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VISA CLASSIC
CREDIT CARD AGREEMENT

In this agreement the words “you” and “your” mean each and all of those (if more than one, individually and jointly) who are responsible for the VISA account.  “Card” means a 
VISA Classic credit card and any other duplicates and renewals the Credit Union issues.  “Account” means your VISA Classic credit card line of credit account with the 
Credit Union.  “Credit Union” means Panhandle Credit Union.  

1) Use of your Account.  You have been approved for a VISA Account with
an established line of credit which is shown on the folder containing your Card and
on each monthly statement.  You agree not to let your Account balance exceed your
approved credit limit.  You may request an increase in your credit line only by written 
application which is approved by the Credit Union.  The Credit Union has  the  right to 
increase, reduce or terminate your credit limit at any time.

2) Using the Card.  You may use your Card to make purchases from merchants
and others who accept the Card.  In addition you may obtain cash advances from the 
Credit Union, from other financial institutions participating in the VISA program and 
from automated teller machines (ATMs) such as VISA ATM network, that provides
access to the VISA system.  (Not all ATMs provide such access.) You will need to
use your Personal Identification Number (PIN) to obtain a cash advance from an 
ATM.  We do not promise that everyone will honor the Card.  We will not be liable if
any merchant, bank or other person does not honor your Card for a purchase or cash 
advance, or fails to provide any service made available to you by us.  You are not
authorized to use your Card for online or internet gambling activities or transactions.
You may not use your Card for any illegal transaction.

3)  Authorization.  Purchases above certain amounts and all cash advances require
our prior approval.  These approvals are called “authorizations”.  We may limit the
number of authorizations we will give your Account on any one day.  At times when
our authorization system is not fully working we may not be able to give our approval 
for some transactions even though they would not exceed your credit limit.  You
agree that neither we and/or our authorization agent shall be liable for not giving an
authorization.  You are not authorized to use your Card for online or internet gambling 
activites or transactions.  You may not use your Card for any illegal transaction.

4) Responsibility.  You agree to pay all charges (purchases and cash advances)
to your Account made by you or anyone whom you authorized to use your Account.
Delivering the Card to another person constitutes authorization of that person to use 
the Card.  You also agree to pay us the financial charges that are assessed on your 
Account, and any other amounts that you may owe us, according to the terms of
this agreement.  Your obligation to pay the amount owed on your Account continues
until paid in full even though an agreement, divorce decree or other court judgment
to which the Credit Union is not a party may direct someone else to pay the Account 
balance.  If more than one person signed the application to open an Account with
us, each is individually responsible for all amounts owed on the Account and all are
jointly responsible for all amounts owed.  This means the Credit Union can enforce
this Agreement against any of you individually or all of you together.

5) Finance Charges.  In order to avoid a FINANCE CHARGE on purchases made
since your last statement date,  you must pay the Total New Balance shown on
your statement within 25 days of the statement closing date.  Otherwise FINANCE 
CHARGES on purchases will be calculated from the beginning of the next statement 
period on previously billed but unpaid purchases and on new purchases from the
date they are posted to your Account.  FINANCE CHARGES are calculated on both
purchases and cash advances on your Account based on a variable Monthly Periodic 
Rate (“MPR”) and a corresponding variable ANNUAL PERCENTAGE RATE that are 
determined by the Credit Union as follows:

Credit Union starts with an independent index (the “Index”), which is The Wall 
Street Journal Prime Rate; when a range of rates has been published, the highest 
rate will be used.  Credit Union will use an Index value available during the month 
immediately preceding the month of the MPR/ANNUAL PERCENTAGE RATE 
adjustment as determined by Credit Union in Credit Union’s sole discretion.  To 
determine the MPR that will apply to your Account, Credit Union adds a Margin of 
8.25% to the value of the Index.  Credit Union then divides this sum by the number 
of months in a year (12).  Credit Union then multiplies the MPR by the number of 
months in a year (12); the result is the ANNUAL PERCENTAGE RATE.  

The MPR and ANNUAL PERCENTAGE RATE can change in January of each 
calendar year based on changes in the Index; the Credit Union will select the day 
of January to choose the new Index value in Credit Union’s sole discretion as to 
when (and if) such changes will occur.  All changes in the MPR and ANNUAL 
PERCENTAGE RATE will be based on application of the Margin and the Index.   
All changes to the MPR and ANNUAL PERCENTAGE RATE will be effective on 
the first day of the first billing cycle following Credit Union’s changes. Total is di-
vided by the number of days on the statement cycle to arrive at the average daily 
balance for the cycle.

All changes to the MPR and ANNUAL PERCENTAGE RATE will be effective on 

 the first day of the first billing cycle following Credit Union’s changes to the MPR
and ANNUAL PERCENTAGE RATE.    There is no limit on the amount by which 
the MPR and ANNUAL PERCENTAGE RATE can change during any period 
or the term of the Account.  The maximum ANNUAL PERCENTAGE RATE 
that can apply is 18.00% or the maximum permitted by law, whichever is less.

