
This guide is a general overview of your Customer
Portal, Knowledge Center & Support for ResMan.

Access all the support and answers you need for
your ResMan property management system in
the Knowledge Center.

*IMPORTANT: Your residents will not be able to receive support from ResMan directly and should not contact ResMan when experiencing issues. The
property must contact ResMan through the Knowledge Center to receive assistance for a resident account.*

The ResMan Knowledge Center is your first point
of contact for any questions, issues, or ResMan
support you need. From your website, payments,
integrations, billing, leasing, and more within the
ResMan platform, this is where you will start! 
Do not delay receiving assistance when you need
it. The Knowledge Center is the fastest and most
effective way to receive help.
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Login to your ResMan platform and click the orange "Help"
button to the left of "The Boardroom" page. It will redirect
you to the Knowledge Center page below.
Once signed-in on ResMan, you can select the "Updates"
icon on the efficiency ribbon to lead you to the Knowledge
Center below.
You can select the "?" at the top right of "The Boardroom"
page to access the Knowledge Center below.

There are many ways to access your ResMan Knowledge
Center:

Review the location of each access point to the Knowledge
Center from the ResMan platform in the preview to the right.
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Access general or specific help articles for an array of topics
and utilize the spotlight search function

See product releases and notes in real-time

View "Known Issues" within the ResMan Platform (we're
working on it!)

Submit, edit, and track support cases

Live chat with a ResMan General Support Team member
about anything ResMan

Direct access to "ResMan University" training platform

Access to client specific "Knowledge Hour" webinars with our
training team helping guide you through the ResMan platform

Once you have accessed the ResMan Knowledge
Center, the ResMan world is your oyster!
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We know that sometimes
there are roadblocks to
success. Stay updated with
the "Known Issues" section
so you know we're working
on it.
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Your user guide is the home of all the information,
articles, and support you need to operate in ResMan

By clicking each section, it will
open a treasure of information
relating to each feature
presented, questions, answers,
updates, and how-to guides.
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Use the spotlight search function to find anything under the ResMan sun! It will show you a general preview
of available articles and will also direct you to the full library of information based on your search criteria.

Spotlight Search
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*IMPORTANT: Your residents will not be able to receive support from
ResMan directly and should not contact ResMan when experiencing issues.
The property must contact ResMan through the Knowledge Center to
receive assistance for a resident account.*

Need to submit a support ticket? Find this section at the bottom of
the "Home" or "My Cases" pages. Click "Contact Customer Support"
and you will be directed to the page below.



View your open case requests
on the "My Cases" page at the
top of your navigation pane.

Not certain what area of the system
is the cause of your concern and
how to label the "Product Affected"
field? Click the "Product Affected
Guide" link to show the breakdown
of each product within ResMan. The
more information we receive about
your case, the more effectively we
can assist!
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Need to update a
support case? Locate
the case you want to
edit in the "My Cases"
section, and click the
drop-down to the right.
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A pop-up window will appear with your case details to make
your changes and save. You can also use this feature to copy a
case, change any relevant details, and click "Save & New" if
submitting a new ticket with similar support details.



Look out for the orange "Chat with an Expert" button on the
bottom right of the "Contact Customer Support" page. This
is the same page you would submit your support tickets.

If the orange chat indicator shows "Chat with an Expert", we
have a support team member available to assist! If the
message shows "Agent Offline", feel free to explore our
knowledge articles or submit a case ticket.

Our ResMan Support Team is available to chat with you
from Monday - Friday: 8:00AM - 7:00PM CST (Excluding
Holidays)

If you are user that has access to our chat feature...

*This feature is only available to specific users*

ResMan Knowledge Center
Quick Start GuideCustomer Contact & Notifications

The ResMan Support Team will
periodically post critical customer updates
on the main page of the Knowledge
Center. These may relate to a variety of
things like company meetings, holiday
closures or product concerns (if any at the
time).
Should you see this notification, take a
moment to review the message by clicking
on the banner to see an overview of the
update and any critical information.
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IMPORTANT: Update Preferred Phone Number Contact Information

Update your phone number with ResMan Support by completing the
"Update your phone number" form to the left of the "Contact
Customer Support" page when submitting a support case.

If ResMan Support needs to contact you about your case, this will
help us address your concerns quickly & efficiently. This form will only
need to be completed once until you need to update your phone
number again. You may use any number (personal or business) for
support to contact you directly.



Access your "ResMan University"
profile directly from the
Knowledge Center on the home
screen or on the navigation pane. 

This allows you to seamlessly
move between your Knowledge
Center and your ResMan
platform training. 
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View our Training Team's
"Knowledge Hour Videos" at the
top of your navigation pane.

"Knowledge Hours" are customer
focused webinars to help our
ResMan user family navigate the
ResMan platform and allow for a
forum of questions and feedback
for common obstacles and
action items.


