
 

                     

 
 

 

 

“Taranaki is a non-disabling society,  

a place where every person with impairments  

leads a life free of  

disability”



 

                     

Te Rewa Rewa Bridge curls white and elegant above New Plymouth 

landscape.  As part of New Zealand’s new built heritage, the footbridge does 

more that provide a pedestrian/cycle way across the Waiwhakaiho River.  

Some liken its form to a wave, others to a rib, albatross feathers or a korowai.

 

 

 

 

 

 

 

 

 

 

 

 

“Not only was the bridge to invoke a  

sense of history and mystery, it was to  

engender a feeling of peace and harmony”. 

 

Peter Charles Mulqueen, MIPenz, CPEng, IntPE(NZ),  

Bridge designer and Director, Novare Design Ltd, Wellington New Zealand  
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Ministry of Social Development 

Maori Coalition Group 

Sport Taranaki 

Parafed 

Idea Services 



 

 

4 

 

Chairperson Report: 

As strategy leader since 2009 I have seen some wonderful achievements made from 

the coalition and strategy partners.  To name everyone who has made a contribution 

would be difficult because there is so many but I would thank and acknowledge 

everyone that contributed in some way.  Every member of the coalition have both 

represented their organisation and the coalition with a positive vision for people with 

disabilities in Taranaki.   

This year we have updated the 2018 version of the strategy and installed some new 

actions for the next three years, thanks to the support of the coalition members and 

the Taranaki Disabilities Information Centre Trust in preparing the document for 

publication.  One project that is driven by the strategy group is the Top Shop accessible 

shop award as this is now a permanent fixture within the Coalition group’s annual 

program in conjunction with the Chamber of Commerce, thank you to the Taranaki 

Disabilities Information Centre for driving this project 

The New Zealand Disability Strategy is being re designed around the enabling good 

lives model for disabilities and this has prompted the coalition group to take on some 

new challenges; employment, housing and having an accessible province to live in are 

now part of the action plan designed by the coalition in the October 2018 planning 

session held at the NPDC 

For those who have helped fund the strategy reprint and those that have funded the 

top shop project; financial support is the driver of outcomes 

I would like to acknowledge my Board of the Taranaki Disabilities Information Centre 

Trust for their support to allow me to be part of this project. 

Yours Sincerely 
Brian Eriksen 
General Manager   Taranaki Disabilities Information Centre Trust 
Chairperson  Taranaki Regional Strategy Coalition 

 

 

 

 

 

Inclusion elevates all – Elaine Hall 
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Introduction 

According to the 2013 New Zealand Disability Survey (Statistics New Zealand, 2013), 

30% (32,000) of Taranaki people were limited in their daily lives by long-term 

impairment.  24% of New Zealanders (1.1 million people) identify as having a disability.  

The number of people who experience disability in society is much higher than the 

recorded statistics - if people experiencing temporary disability (e.g. from injuries or 

illness) and people who experience age-related disability are also included.  All of us 

are likely to experience disability at some point in our lives.  We are all also likely to 

know someone who is affected by disability.  It makes sense to have a co-ordinated 

response to this issue because it touches the lives of every person in our community.  

At the time of this report being published there was no release of results of 2017 

Census 

 

Background 

In 2000, Central Government directed the Minister for Disability Issues to develop 

the New Zealand Disability Strategy 2001.  This Strategy was to provide “the 

framework for the Government’s overall direction for the disability sector in improving 

disability support services” (Parliamentary Counsel Office). The New Zealand 

Disability Strategy 2001 was developed by a sector reference group and involved 

extensive consultation with the disabled community.  Government departments are 

required to develop annual disability work plans.  Progress reports are published 

annually to enable transparent monitoring.  Local authorities and other organisations 

are encouraged to incorporate the New Zealand Disability Strategy into their work 

programmes.  A national Disability Action plan was produced and has been regularly 

updated.  The current Disability Action Plan 2014-2018 – brings together key 

priorities and actions that require cross-agency collaboration. 

Central Government recognised the need to review the Disability Strategy.  In 2016 

the New Zealand Disability Strategy 2016-2026 was published.  The development of 

this strategy was supported by the New Zealand Disability Strategy Revision 

Reference Group, of whom the majority of members identify as disabled people.  It is 

also based on what disabled people said was most important to them during the public 

consultation in 2016 (Office for Disability Issues, 2016).  A public consultation process 

followed to develop the Outcomes Framework for the strategy with agreement by 

Cabinet planned for 2017.  An action plan will be developed and agreed by Cabinet in 

2019.  The 2016-2026 strategy and subsequent action plan progresses the New 

Zealand Disability Strategy 2001.  Annual reports from the Minister for Disability 

Issues, including baseline information against the Outcomes Framework where 
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possible will be produced and the Government will report to and receive 

recommendations from the United Nations Committee and an Independent Monitoring 

Mechanism. 

The Taranaki community has been working to raise awareness about disability and 

remove barriers.  After consultation with people with disabilities, a cross-sector group 

developed the Taranaki Disability Strategy and the 2012-2015 action plan.  This 

created a framework for a regional response by the Taranaki community.  The 

Taranaki Disability Strategy coalition was launched in 2012, see appendix A for 

signatory membership document.   

Strategy partners are: 

New Plymouth District Council,  South Taranaki District Council,  Stratford District 

Council,  Taranaki Regional Council,  Taranaki Disabilities Information Centre,  

Disabled Persons Assembly,  Taranaki District Health Board,  Ministry of Social 

Development,  Māori Coalition Group,  Sport Taranaki,  Parafed,  Idea Services 

 

Vision for Taranaki Disability Strategy Coalition 

 

 

 

 

 

 

 

 

 

 

 

 

 

Taranaki is a non-disabling society, a place where every person with 

impairments leads a life free of disability 

Strategic goals: 

1. The Taranaki community is aware of and understands the issues 

facing people. 

2. Disabled people are seen and valued for their strengths and abilities. 

3. People with impairments have equal opportunity to positively engage 

in our community. 
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Overview of Objectives 

 

 

 

 

  

 

The following section outlines objectives the strategy will focus on and the actions 

that the strategy will achieve and implement during 2020-2023.  The objectives 

remain the same as the 2012 Taranaki Disability Strategy.  Whilst we have made 

gains in creating a non-disabling society, a number of barriers remain.  The 

objectives were developed in consultation with the Taranaki disabled community and 

remain pertinent. The actions were identified from an analysis of what remains 

relevant from the previous action plan, gaps that would benefit being filled, and our 

understanding or priorities for people with disabilities in the in the Taranaki 

community. 

The actions incorporate a whole of community approach to improving accessibility, 

and draw on particular strengths of the existing providers and government 

organisations.   

The action plan focuses on the following three key objectives, with 

specific activities for action 

Strategic Goal 1:  

The Taranaki Community is aware of and understands the issues facing 

people 

 

One of the biggest barriers facing disabled people is a lack of awareness and 

understanding of the issues facing disabled people.  This lack of awareness and 

understanding may lead to decision making which neglects to consider needs and 

aspirations.   

This goal is about raising the community’s awareness and creating a society 

where those with impairments can participate fully in the life of the community.   
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Strategic Goal 2: 

 Disabled people are seen and valued for their strengths and abilities 

The United Nations Convention of the Rights of Persons with Disabilities recognises 

that people with impairments often face discrimination because of their disability. 

Disabled people have talents, experiences and skills that could be used to enhance 

the social, cultural, economic and environmental well-being of the communities they 

live in.  More often there is a tendency to focus on the impairment rather than the 

person, their talents and knowledge.  This devalues the disabled person and can 

negatively affect that person’s confidence and feeling of self-worth. 

