
 

 

Responding to ANXIOUS or ESCALATING BEHAVIOUR 

If Care Plan strategies are ineffective 

 Continue to strategized with 

team and home resources 

Is the Person still anxious or are they continuing to escalate? 

If Care Plan strategies 

are effective 

 Ensure detailed documentation to 

reflect strategies used 

 Observe for additional support needed 

 Communication with your team and 

update Care Plan 

Ensure safety of yourself and others; 

remove others from the area. 

 Refer to the Person’s Care Plan 

(Behavioural, Transition, etc.) 

Is the Person able to resume the activity? 

Person extremely ANXIOUS or has ESCALATING BEHAVIOUR 

 

Stop what you are doing 

 Hands off 

 Stop talking 

 Take a step back  

 Reduce environmental triggers (noise, crowd, movement) 

Re-evaluate Person’s mood and behaviour 

STOP 
 

 

 

Refer to 

internal 

policy if 

at any 

time the 

situation 

warrants 

a Code 

White 

response. 

Once acute risk is diminished, ensure debrief occurs to support staff needs and identify preventative measures 

General Care Strategies to Prevent/Minimize Anxious or Responsive Behaviours 
 Take a deep breath 

 Relax your body language including using a slower, non-threatening approach 

 Provide personal space; do not touch the person  

 Use a calm voice and reintroduce yourself – ensure that only one staff speaks.  

 Avoid temptation to speak authoritatively (i.e. “stop/don’t/can’t/no”) 

 Acknowledge and validate emotion being expressed 

 Consider strategies that are specific to that Person (reminiscence, pets, music, doll therapy, etc.) 

 Minimize distractions and noise March 2020 


