‘: we make aging part of life ™

Parker Connected Communities

Alcatel JOY TAB
Guidebook







Table of Contents

4 Getting to Know the Alcatel JOY TAB
7/ Tablet Settings
9 Video Calling

11 Downloading Apps

12 Productivity Apps

14 Medical Apps

16 Social Media

To access a playlist of videos on the topics covered in this
guidebook, go to: bit.ly/joytabplaylist



Getting to Know
the Alcatel JOY TAB

Headphone Jack
Charging Port
Power/Sleep
Volume Up & Down

To Unlock the tablet, swipe up
on the screen twice.

To turn on the tablet when it is
completely off, hold down the power
button.

To wake up the tablet from sleep
mode, press the power button once.
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T-Mobile Google Play Store Play Music
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6 Back - Takes you back to the
last place you were.

7 Home - Takes you back to
the Home Screen.

8 Recent Apps - Allows you to
switch between open apps.




Using the Camera

. To open the Camera app,
tap this icon on the
home screen.

1 Photo Gallery - Tap to view the
photos and videos you've taken.

2 Shutter Button - Tap to take a
picture.

Video Mode - Tap to switch to
video mode. The shutter button
will become a red record
button. Tap it to start recording a
video, and tap it again to stop.

Swap Cameras - Tap to switch
between the rear-facing
camera and the front-facing
(selfie) camera.

Touchscreen Typing

On touchscreen devices, the keyboard only appears when you need it. When it is not visible,
tap in the space you are going to type and the keyboard will appear.

practi practice practicing |~ @ 1 Shift - Tap once to capitalize
v 2 3 a4 .5 & 71 .8 o o the next letter you type. Tap

q w e r t y u I 0 p twice quickly to turn on caps

lock. Tap again to turn it off.

2 Numbers & Symbols - Tap to

switch the keyboard view in
09@ Z % 8 ¥ b onom order to type numbers,

, © _ @ punctuation and symbols.
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Spacebar
1\ 1\ Return
2 3

5 Suggestions - As you type,
suggestions will appear. If you
see the word you are trying to
type, tap it to complete the
word automatically.
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Surfing the Web

Google Chrome is the web
browser that comes on Android
‘ tablets. You can access Chrome
by tapping this icon on the Metro
Home Screen.

Q( @ metropcs.mobi/en/home

1 Address & Search Bar - Tap the
URL to bring up the keyboard. Type
a URL for a different webpage, or -
type in something to search on
Google, then tap € on the

keyboard. Tap again to turn it off.

Back - Takes you to the last page
you were on. -l d

12 Breathtaking Wildlife Photos

Google Apps

Gmail is an easy to use email app that saves you time and keeps your
messages safe.

Google Drive is a safe place to back up and access all your files from any
device. Easily invite others to share and view your files.

K4

‘ Google Photos is the home for all your photos and videos, automatically
% organized and easy to share.

> Google Play Store is where you search for Android tablet apps, games, music,
movies, TV, books, magazines & more.

@ Google Keep lets you take notes, share them with others, and access them
from your computer, phone or tablet.
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Tablet Settings

With the Alcatel JOY TAB you can change the device's settings to better suit
your needs. Settings you can change include font size, display size, and
others that help make text and objects on the screen easier to understand.

To get started, open Settings from the app drawer and select Accessibility.
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ol Wo9%

Q_  Ssearch settings

o Battery
99%

Display

Wallpaper, sleep, font size

@ Sound
Volume, Do Not Disturb

Storage
31% used - 22.15 GB free

@ Security & location
Screen lock

@ Advanced Features
Func shortcuts

Accounts
Y

Google, Duo

9 Accessibility
Screen readers, display, interaction controls

Digital Wellbeing & parental controls
Screen time, app timers, bedtime schedules

Google
Services & preferences

< o
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Accessibility

Screen readers

Text-to-speech settings

Display

Font size
Default

Display size
Default

Magnification
Off

Color correction
Off

Color inversion
Large mouse pointer

Remove animations

Interaction controls

Dwell timing
off

<
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To change the font size, open Accessibility in settings and tap Font size. Use the
slider to make the font big enough for you to comfortably read the sample text
displayed. Your chosen font size will be applied to text on the device.

r
Default

A ®

Make the text on screen smaller or larger.
\.
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Display Size

To change the size of objects on the display, open Accessibility in settings and tap
Display size. Use the slider to make objects big enough for you to comfortably see the
sample images displayed. Your chosen size will be applied to objects on the device.