This goal is about encouraging people to challenge their thinking and focus on what is 

possible rather than excluding valuable contributions to our community. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Strategic Goal 3:  

People with impairments have equal opportunity to positively engage in our 

community 

 

The UN Convention recognises that sometimes extra or different things are needed 

to enable disabled people to reach the same level of enjoyment/opportunity as non-

disabled people.  

This goal is about working to remove barriers to participation in the Taranaki 

community.  This includes physical environments and the way that services are 

provided. 
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Strategy principles of operation 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Equal opportunity for all 

That people with disabilities have the same rights and opportunities as people 

with no disabilities. 

People are valued for their abilities 

That disabled people have skills, knowledge and experiences that may be 

overlooked  due to their impairment. This undervalues the person, their abilities 

and contribution to their community. This principle is about recognising and 

valuing a person abilities and their potential to contribute rather than focussing 

on reasons why they cannot. 

Nothing about us without us 

That disabled people are involved in the decision making process particularly 

where the outcomes will directly affect them. 

Community ownership 

The issue of disability is wide-ranging and will therefore require all 

stakeholders in our community to take responsibility for achieving the vision of 

an inclusive society.  This will require a collaborative approach amongst 

community groups and disability support service providers.   It will require 

residents to understand disability issues and make a conscious decision to 

consider the needs of disabled people and alter their behaviour as a result.  

These types of changes cannot be forced on a community and must instead 

be community driven and owned. 
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Long term chronic conditions 

A long term condition is any long term reoccurring chronic health condition. They are 

usually complex and comprise of more than one health issue. While they often come 

on gradually they can also have acute episodes. Long term conditions can 

compromise quality of life through physical limitations and include cardiovascular 

disease (e.g. stroke and heart failure), cancer, asthma, chronic obstructive pulmonary 

disease, arthritis and musculoskeletal disease, and mental health problems. 

Cardiovascular disease 

Cardiovascular disease (CVD) refers to all the diseases of the heart and circulation, 

including coronary heart disease, atrial fibrillation, heart attack, congenital heart disease 

and stroke 

 
CVD is New Zealand’s – and the world’s – number 1 killer. Every 90 minutes, one 
New Zealander dies from CVD. That’s 16 deaths every day. 

One in 21 adult New Zealanders are affected by CVD which is a major cause of 
death and disability in New Zealand that places a huge burden on the economy as 
well as the healthcare system. 

 

Respiratory Disease 

Respiratory disease includes asthma, lung cancer, chronic obstructive pulmonary 

disease (COPD), obstructive sleep apnoea, bronchiectasis, childhood bronchiolitis 

and childhood pneumonia. 

Respiratory disease is New Zealand’s third most common cause of death.  

One in six (over 700,000) New Zealanders live with a respiratory condition, and 

these rates are worsening.  

Respiratory disease accounts for one in eight of all hospital stays.  

 
Diabetes 

Diabetes is a chronic disease that occurs when the pancreas is no longer able 

to make insulin, or when the body cannot make good use of the insulin it 

produces. Insulin is a hormone made by the pancreas, that acts like a key to 

let glucose from the food we eat pass from the blood stream into the cells in 

the body to produce energy. All carbohydrate foods are broken down into 

glucose in the blood. Insulin helps glucose get into the cells.  

Not being able to produce insulin or use it effectively leads to raised glucose 
levels in the blood (known as hyperglycaemia). Over the long-term high 



 

 

12 

 

glucose levels are associated with damage to the body and failure of various 
organs and tissues. 

In New Zealand, it is estimated that the number of people diagnosed 
with diabetes exceeds 200,000 people (predominantly type 2 diabetes). Within 
the New Zealand population, the prevalence of diabetes in Māori and Pacific 
populations is around three times higher than among other New Zealanders. 

Mental health and addictions Taranaki 

There is 84 services offering 222 programmes for Mental Health and Addictions in 

Taranaki  

Temporary impairment 

Temporary Impairments include musculo-skeletal injuries and other non-

permanent disabling conditions.  The most common cause of temporary 

impairment is injury.  Key findings from the Injury-related Health Loss report 

(Ministry of Health and Accident Compensation Corporation 2013) are as 

follows: 

Injuries are the third most important cause of health loss in children and your 
people, and the fifth most important cause of health loss across all age 
groups. 

Males account for nearly three-quarters of injury-related health loss. 

Over half of all injury-related health loss occurs in those under 35 years old.  

Self-inflicted and transport injuries are the leading causes of injury-related 
health loss. 

Falls account for more than half of all injury-related health loss in older age 
groups. 

Maori experience twice the rate of injury-related health loss compared to non-
Maori, with health loss from assault four times higher in Maori. 

Self-inflicted injury rates are highest in young people. 

A third of all injury-related health loss results from traumatic brain injury and 
spinal cord injury, the majority of which is due to transport injuries.  

Alcoholic and mental illness each contribute towards a quarter of all injury-
related health loss. 

Disability: 

Disability is a term covering personal impairments, activity limitations, and participation 
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restrictions. The most common disability types for adults are physical and sensory 

disabilities. 

Most disabled people can do most things that people without disability can do. 
Sometimes a person may need some form of adjustment or support (eg a guide dog 
or adapted technology) to help them manage the effect of their disability. No two 
people are the same, and even people with the same disability don’t experience it in 
the same way. 

Prevalence of disability covering all of New Zealand  
24% (1.1 million people) of the NZ population and 26% (176,000) of the Maori 
population identified as disabled 

 

Definitions of disability 

The New Zealand Disability Strategy: 

"Disability is not something individuals have. What individuals have are impairments. 

They may be physical, sensory, neurological, psychiatric, intellectual or other 

impairments... Disability is the process which happens when one group of people 

create barriers by designing a world only for their way of living, taking no account of 

the impairments other people have..." 

Statistics NZ: 

"any self-perceived limitation in activity resulting from a long-term condition or health 

problem; lasting longer or expected to last longer than six months or more and not 

completely eliminated by an assistive device". 

The Human Rights Act 1993: 

physical disability or impairment: physical illness: psychiatric illness: intellectual or 

psychological disability or impairment: any other loss or abnormality of psychological, 

physiological: or anatomical structure or function: reliance on a guide dog, 

wheelchair, or other remedial means: the presence in the body of organisms capable 

of causing illness. 

The World Health Organisation: 

"...any restriction or lack (resulting from an impairment) of ability to perform an 

activity in the manner of within the range considered normal for a human being". 

The perception of whether a disability exists remains that of the staff member 

concerned - individuals choose to self-identify as having a disability. 

The UN Secretariat for the Convention on the Rights of Persons with Disabilities: 

Persons with disabilities include those who have long-term physical, mental, 

https://www.employment.govt.nz/workplace-policies/employment-for-disabled-people/disability-definitions-and-etiquette/#collapse738
https://www.employment.govt.nz/workplace-policies/employment-for-disabled-people/disability-definitions-and-etiquette/#collapse738
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intellectual or sensory impairments which in interaction with various barriers may 

hinder their full and effective participation in society on an equal basis with others. 

Table 1: Age distribution of population – 2013 Census 

According to 

the 2013 

Census, the 

median age 

for people in 

Taranaki is 

39.9 years, 

compared 

with the 

national 

median age 

of 38 years.  

This reflects 

the high proportion of the population aged 65 years and over (16.2 percent of 

Taranaki people compared with 14.3 percent of the total New Zealand population). 

 

Table 2: Population of Taranaki Region – 2013 Census 

The Taranaki region 

lies on the west coast 

of the North Island of 

New Zealand with a 

land area of 723,610 

hectares (3% of New 

Zealand’s area) and a 

population of 109,608 

(2013 Census). There 

are three district 

councils in the 

Taranaki region – New 

Plymouth, South Taranaki and Stratford.  The majority of people live in the New 

Plymouth District. 

