
Welcome Home Period, One-Year 
Limited Warranty, and Maintenance

 Welcome Home



Thank you for purchasing a 
Thrive Companies home!
Our team is committed to providing an exceptional client 
experience—while you explore our new home options, design 
spaces that fit your needs, watch as your vision becomes 
reality, and thrive in your new home and community—we will 
be there for you. 

To that end, your Thrive experience does not end at your closing. 

Welcome to the Thrive Companies Welcome Home Period! 
 
The Welcome Home Period begins on the day of your closing and coincides 
with your one-year limited warranty. During this time, we will provide you with 
the information necessary to acclimate to your new home and community, 
guide you through the one-year limited warranty period, and educate you on 
the care and maintenance required of your new home.  

WELCOME HOME PERIOD

While we strive to build defect-free homes, we are realistic enough to know that 
mistakes can happen. If there are suspected workmanship defects in your new 
home that do not meet our quality standards, we will make the necessary repairs.

In support of this commitment, Thrive Companies clients receive a transferable 
one-year limited warranty that begins on the day of your closing and ends on the 
one-year anniversary of your closing. Our Client Care Managers reference the 
Building Industry Association (BIA) Limited Warranty Agreement and the Building 
Industry Association (BIA) Homeowners Manual during the during the one-year 
limited warranty period. You are provided with copies of both resources, and it is 
important that you review the content to understand the criteria we will use when 
qualifying warranty repairs. 

Our criteria for qualifying warranty repairs are based on the Building 
Industry Association Quality Standards. If the suspected defect is 
within BIA Quality Standards, it is not a warrantable defect and will 
not be repaired as such.

ONE-YEAR LIMITED WARRANTY



03. MALFUNCTION OF KITCHEN APPLIANCES OR MECHANICAL COMPONENTS

Please follow the steps below if you suspect that there are workmanship defects in your home 
that do not meet our quality standards. 

The manufacturers of kitchen appliances and mechanical components will work directly with you 
if any repairs are needed for these products. Customer service phone numbers are listed in the 
materials for each appliance. Be prepared to provide model and serial number of the item and the 
closing date of your home. Appliance warranties are generally for one year; refer to the literature 
provided by the manufacturer for complete information.

Thrive Companies will assume no responsibility or offer reimbursement for service work 
performed by anyone other than the original vendor of record. If an unauthorized vendor or 
contractor is used for repairs, the homeowner will be solely responsible for both the quality of 
work performed and any costs incurred

ONE-YEAR LIMITED WARRANTY PROCEDURES

01. EMERGENCY

1. If necessary, call 911 and/or a contractor 
immediately

2. Log in to Buildertrend

3. Hover over “Project Management” in the 
top left of the screen

4. Click “Warranty”

5. Click “New Claim”

6. Type in Title of claim

7. Change priority to “Emergency”

8. In the description text box, type a 
thorough description of the emergency

In an emergency do NOT wait for a response from Thrive Companies to resolve the issue. 
We do not employ an emergency client care team, but we would like to be made aware of all 
emergency situations.

Please follow the steps below if you experience an emergency. An emergency is defined as the 
total loss of heat, electricity, or water, plumbing leaks requiring the main valve to be shut off, 
gas leaks, and water intrusion into the home.

02. WORKMANSHIP DEFECTS (NON-EMERGENCY)

Please follow the steps below if you suspect that there are workmanship defects in your home 
that do not meet our quality standards. 

1. Do NOT contact Thrive Companies unless the suspected defect may cause damage to other 
components of the home (i.e., bottom of interior door drags along carpet or hardwood)

2. Keep an ongoing list of suspected workmanship defects in your new home

3. You will be contacted by Thrive Companies to schedule two separate appointments to 
review your list

4. At the optional 60-Day and 11-Month Home Review appointments, one of our Client Care 
Managers will review your list of suspected workmanship defects 

5. If there are defects that meet our repair criteria, our Client Care Manager will schedule the 
repair work with you

6. If the suspected defect is simply a maintenance item, we will review maintenance steps with 
you and offer whatever any assistance that we can  



MAINTENANCE

thrivecos.com

We construct each home with quality materials and the labor of experienced 
contractors. All work performed on your new home is done under the 
supervision of our Construction Managers.

Please take time to read the literature provided by the manufacturer of 
appliances and mechanical components, as well as other items in your home. 
Although much of the information may be familiar to you, some points may 
differ significantly from homes that you have had in the past. 

We recognize that it is impossible to anticipate and describe every attention 
needed for good home care, but periodic maintenance is necessary because of 
normal wear and tear, the inherent characteristics of the materials used in your 
home, and normal service required by the mechanical systems. Many times, a 
repair handled promptly, or a minor adjustment, prevents a more serious, time 
consuming, and often costly repair later. 

Neglect of routine maintenance can void applicable limited warranty on all 
or part of your home. By caring for your new home attentively, you ensure 
your enjoyment of it for years. The attention provided by each homeowner 
contributes significantly to the overall desirability of the community.

Thrive Companies does not provide routine home maintenance. 
Routine home maintenance is your responsibility as a homeowner. 