é )
Default
— .—. » » L +
Make the items on your screen smaller or larger. Some apps on your
Lscreen may change position. y

Other Settings

Magnification: You can zoom in on objects on your
screen in two ways. You can tap three times or use
a shortcut.

Color inversion: You can invert colors on screen to
help with visibility. This will change white objects to
black and black to white.

Large mouse pointer: Makes pointer larger when
using a mouse for better visibility.

Remove animations: Removes transition animation
such as those that occur when opening apps to
improve visibility and increase performance.

@
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Display

Font size
Default

Display size
Default

Magnification
off

Color correction
off

Color inversion

Large mouse pointer

Remove animations

Language

You can change the keyboard language in settings if you require a different alphabet.
To add languages open System in the Settings menu then tap Languages & input.
Tap Languages then tap Add a language to select a language to add to your
keyboard. To select your alphabet when typing, tap and hold the spacebar then
select your language.

459PM B @l 580% 4:59 PM ¥ 4l m80% 4:59 PM @ 4l m80%

< System Q < Languages & input Q < Language preferences Q

Languages & input Languages
® oo E English (United States) 1 English (United States)

!
(1 Gestures Keyboard & inputs +  Addalanguage

Date & time

GMT-05:00 Central Daylight Time

Backup
on

Reset options, Developer optio

ns, Regulatory & safety, System updates,

Virtual keyboard

Gboard, Google voice typing, Vysor

Physical keyboard
Not connected

Input assistance, Pointer speed, Text-to-speech settings



Video Calling

With your tablet you can stay connected to friends and family using video calling.
Video calling allows you to use the built-in camera of your tablet to have face-to-face
conversations with your loved ones. There are many apps that allow you to make free
video calls to other users of that app. Some popular messaging apps have video
calling capabilities. The Google Duo app allows you to make video calls with other
Duo users by simply entering their phone number or selecting users already in your
contacts. You can invite others to this service if they are not yet Duo users.

Duo Setup

1. Tap the Google folder on the home screen then tap Duo. 0
2. Tap | agree.

3. Tap Give Access.

4. Tap Allow then enter your tablet phone number and tap Agree.

5. Your number will be automatically verified. Tap Allow then Allow again to continue.

12:49PM B O © ¢
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Set up Duo with your
phone number

(=) Allow Duo to access your contacts? e P T G S e e G D, i Allow Duo to take pictures and
- will send you a one time SMS message, carrier rates may apply. record video?

DENY 10f2 DENY ( ALLOW

6. To add your Google account to Duo tap the menu icon : on the top right then tap
Settings.

7. Tap Add account then tap Agree.
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Tablet Phone Number

To find your tablet phone number follow these steps.

1. Swipe up on the home screen to open the app drawer.

2. Find and select Settings. @

3. Scroll to the bottom of the settings menu and tap System.
4. Tap Advanced then tap about tablet.

219PM O & ¥ & all 859% 219PM B O & ¥ & all 859%
& Ssystem Q

@  Longuages &input
Gboard

{}  Developer options
) Regulatory & safety
B  systemupdates

g  Updateapps

@  Abouttablet
9020w

< o = < o =

5. Tap SIM status. The pop-up will show your tablets phone number under MDN on SIM.

220PM © & ¥ & all G59% 2:20PM B © A ¥ & all 1 59%

< About tablet Q

® Matt Gayle

SIM status

015500002057653

Making Video Calls

1. Open the Duo app.

2. You can either tap the top search bar to dial a number or scroll down to select a
user already in your contacts. If a person in your contacts list is not a Duo user tap
Invite to ask them to join.

3. Tap Video call to ring the selected contact. When they accept you will be able to
see and hear each other. Tap @ to hang up.



To download apps onto your

Android device, visit the Google

Play Store by tapping on the
app on your homescreen.

847 wm

Frl, 07/31/2020

Tap the name of the app to
see more information. If you
don’t see the app you’re
looking for, swipe up from the
bottom to show more results.

3:03PM ©

& spotify

Spotify: Mu:

Podcasts &Audio
a2x a7x

You might also like >

Sledl |
< (e} =

l Downloading Apps

@ Tap the search bar at the top.

Qo)

For you Top charts Kids Categories Editors’ Choice

Best for Best Everyday
Personal Growth P Essentials.

Welcome to Google Play
Browse our most popular apps

Most apps are free to install, but
some have a one-time fee.
Before you download the app,
you can swipe up to read more
details and reviews of the app.

) P 7
-

inone place g i
0 05 S

About this app

yourta alburs, artists & podcasts

To download, tap
INSTALL or the price
$2.99 of the app. If the
button says

INSTALL, that means
the app is free.

