
FEEL CENTRALIZED STUDIES:

Driving better 
outcomes to the 
Medicaid population

Collaboration with an LA-based clinic of Californian Health plan increase Medicaid 
population engagement with mental health treatments and improve outcomes.

Medicaid beneficiaries in the USA face numerous 
challenges in accessing mental health support: 
shortage of therapists, long driving distances, and 
high costs for therapy just to name a few. 

In 2019, Feel Therapeutics partnered with a local 
clinic of a leading Californian Health Plan to run 
a centralized study aiming to expand access and 
promote care management.

The clinic reached out to Medicaid beneficiaries 
who were over 18 years old and recently diagnosed 
with mild to moderate mental health disorders 
to take part in the 16-week Feel program. To get 
accepted on the Feel program, the participants had 
to complete a screening questionnaire. Exclusion 
criteria were severe mental health disorders, such as 
bipolar disorder, psychotic disorders, psychotropic 
medication, substance abuse, and any other 
medication affecting the Autonomic Nervous System.

The partnership aimed to test in the Medicaid 
beneficiaries:
• The improvement of the therapeutic part with 

the introduction of objective data and real-time 
support.

• The improvement of access and engagement 
rate of participants.

• The increase in life satisfaction.
• The effectiveness of online mental health 

programs with on-time interventions.

• 82.4% improvement in life satisfaction and a 10.5% 
increase in life quality. 

• Engagement key performance indicators based 
on a weighted average of weekly active users 
revealed 84.6% of users were active every week 
with 92.6% of emotion logs journalled.

• 80% stayed in the program after 3rd session 
versus 30% in face-to-face psychotherapy.

• 84.6% actively engaged weekly active users 
throughout the program.

• 60% completed the program (16 sessions).

The objectives The results

The Feel Program is a 16-week, 
fully-remote, digital mental health 
support program created by Feel 
Therapeutics to bring objective 
data and precise support into the 
management of mental health. 

The program combines remote 
patient monitoring, using a 
proprietary emotion-sensing 
wearable device, with digital 
interventions and coaching to 
provide mental health support on a 
24/7/365 basis.

The Feel Program
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