
 

Bulk Waste 

 
Bulk item collection occurs once per month by calling and scheduling a collection 

with WM. Please call 800-972-4545 to schedule your bulk item pickup. 

Bulk items will not be collected without scheduling with WM. You are 

allowed one scheduled pickup each month of up to three bulk items. Please 

place scheduled items on the curbside with your regular trash on your 

scheduled day. 

 
Acceptable items include: 

 Small furniture, bedding, mattresses, box-spring, hot water tanks and 

household appliances. 

 Awkwardly sized or shaped household items that do not fit into your 

trash cart. 
 Carpeting, must be rolled into lengths of 4 feet or less, taped 

securely and do not have a diameter wider than 18 inches. 

 Items such as weed trimmer, small lawnmowers or any small 

equipment requiring oil and/or gas must be drained of all fluids prior to 

collection. 

 
EFFECTIVE APRIL 5, YOUR SERVICE DAY MAY CHANGE PLEASE SEE 

BELOW FOR NEW SCHEDULE 

 

 
WEDNESDAY ROUTE THURSDAY ROUTE 

Carpenter Rd Bear Rd 

Center Line Rd Big Tree Rd 

Chester Rd East Blood Rd 

Darien Rd Four Rod Rd 

Darling Rd Old Big Tree Rd 

Depot Rd Reiter Rd 

East Creek Rd Schang Rd 

East Emery Rd Two Rod Rd 

Emery Pk Rd Watters Rd 

Fish Hill Rd Woodchuck Rd 

Goodleburg Rd Woods Rd 

 
 
 
 

 
Town of Wales 

Trash & Recycling Services 

2023 

 Large items must be of size that can easily be handled by two 

people. 
 Mattress & Box-spring sets count as one item. 
 Holiday trees are considered a bulk item and can be scheduled for 

collection. 

 
Bulk items do NOT include: 

 additional trash bags 

 boxes of trash 

 old trash cans filled with trash 

Hunters Creek Rd 

Maple Hill Rd 

Meadow Ln  

Merlau Rd 

Olean Rd  

Strykersville Rd 

Vermont Hill Club 

Vermont Hill Rd 

Wales Creek Rd 

Warner Hill Rd 

Willow Terr 
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Dear Wales Resident: 

WM would like to take this opportunity to provide you with updated information 

related to waste and recycling services in the Town of Wales. We look forward to 

helping Wales be as clean and Trash green as possible! 
Beginning on March 27, and continuing for one week, trash and recycling carts 

will be delivered to your home. You are free to use them as you receive them, 

however, their use with the enclosed guidelines will be mandatory effective April 

5th. 

If you have any questions or need more information, please contact: WM: 

(800) 972-4545  or visit WM.com 

SAVE THIS PAMPHLET FOR FUTURE REFERENCE 

Schedule 

Trash will be collected weekly, and recycling collection will occur every other week on 

the same day as your trash collection. All materials should be placed at the curb by 

6:00 a.m. on your collection day. Please refer to the calendar on the last page to 

identify recycling weeks, and WM observed holidays. 
Please refer to the back panel to identify your service day. 

IMPORTANT  CART  PLACEMENT INFORMATION 

The placement of carts at the curb is very important since the truck’s lifting arm 

requires a clearance of 3 feet on either side of the cart and 12 feet overhead. 

The carts should be no more than 2 feet away from the road’s edge, with the arrow 

facing the road and the handles facing the house. 

Leave 3 feet between your solid waste and recycling carts when placing them 

curbside to allow the truck to collect both easily. 

Carts are the property of the Town and should remain at their designated 

properties. You are encouraged to mark the inside of your cart with your property 

address. Should your cart require repair, please call the Town at (716) 652-0589 ext 

2. 

 

Trash 

All regular household refuse should be bagged and placed in your WM issued cart for 

collections. Cart lids must close securely. Items outside of the cart or protruding from the 

cart will NOT be collected. 

The following items may NOT be placed in you WM issued cart: 

 Recycling -DO NOT place recyclables in trash cart. 

 Yard Waste 

 Dirt, sod, concrete or rock 

 Construction or demolition debris 

 Household hazardous waste 

 Hot ashes or flammable materials such as oil, gas or paint. 

 
 
 
 
 

Place wheels of cart 

toward house. 

 
 
 
 

 
Keep space between 
carts and other objects. 

 

 
Do not obstruct collection of carts or bulk items 

by parking vehicles in the vicinity. Keep area 

clear for easy access by collection truck. 

 
Recycling 

Recycling not only conserves precious natural resources, it also helps to reduce 

costs by decreasing the amount of materials that end up in landfills. 

 Place all your recyclable materials inside your recycling cart. 

 Do not bag your recycling. Keep it loose inside of you recycling cart. 

All trash must be bagged and fit inside the cart with 

the lid firmly closed. 

 

 
Please have all carts at the curb by 6 a.m. on your 

collection day 
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