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Beyond a Promise

Hello Heart achieved Validation Institute’s
Level 1 - Savings certification by demonstrating
a significant reduction in healthcare spend

ValidationInstitute

The High Cost of High Blood Pressure

High blood pressure can damage not only a member's heart,
but also an employer’s bottom line. The average total medical
spending per year for each individual with hypertension is
$9,842." Invasive cardiovascular procedures are expensive. For
example, bypass surgery and angioplasty cost over $150,000
and $32,000 on average, respectively.”* Furthermore, according
to a recent study in the The New England Journal of Medicine,
invasive procedures have not been shown to reduce the risk

of cardiovascular events or death in patients with stable heart
disease compared to conservative medical management.”

Looking for an effective tool to control hypertension and their
healthcare costs, many companies are turning to digital health,
which has gained traction with advances in technology. That
growth has accelerated in the last few years in response to

the disruptions in traditional, in-person care caused by the
pandemic. But in a digital health marketplace full of bold claims
about outcomes, how can benefit leaders know if a program will
deliver results?

Third-Party Analysis of Cost Savings

Validation Institute is an objective, third-party organization
dedicated to providing unbiased, data-driven insights on
healthcare solutions and services by validating performance
claims made by solution providers.

Offering a coaching app that provides wellness tips that have
been clinically shown in a peer-reviewed study published in a
top-tier medical journal to lower blood pressure,” Hello Heart
submitted data to Validation Institute to determine if the program
may also produce significant savings for clients. Validation
Institute’s population health scientists performed an extensive
and independent review of a matched control study based on
self-funded employer medical claims data from 2017 to 2020.

Observed Cost Savings

S $1,865
Reduction in Year 1
/53'7 Total Medical Costs

per Participant®

Reduction Breakdown

Reduction includes the following
savings by service category,
among others:

$516 Reduction in Year 1 Surgery/
Inpatient Costs per Participant®

$304 Reduction in Year 1
Emergency Room Costs per
Participant®

$878 Reduction in Year 1 Imaging
Diagnostic Costs per Participant®



Read Full Report

Guaranteed Savings

Based on that analysis, the Hello Heart program achieved a
Level 1 validation for Savings, which is awarded if a program can
reduce healthcare spending per participant and/or for a client
overall. Hello Heart’s program reduced year 1 total employer
medical spend by an average of $1,865 per participant — or

19% of total medical claims spending. The savings were largely
driven by fewer surgeries and invasive procedures, as well as
less imaging.®

With this certification, Hello Heart’s savings figures are more
than just claims. Validation Institute’s Credibility Guarantee
Program removes the guesswork and diminishes the risk
for potential Hello Heart clients by providing up to a $25,000
guarantee that new customers will achieve similar results.’

Other Noteable Findings

D Hello Heart participants were less likely to be
oo hospitalized, and those that were admitted stayed
=1 for three fewer days on average.®

oo

visits increased by 52%, indicating that the program
may encourage users to engage in a more proactive
partnership with doctors to manage their condition
over time.°

@ Users' claims related to primary care and prevention

About Hello Heart

Hello Heart is the only digital
therapeutics company to focus
exclusively on heart disease, the
leading cause of death for U.S.
adults. Through a connected
device and mobile app that

uses Al, behavioral science, and
personalized digital coaching

to drive lifestyle changes, Hello
Heart empowers people to
embrace healthier behavior,
which can reduce the risks of
high blood pressure and heart
disease. It also helps users
catch blood pressure readings
that are extremely high and
encourages them to talk to their
doctor to identify potential risk in
time. Validated in peer-reviewed
studies and trusted by leading
Fortune 500 companies, Hello
Heart is easy to use and works
alongside an employer’s benefits
ecosystem. Founded in 2013,
Hello Heart is a member of the
American Heart Association’s
Innovators’ Network and is part
of the CVS Health Point Solutions
Management program.

Our population health scientists found that Hello Heart users have lower
medical claims than matched non-users, driven by lower use of high-intensity
care — such as surgery and emergency room visits — and diagnostic services.

-Benny DiCecca Validation Institute CEO & President

Contact Hello Heart at info@helloheart.com or visit www.helloheart.com
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