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Summary
I am a UI/UX product designer with over 12 years experience leading B2B and B2C products for mobile applications. I like 
to make customer's experience better through user-friendly designs from conception to production. I have a background 
in partnering with design systems teams to help build mobile-specific components for design systems. I have experience 
working on both mobile and web as well as print.

Skills
Visual design | user experience design | AI design | design systems | accessibility | wireframing | storyboarding | rapid 
prototyping | leading workshops | user-testing | animation | illustration | mobile and web apps | mentoring

Tools
Figma | Abstract | Sketch | Adobe CC | Principle | Miro | Webflow | HTML/CSS

Other skills
Graphic design | marketing design | branding | freelancing

Experience
Senior Product Designer, DocuSign, Inc.
Feb 2019 - Mar 2024, San Francisco, CA (Hybrid)

Designing experiences for e-signature and contract lifecycle management products for DocuSign's top-rated iOS and 
Android apps by

 Working with cross-functional partners on designing and delivering top customer-requested features

 Strengthening relationships with our mobile partners (Apple, Google, Microsoft, and Samsung) by implementing 
platform-specific features to help promote and grow our MAU to 1.7M for the mobile apps

 Designing, prototyping, leading workshops, and user-testing workflows

 Building and maintaining the mobile design libraries.

Product Designer
Apr 2012 - Feb 2019 , San Francisco, CA (On site)

 Lead designer responsible for designing an in-house native mobile e-signature experience for business and 
individuals for a formerly outsourced app

 Designed mobile-specific premium features (ex. offline signing and auto signing) to help drive mobile adoption and 
paid users

 Helped facilitate customer interviews, surveys, A/B testing, and prototyping to identify pain points for signing, 
sending, and managing agreements on mobile.



Freelance Designer and Front-End Developer, JBolt Design
Dec 2008 - Present, Bay Area, CA (Remote or on-site)

 Contract and freelance work with clients by designing and building customer experiences for web and mobile apps

 Assist with branding designs for various clients and non-profit organizations.

UI Designer/Front-End Developer, Juice in the City
Jan 2011 - Apr 2012, San Mateo, CA (On site)

 Pitch and developed a new website redesign to stakeholders to help improve user experience and help improve more 

deal purchases.

Design Contractor
Sep 2010 - Jan 2011, San Mateo, CA (On site)

 Lead designer and front-end developer on designing, implementing, and maintaining the e-commerce website and 

mobile apps

 Assisted marketing with designs for brochures and promotional material to help clients source deals from local 

businesses.

Design Contractor, Crush & Lovely
Feb 2009 - Dec 2010, San Francisco, CA (On site)

 Assist San Francisco and New York teams with design and front-end development on various client projects

 Helped with the creation and optimization of product images for portfolio.

Design and Front End Developer Intern, Molecular/Isobar NA
Aug 2009 - May 2010, San Francisco, CA (On site)

 Provided front-end design, production, and maintenance of websites and applications for B2B clients

 Provided conceptual mockups for pitches that helped the agency win business from Anheuser Busch, Adidas, Reebok, 

TIAA-CREF, Blue Shield of California, and ACE USA.

Education
Bachelor of Design Arts

Graphic Design

Aug 2003 - May 2007

Memphis College of Art


