ZACH BRYAN
ONE NIGHT ONLY
NAARM / MELBOURNE 2023

TICKET PRICING

General Admission - $174.90 (excluding booking fees)

VIP - $349.90 (excluding booking fees)

VIP PACKAGE

1x VIP Entry Ticket
Access to Exclusive VIP Viewing Platform
Premium VIP Bar Access
Express VIP Priority Entry
Access to VIP Toilets & Extra Amenities

Express VIP lane for merchandise shopping
1x VIP Drink Token on Arrival

FLEMINGTON RACECOURSE SITE MAP (Subject to change)

TOILET ﬂa FOOD

FIRST AID @ WATER




U.

Ticketing

Tickets will be available to purchase via Megatix! If you have any questions regarding
ticketing issues you might be experiencing, please contact Megatix Support.

Tickets will also be available to purchase via Ticketek. If you have any questions regarding
ticketing issues you might be experiencing with Ticketek, please contact their support team.

Please note, tickets from either Megatix or Ticketek are valid. These are the only two
authorised ticketing platforms for this event.

Untitled Group has a strict no refund policy. If you can no longer attend the show you can list
your ticket on Tixel, the authorised resale platform. This will be opened closer to the date.

Payment Plans

Megatix will have a number of different payment plan options available so you can
secure your ticket now and pay later.

With one payment upfront you can sit back, have your plans locked in and pay the
remaining over six weeks with Afterpay. Click here to find out more about Afterpay.

Checkout with PayPal Pay in 4 and divide your purchase into 4 interest-free
instalments. Click here to find out more about PayPal.

Secure your Pitch ticket now and pay later with Zip Pay. Set up flexible repayments
to suit you. Click here to find out more about Zip Pay.

Heading to Zach Bryan with the entire crew? Checkout with Backpocket as your
payment method. Pay your share and the entire order will be secured, Backpocket
will cover the rest and your other group members can settle at their convenience via
a simple payment link. Click here to find out more about Backpocket.

If you are purchasing your ticket via Ticketek, PayPal in 4 and Afterpay will be
available at checkout.



https://megatix.com.au/support
https://help.ticketek.com.au/hc/en-us?_ga=2.233265176.789803263.1695362420-2024845524.1690933593&_gac=1.156885833.1693973760.CjwKCAjwo9unBhBTEiwAipC117-2x2UUfnYNrBz9eAt3lsJGSjvqHK3n_NsHFVVLn9vbZmgzC_AIMRoCoI4QAvD_BwE
https://www.afterpay.com/en-AU/how-it-works
https://www.paypal.com/au/webapps/mpp/paypal-payin4
https://megatix.com.au/about-zip
https://backpocket.com.au/#FAQ

Getting There

Catani Gardens is easily accessible by public transport, rideshare services and by car if you
wish to drive.

Public Transport

Public transport will be the safest and easiest way to get to the show. Catch tram number 3q,
16 or 96 along Fitzroy Street and The Esplanade or catch tram number 112 to the corner of Park
St and Fitzroy St. From here, head one block south toward the intersection of Fitzroy St and
Beaconsfield Parade/The Esplanade and Catani Gardens is across the road!

If you wish to catch the bus, route 306 (Fishermans Bend to Elsternwick) travels along Parks St,
Fitzroy and Jacka Boulevard passing the gardens along the route.

Rideshare Services

The easiest way to get to access Catani Gardens by rideshare is by getting your driver to drop
you off on Beaconsfield Parade.

Please note, there may be some road closures on the day impacting rideshare drop off and
pickup locations.
Driving

Paid and restricted street parking is available along Beaconsfield Parade and Pier Road.
Private underground parking is also available in the St Kilda Sea Baths complex.

Please note, there may be some road closures on the day - please follow all detour signage.
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Under 18s Youth Policy

This is an all ages show. All patrons under the age of 18 must present a valid photo ID,
their ticket, and must be accompanied by a guardian who has also purchased a ticket
in order to enter the show.

Accepted forms of identification for those under the age of 18 include the following:
Australian Driver License or Learner Permit

Foreign Driver Licence

Passport

Australian birth certificate

A photo identification card (Proof of Age Card, or Australia Post Keypass Identity Card

Please note, if a minor is found unsupervised or unaccompanied at any point, both the

minor and their guardian will have their tickets cancelled and will be ejected from the
show.

Entry & Arrival

Doors will open at 4pm - you are permitted to arrive at any time you wish. Set times for
support acts and Zach Bryan’s performance will be shared closer to the date so you can
plan accordingly.

