can be 
beautiful and innovative. The 
architecture studio LOT-EK 
uses shipping containers and 
believes in being unoriginal, 
ugly, and cheap. Also in being 
revolutionary, gorgeous, and 
completely luxurious.
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During concerts, the Flex-Use containers can be used for F&B and merch. Vendors provide the 
equipment and displays as required. Access to the washrooms is maximized through multiple entries. A 
direct access is provided from the stair to the VIP Viewing Deck down to the General Admission level. 

Sponsored pop-up retail events, where vendors can occupy some of the container areas, and use 
others for storage of their goods. Vendors can expand their sales area with display tables spilling out 
into the concert area. 

Sponsored Event

Food Festival

Concert

For a food festival, the majority of the Flex-Use containers could be occupied by vendors for the 
preparation of food. 
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VIP Experience

One of the major desires of festival producers 
is to create unique experiences for the VIP 
ticketholders. At Festival Plaza, the VIP experience 
is accommodated within the shipping containers 
at the audience left position of the concert area, 
which will function as a raised and tiered barrier to 
the road (above). 

These structures provide flexible area for VIP 
experiences and potential locations for F&B. The 
40’ long shipping containers provides the flexibility 
for standing capacity as well as seated audiences. 
For a comfortable experience, the VIP viewing deck 
can be partitioned into 20’ viewing areas, each 
holding up to 32 people standing. The VIP viewing 
deck could have additional uses beyond concerts, 
including VIP dining experiences for food festivals, 

or expanded vendor areas for pop-up retail events. 

A multi-use VIP area could be used as one 
combined VIP viewing platform or could be 
subdivided (with temporary barriers such as 
planters) into smaller VIP sections for event use 
and/or rental & sponsorship opportunities. These 
VIP areas have dedicated restroom facilities at 
balcony level while a lower level of containers can 
contain restrooms and concessions for general 
admission audiences. This lower level also provides 
structural support for VIP sections above.

VIP Entrance from McDougall St.
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VIP AREA PRECEDENT RESEARCH
 

  Coachella  Shaky 
Knees 

Boston Calling  Primavera 
Sound 

Governors Ball, 
NYC 

Montreal Jazz 
Fest 

Osheaga 
Canada 

Winnipeg 
BBQ & Blues 

Festival 

JazzFest  RBC Bluesfest 

Location  Indio, CA  Atlanta, GA  Boston, MA  Barcelona, 
Spain 

New York, NY  Montreal  Montreal  Winnipeg  New Orleans  Ottawa 

Duration:  3‐Day  3‐Day  3‐Day  3‐4 days  3‐day  3‐4 Days  3 Day  2‐day  8 Days  10 days 

Standard 
Ticket 
Price 

$399‐459 USD  $155‐$185 
USD 

$185 USD  145‐215 €  305$  Free for 
outdoor 
shows 

335 CAD  $40/day 
70‐

130/weekend 
Free outdoor 

$275 USD (per 
weekend) 

Day: $85‐100 
 

$188‐235 CAD 

VIP Ticket 
Price 

$899 USD  $425‐525 
USD 

$375 USD  200‐300 €  Tier 1: $700,  
Tier 2: $2000K 

$150 for 
tickets to 
shows at 

other venues 
 

Gold 610CAD 
Platinum 
1260 CAD 

N/A  Tier 1: 
800/wknd 

Tier 2+: 1500‐
1600/wknd 

705+ per 
person CAD 

VIP Areas  2  2  1  1 Raised, 1 Pit  2 
Tier 2: backstage 

access 

Temporary  1 
 

Outdoor, GA 
Only, Indoor, 

ticketed 
seating  

Each stage  1 per stage 

Sightlines 
to Stage 

‘Guest Only’  Only 1 Area  Side Sitelines  Yes  Yes,  
Super: 

“Backstage” 

Obstructed  Yes  No  Yes  Yes, some 
elevated 

Amenities  Lounge Seating, 
Shade, Exclusive 
F&B Options, 
Tables/Chairs 
Exclusive 

Vendors, VIP 
Bathrooms 

Free Beer, 
Free Food,  
“remarkably 
Spacious” 
VIP areas 

VIP Lounge with 
Exclusive food 
options, Bar, 

private 
Portapots 

(cleaned more 
frequently)  

Exclusive F&B 
options, Clean 
“ultra mod” 
restrooms, 
Preferential 

access to other 
ticketed 

experiences 
onsite  

Exclusive F&B 
options, 

Restrooms, 
Shaded Viewing 
areas, Merch 
Freebies 

Outdoor 
venue has 
limited 

amenities, TD 
Bank viewing 
platform 

Gold‐ Viewing 
area & 

Restrooms 
Platinum‐ 

Lounge area, 
backstage 
tours, front 
pit access, 

exclusive bars 
in VIP areas,  
lockers, VIP 
experiences  

N/A  Tier 1: “B‐
stage” VIP 

seating section 
Tier 2+: VIP all 

stages 
Tier 3: +VIP Pit 

section 
 

Private 
bathrooms, 

F&B, 
Transportation, 

merch, 
Hospitality tent 

access 

VIP 
washrooms, 
bar service, 
lounge tables 
and chairs, 

transportation 
to parking 

Notes  “Standard” VIP 
areas don’t have 
stage views, 

Stage views are 
reserved for 

“guest” passes 

      Site is expansive, 
so VIP exclusive 
areas may feel 
“unnecessary” 

  Multiple 
tiered bars 
within vip 
areas,  

Food‐Only 
(no concert) 
has separate 

per day  
pricing 

   

Note: This information is based on previously published information for events within the last 5 years 


