ResMan Knowledge Center
Quick Start Guide

This guide is a general overview of your Customer
Portal, Knowledge Center & Support for ResMan.
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Access all the support and answers you need for
your ResMan property management system in
‘ Software Releases the Knowledge Center.
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User Guide

AFFORDABLE CORE

The ResMan Knowledge Center is your first point
= E | - of contact for any questions, issues, or ResMan
PAYMENTS ACCOUNTING SETTINGS : ' c
support you need. From your website, payments,
~ integrations, billing, leasing, and more within the
Y 3 1O ResMan platform, this is where you will start!
MAINTENANCE REPORTS KNOWN ISSUES oo "
Do not delay receiving assistance when you need
ol it. The Knowledge Center is the fastest and most

rop suepoRT effective way to receive help.

*IMPORTANT: Your residents will not be able to receive support from ResMan directly and should not contact ResMan when experiencing issues. The

property must contact ResMan through the Knowledge Center to receive assistance for a resident account.*
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Knowledge Center Access Quick Start Guide

There are many ways to access your ResMan Knowledge

Center: i . Contact Support o h ’ ' - n Board Room - Reahan N
1 2 n n ReSMan T ' _
L LOgIn tO YOUI' ReSMan platform and C“Ck the Orange Help Analytics Personal Accounts Property Accounting Reporting Admin Earl | Sign Out
button to the left of "The Boardroom" page. It will redirect Ths BosrdR6om 7 e PR B-
you to the Knowledge Center page below. Income and Expenses ] Property summary e
« Once signed-in on ResMan, you can select the "Updates”
A S . w2 Mincome ~' MExpensas »/ @Walar " H Projected ® Physical m Economic
icon on the efficiency ribbon to lead you to the Knowledge I b PR MR
ez il ———)
Center below. =
e You can select the "?" at the top right of "The Boardroom" o
page to access the Knowledge Center below.
G it Swatisties |
2 £ -.}‘.-: _‘.-'\.'. -_\'"I _{-‘:': _'."“'\ _."\-“ .:.'“ ..-_.'.':' \'."" - 4 .:5..I.a.t_|8t!?_ _A.'T._.
Review the location of each access point to the Knowledge W R A N T ves
. . : Besssssssssssssssss—l  c:ciuded Units 0
Center from the ResMan platform in the preview to the right.— M FIRIRL | | Cecpiet 143
Occupancy £6.6T%
s :
_.F‘_r\u_m_rE {Filter) Prepald Delinguent ‘“facant Pre-Leased 16
Apple Tree -BBE.24 BATE9T | wotice 1o Vacate (NTV) 7
NTV Pre-Leased 7
/ -
—— =N Fov 2022 rajecies Oce. so:30%
/7 i s Mar 2022 Projected Oct. 96.36%
2 P Apr 2022 Projected Oce. 96.36%
| e
4
1‘3 l. I Met Income February 2022 Year to Date
A _ Property Actual  Budget Verlance
3 I | I n I fl I Eanl i l s - Appie Tree £4.767.41 68,583.93 -3.816.52
A R i
vy = . { February March April » E approved [ Unapproved
L — &=l Propany Exp. Ren. Exp. Ren. Exp. Ren. Cap. Refunds Invoices
AFFORDABLE CORE CRM | Agoie Tree 7 0 6 0 & 0 o% | Property High Low Total
~Signed leases only Apple Trese 73.93 11.366.00 96.543.00 107909.00
a gul (9 | My Pending Invoices
PAYMENTS ACCOUNTING SETTINGS B Move Ins Move Quis —
Property Today 7Days 30 Days Today 7 Days 30 Days Net Bank Account Balances
Apple Tree 13 1 0 6 0 0 7
= Proparty Status
x E g Maintenance Summary
MAINTENAMCE REPORTS KNOWN ISSUES Collection Accounts
v Non-Make-Ready Make-Ready Project
ﬂn ¥y
DR TOP SUPPORT
ISSUES
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 Resttan v s o v N s R * - Once you have accessed the ResMan Knowledge
&K Center, the ResMan world is your oyster!

Access general or specific help articles for an array of topics
= and utilize the spotlight search function

o See product releases and notes in real-time

Soft Rel - n n T ]
- - Sortware Releases e View "Known Issues" within the ResMan Platform (we're
AFFORDABLE CORE CRM Gl working on it!)
REAM RNy e Submit, edit, and track support cases
= = 2 PN R
PAYMENTS ACCOUNTING SETTINGE 2 YweRaenmsieens MR CRMBRN

uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu

e Live chat with a ResMan General Support Team member
about anything ResMan

% B

MAINTENANCE REPORTS KNOWN ISSUES

e Direct access to "ResMan University" training platform

Go to ResMan University

Meed Access to ResMan University?

