
 

  

 
 

 

 

 

  
 

 

 

 

   

 

 
 

 
 

 

  

 

Panhandle Credit Union
VISA Check Card Terms and Agreement 

The person (“Cardholder”) whose name is embossed/printed on the 
face of the VISA Check Card(s) (“Card”), and each person (also 
“Cardholder”) who signs or uses the Card(s) agrees with Panhandle 
Credit Union (“Credit Union”) to the following terms, conditions, and 
disclosures: 

1. Cardholder will hold in strict confidence the Personal Identification
Number (PIN) to be used with the Card. Upon loss or theft of the Card
and/or PIN, Cardholder should immediately notify Credit Union and
deactivate his or her Card on the CardValet Mobile App.

2. Use of the Card, the Account Number, the PIN, or any combination of the
three for payments, purchases, or to obtain cash from merchants, financial
institutions, or others who honor VISA cards is an order by Cardholder for
the withdrawal of the amount of the transaction from Cardholder’s Share
Draft/Checking Account (“Account”). Each Transaction with the Card
will be charged to the Account on the date the Transaction is posted to the
Account. Deposit and payment receipts are binding on Credit Union only
after verification by Credit Union. Each Card withdrawal by Cardholder (or
anyone else Cardholder has given the Card) will be charged to the Account
and will be treated as though it were a “check” except that: (A) Credit
Union may charge withdrawals to the Account in any order Credit Union
determines, and if funds are not sufficient to cover all withdrawals, Credit
Union may pay Card withdrawals and dishonor regular checks; and (B)
Credit Union cannot honor stop payment requests on Card withdrawals.

3. Except as inconsistent with this Agreement, use of the Card is subject to
the terms and conditions of the Account as amended by Credit Union from
time to time, which are incorporated by reference herein. Changes in the
terms and conditions of the Account may affect the use of the Card.

4. Although the sales, cash advances, or other slips or receipts that
Cardholder signs or receives when using the Card and/or PIN, may contain
different terms, this Agreement is the sole Agreement that applies to all
Transactions related to the Card and/or PIN except as stated herein.

5. Delivering the Card and/or PIN to another person constitutes
authorization of that person to use the Card. Cardholder shall be liable for
all authorized use of the Card.

6. Credit Union is not liable for the refusal or inability of any electronic
terminal to honor the Card or to complete a withdrawal from the Account,
or for a terminal’s retention of the Card. Credit Union is not liable for the
refusal of any merchant or financial institution to honor the Card or to
complete a withdrawal from the Account, or for a merchant or
institution’s retention of the Card. Credit Union is not subject to claims and
defenses arising out of goods or services Cardholder purchases with the
Card.

7. Transactions initiated in foreign countries and foreign currencies will be
charged to the Account in U.S. Dollars. The conversion rate to U.S. Dollars
will be made in accordance with the opening regulations for international
transactions established by VISA International, Inc., through whose
facilities such transactions are handled.

8. Statements and notices will be mailed to you at the most recent address
you have given the Credit Union. Notice to any Cardholder will be notice to
all Cardholders.

9. This Agreement is subject to amendment by Credit Union at any time at
its sole discretion. Cardholder will receive notice, at the most recent address
given the Credit Union, of amendments in accordance with applicable law
without restatement of the terms herein.

10. Cardholder agrees to indemnify Credit Union for any amounts, including,
but not limited to, expenses, court costs and Attorney’s fees, incurred by the
Credit Union in the event of an overdraft or Cardholder’s failure to perform
according to the provisions of this Agreement. Unless Cardholder has
overdraft protection, Cardholder promises not to use the Card in a manner
that would overdraw the balance available in Cardholder’s account. If an
overdraft occurs, Cardholder promises to pay Credit Union for the amount
of any Card withdrawals or checks which Credit Union honors in excess of
the funds available in Cardholder’s account. Credit Union will handle any

overdrafts in the same manner as provided in Cardholder’s Membership and 
Account Agreements. Overdraft charges will be according to the Rate and 
Fee Schedule. 

11. Cardholder agrees to pay all charges (purchases and cash advances) to 
Cardholder’s Account made by Cardholder or anyone whom Cardholder 
authorized to use the Card. Cardholder also agrees to pay any fees and 
charges assessed against Cardholder’s Account under the terms of this 
Agreement and any other Agreement(s) with the Credit Union. See Fee 
schedule for any applicable Overdraft/Courtesy Pay fee rates.

12. The Card is the property of Credit Union which may, without liability or 
advance notice, revoke or limit any or all Card uses. The Card may not be 
used after the Credit Union cancels it or after it has expired. If Credit Union 
cancels, Cardholder agrees to send the Card to Panhandle Credit Union, 
2718 MLK Jr. Blvd., Panama City, FL 32405-4408.

13. To be effective, any waiver or modification of any term or condition 
stated in this Agreement must be in writing and signed by an authorized

of the Credit Union, and shall not be considered as a waiver of any 
future or other obligation or right. 

14. In the event that any paragraph of this Agreement or portion thereof 
is held by the court to be invalid or unenforceable for any reason, the 
other paragraphs and portions of the Agreement shall not be invalid or 
unenforceable and will continue in full force and effect.

15. This Agreement is governed by the Bylaws of the Credit Union, federal 
laws and regulations, the laws and regulations of the State of Florida and 
local clearinghouse rules, as amended from time to time. Any disputes 
regarding this Agreement shall be within the jurisdiction of the court of 
the county in which the Credit Union’s principal place of doing business is 
located. Please refer to the “Disclosures” section of your PCU Owner’s 
Guide for more detailed information regarding Electronic Fund Transfers.

16. If legal action is necessary to enforce this Agreement or collect any 
amounts owed to Credit Union or fees or charges assessed under this 
Agreement, Credit Union has the right, subject to applicable law, to payment 
by Cardholder of all Attorney’s fees and costs, including fees on any appeal 
and any post-judgment action. Cardholder agrees that such legal action may 
be and heard in the county and state in which Credit Union’s principal 
place of doing business is located, if allowed by applicable law.

Electronic Fund Transfer Disclosure 
Consumer’s Liability for Unauthorized Transfers and Advisability of 

Prompt Reporting 

Tell us AT ONCE if you believe your card and/or PIN has been 
lost or stolen. The CardValet Mobile App is the best way of keeping 
your possible losses down. You could lose all the money in your Account 
(plus your maximum line of credit). If you tell us within two business 
days, you can lose no more than $50 if someone used your Card. 

If you do NOT tell us within two business days after you learn of the loss 
or theft of your Card and/or PIN, and we can prove we could have stopped 
someone from using your Card and/or PIN without your permission if you 
had told us, you could lose as much as $500.00. 

Also, if your statement shows transfers that you did not make, tell us at 
once. If you do not tell us within 60 days after the statement was mailed to 
you, you may not get back any money you lost after the 60 days, if we can 
prove that we could have stopped someone from taking the money if you 
had told us in time. 

If a good reason (such as a long trip or hospital stay) kept you from telling
us, we will extend the time periods. 

You are not authorized to use your Check Card for online or internet 
gambling activities or transactions.  You may not use your Check Card for 
any illegal transaction. 
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