 

 

New Plymouth 
District 68%

South Taranaki 
District 24%

Stratford District 
8%

Source: Statistics NZ

Population of Taranaki Region - 2013 Census

0%

2%

4%

6%

8%

Age Distribution of Population - 2013 Census

  Taranaki Region New Zealand
Source: Statistics NZ
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Disability in New Zealand 

Table 3: Percentage of New Zealand population with Disabilities by age 

group   

The percentage of people 

with disability increased 

with age, from 11 percent 

for children aged less than 

15 years to 59 percent for 

adults aged 65 years and 

over. 

 

 

 

Disability in Taranaki 

Table 4: Disability in Taranaki 
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Percentages of New Zealand 
Population with Disabilities 
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Source:  2013 New Zealand Disability Survey 
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Table 5:   Numbers of Taranaki People with Impairments 

Hearing 14,000 

Sight 4,000 

Mobility 17,000 

Agility 8,000 

Intellectual 1,000 

Psychiatric/psychological 7,000 

Speaking  3,000 

Learning 6,000 

Memory Suppressed 

Developmental delay Suppressed 

Total 36,000 

Total private household population 121,000 

 

 

 

Table 6: Cause of impairment 

 Disease of 
illness 

Accident or 
injury 

Existed 
at birth 

Ageing Other 
cause 

Adult 42% 34% 11% 31% 23% 

Children 25% 3% 49% - 33% 

 

 

Go ahead and label me, cause labels are made for gifts – Robert M 

Hensel 
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Table 7: Taranaki Frequency of overall Disability by age 

Small domain estimation of Disability Survey 2013 

Source Stats NZ 
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Perspective of disabled people:  Who we are – our community 

We are children, young people and adults, we are parents and grandparents. We are 

also friends, family and whānau. What we want is no different to anyone else in New 

Zealand; we want to belong, contribute to our families and whānau and participate in 

our communities.  

We are 1.1 million New Zealanders and we represent almost a quarter (24 percent) of 

New Zealand’s population. (Office for Disability Issues, 2016) 

What disability means to us  

Disability is something that happens when people with impairments face barriers in 

society; it is society that disables us, not our impairments, this is the thing all disabled 

people have in common. It is something that happens when the world we live in has 

been designed by people who assume that everyone is the same. That is why a non-

disabling society is core to the vision of this Strategy.  

Every human being is a unique individual. Even if we have the same impairment as 

someone else, we will experience different opportunities and barriers because of 

where we live and how we are treated by those around us. The time and context in 

our lives when we acquire our impairment(s) also impacts on what barriers or 

opportunities we may experience.  This is the social model of disability and it is how 

we understood disability in the first Strategy in 2001. It still holds true today. (Office for 

Disability Issues, 2016) 

Definition of disability 

“Disability is the outcome of the interaction between a person with impairment and 

the environment and attitudinal barriers he/she may face.  Individuals have 

impairments; they may be physical, sensory, neurological, psychiatric, intellectual or 

other impairments.”  (Minister for Disability Issues, 2001) 

 

Plain English definition 

“Disability is what happens when people experience difficulty because things designed 

for others are difficult or impossible to use or because they are treated differently 

because of others negative attitudes.” 

“A person’s physical or mental impairment only becomes a disability when the 

environment or attitudes of other people prevent them from living normal lives.” 

(Minister for Disability Issues, 2001) 
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Understanding barriers  

One in four people in New Zealand reports having a long-term impairment.  Because 

everyone comes from different backgrounds, holds different beliefs and has different 

needs, there is a great diversity of people who have impairments. 

The key common factor among people with impairments is that they face many lifelong 

barriers to their full participation in New Zealand society. 

Attitudes have been identified as the major barrier that operates at all levels of daily 

life in the general population.  Attitudes and ignorance make their presence felt as 

stigma, prejudice and discrimination.   

Stigma, prejudice and discrimination affect our behaviours.  Sometimes the 

combination of attitudes and behaviours can seem to create almost insurmountable 

barriers, for example, whole systems or organisations can become a barrier much in 

the way that institutionalised racism operates. (Minister for Disability Issues, 2001) 

The following information has been reproduced from the New Zealand Disability 

Strategy 2001 (Minister for Disability Issues, 2001) 

When I’m a child … 

For disabled children, it is hard to get the best start to their life ahead.  Children’s 

needs can put big demands, including financial pressure, on their families and 

whänau. 

When I’m a youth … 

Disabled people are much less likely to achieve educational qualifications than non-

disabled people. 

When I’m an adult … 

Disabled people are much less likely to be employed.  For instance, the unemployment 

rate for people with ongoing mental illness is very high.  Half of recent complaints to 

the Human Rights Commission in regard to disability related to employment.  The 

public service employs a far lower proportion of disabled people than exist in the 

general working age population, despite equal employment opportunity policies. 

Disabled people often have reduced housing options through poverty or factors such 

as discrimination when neighbours object to supported houses being established in 

their area. 

When I’m older … 

Older people experience difficulties when their problems are seen as an inevitable part 

of ageing.  Faced with this attitude, they may miss the opportunity to remain able and 
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independent through rehabilitation, correction of health problems or provision of 

support services. 

For older disabled people, one of the biggest problems can be being denied the 

opportunity to remain in their familiar surroundings and ‘age in place’.  Even in their 

own homes, some can feel isolated and insecure if they have limited contact with 

families, friends and their community.  

My whole life … 

 Despite New Zealand having strong standards for physical accessibility, access 

to public facilities and other buildings such as marae is poor.  On top of that, 

most public transport is not independently accessible, and car modifications are 

expensive. 

 People in higher socio-economic areas are more likely to access and receive 

support services than people in low socio-economic areas.  Reflecting this 

situation, Mäori as well as Pacific peoples are typically low users of support 

services. 

 The majority of support for everyday activities comes from families. 

 Poor literacy is a problem for many and is a cause of communication barriers.  

This problem extends to Braille and sign language literacy. 

 Disabled people, especially those with psychiatric or intellectual impairments, 

are often shut out of social networks and full participation in community 

activities, because people are ignorant or fearful of behaviour they perceive as 

different. 

 As a group, disabled people are likely to have lower incomes and fewer financial 

and family resources than the general population.  This economic disadvantage 

is compounded by the financial cost of disability.  The earning potential of 

families with disabled children can be curtailed by their need to provide support 

for their children or live and work in areas where they can access family or 

professional support. 

 Disabled women are more likely to have low incomes than men or non-disabled 

women.   

 Disabled people are almost three times as likely to get income from a 

government benefit as non-disabled people (excluding superannuation from 

this calculation). 
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The language about disability is really important  

There are many words and terms that are used to identify disability. The way these 

are understood differs.  For some of us, the term ‘disabled people’ is a source of pride, 

identity and recognition that disabling barriers exist within society and not with us as 

individuals.  

For others, the term ‘people with disability’ has the same meaning and is important to 

those who want to be recognised as a person before their disability.  

Not all members of our community identify with disability-focused language. For 

example, older people and their families and whānau sometimes think that disability is 

a normal part of the ageing process. People with invisible impairments such as mental 

health issues can sometimes identify as part of the mental health community, and not 

the disability community. Deaf people identify as part of the Deaf community with its 

own unique language and culture, and do not always identify as being disabled. Most 

Māori disabled people identify as Māori first. The importance of their cultural identity, 

which encompasses language, whānau, cultural principles, practices and linkages to 

the land through genealogy, is paramount to how they live their day to day lives in both 

Te Ao Māori and Te Ao Pakeha.  

