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Functional Decline Amid COVID & the 

Importance of Rehabilitation 

As a result of COVID and COVID 

restrictions, many older adults have 

functionally deteriorated over time.  

Functional decline can impact the sense 

of health and well-being of older adults and their 

caregivers, can increase risk of falls and fall-

related injuries and can lead to greater use of 

hospital and LTC resources.  

Public Health England 
In August 2021, Public Health England published a 

document entitled the Wider impacts of COVID 
-19 on Physical Activity, Deconditioning and Falls 
in Older Adults.  The study looked at the impacts 
of COVID on 65+, with a specific focus on 
deconditioning and falls. The study found that:

 32% of older people did either no activity or

less than 30 minutes of moderate activity per

week from March-May 2020, an increase from

27% in the same period in 2019.

 The average duration of strength and

balance activity decreased from 126 to 77 

min./wk. in March to May 2020 compared to 

the same period in 2019, with the greatest 

change in the age group 70-74 with a 45% 

(males) and 49% (females) decrease 

observed in activity. 

These results were found to be more pronounced 

in those with long-term health conditions and 

from more disadvantaged socioeconomic 

backgrounds.  For example, 43% of people with a 

long-term health condition were unable to walk 

as far as before, compared to 13% of people 

without a long-term health condition.   

Results remained similar in the January/February 

2021 survey, which researchers believe may 

indicate that the wider health impact of COVID 

did not change from September 2020 to February 

2021. Additionally, research coming from the 

IDEAL COVID-19 Dementia Initiative suggests that 

about 40% of those with dementia reported a 

decrease in functional abilities as a result of 

lockdown with reduced physical activity and 

cancellation of services identified as important 

contributing factors. 
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Functional Decline/Rehab (cont’d) 

Without mitigation, study modelling predicts that 

3.9% more older adults are projected to have at 

least one fall per year and that the total number 

of falls could increase by 6.3% for males and 4.4% 

for females. For each year that the lower levels 

of strength and balance activity observed during 

the pandemic persist, there is projected to be an 

additional cost to the health and social care 

system of £211 million (over a 2.5 year period)  

While this study was based on population health 

data from England, one could propose similar 

trends locally given the global nature of  

lockdowns and the associated short/long term 

health impact of Confinement Syndrome. 

NSM Rehabilitation Strategy 2021 
Over the last year, the NSM SGS program has 

been advocating regionally for greater 

consideration of the rehabilitation needs of older 

adults. At the request of the NSM LHIN (at the 

time), the Central OHT for Specialized 

Populations released a Rehabilitation Strategy in 

the spring to guide regional planning. The 

strategy, built with the input of some key regional 

partners and the leadership of the NSM Seniors 

Working Group, is tightly scoped to start with a 

focus on creating a basket of congregate 

community-based programming for older adults 

with functional decline stemming from COVID 

restrictions.   

Recognizing the deconditioning pandemic and 

that the current state of rehab services for older 

adults in NSM is not sufficiently resourced or 

integrated to support current and post-

pandemic needs, the strategy encourages 

consideration of, among other things: 

progression-focused and maintenance focused 

rehab; improved access to interprofessional 

care; physical and cognitive rehabilitation; and 

access to in-person and virtual service options. 

The following are key recommendations from the 

strategy for the NSM region: 

 Maintain/expand the VON SMART program.

 Expand the NSM SGS Seniors CARE Exercise

program across all five sub-regions.

 Expand the South Georgian Bay Community

Health Centre Building Balance program or

implement the TIME program across all sub-

regions.

 Establish a standardized Cognitive Rehab

program in all sub-regions.

 Build Osteoporosis Canada’s Bone-Fit Basic

and Bone-Fit Clinical into the orientation and

training curriculum of rehab service providers.

 Ensure all five sub-regions have

access to dedicated allied

professionals with expertise in

geriatrics: PTs, OTs, Recreation

Therapy, SLP.

