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Usability Testing

Unmoderated Task Testing

Card Sorting User Interviews

A/B Testing Behavioral Analytics

User Journeys Personas

Storytellling Presentations

Collaboration Adaptable

Resourceful

User Journeys Persona Development

HotJar Delighted Glean.ly

UXTweak Miro Microsoft 365

LAUREL WALKER-NATALE
User Experience Researcher
_ laurelrose72�mac.com  www.linkedin.com/in/laurelnatale
+ Davenport, Fl

EXPERIENCE
User Experience Researcher
Advertising Specialty Institute

Philadelphia Pennsylvania United States
Responsible for researching and analyzing user needs, behaviors, and 
attitudes in order to inform product design and development.

Conduct qualitative and quantitative research to identify user needs, 
behaviors, attitudes, and pain points
Conduct research sessions with users remotely
Analyze data from interviews or other research methods to identify 
patterns or trends in behavior
Present findings from research sessions to stakeholders in a clear 
and concise manner
Work closely with designers to develop prototypes that address 
identified pain points

UX Strategist
Push10

Philadelphia Pennsylvania
Responsible for designing and prototyping the user experience of client 
websites.

Qualitative research, creating wireframes, sitemaps, user flows
Worked closely with developers and designers to deliver a high-
quality user experience

Lead UX Strategist
Brownstein Group

Philadelphia Pennsylvania
Responsible for the design and execution of user-centered product 
solutions.

Gathering, prioritizing, and documenting customer requirements
Collecting qualitative and quantitative data, identifying and defining 
visitor segments
Deliverables included personas, user journeys, sitemaps, and 
wireframes

Interactive Team UX Design Consultant
Red Tettemer O'Connell + Partners

Greater Philadelphia Area
Developed and facilitated a UX process suitable for ad agency 
environment which resulted in a decrease of redesign time while 
increasing creativity time for Red's Interactive Team while still meeting 
project sprint deadlines

Using Gorilla UX user research techniques, was able to craft a 
product user persona on a tight budget that created design direction 
for Interaction Team and a set of data-informed user goals for team 
to focus on
Using psychological, non-experimental research methods, I would 
uncover design solutions that not only saved time and money but put 
the user in the forefront where in the stakeholder's original plan, the 
user was placed in the background of the application

SUMMARY
I provide businesses with data that helps 
them improve their user experiences and 
meet their goals.

EDUCATION
MSI in Human-Computer 
Interaction and User 
Experience
Philadelphia University

Mini Masters in UX
Rutgers University

SKILLS

mailto:laurelrose72@mac.com


-

-

-

06/2015 - 08/2015~ +

P



EXPERIENCE
UX Designer
Megacity Fit

Location
Researched intended market as well as internal staff to discover 
direction of design and human needs for users as well as stakeholders 
for intended app development

Constructed user-centered design artifacts such as personas, 
journey maps, and empathy maps to discover design solutions for 
intended app
After discoveries from research and artifacts uncovered undesirable 
results for stakeholder
Facilitated discussion and offered direction for product pivot to 
founder, saving time and money that would have been lost had 
production continued under current development path

ACHIEVEMENTS
Research and Strategy for HeadsUp Website - 
https://www.headsup-pa.org/
Being able to be a part of this project was a privilege. I had the 
opportunity to conduct research and then turn that research into 
a plan that, combined with the amazing talents of the whole 
team, offered tools and hope to those effected by First Episode 
Psychosis. Knowing that people were staying on the website, 
interacting with the content and visiting the pages by visitor type 
was extremely rewarding.

FIND ME ONLINE
Medium
https://medium.com/@lnat
ale

https://medium.com/@lnatale