On arrival at the show, bag checks and ticket scanning will take place. To get inside as
quickly as possible, we recommend having your ID and ticket ready to be shown, or
saving a high quality screenshot of your digital ticket.
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Over 18's:

There will be dedicated entry lanes for those over 18 years of age. On arrival, only
valid, current forms of identification under the Victorian law will be accepted. These
include the following:

1. Australian Photo Driver’s Licence or Learner’s Permit; or

2, Foreign Drivers Licence (English language or if not in the English language,
must be accompanied by an official English translation (e.g. by any NAATI accredited
translator) or an International Driving Permit)

3. Passport from any country (either current or expired less than 2 years ago and
has not been cancelled); or

4. KEYPASS Photo ID Card or equivalent Proof of Age Card

Under 18’s:

All patrons under the age of 18 must present valid photo ID on arrival and must be
accompanied by an adult/guardian who has also purchased a ticket in order to enter
the show.

The following are accepted forms of ID:

1. Australian Photo Driver’s Licence or Learner’s Permit; or

2. Foreign Drivers Licence (English language or if not in the English language,
must be accompanied by an official English translation (e.g. by any NAATI accredited
translator) or an International Driving Permit)

3. Passport from any country (either current or expired less than 2 years ago and

has not been cancelled); or
4. KEYPASS Photo ID Card or equivalent Proof of Age Card

After bag checks and ticket scanning have taken place, patrons under the age of 18
will receive their wristband.

Please note, minors will be closely monitored throughout the duration of the event
with RSA and security presence. There will also be additional roving crowd care for
supervision and care of minors present.
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Health & Wellbeing

If at any point throughout the show you require assistance, please head to the Medical
Tent where a team of trained medical professionals will be able to assist.

Red Frogs will also be at the show to provide safety and assistance. They will be
facilitating chill-out spaces with free water and will be roving around if you require
any assistance throughout the night.

Untitled Group has a zero tolerance approach toward any antisocial behaviour.

Partaking in dangerous or offensive behaviour will result in immediate ejection from
the event. If ejected, you will not be eligible for a refund.

Accessibility

Catani Gardens

Catani Gardens is set up on predominantly flat surfaces, however the event is set
upon a grass surface which may be challenging to navigate at times - particularly in
bad weather conditions.

Companion Card Tickets

We will certainly be accepting Companion Cards! Please get in contact with Megatix
directly who will organise your carer’s ticket.

Please note, if you have purchased a VIP Ticket, your carer will be able to access the
space with you however, they will not be able to receive the extras that come with

these packages such as the drink token.

To arrange your Companion Card Ticket, contact Megatix here.

Viewing Platforms

There will be an accessible viewing platform which will have a clear view of the stage,
carers are welcome to also access the platform. This platform will have a small
allocation of seating available for patrons who are unable to stand for prolonged
periods of time.

There will also be a raised viewing platform in the VIP space which will be accessible
by ramp. Please note, this can only be accessed by those who have purchased a VIP
Ticket.




Accessible Toilets

There will be accessible toilets at Catani Gardens! Please refer to the site map for these
exact locations.

AUSLAN Interpreters

We will have AUSLAN interpreters for all performances.

Frequently Asked Questions
Venue FAQs

Will there be any seating?
This is a General Admission, standing only event.

Alternatively, you are welcome to bring a small picnic blanket if you would like to!

Will there be a lost property?

If you have lost an item at the show, please contact us at infoeuntitledgroup.com.au and we
will do our best to try and relocate your item! If you find a lost item at the event, please bring it
to the cloak room.

Will bars take card payment?
All bars will take card payment, cash will not be accepted.

Can |l leave and come back?
Unfortunately not - this venue has a strict no passouts policy.

Ticketing FAQs
I can't find my ticket?
For any ticketing related questions, please contact Megatix Support and they will be happy to

assist!

Alternatively, if you purchased your ticket via Ticketek, you can contact their support team
here.




Can | get a refund on my ticket?
Unfortunately we have a strict no refund policy!

You have the option to ticket on Tixel - this is the only trusted authorised resale platform for this
show and will be opened closer to the date.

Show FAQs

Is this an all-ages show?

Yes! Those under the age of 18 must be accompanied by a guardian who has also purchased a
ticket.

Can | bring a water bottle?

You are welcome to bring an empty water bottle inside the venue. If you wish to refill your bottle,
water will be available at the bar.

Can | bring my own food inside?
Unfortunately no food can be brought inside.

Can | bring_a picnic rug?

You are welcome to do so if the rug is no larger than A4 size when folded! Please note, due to the
nature of a standing event, patrons standing may obstruct your view depending on positioning.

Can | bring a chair?

Unfortunately chairs are not permitted to be brought into Catani Gardens, including low slung
and foldable camp chairs.

What are the set times?

Set times for the support acts and Zach Bryan’s performance will be revealed on Untitled Group's
Instagram and our Zach Bryan Facebook Event Page closer to the date!