» c o
Top':u::om e Access to client specific "Knowledge Hour" webinars with our

ISSUES training team helping guide you through the ResMan platform

MNeed further assistance?
Contact Custemer Support
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Home Navigation

Your user guide is the home of all the information,
articles, and support you need to operate in ResMan T

+ How to View Insurance Reports
When you have enabled insurance in your property and wants to view the insurance reports in ResMan.

Use r G u ide + Annual Recertification Report

This user guide will shoew how to generate the Annual Recertification Report in ResMan.

» By clicking each section, it will
—t /= = open a treasure of information
+ Bank Deposit Register Report

[ ]
— | relating to each feature
tl gt hf tu Thi: t lists all d it batches that ded in the Bank A t selected for the dat lected. Batch
AFFORDABLE CORE CRM B L T S .

Deposits, If there were any NSF's, that will be indicated in a section at the bottom. Note: This report is the equivalent of

presented’ questions, answers, going to Accounting —+ Bank Accounts and selecting the same bank account and the same date range (for deposit batch
transactions only).
updates, and how-to guides.

~ Bank Accounts

w Bank Account Register Report
This report lists all transactions recorded in the selected bank account for a specific accounting period or date range. The
transactions listed on the report may include: Resident payments, deposits and reversals Checks paid and voided New

2 vendor payments and volds Journal Entries (that impact cash) New Transactions For clients using our online paymaent
@ % option [Aptexx): If a payment is recorded on the resident's ledger on the 30th, but is not batched (and deposited) until the

1st, that transaction will not show up on any Bank Account report until the 1st,

, : Known Issues
|
| |

x E e We know that sometimes

there are roadblocks to
MAINTENANCE REPORTS KNOWN ISSUVES / v Essentials
success. Stay updated with

v Known Issue: New Market Rent does not reflect on the Effective Date

th e "Known Issues" SeCtion . When you adjusted the Market Rent but it does not reflect on the Effective date entered in the system.
I so you know we're working

/
" S
Al o 8
_ ] ‘ ‘ On it When you tried te change the status of a unit by clicking the Make Unit Ready butten but the unit is still showing as Not
L - .

“-wl, g Ready.
TOP SUPPORT e
IDR ISSUES

PAYMENTS ACCOUNTING SETTINGS




Spotlight Search

General Ledger

Q. “Ceneral Ledger”

General Ledger Report
Knowledge + Jan 25, 2022 + 1

About the General Ledger and Chart of Accounts
Knowledge + Jan 24, 2022 - 1

General Ledger / Bank Onboarding
Topic

Search Results

Articles

ResMan Knowledge Center
Quick Start Guide

Articles

15+ Results - Sorted by Relevance =

General Ledger Report
000003010 - Publish - Last Modified Jan 25, 2022, 2:45 PM

The General Ledger reports provide information about transactions that occurred within a...Generate the General
Ledger Report # Tip: Before generating the report, we recommend to

About the General Ledger and Chart of Accounts
000002990 - Publish - Last Modified Jan 24, 2022, 10:53 AM

journal entries and other ledgers feed into the General Ledger. Your ResMan GL (and its corresponding...GL/Chart of
Accounts Structure The Chart of Accounts is divided into sections: Balance Sheet

Initial Accounting Setup: Required Reports
000002943 - Publish - Last Modified Dec 2, 2021, 5:07 PM
of Accounts List: A Chart of Accounts is a list of ALL General Ledger (GL) accounts and should

Chart of Accounts (Add or Edit GL Account)
000002992 - Publish - Last Modified Jan 24, 2022, 1:08 PM

The Chart of Accounts is a listing of all General Ledger accounts (parent and sub-accounts... GL Account Create New
GL Account View Chart of Accounts Report @ Navigate to Reporting —

Payment-Depaosit Correction
000002942 - Publish « Last Modified Feb 15, 2022, 10:31 AM
. There are no charges to the General Ledger or the Bank Account balances.

Use the spotlight search function to find anything under the ResMan sun! It will show you a general preview

of available articles and will also direct you to the full library of information based on your search criteria.



Support & Case Tracking

Need further assistance?
—> Contact Customer Support

* Need to submit a support ticket? Find this section at the bottom of

the "Home" or "My Cases" pages. Click "Contact Customer Support”
and you will be directed to the page below.

] My Cadis Knowledge Heur Videos ResMan Unhwrsity MyResMan. com

Please visit Known Issues page before submitting a case

Contact Customer Support

Tell us how we can halp.