We know that non-disabled people are sometimes not sure which words or terms to 

use in order to be respectful. Our advice is to listen to how we refer to ourselves and 

use the same language. If you are still not sure, then just ask us what language we 

prefer (Office for Disability Issues, 2016).  

Where to from here? 

This strategy has identified a number of disability related issues and opportunities for 

the strategy partner agencies.  The development of this strategy illustrates the 

willingness amongst the community to address disability issues.  The current range of 

actions to reduce the experience of disability and interest in exploring better ways of 

working are positive.  The combination of willingness to act and positive attitude, 

provides a solid framework to support this strategy and the associated action plan.    

 

 

 

 

I have a disability yes that’s true, but all it really means is I may have to 

take a slightly different path than you – Robert m Hensel 
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Partner Reports: 

 

Parafed 

Statement of Service Performance  

For the year ended 30 June 2020 

 Description of the Entity's Outcomes:   

To provide opportunities for people with disabilities in the Taranaki community to participate 

in sport and recreation.   

Description and Quantification (to the extent practicable) of the Entity’s Outputs: 

Parafed Taranaki sport and recreational opportunities over the year 2019-2020 

 Youth sports club 

 Wheelchair basketball   

 Strength and condition programme  

 Halberg Games preparation programme   

 Halberg Games    

 Schools inclusivity project   

 Recreational events   

 Yoga    

 CrossFit   

 Boccia   

 Cycling  

 All abilities golf   

 Swimming   

 Wheelchair turbo touch  

 Surf day 

Further explanation  

1. The Youth sports club is a monthly event providing the youth of Taranaki with 

opportunities to experience a range of different sports and activities they might not 

normally be able to participate in. Such events were: wheelchair games, power chair 

football, blind sport session. 

2. Wheelchair basketball took place at the TSB Stadium in the spring, summer, and 
winter leagues. This is very much a social time where up to 18 players attend to 
participate in wheelchair basketball. 
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3. The strength and conditioning eight-week programme was delivered by Rampage 
Fitness and involved all 
ages and people with a 
physical disability. 

Participants 
received a personalised 

programme 
from trainer Kurt.  

4. Halberg Games 
preparation 
programme 
happened at 

various locations around 
Taranaki. Archery, football, tennis, and athletics were taught to young people to 
prepare them for the Halberg Games 

5. The Halberg Junior Disability Games took place in Auckland in October. Parafed 
Taranaki took up a team 
of 12 Taranaki young 
people to compete in the 
national games.  

6. The school inclusivity 
project in 2019-2020 
visited 12 different 
schools, some multiple 
times. Teaching inclusivity 
in sports including 
wheelchair basketball, 
boccia, seated volleyball, 
tennis, golf, and goalball. 

7. Two recreational events were held over the year. The first was a bingo night and the 
other a social get together for Christmas at Pukekura Park.      

8. The four-week yoga programme was taught by Rebekah from Alchemy Yoga. This 
involved all ages and physical disabilities. 

9. Two weekly sessions of Cross-Fit 
occurred at Latitute 39’ for eight 
weeks with instructor Jeremy. 
One session was for youth the 
other was an adult’s session. 

10. Boccia took place at the East End 
Skating Rink in a block of four weeks. 

11. Five cycling session took place at 
the Bell Block Cycle Park in the 
summer months. Members 
had access to a range of adaptive 
bikes.  
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12. Parafed Taranaki helped initiate All Abilities Golf, a golfing programme run through 
the Westown Golf Club for people with a disability. 

13. Swimming took place at the Todd Energy Aquatic Centre over eight weeks. Coach Jo 
Wood taught beginners through to experienced swimmers with a physical disability. 

14. Wheelchair turbo touch rugby happened at Whai Tapuwae Nō Rongo for one session. 
The rest of the sessions were postponed because of Covid 19.  

15. The surf day did not take place due to Covid 19. 
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South Taranaki District Council 

The South Taranaki District Council completed the National Local 

Authority Accessibility Survey for The Office for Disability Issues in 

December who are surveying local authorities to understand how well 

their policies and practices are working for disabled people, including 

disabled residents, children and visitors. From this, they aimed to gain an 

understanding of where accessibility is currently at across New Zealand. 

 

Coastal Taranaki Community Board has allocated funding for an accessible 

water drinking fountain which is planned to be installed at Opunake Beach 

with installation quotes currently being obtained. 

 
 

The South Taranaki Mayors Taskforce for Jobs Steering Group hosts a 
biennial “Youth to Work” Awards celebrating the youth who train, study or 

work and excel both academically or through diligence and sheer 
tenacity.  There are three youth categories and last year Alyssa McCarty 

was nominated by Ōpunakē High School and won the Learning to Employ 
ment Award for 2019.    
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Alyssa was 17 years old at the time of nomination.  She has cerebral 

palsy, needs high support with completing academic and physical tasks, 

personal cares, eating and drinking.  She is permanently in a wheelchair 

which is modified to suit her needs.  Her nomination outlined her desire to 

work in the social sector, supporting other people with disabilities once 
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she finishes her education.  At the time her present Gateway placement 

was at Ōpunakē Primary School, where she supported junior classes in 

their literacy programmes, and interacted with students with disabilities, 

motivating, assisting and participating in their “play space”.   The 

nomination elaborated on Alyssa’s enthusiasm, diligence and positive 

attitude.  The judges of the awards were moved by her strength and 

determination to focus on the positives in her life and not dwell on 

anything she can’t do.   

The prize for each youth award is a 21day course at Outward Bound, but 

instead the Council provided a Wellington package of experiences 

including a personal tour of Te Papa, an animal encounter at Wellington 

Zoo, a trip to the Observatory (with a star named after Alyssa), various 

shopping and transport vouchers as well as lunch at Parliament and a 

personal visit with Minister Hon Carmel Sepuloni, Minister of Social 

Development and Disability Issues.   

Alyssa and her parents are pictured with a number of MPs and personnel 

she met at lunch and prior to her meeting with the Minister. 

 
In September 2019 an ablution block was installed at the Waihi Reserve 

at the end of Denby Road for the use of freedom campers and general 

public.  The block includes ramp and accessible toilet with a small kitchen 
area available.  

 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
The only disability in life is a bad attitude – Scott Hamilton 
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 Taranaki Regional Council 
Chris Clarke (Taranaki Regional Council) 

The Taranaki 
Regional Council 

continued to 

facilitate and 
promote greater 

use by the 
transport-

disadvantaged of 
regional bus 

services and the 
Total Mobility 

scheme during the 
2019-2020 

financial year. 
COVID-19 had a 

major impact on 

our bus services from March to June 2020, with patronage restricted to 

essential workers or people accessing essential services such as 

supermarkets.  Total Mobility was less affected, with clients able to travel 

for free while Waka Kotahi NZ Transport Agency met their share of the 

cost until the end of June 2020. Patronage was essentially unchanged. 

Key points for the July 2019-June 2020 year: 

Bus services 

 Citylink services recorded 185 wheelchair trips during the year. Citylink 

buses have low-floor access, ramps, and designated wheelchair areas. 

 3,435 trips were made with Access concession tickets, which are 

issued by TDICT on behalf of the Council to people with permanent or 

temporary impairments. 

 Members of the Total Mobility scheme also receive a reduced fare on 

Citylink, Southlink and Connector buses by showing the bus driver 

their Total Mobility ID card. 

 

 The Taranaki Regional Council continues to assist customers with 

requests for bus timetables and fare schedules in large-print versions.  

 The Council continues to provide financial support to Ironside Vehicle 

Society Inc. Of the 4,714 Ironside trips during the year, 3,656, or 

78%, involved wheelchairs. Ironside was severely impacted by COVID-
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19, with only 426 trips from April to June 2020 compared with 1,709 in 

the same period in 2018-19. 

