
FAQ: 
Our Answers To Your Questions

What is Pay-As-You-Go?

Pay-As-You-Go is an automated billing process where policyholders are able 
authorize their payroll vendor to provide Insurate with payroll reports each pay 
cycle. Insurate will then deduct premium based on each individual report, 
resulting in a real-time premium calculation based on the actual work completed.  

What are the reporting options?  

How do I sign up for Pay-As-You-Go?

You will be automatically enrolled upon request to bind. A personalized welcome 
email will be sent from SmartPay, walking you through the registration process.

Onboarded Payroll Vendor

Self-Report

SmartPay Reporting Service (SPRS)

*SmartPay will provide an individual consultation to help you determine the best reporting option for your business



Will Pay-As-You-Go affect my premium?  
What are the costs associated with SmartPay?

Pay-As-You-Go does not affect the premium. However, there is an annual $300 
reporting fee for users of SmartPay’s in-house payroll reporting service (SPRS) 
commonly utilized by ADP and Paychex users. (This reporting fee is charged 
separately by SmartPay)

Do you have to use a Payroll Provider or can you Self-Report?

Yes, you can self-report. Please see detailed instructions at the following link: 
https://smartpayllc.com/user_instructions/SmartPaySelfReporting.MP4

What Payroll Providers are partnered with 
SmartPay has close to 300 Payroll Vendor Partners. See the current list at: https://
www.smartpayllc.com/user_instructions/OnboardedPayrollVendors.html

If your Payroll Vendor is not currently partnered with SmartPay, simply provide 
their name and information. SmartPay will reach out to them directly to onboard 
them as a partner.

How often will premium be deducted?
Premium payments will coincide with your payroll reporting schedule. SmartPay will 
send a confirmation email within minutes upon receipt of a successful payroll report.  
Premium payments will be deducted automatically via ACH, within 1-2 business days.

What if a business has no payroll to report?
If you have no payroll to report for a pay cycle, simply log in and make a Zero Payroll 
report.

Contact your underwriter with additional questions


