
Return Merchandise Authorization 
(RMA) Request Form

For any questions or additional assistance, please refer to our warranty policy on our website or contact our customer support 
team at support@xtellio.com.

Email the completed form to support@xtellio.com and print a copy to include in the return package.

* Minimum requirements

We apologize for any inconvenience you may have experienced with our device(s). We highly value your business 
and are committed to providing prompt customer service to ensure the uninterrupted flow of your data.
Please proceed to ship the defective device(s) to us. Our technical team will conduct a thorough inspection to 
determine the most appropriate course of action for resolving the issue.

* Reason of return - Please provide details about the problem(s) with the device(s):

1. Ensure that the device(s) is cleaned and free from any contaminants.
2. Please securely package the device(s) to prevent damage during shipping.
3. Complete this form and email it to support@xtellio.com.
4. Print a copy of this RMA form to include in the return package.

Shipping instructions: Shipping address:

Xtellio
Gasvaerksvej 32E
9000 Aalborg
Denmark

Postal code: City: State/Province: Country: 

Email Address: 

Address:

Area code Number

Date:

Date of purchase:
MM

MM

DD

DD

YYYY

YYYY

Device information:
Device Type:

* Device ID Number(s) - In case of several, please comma separate:  

Customer information:
* Contact name: * Company name: 

/ /

/ /

Phone: 
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