Balance transfers from accounts with other financial institutions as permitted 
by Credit Union, in its sole discretion from time to time, will be treated as cash 
advances for the purpose of all FINANCE CHARGES.  Separate FINANCE 
CHARGES for purchases and cash advances are determined by multiplying the 
MPR by the separate average daily balances for purchases and cash advanc-
es.  Each average daily balance is determined by taking the beginning balance 
(of cash advances and purchases) in your Account each day, adding any new 
purchases or cash advances (whichever is applicable) and subtracting pay-
ments or credits.  The results are the daily balances.  All of the daily balances 
for the statement cycle are added and the total is divided by the number of 
days on the statement cycle to arrive at the average daily balance for the cycle. 

6) Other Charges.
Late Payment Fee - For any minimum monthly payment which is not paid
within four days following the Payment Due Date shown on your statement,
a $20.00 late payment fee will be charged on a balance of $20.00 or high-
er.  There is no late payment fee for a balance under $20.00.  Any late pay-
ment fee you owe will be added to your Account and treated as a purchase.

Draft Retrieval Fees - In part because we are charged by other institutions, you 
agree to pay us a draft retrieval fee of $8.00 for each copy of a draft requested.  
Any amount you owe will be added to your Account and treated as a purchase.  
However, if a request for a sales slip reveals a billing error as defined by the Fed-
eral Reserve Board’s Regulation Z, we will not impose the fee or will credit your 
Account for the sales slip. 

Returned Payment Fee - If your bank will not honor the check you gave us to pay 
amounts you owe under this Agreement, you agree to pay us a returned check 
fee of $25.00.  This fee will be added to your Account and treated as a purchase.

Replacement Fee - In the event your card(s) are lost and you request new card(s), 
you agree to pay us a $5.00 replacement fee.  However, if the card is stolen we will 
waive the replacement fee.  

7) Over the Limit.  In the event you incur charges in amounts which cause the Ac-
count balance to exceed the authorized credit limit, you shall immediately pay the
issuer the amount by which the total balance exceeds such maximum authorized
credit limit.

8) Monthly Payment.  Each month you must pay at least the minimum payment
shown on your statement within 25 days of the statement closing date.  You may,
of course, pay more frequently, pay more than the minimum payment or pay the
Total New Balance in full.  If you make extra payments or larger payments, you
are still required to make at least the minimum payment each month your Account 
has a balance.  The minimum payment of your Total New Balance is not less than 
$20.00, for any balance of $20.00 or higher plus any amount past due and any
late charges.  Any balance under $20.00 must be paid in full.  In addition, at any
time your Total New Balance exceeds your credit limit, you must immediately pay
the excess.

9) Security Interest.  If you give the Credit Union a specific pledge of shares by 
signing a separate pledge of shares for this Account, your Account will be secured 
by your pledged shares.

10) Default.  Your Account will be in default and we can require that the total out-
standing balance be paid; if: (1) you fail to make any minimum payment or other
required payment by the due date; (2) you exceed your credit limit; (3) your ability 
to pay us is materially impaired (including, but not limited to if, you die, file for bank-
ruptcy, or become insolvent); (4) if you make any false  or misleading statements
in any credit application or credit updates; and (5) if you breach any provision of
this Agreement.  When you are in default, the Credit Union has the right to demand 
immediate payment of your Account balance without notice, and any shares that
were given as security will be applied towards what you owe. 

11) Collection Costs and Attorney Fees.   As permitted by applicable law, you
agree to pay all court and other collection costs actually incurred by us in the col-
lection of any amount you owe us under this Agreement. In the event we refer your 
Account, after it is in default, to an attorney, to the extent permitted by applicable 



llaw, you agree to pay attorney’s fees of 20% of the amount you owe, a larger fee if it 
is reasonable, or such other amount as may be permitted by a court.

12) Liability for Authorized Use.  You agree that the Card may not be used for
any illegal transactions, in any illegal manner or for any online  or internet gambling
activities or transactions.  You agree to notify us immediately, orally or in writing, at
850.769.3306 or 2718 MLK Jr. Blvd., Panama City, FL  32405, of the loss, theft or
unauthorized use of your Card.  You will not be liable for unauthorized use that occurs 
after you notify the Credit Union of the loss, theft, or unauthorized use of your Card.
In any event, your liability will not exceed $50.00.

13) Obtaining Credit Without a Card.  If you or someone you authorize to use your 
Account signs a sales slip, obtains a cash advance or gives your Account number to 
make a purchase or cash advance without presenting the Card (such as a mail order 
or telephone purchase) the legal effect will be the same as if you used the Card.

14) Lost Card Notification.  If you believe your credit card has been lost/stolen,
immediately inform the Credit Union by calling 1.800.449.7728.

15) Changing or Terminating Your Account.  The Credit Union may change the
terms of this Agreement from time to time after giving you any advance notice re-
quired by law.  Your use of the Card after receiving notice of change will indicate
your agreement to the change.  To the extent the law permits, and indicated in the
notice to you, the change will apply to your existing account balance as well as future 
transactions.