 Hāwera-New Plymouth Connector patronage was 25,072 passengers, 

down 13% on the previous year. Of these, 2,015 were TDHB patients 
or hospital visitors travelling for free. The Connector runs four return 

trips daily and offers a drop off/pick up service for passengers to 
Taranaki Base Hospital, Weymouth House and the Fulford clinics.  

 
Total Mobility 

 The Taranaki Regional Council continued to provide subsidised fares 
throughout the region with the Total Mobility scheme. The total 

number of clients registered at the 
end of the year was 1,701. The 

Council subsidised 50,522 trips in 

2019-20, a 3% increase on the year 
before.  

 Council transport officers attend the 
monthly Community Health and 

Disability meetings and associated 
public information days.  

 
Looking ahead 

 Raising disability awareness 
continues to be a focus for both bus 

drivers and Total Mobility operators. 
Tranzit Coachlines has developed its 

own customer services programme, 
which will include aspects of 

disability awareness.  

 A new bus ticketing system, the Bee 
Card, will be introduced mid-

October 2020. SuperGold Card 
holders and Access fare users will need to obtain one of the new cards, 

as will Total Mobility clients who use bus services. The cards will bring 
greater convenience and speedier boarding. Users will not need to 

show their SuperGold Card or TM Card when getting on the bus. They 
will simply need to tap or wave the Bee Card, into which will be 

embedded the relevant SuperGold Card/Access/TM information to 
ensure the correct discount. See beecard.co.nz for more information.  

The TRC looks forward to continuing to work with coalition partners in 
achieving the vision of an inclusive society. 

 
 

 

Why fit in when you were born to stand out – Dr Seuss 
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New Plymouth District Council 
 

New Plymouth District Council is continuously working on accessibility in 

the district. Some key activities to note this year include the Festival of 

Lights event, which incorporated an access and inclusion pre-festival 

which 484 people took part in. These people were able to ride through the 

park in the safety of their own mobility vehicles and enjoy the displays 

prior to the large volumes of crowds once the event opened. Other 

accessible elements of the festival included buggy tours, free wheelchair 

use and the sensory art/audio described tour. The Council is also near the 

end of developing its draft accessibility strategy, where the strategy will 

be aligned with National, Maori and Regional Disability/accessibility 

strategies. The Council continues to have an aged and accessibility 

working party, made up of councillors and community representatives. 

This committee is focused on council projects and services and provides 

feedback and advice. Our business as usual also continues to focus on 

accessible footpaths and walkways, and easy to understand information 

for waste minimisation. 
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New Plymouth District Council looks forward to the next twelve months in 

terms of accessibility, as we have already commenced planning for the 

next Long-Term Plan. Key focus projects for accessibility potentially 

include a changing places bathroom and a pool lift at the Todd Energy 

Aquatic Centre, and the employment of a sustainable design adviser, 

which includes a focus on universal design.  

 

 

 

Positive Ageing 

This year has been one of interruption, compromise, and change for New Plymouth   

Positive Ageing. 

As with the rest of New Zealand the Coronavirus virus has caused significant 

disruption to our planned schedule and caused a number of changes in the agenda 

for the year. We were forced to cancel two major forums and several  meetings and 

instead had to adapt other strategies to maintain communication with each other and 
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While like the rest of the community, the lockdown caused vast changes and 

compromises it was also a learning experience. We discovered the value of working 

from home, the value of Internet meetings using zoom and Skype and we kept in 

touch more by phone and email. Covid19 also provided an opportunity for us to 

review what we do and the way we do it for the future. 

The postponed forums, were to be held in conjunction with the commission for 

retirement, and were designed to increase public education about fraud and offer 

guidance on selecting a rest home. We would still like to go ahead with these but the 

commission is sorting itself out after the lockdown and is unable to provide any fixed 

dates for such activities. 

The sad thing is that the year got off with a great start with a forum that offered 

promise for the future. This was on dementia and held in conjunction with 

Alzheimer’s Taranaki and proved one of the more cheerful of its kind. Staff made an 

excellent presentation and some of the people who attend the regular weekly 

gatherings put on a small performance, the event was capped by a wonderful 

reading of a poem written by a man with dementia. 

We are now back into our proposed program with a meeting to allow people to meet 

the candidates in the general election to be held in October. At this stage we look 

like having eight or nine candidates and by working with Grey Power we will conduct 

what has become a traditional forum with speaking time for each of the candidates 

and a special period with questions from us and from the floor. 

In a rearranged schedule we held a forum in late June in conjunction with the council 

intended to assist in peoples understanding of Council initiatives for revival after the 

lockdown. These included rates deferrals for those who could not pay immediately, 

initiatives for improving home heating installation and other devices and assistance 

for retailers who had suffered severely well the businesses were closed. 

The forum of a small but interesting group of ratepayers and the council staff were 

involved including the council’s partnership team leader: Callum Williamson did a 

great job. 

Plans to encourage the building of an Abby Field home ran into problems and are 

now on hold. 

The lockdown also interrupted plans to employ a co-ordinator to push the Age 

Friendly Strategy. This is now under way again I have to sincerely thank my whole 

board for the support through a very difficult year and pay particular tribute to 

treasurer David Shower and secretary Gordon Hudson.  

Gordon worked hard and long during the shutdown producing extra newsletters so 

that we were keeping in touch with members and constantly spreading the word on 
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the various ways that we could offer assistance. 

Agnes Lerkeh from Grey Power re-joined us during the year and has provided 

valuable liaison with her organisation and we have worked closely on the forum 

newsletter and other devices to assist our combined membership. 

Keith Allum was another with good computer skills and a willingness to undertake 

any task. Unfortunately he moved to Tauranga during the year but because of a 

shortage of people with his skills has continued to update our website and taken a 

keen interest in what has been going on. 

John Major is always willing with that something needs doing but is limited because 

of his use of a yes  

Georgina Fusel  was another to join the trust and has proved a useful and willing 

worker who is undertaking to assist with our liaison with the Maori community. 

Brian Eriksen from Taranaki disability Information centre and  Keryn Roderick from 

Age Concern are also members of the trust that provide important liaison with their 

organisations and contribute significantly to the debate during our meeting 

discussions. 

One of the tragedies of the year was the death of Roger Catlin, a cheerful and 

outgoing man who suffered his many tribulations with great spirit and fortitude. His 

death was a real blow from a personal and from the trust perspective. Besides his 

outgoing personality he was one of a few members with computer skills and was 

happy to use this ability to a definite benefit. 

Thanks to all our sponsors, and to the new Plymouth district Council who has 

allowed us free use of meeting rooms in their Chambers. 

Lance Girling-Butcher. 

Chair. 

 

 

 

 

 

 

 

 

 
Please understand I have a disability, not a disease. You can’t catch it, I 

may walk, talk and move differently than you do, but on the inside I’m 

not so different – By Unknown 
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Idea Services 

People First Taranaki 

We have continued to work hard with the Strategy this year and has been 

a driving document for some its work here in Taranaki covering North, 

Central and South Taranaki.  Under Learn with Us (educational arm of 

People First) the Keep Safe Feeling Safe course was delivered via the Safe  

Vulnerable Trust (Taranaki Community Law) at 

the end of last year eight graduated.  This an 

intense 10-week course covering a number of 

aspects what is abuse, how do we keep 

ourselves safe and your rights.  The course 

includes a visit to the Police station a few guest 

speakers and role plays which participants love 

doing. 

