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   The Importance of Professionalism in Nursing  

 Professionalism is important in any work environment. When a person acts in a 

professional manner, they are adhering to the rules, standards, and expectations of their 

workplace. Acting in a professional manner is critical because it impacts how an individual 

interacts with not only their colleagues, but also how they are portrayed to the people who 

interact with their organization. Professionalism is especially important in the healthcare field. 

When people interact with staff, nurses, doctors, and other healthcare specialists, they are 

experiencing a health issue. Whether someone is interacting with a nurse who is giving them a 

flu shot or being wheeled into the operating room for open heart surgery, a patient is at their 

most vulnerable when they are interacting with their healthcare providers. Often, they are scared 

and sick, and searching for answers about what is wrong with them. Patients put their lives in the 

hands of these professionals, with an expectation that they will be treated with the utmost respect 

and care. Therefore, the highest level of professionalism is absolutely critical in the field of 

nursing. Patients interact with nurses more than any other healthcare professionals when they 

need medical care. Because of the level of interaction between nurses and patients, possessing 

certain values, cultivating patient trust and dignity, and having a solid knowledge of the ethical 

and legal responsibilities a nurse must follow shows professionalism in nursing. Attaining and 

growing these key elements should be the goal of any nurse who is charged with caring for 

patients.  

    Values of a Professional Nurse 

 Nursing is a very difficult profession, and it is definitely not for everyone. That is not 

only because nurses must deal with the unpleasantness of illness. Those who want to take care of 

others as a profession tend to possess very specific values and characteristics that make them 
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effective caregivers. Among these characteristics is compassion, which requires them to “remain 

aware of the patient’s situation and prioritize the patients’ feelings, wants, and needs” (Faubion, 

2022). This isn’t a trait that comes easily to many. Altruism is another value that a nurse should 

naturally demonstrate. There is no question that each patient should receive the best possible 

medical care without expecting or receiving anything in return. If a nurse is truly motivated by 

the best outcome for their patient, they will only care that this is provided. This could be done 

through advocating for a patient’s rights to social justice and human dignity (American Nurses 

Association, 2016). However, we must also acknowledge that these values can be tested. At the 

height of the Covid-19 outbreak when hospitals were overrun with severely ill patients, medical 

staff experienced what is known as “compassion fatigue.” While not a new term, this referred to 

“a state of reduced capacity for compassion as a consequence of exhaustion caused by contact 

with the suffering of others” (Lluch et al., 2022). I know from experiencing the Covid pandemic 

firsthand that I am not infallible, and that I will, at times, experience lacking compassion and 

altruism. However, I also know that if I remember the key values that brought me to nursing in 

the first place, those feelings will be few and far between. I will embrace the power I have to 

help heal the sick, build trusting relationships, advocate for what is best regarding my patients, 

and ensure that justice and ethics are part of my everyday interactions with patients. I am 

fortunate to love my job, and to gain the trust of others through professionalism.  

    Patient Trust and Dignity  

It is very important for a patient who is receiving care from a nurse to be protected and 

are treated with dignity. “Respect for human dignity is inseparable from professional nursing” 

according to The International Council of Nurses (Faubion, 2022). The American Nurses 

Association felt strongly enough about ethics and human rights in nursing to issue a statement in 
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2016, with a purpose of providing nurses “with specific actions to protect and promote human 

rights in every practice setting” (American Nurses Association, 2016). I can clearly see why 

nurses must embrace their ethical responsibilities and follow all concepts related to human rights. 

For example, a patient to comes into their doctor’s office for a physical. The patient is insecure 

about their body image and is very hesitant to disrobe and put on a gown. After the appointment 

is over, as the patient is leaving the office, they overhear a few of the nurse’s making fun of their 

physical appearance. This would be catastrophic to the patient and a severe failure of 

professionalism on the part of the nurses. This one bad experience could “create a negative 

impact on the quality of care.” It would violate the patient’s right to fair and equal treatment and 

would go against a nurse’s duty to “restore health, and to alleviate suffering” (American Nurses 

Association, 2016). A negative experience like that could deter a patient from seeking medical 

care in the future, putting their “inherent dignity” and human worth at risk (American Nurses 

Association, 2016). I know that I never want my patients to feel disrespected or uncomfortable in 

any way. Therefore, I will work hard to learn and follow the recommendations given by the 

American Nurses Association (2016) when it comes to following the ethics and values of this 

very important vocation I have chosen. I want to conduct myself with honesty and integrity.  

Best Practices and Legal Liability 

In nursing there will always be ethical and practical gray areas, and it may not always be 

evident exactly what professionalism means in a certain situation. However, according to Darby 

Faubion, The American Nurses Association has developed guidelines and standards so that those 

who are caring for patients can provide competent care. However, it is up to each individual 

nurse to be responsible for acquiring these characteristics and employing them every day as they 

work. It is not only part of the best practices in patient care, but “nurses are obligated by law to 
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carry out care” in a manner that other nurses would in similar situations (Faubion, 2022). As a 

nurse, I understand that professionalism on my part is very important. I am not only learning how 

to care for patients, but I am also learning the guidelines or care and how to promote the safety of 

each patient. There is a risk to both the patient and me if I do not follow the procedures and 

policies of the organization I work for. There are severe legal consequences associated with 

acting in an unprofessional manner when I am responsible for patient care (Faubion, 2022). I 

take this responsibility very seriously, and I am grateful for the patients who are willing to put 

themselves in my capable hands. 

    Conclusion 

Demonstrating professionalism as a nurse is a critical trait that all nurses must express. 

As the care and health of patients is the sole purpose of nursing care, possessing the values of 

compassion, altruism, advocacy, and integrity are mandatory. Along with learning all about the 

body and how it works, nurses must be able to act ethically and in the limits of what is legal. An 

encounter with a nurse should leave a patient feeling heard and respected because the nurse acts 

in a professional manner. Encouraging trust and giving the patient an overall feeling of dignity in 

their treatment affects their outcomes for the better. I am happy to have chosen nursing as my 

profession, and I am looking forward to exercising professionalism in my experiences with 

patients as I move forward with my career.  

 

 

 

 

 



 

6 

    References 

American Nurses Association Center for Ethics and Human Rights (2016). The Nurses Role in 

Ethics and Human Rights: Protecting and Promoting Individual Worth, Dignity, and 

Human Rights in Practice Settings. Retrieved from 

https://www.nursingworld.org/~4af078/globalassets/docs/ana/ethics/ethics-and-human-

rights-protecting-and-promoting-final-formatted-20161130.pdf 

Faubion, D. (n.d.). 30 Examples of How to Demonstrate Professionalism in Nursing. 30 

examples of how to demonstrate professionalism in nursing. Retrieved September 22, 

2022, from https://www.nursingprocess.org/professionalism-in-nursing.html  

Lluch, C., Galiana, L., Doménech, P., & Sansó, N. (2022). The impact of the COVID-19 

pandemic on Burnout, compassion fatigue, and compassion satisfaction in Healthcare 

Personnel: A systematic review of the literature published during the first year of the 

pandemic. Healthcare, 10(2), 364. https://doi.org/10.3390/healthcare10020364  

 

 

 

 

 

 

 

 

 

 

https://www.nursingworld.org/~4af078/globalassets/docs/ana/ethics/ethics-and-human-rights-protecting-and-promoting-final-formatted-20161130.pdf
https://www.nursingworld.org/~4af078/globalassets/docs/ana/ethics/ethics-and-human-rights-protecting-and-promoting-final-formatted-20161130.pdf

