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PRIVACY POLICY

PENCIL STUDIO LIMITED (“WE”) ARE COMMITTED
TO PROTECTING AND RESPECTING YOUR PRIVACY.

THIS POLICY TOGETHER WITH OUR TERMS OF USE SETS OUT

THE BASIS ON WHICH ANY PERSONAL DATA WE COLLECT FROM
YOU, OR THAT YOU PROVIDE TO US, WILL BE PROCESSED BY US.
PLEASE READ THE FOLLOWING CAREFULLY TO UNDERSTAND OUR
VIEWS AND PRACTICES REGARDING YOUR PERSONAL DATA AND
HOW WE WILL TREAT IT. BY VISITING WWW.PENCILSTUDIO.CO.UK
(THE “WEBSITE”) YOU ARE ACCEPTING AND CONSENTING TO THE
PRACTICES DESCRIBED IN

THIS POLICY AS WELL AS CONSENTING TO OUR USE OF COOKIES
IN ACCORDANCE WITH THE TERMS OF THIS POLICY.

FOR THE PURPOSE OF THE DATA PROTECTION LEGISLATION,
INCLUDING GDPR, (EU GENERAL DATA PROTECTION REGULATION
2016/679), THE DATA CONTROLLER IS PENCIL STUDIO LIMITED OF
THE OLD FIRE STATION, CHRISTCHURCH STREET WEST, FROME,
SOMERSET, BA11 1EH

INFORMATION WE COLLECT FROM YOU
WE WILL COLLECT AND PROCESS THE FOLLOWING DATA ABOUT YOU:

INFORMATION YOU GIVE US. THIS IS INFORMATION ABOUT YOU
THAT YOU GIVE US BY FILLING IN ANY FORMS ON THE WEBSITE
OR BY CORRESPONDING WITH US BY PHONE, E-MAIL OR OTHER-
WISE. INFORMATION WE COLLECT ABOUT YOU. REGARDING EACH
OF YOUR VISITS TO OUR WEBSITE WE WILL AUTOMATICALLY COL-
LECT THE FOLLOWING INFORMATION:

TECHNICAL INFORMATION WHICH MAY INCLUDE: THE INTERNET
PROTOCOL (IP) ADDRESS USED TO CONNECT YOUR COMPUTER
OR OTHER DEVICE, (AND TO INCLUDE TABLETS, MOBILES AND
SMART WATCHES), TO THE INTERNET; BROWSER TYPE AND VER-
SION; TIME ZONE SETTING; BROWSER PLUG-IN TYPES AND VER-
SIONS AND THE OPERATING SYSTEM AND PLATFORM.

INFORMATION ABOUT YOUR VISIT, INCLUDING THE FULL UNI-
FORM RESOURCE LOCATORS (URL), CLICKSTREAM TO, THROUGH
AND FROM OUR WEBSITE (INCLUDING DATE AND TIME), PAGE
RESPONSE TIMES, DOWNLOAD ERRORS, LENGTH OF VISITS TO
CERTAIN PAGES, PAGE INTERACTION INFORMATION (SUCH AS
SCROLLING, CLICKS, AND MOUSE-OVERS), METHODS USED TO
BROWSE AWAY FROM THE

PAGE, AND ANY NAME, EMAIL ADDRESS OR PHONE NUMBER USED
TO CONTACT US.

THE LEGAL BASIS FOR THIS PROCESSING IS OUR LEGITIMATE
INTERESTS, NAMELY MONITORING AND IMPROVING OUR WEBSITE
AND ENABLING YOU TO COMMUNICATE WITH US.

COOKIES

OUR WEBSITE USES COOKIES TO DISTINGUISH YOU FROM OTHER
USERS OF OUR WEBSITE. THIS HELPS US TO PROVIDE YOU WITH A
GOOD EXPERIENCE WHEN YOU BROWSE OUR WEBSITE AND AL-
LOWS US TO IMPROVE OUR WEBSITE. A COOKIE WILL BE STORED
ON YOUR COMPUTER OR OTHER DEVICE, (AND TO INCLUDE
TABLETS, MOBILES AND SMART WATCHES). GENERALLY, COOKIES
WORK BY ASSIGNING TO YOUR COMPUTER OR OTHER DEVICE,
(AND TO INCLUDE TABLETS, MOBILES AND SMART WATCHES)

A UNIQUE NUMBER THAT HAS NO MEANING OUTSIDE OF THE
WEBSITE. THE COOKIES DO NOT CONTAIN ANY PERSONAL IN-
FORMATION AND WE USE THEM TO ONLY TO PERSONALIZE AND
IMPROVE YOUR EXPERIENCE.