 

Groups continue to meet in New Plymouth and Hawera discussing things 

that affect people with a learning (intellectual) disability and how things 

can be improved by having full rights as citizens in New Zealand, be fully 

included in communities.  People First is a DPO Disabled Person 

Organisation working in partnership with many others and a DIAS – 

Disability Information Advisory Service for those with a learning disability 
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Taranaki District Health Board 2019/20 Report 

For the Taranaki Disability Strategy Coalition Group 

This report summarises the work carried out in collaboration with the 

Taranaki DHB Disability Action Group: 

 In 2019/20 the focus of the Disability Action Group work plan has 

been on two main pieces of work; Disability Responsiveness 
Training and consumer input into the new build. As a result: 

o Disability Responsiveness training is now embedded in the 
organisational training programme with both an e-learning 

module and a workshop being offered routinely to all staff. 
o A sub-group of the Disability Action Group has been working 

with the Project Maunga Stage 2 team to provide a consumer 
perspective on the new renal Unit. This work will continue into 

2021 as the design of the large clinical building continues. 
 In addition the Disability Action Group has worked o: 

o Reviewing and improving how the DHB collects and manages 
disability-related patient information. 

o Identifying gaps in resources available for people with 
disabilities. The TDHB website/Disability Access section has 

been updated. 
 Planning to link the Disability Action Group into a new organisation 

wide TDHB Consumer network is underway. 

 A Consumer Engagement Advisor has been appointed who will 
support the Disability Action Group and other consumer activities. 

 The new National Adult Patient Survey which started in 2020 and is 
run quarterly in inpatient units now includes a section on disability 

needs which will provide data to guide services for people with 
disabilities who stay in one of Taranaki DHB’s hospitals.  

 

Mary Bird 

Operations Manager, Clinical Governance Support Unit 

 

 

 

 

Be who you are because those who mind don’t matter and those that 

matter don’t mind – Bernard M Baruch 
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Stratford District Council  

Footpath Upgrades 

As part of our footpath replacement programme where a footpath is less 
than 1.5m wide and it is being replaced, our minimum standard width is 

1.5m.  We are also moving them approximately 600mm further away 
from property boundaries to overcome the issue of overhanging 

vegetation, which is a common complaint and noted extensively in this 
year's customer satisfaction survey. 

 
Where possible, actual road crossings are improved to be flush with the 

road surface so that there is no drop into the drainage channel to avoid 
issues for those users of mobility scooters, wheelchairs and prams.  The 

new crossings are also wider than older crossings around Stratford to 

become more "user friendly" and positioning adjusted to provide a good 
line of sight in both directions for pedestrians and motorists. 

 
Our plan at present, subject to Council funding is to replace 

approximately 3000m of footpath per year.  This is largely dependent on 
the width of the existing footpath.   

 

As you can see from the photographs these crossing points have been 
improved to comply with national guidelines, albeit there are no tactile 

pavers installed.  These can be retro-fitted if required 

Accessible Path – King Edward Park  
The number of accessible paths within King Edward Park were expanded 

on over the past year to provide easier access and walking tracks into the 

park from both Brecon Road and Page Street. 
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There are Rest Homes on both Brecon Road and Page Street, meaning 

that there is no longer any difficulty for people to use mobility scooters or 

walkers on these paths and more people are able to utilise the park safely 

for exercise, socialising with friends and enjoying the serenity of being in 

the park. 

With the accessible paths is it now also easier for parents to take their 

children for walks in pushchairs through the park as well and those who 

enjoy less demanding walks. 

 

 

 

 

 

My disability has opened my eyes to see my abilities – Robert M Hensel 
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Taranaki Disabilities Information Centre Trust 

Our ‘Hub’ at 28 Young Street New Plymouth was looking tired and dated 

so to improve client access and amenities and to provide comfortable 

work spaces for 

staff and tenants 

we initiated  our 

plan, so  ught 

quotes and the 

funding to 

renovate and 

decorate. Thanks 

to a Capital grant 

from TSB 

Community Trust 

our plans have 

come to fruition. Completion is close and the Centre is looking bright 

warm and welcoming with dedicated office  

spaces and a showroom for displayin  g 

stock.  

Whe  elchairs continue to be an often 

used rental product and the   addition of knee scooters to the hire fleet has 

been a great option for people not able to bear weight while recovering 

from injuries. 
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Our website is up and running and 

people are looking at it as we 

constantly make improvements and 

add information. 

The Strategy Coalition will have a full 

page dedicated to the strategy 

including space to store the annual 

reports.  
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We are into our second year of managing the mobility scooters in 

Pukekura Park and on the Coastal Walkway. In that time we have met a 

lot of very happy and grateful people who might not otherwise have had 

the option to see these attractions.  

 

Festival Of Lights was a very busy time for the mobility scooters which we 

also managed. 
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TDICT continued in 2020 to manage the Accessible Shops campaign with 

the Chamber of Commerce offering Accessibility Awards for the most 

accessible shop in Taranaki.  

TDICT completed accessibility assessments of the Top Shop ten finalists 

Top Shop Awards was not offered this year due to COVID-19 – it will be 

back next year.  

TDICT along with the Disaster Management created a new Disaster 

Preparedness Workshop for people with disabilities to align with national 

programs. A trial workshop was held at TDICT and is now ready to be 

promoted around Taranaki.  

Prepared for Disaster workshops have been run with good levels of 

interest each time – people today are wanting to be prepared. 

CHAD group continues to meet fortnightly at TDICT a chance for outside 

providers to come together to network, share challenges, successes or 

issues – a valuable resource for all. 

TDICT staff worked with Transport Offices Group on provision of bus 

services around the city to make sure people with disabilities have access 

to the bus services. 

New Zealand Federation of Disability Information Centres which TDICT is 

a founding member of co-hosted with Australia the 2019 i-Create 

Conference in Canberra in August 2019 

Brian and Kirsty were part of the NZ contingent that attended the i-Create 

conference in Canberra and came back enthused by what they had seen. 

i-Create continues to provide an international platform of conference, 

Student Innovation Contest, featuring innovative technology, equipment, 

applications, techniques and materials applied in the field of Assistive and 

Rehabilitative Technology. 

 

 

 

It takes an open minded individual to look beyond a disability and see, 

that ability has so much more to offer, that the limitations society tries to 

place on them – Robert M Hensel 
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Brian and Kirsty 

were part of the 

NZ contingent at 

the i-create 

conference in 

Canberra 2019 
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Action Plan 2020 - 2023 

The Taranaki Disability Action Plan 2020 - 2023 provides a comprehensive framework to improve the l ives 

of people with disabil it ies in the community by increasing accessibility and the understanding of disability 

issues.  It sets out an integrated action across government, non-government and community sectors, informed 

by engagement, consultation, and co-design.   

This action plan focuses on the following key strategic goals, with specific action: 

1. Increasing accessibility awareness and understanding of people experiencing disabilities in the community 

2. People with disabilities are seen and valued for their strengths and abilities  

3. People with disabilities have equal opportunity to positively engage in our community 

 

The Action Plan demonstrates increased partnership working with key coalition focus on: 

 Accessible Taranaki – increasing accessibility in public spaces, public buildings, transport, sport and culture. 

 Employment project scoping  

 Housing project scoping  

 Development of a communication plan  
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Table 1 - Strategic Goal 1:  Increasing accessibility awareness and understanding of people experiencing 

disabilities in the community 

Project Number 
and Name  

Goal Action Lead 
Agency 

Time-
frame 

Key Indicators 
of Progress  
(What we are 
doing) 

Key Indicators 
of Progress  (Is 
it effective) 

1 Taranaki 

Disability 

Strategy 

Coalition 

(TDSC) 

 

A regional 

coalition of 

partners is 

maintained 

that works to 

improve l ives 

for disabled 

people by 

increasing 

disability 

access and 

raising 

awareness in 

the community 

 

 

Coalition group 

monitors and 

coordinates 

TDICT 2020-

2023 

4 meetings held 

each year 

 

100% of TDSC 

partners report 

that meetings 

are effective 

Effectiveness 

of the Taranaki 

disability 

strategy 

evaluated, 

through 

measurement 

of outcome 

measures, and 

through 

production of 

annual reports. 

