
Teleaudiology Can Close 
The Accessibility Gap of 
Hearing Healthcare



Hearing Health is facing a 
crisis. To overcome it 
means changing the 
model. Fast.
The numbers don’t lie. There are just 13,000 audiologists in the 
United States but almost 50 million people in need of hearing 
care.


We know 1 in 10 millennials already have hearing issues, 1 in 14 
Gen Xers have a problem, while 1 in 4 working age Americans 
suffer from Tinnitus. 


Audiologists are the healthcare experts in hearing and balance 
tasked with treating these issues yet there is just 1 audiologist 
for every 25,000 Americans.


The only conclusion to draw from these numbers is that we are 
currently failing in protecting the hearing health of the nation. 
Not only that, a bad problem is considerably worse for many 
when you consider the uneven distribution of the small 
audiology workforce. 

Research indicates an urban 
advantage across many 
healthcare specialties, a major 
problem for the 20% of Americans 
who live in rural areas. In audiology 
specifically,

50%+
of all U.S. counties do not have a 
single audiologist.
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6437710/#bib40
https://www.sciencedirect.com/science/article/abs/pii/S0277953619300152
https://www.sciencedirect.com/science/article/abs/pii/S0277953619300152


A recent study in North Carolina showed that only 17% of 
licensed audiologists reside in rural counties. Of the state’s 78 
counties, 36 do not have a single audiologist while 11 counties 
only have 1. In Arizona, the pattern continues. 65% of all 
audiologists work in the most populous county with six of the 
15 counties not having a single audiologist. These numbers are 
worrying for those regions but are largely consistent with the 
overall imbalance, whereby a large portion of the country has 
no access to audiology. The scale of the issue is significant.


The issue faced by rural Americans is further compounded 
when you consider they are likely to face increased rates of 
poverty. According to the Institute for Research on Poverty, 
those from rural areas continue to be ‘left behind’. This view is 
supported by the United States Department of Agriculture 
Economic Research Service, who in 2019 stated that 15.4% of 
people living in rural areas had an income below the federal 
poverty line, while those living in urban areas had a poverty rate 
of only 11.9%. For many, the option of an expensive journey to 
seek help and treatment in a nearby county with an audiologist 
is both impractical and unaffordable.


This has led to a fundamental rethinking of how hearing 
healthcare can best be delivered to harness the expertise of 
audiologists and allow them to interact with more patients 
more efficiently. 

Teleaudiology does just that; by allowing audiologists to 
expand their geographic reach, audiologists can work with 
more patients across the states while also eliminating the hours 
of round trip travel many rural residents typically endure. No 
longer do those who need it have to go ‘to’ an audiologist. The 
audiologist comes to them.


Researchers at Duke University have been particularly 
interested in using teleaudiology to solve the issue among the 
pediatric population of Kentucky, which is one of the most rural 
states in the country. With $5.5 million in funding from the 
National Institutes of Health, the Appalachian STAR trial is using 
teleaudiology to expand access to hearing screening in 14 rural 
Kentucky schools and to ease the burden of follow-up care. 
With an estimated 60% of childhood hearing losses being 
preventable, this is truly a public health priority.


15.4%
of people living in rural areas had an 
income below the federal poverty line
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https://reporter.nih.gov/search/pxp9x7UQs0uD-jwelcDxNQ/project-details/10412885
https://reporter.nih.gov/search/pxp9x7UQs0uD-jwelcDxNQ/project-details/10412885
https://www.who.int/news/item/02-03-2021-who-1-in-4-people-projected-to-have-hearing-problems-by-2050#:~:text=In%20children%2C%20almost%2060%25%20of,diseases%20of%20the%20middle%20ear.


In Kentucky, rural children are delayed 5 months in the fitting of 
hearing aids and an astounding 20 months for cochlear 
implantation, leading to various downstream consequences of 
language and learning delays given the timing of the delays in 
the crucial developmental period of the first years of life. 
Hearing loss management, particularly among the pediatric 
population, requires multiple follow up visits, compounding 
the travel and time burden for both the patient and parents.



The resounding recommendation from the studies is the urgent 
need to implement a new service delivery model, improving 
the accessibility of services in rural communities and lengthen 
the reach of audiologists. Tele-audiology, or the remote 
delivery of hearing health services, has been shown to minimize 
such barriers for over a decade.



Alaska, a state that has embraced telehealth for decades due 
to extreme geographic limitations, has illustrated the success 
of the implementation of these services, provided the proper 
infrastructure is in place. In addition, the U.S. Veterans 
Administration has successfully incorporated tele-audiology 
into its services to lower costs and increase accessibility. 


Tele-audiology is proven to work and help meet demand where 
it is needed most. For employers in rural areas, this means they 
have the opportunity to help their employees

with vital help needed, without complication and without 
the need for time away from work.



It is important to note that lack of access is not a uniquely 
rural issue though. Even in urban areas, healthcare deserts 
emerge, often correlating with areas of lower income. In 
New York City, for example, the Bronx, the poorest borough, 
has only one audiologist per 107,000. Innovation is clearly 
needed. By leveraging the audiologists across the city, even 
the whole state, these deserts can be mitigated.

Tele-audiology, or the 
remote delivery of 
hearing health services, 
has been shown to 
minimize barriers for 
over a decade.  
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Furthermore, telehealth saves patients time and money. A 
program at UC Davis has shown that telemedicine visits have 
resulted in a total direct travel cost saving of nearly 3 million 
dollars. When looking per consultation, patients saved on 
average 278 miles of travel, 245 minutes of time and $156, not 
even accounting for the lost income of needing to take a day 
off from work to receive care during traditional business hours.



There are benefits to be accrued by the employer also. We 
know that 25% of employees have a hearing condition and 
employers spend an extra $2,200 per year on healthcare for 
each one with an undiagnosed hearing condition. it’s possible 
to calculate the possible savings a company can realize from 
introducing a teleaudiology benefit in the form of saved spend. 
This is before you factor in the productivity gains from an 
employee with good hearing health.



Audiology delivery in the United States was out of tune with the 
modern world. Tuned is not. It’s a new approach, designed by 
leading audiologists and focused on rethinking how we deliver 
hearing care to more people, more easily.

The Bronx  has only 1 audiologist per 107,000

Remote Patients saved on average

278
miles of travel

245
minutes

156
dollars

Employers spend an 
extra $2,200 per year on 
healthcare for each one 
with an undiagnosed 
hearing condition.
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Tuned closes the accessibility gap with a robust network of leading audiologists 
across the country who can deliver comprehensive, and convenient, hearing 

healthcare virtually. By providing direct access, Tuned’s users can avoid the time, 
money, inconvenience, and headaches associated with navigating the often 
inconvenient and confusing healthcare system. Employees get the help they 

need, employers can reduce their spend, whilst attracting and retaining the staff 
needed to move their company forward.

The solution is Tuned to the problem.
And that’s something everyone needs to hear.
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Tuned is a digital-first hearing care company. Available as a standalone and an 
employer-sponsored benefit, Tuned offers the only lifelong hearing benefit for 
patients of all ages. The company supports care with comprehensive product 

options for hearing health, freeing employers from the need to evaluate 
thousands of practice groups, headsets, and software combinations. Today, 5.1 
million people can access Tuned through employer benefits and marketplaces. 

Tuned is a private company headquartered in New York City, with audiologists 
across the United States and worldwide.



For more information visit 



w w w . t u n e d c a r e . c o m

http://www.tunedcare.com

