
Address gaps in student 
health care access with  
Hazel Health 
Hazel Health partners with school districts to provide students with access 
to timely physical and mental virtual health care, at no cost to families.

Available to all students regardless of insurance status, immigration status, or ability to pay

Addresses chronic 
absenteeism and 
unfinished learning

At School
School staff help connect 
students with a medical 
provider within minutes or 
join a scheduled therapy 
appointment.

“In my heart and soul, I believe Hazel empowers school  
staff to serve children and address real problems.” 

Fred Heid, Superintendent, Polk County Public Schools

Physical Health
By addressing healthcare 
needs within minutes, medical 
providers help students return 
to the classroom.

At Home
Families can request  
same-day physical health 
visits, or join scheduled 
therapy appointments. 

Mental Health
Licensed therapists help 
students cope with and 
understand what they’re 
feeling through therapy.

Aligns with MTSS 
and district health 
protocols

Supplements existing 
services, helping to 
ease staff burden

Includes evidence-
based approaches  
to pediatric care

The largest and most trusted telehealth solution for K-12 schools

Virtual care delivery Diverse providers who mirror 
communities served

Integrated health services

Our care team speaks multiple languages, is understanding 
of cultural differences, and are experts in the unique needs of 
children and teens. 

50%+ identify as Persons of color
40% are bilingual 

Common 
physical 

health 
concerns

Common 
mental 
health 

concerns

Cold or flu symptoms

Cough

Academic stress

AnxietyHeadache

Self-esteem

Motivation

Pink eye

Allergies

Depression

Loneliness

Minor injuries

Rashes Change

Family concerns

Sleep problems

Heartburn Lice

Stomach ache



Hazel Health  
by the Numbers
Eight million students are chronically absent from school each year and over half are 
not connected to a medical home. Sixteen percent of children live below the poverty 
line, and half are insured under Medicaid or CHIP. 

Hazel aims to improve academic and health outcomes by addressing access gaps 
that fuel health inequities.

Impact on learning and engagement

Addressing social determinants of health and health equity

84%+ of students
return to class after a 
Hazel physical health 
visit

44,000 hours
instructional time 
saved (nearly 7,000 
days of school)

68% of guardians
say their child looks 
forward to going to 
school more since 
starting therapy

3 hours
of instructional 
time are gained on 
average, per Hazel 
physical health visit

86% of families 
report that a Hazel 
visit reduces missed 
work or child care tie

100+ schools
in rural areas that 
may lack broadband 
access use Hazel

33% referrals
from Hazel physical 
health visits connect 
students to a PCP

28% of families 
report they would 
have gone to the 
emergency room or 
an urgent care center 
if Hazel was not 
available

hazel.co


