
Basic tier is for customers wanting to 
start with a simple solution. Requires only 
that you set up an endpoint for receiving 
the data from your devices, or have own 
Cloud that we can forward it to. We push 
data to you once a day - how you manage 
and use this is up to you.

Business tier is for customers looking for 
added flexibility, configuration options, 
and the ability to build a solution on our 
platform. We store and protect data from 
your devices for up to 1 month, and make 
sure you always have this data available in 
the Xtellio Device Manager and our APIs. 
Business tier also unlocks firmware up
date over-the-air, and even allows for use 
of Xenses with your Xentrals.

Premium tier is for customers wanting 
total freedom and control. We store and 
protect data from your devices for up to 
12 months, and give you full access to our 
APIs and even streaming options. With 
the Xtellio Device Manager you may even 
manage your subaccounts and users, if 
you for instance are a reseller or partner. 
Only with this subscription tier do we 
allow custom firmware settings.

(Find a detailed scheme at the back)
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Xervices

Xenses Xervices

XensesXentrals

BASIC
Device cost: 150-200€

Subscription yearly: 36€

PREMIUM
Device cost: 150-200€

Subscription yearly: 48€

BUSINESS
Device cost: 150-200€

Subscription yearly: 40€

Our Xentrals generate data through their 
entire lifecycle, and keeps our developers 
busy ensuring that Xtellio Cloud and device 
firmware are secured and up to date. 
Therefore when you buy our products, we 
charge you a monthly service fee for each 
device.
Regardless your choice of subscription, 
we ensure you a fast and easy onboarding 
process plus access to the Xtellio Device 
Manager for easy organizing of your devices.

Xtellio Device ManagerEasy onboarding and 
device pairings via QR 

codes



Xervice Subscription Tiers:

BASIC
Device cost: 150-200€

Subscription yearly: 36€ 

BUSINESS
Device cost: 150-200€

Subscription yearly: 40€

PREMIUM
Device cost: 150-200€

Subscription yearly: 48€

Data
Receive data directly (push) or 
integrate and build your preferred 
solution on top of the Xtellio Cloud 
Platform

Direct push only Xtellio Cloud Xtellio Cloud + Streaming

Cloud Storage - 1 month 12 months

Streaming options - - HTTP, MQTT, Azure IoT/Event 
Hub

API Suite
Availability of the Xtellio suite of capa-
bility-based API’s, for connecting to 
the stored Xentral and Xense data

- Limited Full

GET requests - Yes Yes

POST & UPDATE requests - - Yes

Device Management
Manage the standard configuration 
of your devices, view basic health and 
connectivity details

Limited Extended Full

Name, tag, and location set Yes Yes Yes

Device configuration (transmit and 
sample scheduling)

- Yes Yes

Organization (manage subaccounts) 
& Users

- - Yes

Device Firmware
Access to device health specific 
firmware releases

Limited Extended Full

Over-the-air (OTA) firmware updates - Yes Yes

Option to build and deploy customi-
zed firmware (Create)

- - Yes

Xense Support
Option to connect external Xense 
devices with your Xentrals

- Yes
(Up to 2 Xenses per Xentral)

Yes
(Up to 10 Xenses per Xentral)

International Roaming Support 
Support for connectivity (SIM) across 
business regions

- - Yes

Partnership benefits:

Volume Discounting
High volume discounts available

- - Yes

Warranty & Service Level 
Agreement
Option to extend standard warranty 
and service level agreement

- - Yes

Custom contract negotiations
Option to negotiate and adjust the 
standard Xtellio contracts 

- - Yes
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