 

TDICT 2020-

2023 

80% of projects 

completed 

KPIs met 
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Collaboration occurs 

for events for people 

with disabilities.  

Partner agencies 

support events 

 

TDICT 2020-

2023 

Partner members 

support events, 

e.g. through 

promotion, 

venues, funding, 

participation at 

events, and/or 

celebration of 

achievements 

Engagement and 

attendance at 

events 

2 Media 

Communicatio

n 

Comprehensive 

media 

messages 

delivered to 

the general 

public that 

promote 

disability 

awareness and 

Develop a 

communication 

plan  

 

 

TDICT 2020 Communications 

plan developed 

 

 

 

 

Plan adopted 
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understanding 

     

2   TDICT to produce 

a website on 

Firstport NZ 

TDICT 2020 Will include a 

page for TDSC – 

information will 

be circulated for 

comment prior to 

launch 

Website launch 

October 2020 

2   Plan and actions 

completed 

Lance 

& 

TDHB 

2020 

 

Working party to 

meet and 

progress plan 

Working party to 

report back to 

TDSC  

3 Disability 

Responsivenes

s Workshops 

(DRW) and 

offer learning 

opportunities 

Organisations 

are accessible 

and inclusive 

for all. 

 

Nationally-

recognised NZFDIC 

training programme 

delivered by 

TDICT to raise staff 

awareness of 

disability as 

experienced by 

TDICT 2020-

2023 

TDSC members 

committed to 

putting some 

staff through the 

DRW  

TDICT delivers 6 

workshops a 

Participants’ 

understanding of 

disability and 

accessibility 

increased 
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customers, staff 

with disabilities 

and members of the 

community.   

year  

4 Awards Disability 

awareness and 

understanding 

is promoted to 

businesses 

and/or 

community 

Sponsor Accessibility 

Award in Taranaki 

TSB Top Shop 

Awards 

 

TDSC 2017-

2018 

minimu

m 

TDSC and 

Chamber of 

Commerce to 

source 

sponsorship for 

2021 

accessibility 

category  

10% increase per 

annum in the 

number of 

business that 

have been 

nominated  

Support Bizlink 

Hawera Business 

Awards 

TDICT 2021 2021 awards 

supported 

10% increase in 

the number of 

business that 

have been 

nominated  

4 Top Shop  This event will not 

run due to COVID-

19 

 2020   
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Table 2 - Strategic Goal 2:  People with disabilities are seen and valued for their strengths and abilities 

 

Project 
Number and 
Name 

Goal Action Lead 
Agency 

Time-
frame 

Key 
Indicators of 
Progress 
(What we are 
doing) 

Key Indicators 
of Progress (Is 
it effective) 

5 Disability 

representat

-ion and co-

design 

Improve 

effectiveness 

of disability 

strategy 

actions by 

building 

engagement,  

participation 

and co-design 

with people 

experiencing 

disability 

People with disabilities 

and Disabled 

Persons 

Organisat ions 

(DPOs)are involved in 

planning around service 

development and 

delivery 

Encourage people with 

disabilities and DPOs to 

advise members of the 

strategy group on best 

practice 

People 

First & 

DPA 

2020-

2023 

People with 

disabilities 

and DPOs are 

part of TDSC 

Accessible 

Taranaki used 

as consultants 

Strategy 

group has 

consulted with 

the disability 

community 

 

 

Survey of 

current 

members with 

disabilities and 

DPOs to assess if 

they feel their 

input is valued 

Survey people 

with disabilities 

to see if they 

feel they are 

being consulted 

‘Keeping Safe 

Feeling Safe’ 

course run by 

People First – 

educating 
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 vulnerable 

people of 

potential abuse 

and feeling safe 

 

6 Employmen

t 

Increase the 

number of 

people 

experiencing 

disability into 

and retaining 

employment. 

TDSC partners to 

establish baseline of 

headcount and % of 

workers with disability 

within their 

organisations 

TDSC 2020-

2023 

1st year – 

baseline 

established 

 

1 per cent 

increase across 

group by end of 

year three 

Increase case manager 

awareness of disability 

issues 

 

MSD 2020-

2023 

Work and 

Income will 

provide case 

managers who 

specifically 

work with 

clients who 

have a health 

condition or 

disability and 

who are 

receiving Job 

Training 

provided to Work 

and Income 

Staff 
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Seeker 

Support with 

deferred work 

obligations 

due to a 

health 

condition, 

injury or 

disability. 

Employment programme 

for clients on either 

Jobseeker Support on 

the grounds of a health 

condition or a disability 

or Supported Living 

payment who want to 

work but need support 

to achieve their 

objectives. 

MSD 2021 Employment 

program given 

to clients with 

disability. 

No advance 

due to work 

loads and lack 

of information 

from last 

census 

Increase in 

people with 

disabilities 

gaining 

employment 

More date 

needed to 

continue this 
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7 Employmen

t Project 

TDSC 

employment 

project 

developed  

Employment project 

scope to be developed  

TDSC 

subgrou

p 

Decembe

r 2017 

Employment 

project scope 

developed 

Employment 

project 

implemented 
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Table 3 - Strategic Goal Three:  People with disabilities have equal opportunity to positively engage in our 

community 

Project 

Number and 

Name 

Goal Action Lead 

Agency 

Time-

frame 

Key Indicators 

of Progress 

What we are 
doing 

Key Indicators 

of Progress 

Is it effective 

8 Public space 

accessibility 

People with 

disabilities 

have access 

to public 

spaces 

(footpaths, 

walkways, 

parks and 

reserves) 

Encourage councils to 

improve public spaces 

accessibility 

 

Public space 

managers work to 

improve public space 

accessibility 

Work with Tourism 

and Department of 

Conservation on 

accessibility issues 

 

NPDC 

STDC 

SDC 

Accessible 

Taranaki 

(TDICT) 

Halberg 

2020-

2023 

Regularly meet 

with councils to 

promote 

accessibility 

issues 

TDICT used as 

consultants 

Talk to public 

space managers  

Talk to tourism 

and DOC staff 

Reports to 

council include 

accessibility 

issues 

100% of new 

projects have 

TDICT 

involvement 

100% of new or 

upgraded public 

spaces are 

accessible to 

people with 

disabilities 

where 

practicable. 
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9 Public 

building 

accessibility 

Access to 

public 

buildings is 

enhanced 

Public buildings are 

audited 

NPDC 

STDC 

SDC 

TRC 

Accessible 

Taranaki 

(TDICT) 

2020-

2023 

 

2021 

Complete 100% 

of accessibility 

audits for 

council owned 

buildings 

TDICT used as 

consultants 

TDICT are 

consulted for 

100% of new 

council projects 

from the design 

stage 

Regular 

discussions 

occur with 

councils about 

accessibility 

issues  

10% of 

recommendatio

ns completed 

Reassessment 

audits have 

more 

recommendatio

ns actioned 

100% of new 

projects are 

designed to 

accessible 

standards 
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1
0 

Accessible 

Transport 

People with 

disabilities 

have access 

to 

appropriate 

transport 

options 

Advocate for all public 

transport to be 

accessible 

TDSC  

Idea 

Services 

2020-

2023 

Advocate at 

PTOG and any 

public forums 

that are held for 

all public 

transport to be 

accessible  

100% of New 

Plymouth 

Citylink fleet are 

low-floor 

wheelchair 

accessible. 

