
READY.
SET.
GO.

Wave’s complete employee experience.



This is the story of how you and Wave will make 
s*%#! happen together. Ready. Set. Go…



READY. SET. GO. is Wave’s complete employee 
experience for career go-getters with heart. 

It’s made up of three distinct parts that work together to set 

you up for maximum success throughout your time at Wave. 

Our mission is to take you from where you are to where we 

(and you), know you're capable of going, and Ready. Set. Go. 

is designed to get you there.



READY
SET

GO

READY is the foundation of 
Wave’s employee experience. 
We provide the fundamentals 
—like comprehensive 
benefits, a solid salary, and a 
long term incentive program 
—so you can relax in the 
knowledge that you can take 
care of yourself and your 
family, and focus on doing 
the best work of your life. 

SET is designed to kick your daily 
experience at Wave 
up a notch by providing an 
environment for true wellness 
from a physical, social, and 
emotional perspective. Things 
like 24/7 virtual healthcare 
access, a $1,000 Flex Fund, a 
culture of diversity & inclusion, 
and a dog-friendly office come 
together to make you feel part of 
a community that cares about 
your total wellbeing.

And finally, GO. This is Wave’s 
secret sauce and what will 
take you and your career 
further, much faster than you 
ever imagined. Wave’s size and 
culture provides opportunities 
you just can’t get with larger 
companies. 

You’ll make more 
contributions to more 
important projects sooner, 
and have access to unique 
training and mentoring 
opportunities from day one. 

READY. SET. GO. Three parts that work together



Ready.
Be ready to 
do your best 
work with 
the right 
essentials 
covered.



Salary + Benefits Long Term Incentive Renewal Time

We review market rates in order to 
stay competitive and look at your 
specific skill level, experience and 
consistent results over time. 

Plus, starting from day one, you’ll 
be covered with comprehensive 
insurance benefits ranging from 
dental, prescription, vision, travel 
and life, $500 towards EACH 
paramedical practitioner 
and more. 

The longer your career with Wave, 
the more you benefit. We offer a 
Restricted Stock Unit (RSU) program 
that is paid out annually in cash, and 
adjusted for HRB's share price, so 
the better we do as a company, the 
better you do. You even accrue the 
dividends on your allocated shares 
while they are vesting.

In your first year at Wave you get 
the equivalent of 5 weeks off 
including our holiday shut-down, 
and your vacation time increases 
with tenure. Five Personal Days 
each year are designed to make 
taking an extra day easy. And 
during the pandemic years we’ve 
added Summer Wave Days for 
more and much needed renewal. 



Competitive salary

Family health benefits 
from day one

Vacation, 
personal + 
renewal time

Travel + Life Insurance

Discounted 
mobile plan

Long Term Incentive Program

$500/year for paramedical practitioners

The latest hardware and software



What Wavers say about Ready.

“During my time with Wave, one of my kids had a recent 
emergency that required the extraction of a crown—a 
large expense. If it wasn’t for the 100% coverage that 
Wave provides to every employee and their family 
members from day one, my annual family budget 
would’ve been blown.

Meanwhile my wife and I were able to book in-home 
chiro and massage sessions with WellCalm, and the 
whole family got fitted for custom orthotics without 
having to leave the house. Who knows what our 
expenses would’ve been for the past six months if it 
wasn’t for Wave’s family benefits—I’m so appreciative!”

Stephen Kwan
Customer Support Specialist

“Family dental and medical visits can be pretty 
stressful, but as someone who was a small business 
owner, there is the added worry of out-of-pocket costs. 
Personal health insurance can be costly, and we had to 
make the difficult decision between paying for coverage 
we might not need and being uninsured. 

Joining Wave and having such comprehensive family 
health insurance since day one at has given me and 
my family peace of mind, so we can focus on getting 
the care we need when we need it. It's one less worry 
for us.”

Tanya Gallante
Software Engineer



Set.
Set your 
body, mind, 
and spirit up 
for success.



Caring Community Workspace Flexibility Flex Funds 

Community is key at Wave. We’re 
proud to welcome new Wavers 
into a culture of diversity & 
inclusion that truly cares about 
every employee as an individual, 
not just a number.

You’ll have opportunities to feel 
the support of your colleagues 
beyond work, and connect around 
shared interests including: 
Wavers new to Canada, Parents, 
Dog lovers, Chess players, 
Photographers, Outdoor explorers, 
Foodies, and more.

Our office is where you don’t have 
to be, but where you’ll want to be. 
In-person collaboration, social 
interactions, and mentoring will 
keep you challenged. Healthy 
snacks, stand up desks, and 
spaces like our Zen and exercise 
rooms can provide boosts 
throughout the day. 

Or work from home—you can 
even use your Flex Funds to get 
set up in the most 
ergonomically correct way.

With $1000 in annual Flex Funds, 
you can extend your benefits by 
putting it towards additional vision 
or paramedical coverage like 
osteopathics, massage therapy, 
and chiropractics. 

You can also put it towards 
miscellaneous healthy lifestyle 
options which is almost anything, 
including: courses, TCM, gym 
memberships, music lessons, 
meditation classes, running shoes, 
vet coverage, etc. 