Type the name of the app you
would like to download, then tap
the magnifying glass at the
bottom.

303PM ©

& spotify
spotify
spotify lite

spotify green room

Q
Q
Q_  spotify kids
Q
Q

spotify app music app

G spotify

0 A
q w e

@ After you tap on Install, you
will be asked to confirm
your download. After that,
the app will begin to
download which can take a
few minutes.

Once the download is
complete you will see the
app on your homescreen.
From then on, just tap on
the app to use it.
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l Productivity Apps

Calculator App

+ - Whether you are paying bills or calculating a tip, having a calculator
X = available on your tablet is very handy. The Calculator app does more than
=~ your average calculator — in addition to simple arithmetic, it can do
currency and measurement conversions. Use the three buttons at the top
of the screen to change the calculator mode.

Basic Currency Measurement
Calculator Conversion Conversion
2:38 PM 9 2:39PM y iv'€ IQ:u 2:41PM 5 7('€ I9:~

€ &

14x7 .

cup (US) 1

(US)tablespoor
thsp (US)

Calendar App

The Calendar app on your tablet is a great way to keep track of
appointments and other events that you have scheduled. The calendar

has several ways of showing your schedule, so it can act like your wall
calendar and your appointment book. It will even remind you ten minutes
before the scheduled event so you’ll know it’s time.

4 N
|_ Create an event

- (Change calendar view

12



Creating an Event Schedule View Month View

10553 AM Pwome 423PM IR 2N 28 423PM ER 20 T
X = August - [cu = August [cu
Add title r N " ! v ’ N
@ s 7 » » o
Nothing planned. Tap to create.

Events
B issegeomatcon 14 :
@ Aliday e 2 3 4 s 6 7 8
Thu, Aug 13, 2020 11:00 AM N
X U, Aug 13, Adjust start and AUG16-22
Adjust date end time -
Thu, Aug 13, 2020 12:00PM Doctor's Appointment 9 10 1 ® 13 1 15

1:30 - 330 PM

@  Eastern Daylight Time .
C  Does not repeat won —
aura's Birthday
24 4 1 EE 1 Y 2 2
&, Add people
View schedules
September 2020 I
% 2 2 % 2 » »

O Add video conferencing

@  Add location

' L 2 s B s
10 minutes before as email X o
a Add or remove ceren F F
i won
10 minutes before X reminders PR oo 00y

< o

Downloads App

Any time you download a file from an email or website, it will show up in
the Downloads app. You can tap a document to open it, but some
documents require additional apps to open them.

= Downloads
Modified v
This is what an
attachment looks @ sgeementfompst 3 43 E
like in an email:
@ MeetngRe. @ Soetees @ Ageement

Keep Notes App

Keep Notes is a note taking app that can do more than your average

( notebook. You can create lists and then check off items as they are

4 complete. If you don'’t feel like typing, record a voice memo. And if words
can’t capture it, take a photo, or draw with your fingertip!

1:26 PM IR 2T

= Search your notes =
45inches wide Tell the plumber F T k t
S2inehestall Leak underkichen ik ake a new note
Slow drain in shower

Make a list

Start a drawing

Record a voice memo

Jim's Address

43 Salad Lane
Watersberg, OH
45641

] © N [

PR Take a phOtO
< o = L J
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Medical Apps

There are lots of different apps that can help you to stay on top of your health and get
answers to questions about health, medicine and insurance. Here are a couple of the

most useful medical apps.

What’s Covered

be confusing. What’s covered is the official Medicare app. It’s designed to
: answer questions about Medicare Part A and Part B coverage. Use the
Wlll¥  app to learn about what services your Medicare plan covers, eligibility
requirements and costs. It can also help you find out about preventative
services, so you stay healthy.

, ‘ Understanding what is and isn’t covered by your Medicare insurance can

Search for a condition to find out about your coverage.

2:00 PM

MediCdre gOV Q Type item or service here

What's covered ¢ Back
EKG or ECG screenings
Q Covered
Is my item or service covered? Medicare Part B (Medical Insurance) covers

an electrocardiogram screening if you get a
referral from your doctor or other health
care provider as part of your one-time
"Welcome to Medicare” preventive visit.
EKGs are also covered as diagnostic tests.
Medicare covers these screenings once
when part of the "Welcome to Medicare”
visit and more often when used as a
diagnostic test.

Type Item or service here

Browse all items & services > ‘ E 9

Preventive services Allitems & services Help




GoodRX

Prescription prices vary from pharmacy to pharmacy, and it can be hard to
GoodR find the least expensive option. GoodRX is a price comparison app for
prescription drugs. It helps you find the lowest price for the medication at a
pharmacy near you. Alerts can be setup to let you know when there is a
sale price for your medication. It can even provide coupons directly in the
app, and there is no need to print them out;simply show it to the pharma-

cist right on your tablet screen!

