
In your role as a Hazel Health initiator, you play an essential part in helping every student receive 
services at no cost to their families! 
 
As the school’s representative for starting Hazel telehealth visits, you are uniquely positioned to 
communicate with families about why they must submit their insurance information. 

Why does Hazel ask for  
insurance information?  
A guide to helping families

Top 3 reasons why Hazel Health collects insurance from families

 

 How does it work? 

 

     What can Hazel do? 

•  Refer to another provider 
•  Integrate the approach to 

address physical & mental  
health care

3. Help students  
without insurance

By collecting and billing insurance 
from families who do have insurance; 

families who don’t have insurance  
can access care.  

How does it work?
 

The combination of the district fee 
(covering unreimbursed costs) and 

insurance provided by families helps 
to pay for families who don’t have 

insurance to get care for their child

1. Visits at no  
cost to families

The visit cost is covered  
by insurance, so there are  

no out-of-pocket costs.

2. Provide care 
coordination

Hazel can better coordinate 
care when the correct insurance 

information is provided. 

•   The family’s insurance is billed,  
but they do not receive a bill

 •   Families might receive an 
explanation of benefits (EOB),  
which is not a bill. The family  
does not need to take any  
action.



Guiding Families through 
Providing Insurance

Option #1: Through e-consent form 

1.     A guardian can submit their student’s insurance online during the 
consent process.

2.   Please encourage families to have their student’s insurance card 
handy so that they are prepared to complete the online consent 
process!

3.   Once ready, they should visit: hazel.co/get-hazel, type in the school 
district, then click “sign up now” on their district landing page.

4.   We’ve made it easy to provide insurance! The family can upload a 
picture of the front and back of their insurance card or type in their 
insurance information manually.

Option #2: Call Hazel Health directly 

1.     Families can submit their insurance information over the phone  
by calling Hazel Health directly at 1-800-764-2935.

* Note: In some cases, during the call, the Hazel Health team will send a URL  
via text message to the family to submit insurance.

Option #3: Via paper consent

1.  It is highly preferred families provide consent via the online 
process -  but if paper consent is the best option, please 
encourage them to complete the insurance section of  
the consent form.

2.  Once consent is complete, follow your school’s  
process for compiling and sharing paper  
consent with Hazel Health.

We understand you might have more questions.  
To view FAQs related to insurance and pricing,  
 visit the Hazel Health website.

Insurance 
FAQs

www.hazel.co/get-hazel
https://www.hazel.co/help/faq