Ontario Health Central Region 

received the strategy and has 

requested a ranking of priorities and 

estimated costing. A group of 

leaders from the partner agencies 

has been engaged to complete this 

work. Early conversation is already 

identifying exciting partnership 

opportunities! Once this initial 

planning is complete, a Rehabilitation Working 

Group will be established to support strategy 

implementation. 
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Clinical Updates 
From Falls to Geriatric Medicine 

At the end of last fiscal year, the NSM SGS 

program reached out to the NSM LHIN to 

request the Integrated Regional Falls 

Program (IRFP) team be redesigned to 

create a regional Geriatric Medicine team.  This 

request was based on the following rationale: 

 The IRFP was initiated in early 2010.  This

regional falls program was put in place to

meet targeted funding priorities of the time

(i.e. falls) with the intent to expand the falls

teams into local SGS teams in each NSM sub-

region in alignment with the early vision of a

hub-and-spoke model. As time passed,

additional provincial funding did flow but

focused on geriatric mental health needs.

 Over time, individual organizations

established local SGS-type geriatric medicine

services. This created confusion among

referring services regarding IRFP, resulting in a

duplication in referrals and care.

 Falls is a ‘canary in a coal mine’. Falls in older

adults are usually triggered by underlying

issues (i.e. balance, incontinence, blood

pressure changes, infections, etc.) and

benefit from a Comprehensive Geriatric

Assessment by an interprofessional team of

specialist clinicians. A focus exclusively on

falls comes at the risk of missing underlying

issues and causes.

In September, approval was received from 

Central Ontario Health region to redesign the 

team in 2021/22. In alignment with the NSM SGS 

clinical design’s hub-spoke model, this hub 

service will be made up of an interprofessional 

team of specialized geriatric clinicians. The NSM 

SGS program will collaborate with local OHT 

planning tables to use this specialized Geriatric 

Medicine team to support targeted clinical 

service initiatives and capacity building. This 

work will help each local OHT to improve patient 

outcomes, build system capacity and promote 

system sustainability through a more efficient use 

of system resources.  

Seniors CARE Exercise Program Returns to 

In-Person Classes 

In the early months of the pandemic, the 

NSM SGS Seniors CARE Exercise Program 

shifted from in-person to virtual care to 

continue to safely support the exercise 

needs of some of the frail older adults in the 

region. Currently, CARE is offered in the: 

 Barrie region, in partnership with the Barrie

Community Health Centre;

 Couchiching region, in partnership with the

Couchiching FHT; and,

 North Simcoe region, in partnership with the

NS FHT.

We are pleased to announce that the Seniors 

CARE Exercise program is returning to in-person 

classes for older adults who are double 

vaccinated.  With the changing environment 

and lessons learned form COVID, we are also 

including a virtual offering to support those older 

adults who find it difficult to attend in-person 

classes. 

For more information on the CARE program, 

including eligibility criteria, please visit the NSM 

SGS website. 

In Progress: 
 A new referral form for the NSM SGS program

is in development and will be released in the

coming months.

 With all the changes around the Montreal

Cognitive Assessment (MoCA), NSM SGS is

developing a decision-making tool to help

support clinicians across the region to

determine appropriate screening tools to

consider in the assessment of delirium,

dementia and depression.

 NSM SGS is developing a virtual care strategy

to guide our work over the next few years.

The goal would be to identify virtual care

opportunities that could help improve our

clinical services, treatment options, team

connectivity and program operations.
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Education Updates 
Provincial Pilot: Seniors Mental Health 

NSM SGS is proud to offer our Seniors 

Mental Health curriculum provincially – 

November 2021 through February 2022, 

as a pilot project.  

In 2018, NSM SGS developed a Seniors Mental 

Health education program to increase mental 

health awareness and decrease stigma. This 

unique, comprehensive curriculum uses adult 

learning 

concepts with 

the ultimate goal 

of translating this 

information into 

everyday 

practice.  

Staff members with limited mental health 

knowledge and/or limited mental health 

experience were struggling to care for patients 

and residents with serious mental illness, 

especially related to diagnoses of schizophrenia 

and personality disorders. 

The course provides an overview of mental 

health conditions, symptoms, and best practices 

related to non-pharmacological interventions 

and communication strategies within the care 

providers’ scope of practice. That is – learning 

what to say and not say within the parameters of 

each condition, based on best practices. 

Please inform and invite care providers across 

Ontario to join us in this very special project. 