.........

Product A -
(999) 999-9899
==None-- ¥ Mot sure what Product Affected to choose?
Mable Phahe Check out ResMan Product Affected Gulde
*Description
{399) 999 -5999
Cher Phang
9599) 599-5939
Critical @ Please select Critical checkbonx if the reported
m problem is causing a significant impact to
& Up é business for which there s no viable er

reasgnable workaround

*IMPORTANT: Your residents will not be able to receive support from
ResMan directly and should not contact ResMan when experiencing issues.
The property must contact ResMan through the Knowledge Center to
receive assistance for a resident account.*

ResMan Knowledge Center
Quick Start Guide

* Product Affected

Please visit Known Issues page before submitting a case

Contact Customer Support
Tell us how we can help.

* Subject

Move-0ut Deposit

Accounting v J Mot sure what Product Affected to choose?
i Check out ResMan Product Affected Guide
==Nona--

v Accounting

Commarcial

Please select Critical checkbox if the reported

problem is causing a significant impact to

Credit Bullder business for which there is no viable or
reasonable workaround

RasMan {Our Contracts and Cancellations)

Customer Portal

Essentials

Please visit Known Issues page before submitting a case

Contact Customer Support
Tell us how we can help.

*Subject

Move-0Out Deposit

* Product Affected

Accounting v J Mot sure what Product Affected to choose?

= Check out ResMan Product Affected Culde
*Description

When processing a move-out, the system did not automatically apply the security deposit to
outstanding charges after processing final charges to send final account statement to resident.

Critical @ Please select Critical checkbox if the reported
problem is causing a significant impact to
business for which there is no viable or

& Upload File
reasonable workaround
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Please visit Known Issues page before submitting a case

Home My Cases Knowledge Hour Videos ResMan University MyResMan.com

Contact Customer Support

Not certain what area of the system
is the cause of your concern and
Accounting v | Not sure what Product Affected to choose? < hOW to Iabel the "Product Affected"

Check out ResMan Product Affected Guide
*Description

When processing a move-out, the system did not automatically apply the security deposit to fi e I d ? CI iC k th e "Product A ffected

outstanding charges after processing final charges to send final account statement to resident.

i | Guide" link to show the breakdown

Please select Critical checkbox if the reported
problem is causing a significant impact to

& Upload File business for which there is no viable or Of eaCh prOdUCt Within ReSMan. The

reasonable workaround

ey more information we receive about

Product Affected Gulde - your case, the more effectively we

bamborw averview of sach sption

*Subject

Move-Out Deposit

Pl Rote EhSt i YOU M oL S66iS0 BN SNIIL IMALER 18 WAL FOU A Dheas Toel o L0 GebH0t "Essantiahs’ which will ISuls WOUr Cibe b ouf ganeral
WPEcI queus fof assstance. i we need b2 imecive an allamate Toam b9 assil you, we will connect pou

Accounting
Caei for this categony typlcally relate bo ween who sre in ReiMan and accesaing the Accounting Menwu. Whather you nesd information on udgets

Ciaa i Porde Pobouiais oo RSPy S, TBCRALTioh BUoaios G e matat ST B o Retad Poet T I My Open ResMan Cases

Commercial ; i I -
St Uhis ODEON If YOU B8 ONE O SUF DUSLSMERS ManEng & Commancial Propery in ResMan and hive this festure snabled | VLANDIE & Iaraa 1y a0 ATIION & e SO Ca Search this list ¢ L) C.

Status, 5@\.'!'—_‘-[”',', '.'v""-' +« Updated a few seconds agqo

ResMan (Out Contrects and Cancellationn]
Salect this eption if yeu have previsusly submisted a request fior & contract of the canceilation of a peoperiy and you see in reed of an upsate. We wil

ConineEt el with the BeiMan Biling team
P — Ca.. tv Conta. Vv Subject ¥ 5. Vv Date/TimeOp.. v | T. Vv

| Select this aption if your residents are currentiy signed up for Cradit Builder nd you have ousstions or ibems for tha beam o awsist you with.

| Customer Portat -
Sadrct this optien I someons on your Team i sxperiencing a Single Sign On Error whan sccessing the customar prostal 1 00375975 Jason Pu.. New ResMan . M 11_,1"’29;"’2021 5:08 ... v

Laserntialy
[

View your open case requests 2 0075976 JasonPu. NewResMan. — New  11/30/2021525 PM .