Search for a particular drug to see the best deals near you.

2:01 PM

GoodR

. Search for a drug or condition

POPULAR SEARCHES

@2 Lipitor (Atorvastatin)
@2 Revatio (Sildenafil)
@ Lexapro (Escitalopram)
@2 Zoloft (Sertraline)

@2 Cozaar (Losartan)

Find Drugs By Condition

Identify a Pill
Q,
Search Home
< Q

3 W m80%

Upgrade

View all

>

5

2:03 PM

<« atorvastatin
40mg 30 tablets

Mariano's

5 locations - 1.9 miles

Kroger Pharmacy

Meijer Pharmacy

5 locations - 13.4 miles

Costco

5locations - 1.3 miles

Jewel-Osco

5 locations - 1.4 miles

Walmart

% W1 B80%
s QO

Membership

$6.00

Membership

$6.00

Coupon

e
Save 46% 38‘25

Coupon

Save 57% $8‘25

Coupan

sz
Save 73% $12.58

Retal
e1E NN

Home settings

15
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Social Media

Social media apps allow you to connect with people in your life. They include popular
services like Facebook and Twitter, which are free to join. All social media services let
you post content for other users to see, and allow users to interact with posts, gener-
ally by liking or commenting. When a user "likes" a post, it shows that they enjoyed or
appreciated it.

Each of these social media platforms have distinct communities and different ways of
distributing content to their users. Businesses also use social media to sell their prod-
ucts and connect with clients. On all of these social media platforms you have control
over whose content you'd like to stay updated on, but there will always be sponsored
content mixed in, which advertisers pay to be seen.

Social media platforms have privacy settings so that you can set the rules on who is
allowed to see what you post and interact with you.

Facebook

Facebook is a great way to stay
updated on the lives of friends
and family. You can also follow
and interact with local
businesses and get news
updates on public figures.

Using Facebook's status update prompt,
you will be able to post a message that is
visible to your followers, which can include
text, pictures and video. Your followers can
then interact by liking or commenting. Your
post, along with the posts of those you follow
will appear to you on your feed.

Your feed is the standard landing page you
will view that is continuously updated with
new posts. You can also use Facebook
Messenger to directly chat with one of your weekend. Although, defnitely s 1ad sore afer Looks
friends in a private conversation, this part of like the sun will be out for our next one!
Facebook works similar to using a cell
phone, you can message, voice call or video

call through the app.




Facebook Privacy Settings

Facebook has many privacy settings that let you decide who is allowed to view what
you post and how they are able to interact with you. On the Facebook app, you can
change your privacy settings by using Privacy Shortcuts in the Settings & Privacy
section of the menu tab. In the privacy shortcuts section you can complete a short
privacy checkup by tapping “Review a few important privacy settings.” When you
select “Who can see what you share,” Facebook will walk you through all the steps
needed to update your privacy settings.

10:06 M ) + . ®ARA% 10:06 W ¢ - R Fil-r 10:14 B . - ARAT%

@ @ D = € Privacy Shortcuts «

- PR

Jobs Privacy Checkup
. We'll guide you through some settings so you can
@ SeeMore e make the right choices for your account.

What topic do you want to start with?
®  Also from Facebook v - !

Tools to help you control your privacy and security
on Facebook

s’ Settings & Privacy ~ 1\
f 0 Who can see what How to keep your

O setings you share account secure
i .
Privacy
Control who sees what you share on
Facebook, and manage data that helps us =
4, Privacy Shortcuts personalize experiences. v .
( &' Review a few important privacy settings )
% Your Time on Facebook How people Your data settings
can find you on on Facebook
2 Learn about your privacy on Facebook Facebock
> Language © Manage your location settings T ]
o i 7] W %
O pata saver & control face recognition \
3 - 3
=+ See more privacy settings
4 i 9 Your ad
Code Generator preferences on
Facebook
‘ll Log Out

You can check more invac! seuinis on Facebookin

To get started with Facebook, download the app at the Google Play Store.

Twitter

Twitter is a social media

platform based on the idea of
sharing tweets, which are short
messages, videos or pictures
that can be distributed to a large
audience quickly. Twitter is commonly used
by celebrities, businesses, and some
government organizations to send timely
information to their followers. Individuals also i
use Twitter to communicate with their friends Sna® guroruiutya

and family through these tweets.

To get started with Twitter, download the app
at the Google Play Store.
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