NSM SGS Quarterly Education Theme 
For the period October—December 2021, we 

encourage our clinical partners to explore our 

suggested quarterly education theme:  

Dementia, Depression, Delirium: What’s New  

Please check out our website link for key dates, 

topics and how to register. 

Provincial Upcoming Education Events 
• October 28, 2021 - RGPO will host the first 

session in its Coaching Series on Delirium. 'Part 
1: Assemble a Team' will be held online on, 
where participants will learn how to create an 

elevator pitch, provide a case for change, 

and decide how to engage various 
stakeholders.

• November 4, 2021 - Waterloo Wellington is 
hosting its Annual Knowledge Exchange in 
Geriatrics, 'Learning and Unlearning: Moving 
Toward Greater Health Equity in our 
Communities.' Click here for more information 
and to register for this virtual session.

• November 5, 2021 - The 9th Sinai Health/UHN 
Toronto Geriatrics Update Course will be held 
virtually on November 5 and registration is 
available online. The theme this year is

'Providing Excellent Care for Older Persons 
During the Pandemic and Beyond.' This 
course has been accredited by the College 
of Family Physicians of Canada for up to 5.0 
Mainpro+ credits.

• November 22-23, 2021 - The Regional 
Geriatric Program of Eastern Ontario is hosting 

its two-day Core Geriatric Education Series on 

November 22-23, focusing on frailty, 
dementia, depression, delirium, falls, capacity 
and risk. The format will be online, with a mix 
of large group didactic and small group case

-based sessions. Registration and more 
information is available here.

Staff Updates 
Alexandra Burke, CSW, 

Geriatric Mental Health LTC team, Couchiching 

Rebecca Christo, Central Intake Clerk, NSM SGS 

Jenna Davis, Recreation Therapist, NSM SGS 

Victoria Lee, RN, Geriatric Mental Health LTC 

team, North Simcoe 
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We Are #soproud … 
County of Simcoe Award 

Shannon Reynolds, Community Support 

Worker (CSW), with the Geriatric Mental 

Health LTC team is the recipient of the 

County of Simcoe’s 2021 Duncan Green 

Arboretum 

Make a 

Difference 

Award. This 

award 

recognizes an 

employee who 

has had a 

significant 

impact on 

others. 

Shannon is 

known within the SGS team as a great resource 

and she devotedly offers support and 

encouragement to others on a daily basis. 

During the COVID-19 outbreak at Roberta Place 

LTC in early 2021, she volunteered her clinical 

support frontline in the home without hesitation. 

She brought immeasurable leadership and a 

caring heart during a time of uncertainty and 

despair.  Shannon, we are #soproud of your 

unwavering commitment and care for those 

around you. Congratulations on this monumental 

achievement!  

Showcasing NSM SGS Successes 
 In April, the NSM Psychogeriatric Resource

Consultants (Kim Simpson, Allyson Jayaweera

and Debbie Lashbrook) did 3 presentations at

the Canadian Gerontological Nurses

Association virtual conference– supporting on

-line learning; modified mental status exams;

and, using coffee breaks as a form of

education support during the pandemic.

 In June, Sandra Easson-Bruno was a guest

panelist at a Prevention of Elder Abuse

Committee of York region event.  The title of

the event was “Capturing the Impact of

Pandemic Confinement among Seniors and

Rebuilding Dreams in the eye of COVID-19. 
 In September, Annalee King received notice

that an abstract submitted to the Canadian

Academy of Geriatric Psychiatry’s annual

scientific meeting by members of the NSM

SGS team was accepted as a poster

presentation for the October conference

(see page 8).

4th Annual SGS Staff Engagement Survey 

On an annual basis, NSM SGS team 

members complete a survey to give 

leadership feedback on things like 

workload, team function, job satisfaction, 

etc. The survey helps identify team success as 

well as areas for improvement. 

As a result of the COVID environment, we 

anticipated a drop in satisfaction overall, as we 

know staff have struggled with: the pace of 

change; providing virtual care; and, balancing 

the needs of work and home. While we saw 

some of these issues arise in the results, we were 

also very pleased to find that: 

 86% feel the direction our program is headed

will benefit patients and the health system.

 98% were proud of their own work and 90%

were proud of the work NSM SGS has done to

support older adults and caregivers during

the pandemic.