Intagrasians lidd frem el
Balict this optien If you se Seaking to have & new inbegration added to Reshan a5 & buriness sobation o s in nesd of desctivating an sxating one

n n - an g " ; s Ros! .
I::-::;:‘?:‘.. optien il you are sxpardending concerns with am iviegration feature, or have questiors regarding the product integration and expeciations, O n th e My Cases p a g e at t h e ; JL 5?59 ; I" J o p ik N L“R L$Mu” New ] 1 fzofzﬂz] 535 pM =
Including but not limited to tkird party payment processor
o o e st ot et i sperert e ot e ot . e s top of your navigation pane. & (DA, MR TN MW VIE[RARREET ¥
: ?::::::::?JM"\'\ IF FOUT RIODALY IE RS GO G ANEarDin OF Wkl R0l Durmd ek Snd yois naad b0 oonnact with U | mgdemdrastion Tasm.

1 5 003760... Jason Pu. test onboardin.. New 1/26/2022 3.08 PM -
| RerMans (Our Revkian Billing)

Sedect this eption if ypou have a discrapancy on an fow youl recebved. you are in reed of a copy of an imveice, or perhaps need to update a form of
plyEnEnL. Wi will connect you with e RecMan Biling team

—— E 00376003 Jason Pu Test Onboardi... New 1/26/2022 3:53 PM v

Saslect this optien f you die one of our cusbamaeri maniging im AMordibls Property in ResMan and hive thesa featus el sniblsd

RasMen CAM
Salect & it you mw ST U _ et pAT acant traffic weth tha o . - 1 faatus . T

::!:I;.th;‘nllﬁmlon F o e 0o DF CUF CURLOIPHEE IMANAGING PO DITIBHCL and appscant traffic wih the RetMan CAM Product snd have thaie festues 7 003760 Jasan Pu Test-Updated New 2‘{3;2022 2-09 PM -
RewMan Learing

Selit [ GRLOA Whelkar Yo ae ploceising Hgnaluse Peckages, Lesded Soreecing, Besident insurascs, Online Appicaticed, the Applcaet Porta

ProspHts #0d oot A 003760... Jason Pu.. Test-Updated New 2/8/2022 2:18 PM v

ReuMan Payments
Select this opticn ¥ you se & custemer utSizing the Asshan Payments sshation.

Resban Beporiing 9 Q03760N Jason Pu.. Test-Billing Flo Open 2/8/2022 2:32 PM v

Select this option f you & e reviewing avadlable reporis in Resdian, hawe questions surrcunding Custom Repoet Creation o the Custom Repoet Wiiker tool

RetMan Realdenl Podtal

Salact this Hption I you i e feviewing Settings oF poul Pekdenls accedd 1o the pital .
S s 10 00376012 Jason Pu Test -Websites Open  2/8/2022 2:33 PM -
Training & Aeablam Learning e A e b yrrrrr

Belect this aption if you ars scking to sonnaect with nur Training Team for LMS. ths Ressen Learning platform, or nasd &n updsts on & scheduled training

skl
Seldect this oplion B your community website way developed by the Razz team and you have gquestions regarding Feabure Temctionality, wauld Rie to
reguest an updated Umeline 1o the website development s conrmct with your Digital Project Manager

n 00376043 Jason Pu.. test MNew 2/18/2022 2:28 PM -
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Support & Case Tracking

Edit Case

My Open ResMan Cases
11 items « Sorted by Case Numbar « Flitered by All cases - o N d d
status, Severity, My » Updated a few seconds ago Search this list... " ee to u p ate d
Ca.. TV Conta.. v Subject v §.. v Date/TimeOp.. v | T... SU pport Case? Locate Contact Name Is ResMan Unlversity Access Request?
1 00375975 Jason Pu New ResMan .. New N/29/20215:08 the Case you Wa nt _to E Jason Pucci
z 00375976 Jason Pu,, New ResMan ... New 1n/30/2021 5:25 PM e * Status Case Owner
ed |t |n the "My Cases" Conventional
3 00375977 Jason Pu,, New ResMan ... New  11/30/20215:35 PM New
d click th subject
4 00376001 JasonPu. MyTestOnbo..  New  1/26/2022 2:53 PM section, and click the o i
. New ResMan University Access Request has been
5 003760 Jason Pu,_, test onboardin. New 1/26/2022 3:08 PM d rO p_d Own to the rl g ht.
Description
[ 00376003 Jason Pu Test Onboardi New 1/26/2022 3:53 PM L
i AR ResMan University Access request
7 003760... Jason Pu. Test-Updated ... New 2/8/2022 2:09 PM v
8  003760.. DJasonPu.. Test-Updated .. New  2/8/20222:18 PM v
ResMan University Request Form Details
9 0037601  Jason Pu Test-Billing Flo... Open  2/8/20222:32 PM v
First Name
10 00376012 JasonPu.. Test-Websites.  Open 2/8/20222:33PM v Jason
n 00376043 Jason Pu tf-‘_St New 2/18/2022 2:28 PM v Last Name

Pucci

Property Management Company

My Company

A pop-up window will appear with your case details to make

your changes and save. You can also use this feature to copy a -
case, change any relevant details, and click "Save & New" if .
submitting a new ticket with similar support details. —

Cancel Save & New m
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e The ResMan Support Team will
periodically post critical customer updates
on the main page of the Knowledge
Center. These may relate to a variety of
things like company meetings, holiday
closures or product concerns (if any at the
time).