Either the Credit Union or you may terminate this Agreement at any time, but termi-
nation by you or the Credit Union will not effect your obligation to pay the Account 
balance plus any finance and other charges you owe under this Agreement.  You will 
remain liable for any charges made to your Account by you, a joint cardholder or any-
one whom you have lent, given or had issued a card on your Account.  The cards you 
receive remain the property of the Credit Union and you must recover and surrender 
to the Credit Union all cards upon request or upon termination on this Agreement 
whether by you or the Credit Union.  

16) Credit Information.  You authorize the Credit Union to investigate your credit
standing when opening, updating, renewing or extending credit on your Account.  You 
agree that we may exchange credit information about you with others in connection
with your application, your Account and any credit we extend. 

17) Credits, Returns and Adjustments.  If you obtain a refund, adjustment or credit 
for a purchase made with the Card, you will receive a credit to your Account, not cash.  
If your credits and payments exceed what you owe the Credit Union, the amount
will be applied against future purchases and cash advances.  If the amount is $1.00
or more, it will be refunded upon your written request or automatically after three 
months.

18) Foreign Transactions.  Purchases and cash advances made in foreign coun-
tries will be billed to you in U.S. dollars.  The conversion rate to dollars will be made in 
accordance with the operating regulations for international transactions established
by VISA International, Inc.

19) Effect of Agreement. This agreement becomes effective upon our approval of
your Account.  This Agreement is the contract which applies to all transactions on
your Account even though the sales, cash advances, credit or other slips you sign or 
receive may contain different terms.

20) Delayed Enforcement.  The Credit Union can delay enforcing any of its 
rights any number of times without losing them.

21)  Statements and Notices.  Statements and notices will be mailed to you 
at the most recent address you have given the Credit Union.  Notice sent
to any one of you will be considered notice to all.  You agree to inform us
promptly of any changes in your address.

22) Copy received.  You acknowledge that you received a copy of this
agreement. 

23) Severability.  The invalidity of any provision in this Agreement shall not 
affect the invalidity of any other provision.

24) Law That Applies.  The laws of the United States of America and the
State of Florida apply to this Agreement and to your use of your Card and
Account.

25) Inquiries or Questions.  You may address any billing errors, inquiries or 
questions which you have about your Account to:

Customer Inquiries
Post Office Box 31112, Tampa. Florida  33631-3112

or you may call us at 1.800.654.7728.  If you telephone us instead of writing, 
you may lose certain rights the law gives you to dispute billing errors.  

26) PIN.  You will hold in strict confidence the Account Number and any PIN 
to be used with the Card.  You will notify us immediately of the loss or theft
of the Card or PIN. 

27) Your Address.  You must notify the Credit Union in writing immediately
if you change your address and/or name.  Notice will be ineffective until the
Credit Union receives and has a reasonable opportunity to act upon the no-
tice.  The Credit Union will only attempt to communciate with you at the last
address provided by you.

28) Legal Action.  Any disputes regarding this Agreement shall be within
the jurisdiction of the court of the county in which the Credit Union’s  prin-
cipal place of doing business is located.  You agree that any legal action
shall be filed and heard in the county and state in which the Credit Union’s 
principal place of doing business is located, if allowed by applicable law.  In
the event legal action is necessary to enforce this Agreement, the prevailing
party shall be entitled to attorney’s fees and costs, including any appeal and
post-judgment actions.

29) Balance Computation Method - Average daily balance method (inclu-
ing current transactions)  The Credit Union figures the interest charge on your 
account by applying the periodic rate to the “average daily balance” of your
account.  To get the “average daily balance” the credit union takes the begin-
ning balance of your account each day, adds any new purchases, advances, 
fees, and subtracts any unpaid interest or other finance charges and any 
payments or credits.  This gives us the daily balance. Then, we add up all the 
daily balances for the billing cycle and divide the total by the number of days
in the billing cycle.  This gives us the “average daily balance”.

AS A CONDITION OF THE CREDIT UNION OPENING YOUR ACCOUNT AND YOUR USE OF THE CARD, YOU HEREBY GRANT TO THE CREDIT UNION A SECURITY INTEREST IN 
ALL SHARES, DEPOSITS AND OTHER FUNDS ON DEPOSIT WITH THE CREDIT UNION IN WHICH YOU HAVE OWNERSHIP INTEREST.  (Other than an IRA account or an ac-
count where this security interest would cause a loss of tax-exempt or tax-deferred status).  THE SECURITY INTEREST IS FOR ALL AMOUNTS OWED TO THE 
CREDIT UNION UNDER THE TERMS OF THIS AGREEMENT.  IF YOU ARE IN DEFAULT UNDER ANY TERM OF THIS AGREEMENT, THE CREDIT 
UNION SHALL HAVE A RIGHT TO IMMEDIATELY SEIZE YOUR SHARES, DEPOSITS AND/OR OTHER FUNDS WITHOUT NOTICE OR DEMAND TO 
YOU AND TO APPLY SUCH FUNDS TO THE AMOUNTS OWED TO THE CREDIT UNION. 

FOR TIPS FROM THE CONSUMER FINANCIAL PROTECTION BUREAU GO TO:  www.consumerfinance.gov/learnmore.  