 94% are confident in the leadership of the

NSM SGS program.

 92% are proud to be part of the SGS program

and 98% said if they were working 5 years

from now they hoped to still be part of the

program.

In addition, over the last four annual surveys, 

there was a year-over-year improvement in 

every aspect of “team function”.   
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Inquiring Minds Want to Know ... 

Top Tips for Completing an Accurate 

Medication History 

An accurate medication history is an 

important component of patient 

assessment in older adults.  

Up to 75% of patients have discrepancies 

between their primary care provider’s list and 

how the patient actually takes their medication. 

In addition, one in nine emergency room visits 

are due to a drug-related adverse event, a risk 

which increases in older adults and those who 

take many medications. Some of these adverse 

drug events can be prevented by ensuring 

medication lists are up to date.

Here we provide our top tips to optimize 

gathering medication “H-I-S-T-O-R-I-E-S”! 

H - Have  

Have information available in advance: gather 

information from various sources prior to 

interview e.g. Connecting Ontario, pharmacy 

dispensing records, hospital discharge 

medication lists, asking patients to bring their 

vials, physician records etc. 

I - Include  

Include medication caregivers: 

such as a spouse, son, daughter, 

or anyone involved in giving 

medications. 

S - Schedule  

Schedule an appropriate time 

and place: ensure enough time 

and privacy. 

T - Topical  

Topical products, eye/ear/nose drops, inhalers, 

injections, suppositories should be included. 

O- Over

Over the counter, herbal and traditional 
medicines, vitamins, and non-prescription 
products should be included

R - Record 

Record all medication information accurately 

including medication name, dose, route, and 

frequency. 

I - Identify  

Identify discrepancies between medication list(s) 

and patient regimen and ask about any recent 

changes. Don’t assume the patient takes a 

medication according to prescribed directions. 

E - Evaluate  

Evaluate adherence and any barriers to 

medication use such as swallowing, ability to 

open vials, and medication costs. Confirming if a 

medication is recently filled can help identify 

adherence concerns. 

S – Systematic  

A systematic process or a trigger sheet can help 

to ensure that all information is gathered in an 

efficient way.  ISMP has an excellent resource. 
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Other Updates 
Local Sub-Region Partner Updates 

While pandemic work continues, so too 

does our work to support area partners! 

Over the last year we have worked with 

partners on various projects to advance 

regional Ontario Health Team (OHT) planning 

related to older adults and their caregivers: 

 Barrie - We are working with the Barrie Area

OHT Seniors’ Working Group to: explore the

integration of four SGS ambulatory care

clinics in the region; establish a performance

monitoring and evaluation framework with

key indicators measuring seniors health; and

advance the NSM Rehabilitation Strategy

(see page 2).

 Couchiching - With the support from the

Couchiching OHT, we have been

collaborating with the Couchiching FHT’s

Geriatric Outreach Team to advance the

concept of a single integrated SGS team.

We have completed a pilot to leverage the

NSM SGS Central Intake Service for all

Couchiching region SGS referrals and are

working to establish a single referral form for

the region on the FHT’s EHR.

 Muskoka - In partnership with the two

Muskoka FHTs, the hospital and several

physician/NP geriatric leaders in the region,

we have been exploring SGS clinical service

options in the region to better meet the

needs of older adults and their caregivers.

 North Simcoe - NSM SGS has just completed a

partnership with GBGH to temporarily expand

inpatient Recreation Therapy support to

reduce Confinement Syndrome. Our team

has also working with hospital staff to build

capacity related to the assessment and care

of frail older adults through education and

mentorship.  More recently, the hospital

invited us to a join a presentation from the

provincial Rehabilitation Care Alliance (RCA)

related to a falls pathway for the ED. 

 South Georgian Bay - Over the last eight

months, we have been partnering with the

SGB OHT to address Confinement Syndrome,

with a specific focus on social isolation. Under

the leadership of Community Connection /

211 a local calendar of events for area older

adults was created.  This Confinement

Syndrome work is evolving into a Seniors

Action Group and a workplan is being

developed.  NSM SGS has also been working

with the Georgian Bay FHT to support their

Healthy Aging Service.  This work is providing

an opportunity to create a single local

integrated SGS team in the SGB region.

