
Engagement Signals 
and a new Company 
Briefing for bespoke 
client monitoring and 
Next-Best-Actions

Engagement Signals introduce a fully configurable way 
of identifying critical changes within a target company 
using our default, or your customised, rules. These 
signals notify the user of Next-Best-Actions to take on an 
account, helping to mitigate risk, facilitate deeper client 
engagement and maximise growth opportunities. 

Engagement Signals are surfaced through a brand new 
Company Briefing page which provides an immediate 
snapshot of a company’s health and performance, with 
essential information such as key financials, ownership 
summary (UBO), latest news and previous screening 
data.

As well as displaying the latest Engagement Signals 
within the new Company Briefing, users will be notified 
via email when a new Signal has been surfaced which 
requires their action. 

FullCircl Engagement Signals

To remain competitive, front-line professionals need a constant supply of highly 
relevant intelligence and insight on their clients to facilitate advanced prospecting, 
customer monitoring, efficient onboarding, ongoing assessment of portfolio risks, 
and automated underwriting.

Engagement Signals

Book a Discovery Workshop to 
explore Engagement Signals. 

Or read more on our knowledgebase

mailto:letstalk%40fullcircl.com?subject=
https://artesian.zendesk.com/hc/en-us/articles/360019790537-Engagement-Signals


The New Company Briefing 
When you search for a company of interest, you will land on the new Briefing page. 
This provides a high level overview of the business, letting you quickly uncover critical 
information and start to take action.

Engagement Signals
View recommended 
actions for this account, 
or, for customers without 
Engagement Signals, view 
simple data changes.

Latest Screening
See how many flags/issues 
were identified last time 
this account was screened 
against your company’s 
onboarding policy. 
(Premium upgrade).

Quick-look panel
Dig a little deeper into 
the latest news, data, 
blogs, Tweets and pinned 
stories. 

Ownership
Quickly see UBO data 
and high level company 
structure.

Fullcircl is the go-to tool for our relationship managers every morning. 
They take pride in using it to build and deepen their engagements with 
customers and prospects.

Ian Isaac – Managing Director, Lombard

“

Key Metrics
See at-a-glance the 
company’s health and 
performance, or, for 
ConnectTM customers, 
display critical information 
surfaced by your custom 
rules.
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