On-site and virtual fitness 
bootcamps, yoga, meditation Dog-friendly office

Flexibility

Diversity + Inclusion Training
Community that cares

Zen Room + Peloton
Employee Assistance Program

$1000 Flex Funds

Wave Days

Standing desks

Holiday office closure

Personal Days

Wello 



What Wavers say about Set.
“After 19 years at a global Packaged Goods company, 
I wasn’t sure what to expect coming to Wave. Over 
four years later, I’m so glad I took that chance. My 
experience here has been broad and varied. It’s exciting 
to be somewhere with growth and potential, and work 
with skilled and passionate colleagues. Being part of 
Wave is like being part of a community. You’re always 
treated with respect, but what I value most is the true 
empathy and compassion all Wavers feel. I’ve 
experienced it first hand and it comes from a culture 
created by an incredible leadership team. Since our 
acquisition by H&R Block in 2019, nothing has changed 
in that respect—we’re just part of a larger community 
that loves to work hard, laugh, and do amazing things 
together.”

Andrew Ratcliff
VP, Financial Planning & Analysis

"Working at Wave has meant so much more than 
getting to do exciting and important work. 

In the past two years that have been so punishing 
on the body, mind. and spirit, Wave has really had my 
back. I’ve been able to settle a relentlessly unquiet 
mind with my Headspace subscription, soak up some 
much needed endorphins on the Peloton, and snuggle 
up with what must be some of the world’s cutest 
doggos!"

Sarah Uku
Financial Reporting Manager



Go.
Go further, 
faster and 
accelerate 
your career.



Make an Impact Learn from Experts Get Leadership Training

Our size of ~300 employees allows 
you to be a big fish in a not-so- 
little-pond. The minute you join 
Wave, you’ll be able to seriously 
contribute to work that impacts 
customers in meaningful ways. 
Want to make a direct impact on 
the lives of small business owners, 
your team, and Wave’s financial 
performance as early and as often 
as possible? This is the place for 
you.

Working with experts in their 
fields, you’ll learn about your 
discipline plus transferable skills 
like leadership, communicating 
to inspire, and creative ways of 
problem-solving. Working with 
world class talent, access to all 
levels of Wavers with an open door 
culture, and having the 
opportunity to go deeper with 
programs like Wave’s Mentorship 
program is how we accelerate your 
learnings and career growth. 

We’ve curated leadership 
development programs for 
newer people leaders, leaders 
of leaders, and even offer 1:1 
leadership coaches for senior 
level leaders. These are invaluable 
programs available to you to keep 
growing, refining, and exploring all 
your possibilities.



Leadership training

“My Voice, My Lens” New Managers 
Program

Dynamic career paths

Big fish, not-so-small pond

Mentorship Program Conference budget

Technical training Coaching Program



What Wavers say about Go.

“My career development is very important to me, 
and I’m super encouraged by the feeling that it’s 
important to Wave too. The mentorship program gave 
me the incredible chance to be paired up with and learn 
from another Waver who’s working in the role 
that I’m working towards. What a rare treasure of an 
opportunity. In addition, I’ve been able to develop my 
public speaking skills through Speakeasy, a mini 
Toastmasters-style program. 

I’m grateful that Wave has programs meant to create 
opportunities for employees, and by extension, unlock 
their potential.”

Crystal Faqiri
Customer Support Lead

“What's unique about Wave is they genuinely invest in 
your success from day one. I recall getting invited to a 
storytelling class in my first month here. 

Fast-forward two years and six programs later, it's 
humbling to realize how much I’ve grown on a personal 
and professional level in such a short time— all thanks 
to the incredible team and colleagues I work with every 
day.”

Baker Baha
Product Manager



What Wavers say 
“I’ve been proud Waver since 2019. Wave is both heavily focused on helping small business owners and making the world 
a better place, and profoundly cares about its employees. Since starting and before the pandemic, I took advantage of 
Wave’s Zen Rooms to practice yoga and meditation in winter, and the showers and change rooms after a run or basketball 
games in the summer. 

In addition to the economic benefits, Wave cares about my mental health and offers endless events and opportunities 
(live and virtual during lockdowns) that I can add to my calendar as I see fit. There are company-wide mentorship 
programs which allow me to tap incredible brains and explore other departments and positions. Wave frequently hosts 
guest speakers, like financial advisors and rest estate agents, to deepen my general knowledge. My favourite opportunity 
was our “my voice my lens” program, as it reminded me of my father’s passion for photography.

Meanwhile, Wave encouraged and supported my team to participate in renowned awards opportunities and—we placed 
1st in Customer Success in North America and 3rd in International Customer Experience in 2021, competing against 
multi-billion dollar companies. Wave ensures they way they value employees is fully shared and strongly encouraged at 
every level of the organization, creating the most caring work environment I have ever experienced.”

Christian Chiari Manni
Accounting Coaching Manager



Check out our open roles or contact a Wave recruiter. 
Then join our team and let’s make magic happen!

READY. SET. GO.

Wanna find out more?

https://jobs.lever.co/waveapps
mailto:careers@waveapps.com