Within this work, we will be supporting the SGB

OHT as they work to establish a remote home

monitoring service for older adults discharged

from the hospital with a primary or secondary

diagnosis of dementia.

Central SGS Region Meeting 
Across the province, SGS regional 

programs are beginning to collaborate 

with their SGS regional partners in the 

newly organized Ontario Health (OH) 

regions.  In Central OH, the NSM SGS is the only 

formal SGS program within the boundaries of the 

region with a regional mandate and 

infrastructure.  In September, under NSM SGS 

leadership, and in partnership with the Provincial 

Geriatric Leadership Office (PGLO), a meeting of 

key SGS provider leads from within Central OH 

region was convened.  The small group had a 

high level conversation about existing services, 

membership and possible next steps.   

With so many OHTs focused on older adults as a 

year one priority population, it is important that 

conversations begin in the Central OH region to 

support OHT planning, optimize existing resources 

and continue to improve quality of care.  The 

NSM SGS program has reached out to the team 

at Central OH to open discussion about 

possibilities.  We will keep you posted about 

progress. 
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Seniors’ Month 2021 
Every June the NSM SGS program takes 

part in Seniors’ Month. This year’s theme 

was “Stay Safe, Active and 

Connected”.  NSM SGS shared content, 

resources, tips and more on our Twitter page to 

help raise awareness about older adults and the 

impact of COVID on their mental and physical 

health. A large part of the content was centered 

on Confinement Syndrome and bringing 

attention to how isolation puts older adults at risk 

of more serious health issues.  The information 

shared focused on finding ways for older adults 

to stay safe, active and connected. One video, 

produced by NSM SGS focused on a local 

couple from Wasaga Beach who, with support 

from NSM SGS and recreation therapy, saw 

drastic improvements in just a few months.  

NSM SGS Geriatric Mental Health Integration 
Last month, under the leadership of 

Annalee King and Nancy Hooper, the 

NSM SGS program completed an 

evaluation of our geriatric mental 

health integration.  This work, which saw the 

integration of Behaviour Support Services with 

Geriatric Psychiatry Consultation Services in April 

2020, resulted in the creation of a single geriatric 

mental health outreach team in NSM.   

To support the integration of the teams, several 

strategies were put in place: 

 Weekly team mental health rounds were

established to support inter-professional

collaboration, case review & education.

 Role clarification, clinician shadowing, peer

mentoring, and capacity building assisted

with implementation.

 Staff were provided the opportunity to

participate in workflow development to foster

change management approaches.

 Virtual platforms were leveraged to connect

the team.

 A single referral form was established.

Pre and post integration surveys were completed 

(July 2020 & July 2021).  A variety of themes were 

identified: 

• Collaborative Practice

◊ 100% of team agreed/strongly agreed 
integration had improved interprofessional 
communication.

◊ 89% of team clearly understood the roles 
of other team members.

• Access

◊ The wait time for psychiatrist consultation 
was reduced by approximately 5 weeks.

◊ The virtual platform increased team and 
psychiatrist consultation efficiency.

• Satisfaction

◊ 100% of the team were satisfied/very 
satisfied with the integration.

◊ LTCH partners reported increased 
satisfaction with the integrated service 
and reduced duplication.

• Quality of Care

◊ 96% of team agreed/strongly agreed that 
common client centred goals were 
developed.

◊ 96% of team agreed/strongly agreed that 
mental health rounds had enhanced the 
quality of their work

This evaluation was submitted as an abstract to 

the Canadian Academy of Geriatric Psychiatry/ 

Canadian Coalition of Seniors Mental Health 

annual scientific conference.  “The Journey 

Toward Building An Integrated Geriatric Mental 

Health Service” was accepted as a poster 

presentation. The poster will be presented and 

displayed at the CAGP/CCSMH virtual event on 

October 29 - 30, 2021.  

North Simcoe Muskoka Specialized Geriatric Services 

190 Cundles Rd. East, Unit 205   I  Phone : 705-417-2192

October 2021 SGS Newsletter Page  8 

https://twitter.com/NSM_SGS
https://www.youtube.com/watch?v=-LkqlJPSNTY


Provincial Updates 
Provincial Geriatrics Leadership Office 

The Provincial Geriatrics Leadership 

Office (PGLO) has been working with 

regional SGS programs across the 

province to advance and support the 

care of frail older adults and their caregivers.  