» Should you see this notification, take a
moment to review the message by clicking
on the banner to see an overview of the
update and any critical information.

Texas BlueMoon User's \Y\

The reletting fee auto-population for BlueMoon - TAA Lease 2.0 will be reinstated in the BlueMoon Product Release on 3/3/2022. For the interim, customers will be required to enter these fees during the lease creation. —

Search Topics

Chat

*First Name *Last Name If you are user that has access to our chat feature...
Johnny| | User
@ Chat with an Expert o Look out for the orange "Chat with an Expert" button on the
Emal | bottom right of the "Contact Customer Support” page. This
‘ johnny.user@myresman.com is the same page you would submit your support tickets.
o e Need further assistance? If the orange chat indicator shows "Chat with an Expert", we
Contact Customer Support have a support team member available to assist! If the
message shows "Agent Offline", feel free to explore our
Case Type

knowledge articles or submit a case ticket.

| Issue o |
® Agent Offline Our ResMan Support Team is available to chat with you

from Monday - Friday: 8:00AM - 7:00PM CST (Excluding
Holidays)

*This feature is only available to specific users*
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IMPORTANT: Update Preferred Phone Number Contact Information

Please visit Known Issues page before submitting a case I U pda te you r ph 0 ne n u m b er b elow

Contact Customer Support

Tell h halp.
Update your phone number below TR L AT R |

=Subject

Phone
*product Affected

(993) 999-9393 p h one

_ --None-- o Mot sure what Product Affected to choose?
Mobile Phane «Description Check out ResMan Product Affected Guide
(999) 999 -9993

(999) 999-9999

Other Phone
(999) 999-5999

Critical @
Please select Critical checkbox if the reported

m problem is causing a significant impact to 1 M 0 bi I e p h 0 n e

& Upload File business for which there is no viable or
reasonable workaround

=3 (999) 999 -9999

\; |  Other Phone

e Update your phone number with ResMan Support by completing the | 999] 999-9999
"Update your phone number” form to the left of the "Contact | (999) .
Customer Support” page when submitting a support case.

o If ResMan Support needs to contact you about your case, this will
help us address your concerns quickly & efficiently. This form will only
need to be completed once until you need to update your phone
number again. You may use any number (personal or business) for
support to contact you directly.




ResMan University & Knowledge Hour

RESMHH Home My Caien Hacwhpdgs Hour Vidies Carcellations

User Guide
A =
-ll L El
AFFORDABLE CORE CRM
= e 9
PAYMENTS ACCOUNTING SETTINGS

K 0 =

MAINTENANCE REPORTS KNOWN ISSUES

Q’ “Qf

TOP SUPPORT
IDR ISSUES

Welcometo
ResMan University

partner in Property Management

Software Releases

T/ 1022 Release 1 Overey viow
672022 Release 2 Ovarview
6/2022 Release | Dverview

5/2022 Release | Dvaniew

ResMan University

CouF Learmirg System has co Wil

tuterials About cur product features Lo help you navigale the system,

and easily rescive and toublesheot lisues

il

Go to ResMan University

Meed Access to ResMan University?

LLLLL

» Access your "ResMan University'
profile directly from the
Knowledge Center on the home
screen or on the navigation pane

e  This allows you to seamlessly

move between your Knowledge
Center and your ResMan
platform training.

e View our Training Team's
"Knowledge Hour Videos" at the
top of your navigation pane.

» "Knowledge Hours" are customer
focused webinars to help our
ResMan user family navigate the
ResMan platform and allow for a
forum of questions and feedback
for common obstacles and
action items.

ResMan Knowledge Center
Quick Start Guide

Home My Cases Knowledge Hour Videos ResMan University MyResMan,com a

Welcome to
Knowledge Hour!

0 R 1 | RrT) BT B W 1

Renswals and Renewal Reports Knowledge Manth End and Change Curre
Howr §.12.2 Knowledge Howr 7.15.21

Knowledge Hour 6.15.21