The Hawera to 

New Plymouth 

buses are not 

low-floor 

wheelchair 

accessible.  

Plans are for a 

wheelchair 

accessible bus 

in 2021/22 

New Plymouth 

District has 

three Total 
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Mobility 

providers with 

wheelchair 

accessible 

vehicles 

including 

Ironside Vehicle 

Society. There 

are no providers 

in Stratford or 

South Taranaki 

Districts with 

wheelchair 

accessible 

vehicles. 

 

All public 

transport is 

accessible 
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Increase community 

awareness of 

transport options for 

people with disabilities 

 

Continue to improve 

ease of use of Total 

Mobility scheme and 

regional bus services 

 

TRC 2020-

2023 

 

Work with local 

organisations, 

including 

disability 

support groups, 

to raise 

awareness of 

services 

available e.g. 

Total Mobility, 

bus services 

Ongoing 

customer 

satisfaction 

surveys 

Advocate and 

make 

submissions 

where 

appropriate 

Ongoing 

throughout the 

year with 

attendance at 

CHAD meetings 

a key 

stakeholder 

engagement 

tool. 

Further 

improvements 

to Council’s 

Total Mobility 

(Ridewise) 

database 

continued in 

2019/20 

In 2019/20 99% 

or Total Mobility 

clients rated 

their overall 

satisfaction with 

the scheme as 

Good, Very 
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good or 

Excellent. 

 

Ensure public 

transport service staff 

are trained in 

disability awareness 

 2020-

2023 

Service provider 

staff attend 

training 

workshops 

Eleven drivers 

renewed their 

training in 

disability 

awareness in 

2019/20 

1
1
a 

Sport, 

recreational 

and cultural 

opportunity 

for people 

with 

disability 

  

Opportunities 

for 

participation 

are available 

for people 

experiencing 

disability  

Regional sport 

funding and disability 

sport organisations 

promote and 

encourage inclusion. 

 

 

 

Parafed 

 

 

 

Sport 

Taranaki  

& Halberg 

2020-

2023 

Opportunities 

for people with 

disabilities to 

participate in 

sport and active 

recreation are 

provided 

No exceptions 

training NET 

courses held in 

Taranaki 

People with 

disabilities take 

part in these 

sports and 

active recreation 

opportunities. 

Increase in the 

number of 

people in 

Taranaki using 

an inclusive 

sports model 
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1
1
b 

To increase cultural 

and arts participation 

NPDC 

STDC 

SDC 

2020-

2023 

Work with Len 

Lye and Govett-

Brewster, 

Womad, Festival 

of Lights etc 

 

 

Work with Arts 

Access 

Aotearoa, local 

groups and 

events 

managers, to 

increase 

accessible 

cultural and arts 

opportunities 

Work with art 

gallery, 

museums and 

stadiums 

Continue 

interpreter tours 

at Len Lye and 

Govett-Brewster 

 

 

New accessible 

opportunities 

identified 

1
1c 

  Promote Te Tui Ora 2020- Contact mane Number of 
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Whakaaheitanga Mara

e Kua wa-tea te 

huarahi (Marae 

Accessibility Toolkit) 

2023 with iwi/hapu 

trustees 

Number of 

Marae up taking 

accessibility 

audits 

More flexible 

funding from 

NPDC  to 

provide for 

accessibility 

upgrades at 

Marae  

actions/building 

changes 

implemented 

1
2 

Disaster 

preparednes

s for people 

with 

disabilities 

People with 

disabilities  

are aware of 

and prepared 

to survive 

large scale 

emergencies 

Disaster preparedness 

sessions for people 

with disabilities held 

 

 

 

Taranaki Emergency 

Management Office 

(TEMO) to improve 

TDICT 

 

 

 

 

TRC 

2020-

2023 

 

 

 

2021 

TDICT to hold 

two disaster 

preparedness 

sessions for 

people with 

disabilities each 

year  

 

TEMO to 

establish 

Community 

People with 

disabilities feel 

better prepared 
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engagement with 

groups who support 

people with disabilities 

Resilience group 

for people with 

disabilities in a 

disaster 

DPOs have 

disaster 

response plans 

1
3 

Health 

Disability 

Strategy 

and Action 

Plan 

Taranaki DHB 

incorporates 

disability 

perspectives 

into service 

provision, 

organisational 

planning and 

policy 

development. 

Taranaki DHB 

incorporates the 

Taranaki Disability 

Strategy themes into 

it’s Action Plan. 

 

 

TDHB June 

2021 

TDSC has input 

into the TDHB  

action plan 

revision and 

development  

Effective 

partnership 

between 

Taranaki DHB 

and TDSC 

1
4 

Age Friendly 

Cities and 

Communitie

s 

TDSC 

partners 

achieve 

aspects of 

Age Friendly 

Cities and 

Communities 

that are also 

disability-

related 

To work in partnership 

with Age Friendly 

Cities  and/or 

Communities within 

Taranaki on features 

that are also 

disability-related 

TDSC 2020-

2023 

Continue to 

support the Age 

Friendly 

City/Community 

status 

The outcomes 

from this action 

plan contribute 

and support the 

district initiative 
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1
5 

Housing Appropriate, 

affordable 

housing 

options are 

available for 

people with 

disabilities 

Housing project scope 

to be developed 

TDSC 

subgroup 

Kainga 

Ora and 

Work and 

Income 

2021 Housing project 

scoped in 

conjunction with 

Kainga Ora and 

Work and 

Income 

Goals developed 

and actions are 

planned 

 

  

 

 

 

 

 

 

 

 

 



     

62 

 

 

 

 



  

   

63 

 

 

Bibliography 

Heart Research Institute. (n.d.). Facts about heart disease. Retrieved 

2017, from Heart Research Institute: http://www.hri.org.nz/about-

heart-disease/facts-about-heart-disease 

MA Oakley Browne, J. W. (2006). Te Rau Hinengaro: The New. 

Wellington: Ministry of Health. 

Mental Health Foundation. (n.d.). Mental Health Foundation: Quick Facts 
and Stats 2014. Retrieved 2017, from Mental Health Foundation: 

https://www.mentalhealth.org.nz/assets/Uploads/MHF-Quick-facts-
and-stats-FINAL.pdf 

Minister for Disability Issues. (2001). The New Zealand Disability 

Strategy. Wellington: Minister of Health. 

Ministry of Health. (n.d.). Virtual Diabetes Register (VDR). Retrieved from 
Ministry of Health: http://www.health.govt.nz/our-work/diseases-

and-conditions/diabetes/about-diabetes/virtual-diabetes-register 

Office for Disability Issues. (2016). New Zealand Disability Strategy 2016-
2026. Wellington: Ministry of Social Development. 

Parliamentary Counsel Office. (n.d.). New Zealand Public Health and 

Disability Act 2000. Wellingon: New Zealand Government. 

Statistics New Zealand. (2013). Key findings from the 2013 New Zealand 

Disability Survey.  

Wikipedia the free encyclopedia. (n.d.). Retrieved 2017, from Convention 
on the Rights of Persons with Disabilities: 

https://en.wikipedia.org/wiki/Convention_on_the_Rights_of_Person
s_with_Disabilities 

Health Navigator NZ.     Respiratory disease overview 

Employment New Zealand.  Disability definitions and etiquette 

 

  

https://en.wikipedia.org/wiki/Convention_on_the_Rights_of_Persons_with_Disabilities
https://en.wikipedia.org/wiki/Convention_on_the_Rights_of_Persons_with_Disabilities


  

   

64 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

       

 