Going forward, we will endeavor to share regular 

PGLO updates in our newsletter.  The following is 

a highlight of some of their work: 

Tools and Resources 

• PGLO has created a suite of resources for 
Ontario Health Teams (OHTs) on their website. 
Information on segmenting the population, 
co-design of care models, implementation of 
interprofessional teams, care coordination, 
and monitoring are available, and this list will 
continue to grow based on OHT feedback.

• PGLO launched an interactive map as part of 

the Specialized and Focused Geriatric 
Services Asset Mapping Project. This map 
helps locate services for older adults living 
with complexity across the province. Contact 
details for regional programs is also included.

• The Provincial Older Adult Experience Survey 

(OAES) launched on June 10th. The OAES, 

provides a valid and standardized way to 

collect experience data from older adults 
who use geriatric health care services.

• RGP Toronto, with PGLO collaboration, 
released a Practical Implementation

Guide for Ontario’s Delirium Quality Standard. 
The guide focuses on quick wins, including: 
steps for assembling a team; ready-to-use 
change ideas; and steps for action planning 
and implementation. PGLO partnered with 
Ontario Health Quality to launch the Delirium 
Standard earlier this year.

• Dr. Frank Molnar, Chair of the Regional 
Geriatric Program of Eastern Ontario, 
published 'Hospitals Failing to Plan for 
Dementia is Planning to Fail'. The editorial 
encourages hospitals to launch dementia 
strategies to increase hospital capacity and 
support pandemic recovery and lists 10

required elements of an acute care dementia 

strategy for leader consideration. 

Older Adult & Caregiver Engagement 

 PGLO has launched the Older Adult & Care

Partner Advisory Council. This group, co-

created with older adults and care partners,

will lead PGLO’s approach to engaging older

adults and their care partners in providing

input to assist in shaping the design and

delivery of health and social care priorities.

Ms. Mona Lancaster and Ms. Anne-Marie

Yaraskavitch have assumed the role of

inaugural co-chairs.  The Council meets bi-

monthly to advise the PGLO on emerging

priorities in specialized geriatric services.

Upcoming Initiatives 

• PGLO is leading the provincial Indicators for 
Integrated Older Persons' Care Initiative. This 
initiative brings together older persons, 
caregivers, health professionals, researchers, 
and policy makers to create a provincial 
performance measurement framework, 
indicators and data collection tools relevant 
to integrated health care for older persons.

• This fall, PGLO will be distributing a Training 
Needs Assessment to gather insights about 
learning needs in geriatric care from:

1) health professionals working in specialized 
geriatric services, and 2) health professionals 
who work in other settings (e.g. OHTs, primary 
care, community care, etc.) and provide 
care to older adults. Led by Stacey Hawkins, 
PhD student at Ontario Tech University and 
Director of Research and Evaluation at 
Central East’s Seniors Care Network, the 
results will inform workforce training activities 
for PGLO and its broader network.

Other 

• The Canadian Frailty Network has launched a 
new frailty module, which provides an 
introduction to frailty, frailty assessments, and 
gives strategies for how frailty can be 
prevented or mitigated.
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Partner Updates 
Central Ontario Health Team 

for Specialized Populations 
The Central OHT for 

Specialized Populations 

was approved in 2020 as 

an Innovative Model by the Ministry as 

part of their OHT approval process.  This OHT is 

comprised of a network of agencies, clients, 

families and care partners with expert 

knowledge, unique skills and experience in 

caring for people with highly complex needs.  

The OHT’s vision is a local healthcare system that: 

 Provides support to priority populations,

including mental health and addictions

(starting with child and youth), seniors

(starting with specialized geriatric service),

and Indigenous peoples (starting with XXX);

 Builds a strong framework for patients, families

and caregivers; and

 Implements an improved digital health

strategy to transform the way care is

delivered.

The OHT, which leverages a similar hub-and-

spoke model to the NSM SGS program, is working 

to ensure the services and resources associated 

with regional programs are integrated into OHT 

planning in each local community.   