USES MADE OF THE INFORMATION
WE USE INFORMATION HELD ABOUT YOU IN THE FOLLOWING WAYS:

INFORMATION YOU GIVE TO US. WE WILL USE THIS INFORMATION:
TO CARRY OUT OUR OBLIGATIONS ARISING FROM ANY CON-
TRACTS ENTERED INTO BETWEEN YOU AND US AND TO PROVIDE
YOU WITH THE INFORMATION, PRODUCTS AND SERVICES THAT
YOU REQUEST FROM US;

FOR INTERNAL USE AND TO ADMINISTER THE WEBSITE AND FOR
INTERNAL OPERATIONS, INCLUDING TROUBLESHOOTING, DATA
ANALYSIS, TESTING, RESEARCH, STATISTICAL AND SURVEY PUR-
POSES; TO COMMUNICATE WITH YOU INCLUDING TO NOTIFY YOU
ABOUT OUR SERVICES AND ANY CHANGES TO OUR SERVICE;

TO ENSURE THAT CONTENT FROM OUR WEBSITE IS PRESENTED
IN THE MOST EFFECTIVE MANNER FOR YOU AND FOR YOUR COM-
PUTER OR OTHER DEVICE, (AND TO INCLUDE TABLETS, MOBILES
AND SMART WATCHES).

DISCLOSURE OF YOUR INFORMATION

YOU AGREE THAT WE HAVE THE RIGHT TO SHARE YOUR PER-
SONAL INFORMATION WITH:

SELECTED THIRD PARTIES INCLUDING:

BUSINESS PARTNERS, SUPPLIERS AND SUB-CONTRACTORS FOR
THE PERFORMANCE OF ANY CONTRACT WE ENTER INTO WITH
THEM OR YOU; CREDIT REFERENCE AGENCIES FOR ASSESSING
YOUR CREDIT SCORE WHERE THIS IS A CONDITION OF US ENTER-
ING INTO A CONTRACT WITH YOU.

WE WILL DISCLOSE YOUR PERSONAL
INFORMATION TO THIRD PARTIES:

IF WE SELL OR BUY ANY BUSINESS OR ASSETS, IN WHICH CASE
WE WILL DISCLOSE YOUR PERSONAL DATA TO THE PROSPECTIVE
SELLER OR BUYER OF SUCH BUSINESS OR ASSETS.

IF WE ARE UNDER A DUTY TO DISCLOSE OR SHARE YOUR PER-
SONAL DATA TO COMPLY WITH ANY LEGAL OBLIGATION, OR TO
ENFORCE OR APPLY OUR TERMS OF USE.
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WHERE WE STORE YOUR PERSONAL DATA

THE DATA THAT WE COLLECT FROM YOU WILL BE TRANSFERRED
TO, AND STORED AT, A DESTINATION INSIDE THE EUROPEAN
ECONOMIC AREA (“EEA”). IT WILL ALSO BE PROCESSED BY STAFF
OPERATING INSIDE THE EEA WHO WORK FOR US OR FOR ONE
OF OUR SUPPLIERS. BY SUBMITTING YOUR PERSONAL DATA, YOU
AGREE TO THIS TRANSFER, STORING OR PROCESSING. WE WILL
TAKE ALL STEPS REASONABLY NECESSARY TO ENSURE THAT
YOUR DATA IS TREATED SECURELY AND IN ACCORDANCE WITH
THIS PRIVACY POLICY.

UNFORTUNATELY, THE TRANSMISSION OF INFORMATION VIA THE
INTERNET IS NOT COMPLETELY SECURE. ALTHOUGH WE WILL
DO OUR BEST TO PROTECT YOUR PERSONAL DATA, WE CANNOT
GUARANTEE THE SECURITY OF YOUR DATA TRANSMITTED TO
OUR WEBSITE; ANY TRANSMISSION IS AT YOUR OWN RISK. ONCE
WE HAVE RECEIVED YOUR INFORMATION, WE WILL USE STRICT
PROCEDURES AND SECURITY FEATURES TO TRY TO PREVENT
UNAUTHORISED ACCESS.

