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How to:

Send cash in minutes
Send a Cash Pickup

Log in to Brightwell 
Navigator, tap Send 

Money, then tap 
Cash Pickup

Select your preferred 
money transfer service 

provider

Select the country and 
amount you would like to 
send, then tap Get Rates

Enter in the receiver’s 
name exactly as it 
appears on their 

government issued ID
(spelling errors will cause 

delays at pickup)

• Cash is available in 24 hours or less*

• Screenshot your receipt and give to the receiver
• To pick up cash, the receiver must have a government-issued ID and the 

reference ID, often called a transaction pin.

Tips about Cash Pickup

Need help? Scan 
the code for more info

Review and tap Send

*All transactions are subject to verification; verification times 
vary and may delay delivery of funds to the Receiver.

The Brightwell Prepaid Mastercard is issued by Transact Payments Limited pursuant to a license 
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Gibraltar Financial Services Commission. Use your card everywhere Mastercard is accepted. 
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