“The Central OHT for Specialized Populations is 

changing the way health service providers, 

professionals, and persons with lived experience 

work together to improve the quality of life of 

clients/patients, care partners, and families in this 

region,” said Debbie Islam, Vice-Chair of the 

Central OHT for Specialized Populations Steering 

Committee and Chief Executive Officer at 

Alzheimer Society of Simcoe County.  

Visit the Central OHT for Specialized Populations 

at https://www.ohtspecialized.ca/.  

Community Paramedicine Programs  
On October 22, the Ministry announced funding 

to expand Community Paramedicine programs 

to each region of the province.   

The County of Simcoe, having received notice of 

funding earlier this year, has been working to 

expand their Community Paramedicine Home 

Visit program. This program originally targeted 

individuals requiring support for chronic disease 

management (i.e. chronic CHF, COPD and 

Diabetes).  Program expansion will continue to 

optimize in-home care for vulnerable clients to 

reduce 911 calls and 

hospital visits, but will 

now also assist in 

minimizing the growth 

of the long-term care 

waitlist.  The aim is to 

assist frail older adults, 

those with chronic 

diseases and palliative care needs, who are on 

the long-term care waitlist or qualify for the 

waitlist, to receive monitoring and care at home 

while they await placement.  

The NSM SGS program has partnered with the 

County to support the training and preparation 

of paramedics within the Community 

Paramedicine program.  Tamara Nowak 

Lennard and the Psychogeriatric Resource 

Consultants have provided support around 

geriatric syndromes and care while Sandra 

Porter, our pharmacist, has provided education 

around best possible medication histories as well 

as medication use and risks in older adults.  

For more information or to refer a client 

immediately, please contact Paul Wuergler, 

Community Paramedicine Supervisor at 

paul.wuergler@simcoe.ca.  Broad 

communication on the referral process and 

inclusion criteria will be released to all of our 

community partners within the coming weeks. 
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Unsubscribe 

NSM SGS appreciates the opportunity to 

share what’s happening in regard to 

specialized geriatric services.   

If you no longer wish to receive the NSM SGS 

newsletter, email  SGS Communications.  

If you’d rather just follow us on our website, 

please visit www.nsmsgs.ca . 

Recreation Therapy Services  
In April 2020, the NSM SGS program identified the need to support the physical, social,     

emotional, spiritual and cognitive wellbeing of seniors living independently, with family, in 

retirement homes (RH) or in long-term care homes (LTCH).  

To support some of this work, the NSM SGS contracted Maureen Corbett, a Clinical Recreation 

Therapist. Maureen: 

 Partnered with area LTCHs and RHs to encourage the sharing of recrea-

tion ideas;

 Developed an Activity Toolkit, a resource of ready-to-go activity plans,

tips and tool sheets; and,

 Supported older adults by providing a virtual consult service to those

individuals referred by the team and/or area partners.

Maureen provided amazing clinical Recreation Therapy support to our older adults in the NSM 

region. Thank you Maureen!! 

To create more permanency in the role, SGS created a temporary full-time posi-

tion in effect till March 30, 2023. Jenna Davis joined our team July 12, 2021. Jenna 

has worked at Waypoint since 2010 and is currently Waypoint’s Professional Prac-

tice Lead for Recreation Therapy. She has been identified as an Emerging Leader 

within the organization and is an engaged member of her professional associa-

tion, Therapeutic Recreation Ontario (TRO). She has co-chaired two large educa-

tional conferences (2020 and 2022) and is a current member on the TRO Board. 

She has a lovely gentle approach, is a collaborative team player and loves to 

come up with innovative solutions to issues. 

Part of Jenna’s work with SGS will be working on networking and collaborating with other recre-

ation professional who work with older adults in the region. You can connect with Jenna by 

email at jdavis@nsmsgs.ca. 

NSM SGS Program Roles 

Leadership  Clinical  Advocacy 

 Education & Research & 

  Mentorship   Ethics 

mailto:informaton@nsmsgs.ca?subject=Unsubscribe
http://www.nsmsgs.ca
https://www.nsmsgs.ca/Uploads/ContentDocuments/NSM%20SGS%20Activity%20Toolkit%20May15-20.pdf
mailto:jdavis@nsmsgs.ca