RETAINING AND DELETING YOUR PERSONAL DATA

YOUR PERSONAL DATA SHALL NOT BE KEPT FOR LONGER THAN
IS NECESSARY ALTHOUGH IT IS NOT POSSIBLE FOR US TO ALWAYS
SPECIFY IN ADVANCE HOW LONG THIS MAY BE FOR.

NOTWITHSTANDING THE ABOVE, WE MAY RETAIN YOUR PER-
SONAL DATA IF IT IS NECESSARY FOR OUR COMPLIANCE WITH
CERTAIN LEGAL OBLIGATIONS.

YOUR RIGHTS

YOU HAVE THE RIGHT TO ASK US NOT TO PROCESS YOUR PER-
SONAL DATA FOR MARKETING PURPOSES. WE WILL USUALLY
INFORM YOU (BEFORE COLLECTING YOUR DATA) IF WE INTEND
TO USE YOUR DATA FOR SUCH PURPOSES OR IF WE INTEND TO
DISCLOSE YOUR INFORMATION TO ANY THIRD PARTY FOR SUCH
PURPOSES. YOU CAN EXERCISE YOUR RIGHT TO PREVENT SUCH
PROCESSING BY CHECKING CERTAIN BOXES ON THE FORMS WE
USE TO COLLECT YOUR DATA. YOU CAN ALSO EXERCISE THE
RIGHT AT ANY TIME BY CONTACTING US AT HELLO@ PENCILSTU-
DIO.CO.UK

THE OTHER RIGHTS YOU HAVE UNDER DATA PROTECTION LEG-
ISLATION INCLUDES: (A) THE RIGHT OF ACCESS; (B) THE RIGHT
TO RECTIFICATION; (C) THE RIGHT TO ERASURE; (D) THE RIGHT
TO ERASURE; (E) THE RIGHT TO RESTRICT PROCESSING; (F) THE
RIGHT TO DATA PORTABILITY; (G) THE RIGHT TO COMPLAIN TO
A RELEVANT AUTHORITY; AND (H) THE RIGHT TO WITHDRAW
CONSENT.

OUR WEBSITE MAY, FROM TIME TO TIME, CONTAIN LINKS TO AND
FROM THE WEBSITE OF OUR PARTNER NETWORKS, ADVERTIS-
ERS AND AFFILIATES. IF YOU FOLLOW A LINK TO ANY OF THESE
WEBSITES, PLEASE NOTE THAT THESE WEBSITES HAVE THEIR
OWN PRIVACY POLICIES AND THAT WE DO NOT ACCEPT ANY RE-
SPONSIBILITY OR LIABILITY FOR THESE POLICIES. PLEASE CHECK
THESE POLICIES BEFORE YOU SUBMIT ANY PERSONAL DATA TO
THESE WEBSITES.

ACCESS TO INFORMATION

THE ACT GIVES YOU THE RIGHT TO ACCESS INFORMATION HELD
ABOUT YOU. YOUR RIGHT OF ACCESS CAN BE EXERCISED IN AC-
CORDANCE WITH THE ACT. ANY ACCESS REQUEST WILL BE SUB-
JECT TO A FEE OF £10 TO MEET OUR COSTS IN PROVIDING YOU
WITH DETAILS OF THE INFORMATION WE HOLD ABOUT YOU.

CHANGES TO OUR PRIVACY POLICY

ANY CHANGES WE MAKE TO OUR PRIVACY POLICY IN THE FUTURE
WILL BE POSTED ON THIS PAGE AND, WHERE APPROPRIATE, NOTI-
FIED TO YOU BY E-MAIL. PLEASE CHECK BACK FREQUENTLY TO
SEE ANY UPDATES OR CHANGES TO OUR PRIVACY POLICY.

CONTACT

QUESTIONS, COMMENTS AND REQUESTS REGARDING THIS PRI-
VACY POLICY ARE WELCOMED AND SHOULD BE ADDRESSED TO,
OUR DIRECTOR, LUKE MANNING - LUKE@PENCILSTUDIO.CO.UK

PENCIL STUDIO LIMITED, APRIL 2022



