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Introduction

Housing Association Moafjæret 6
The housing association Moafjæra 6, has 48 
apartments in the city of Levanger, just outside 
Trondheim. Block 1 was ready for residency in 
December 2017 and block 2 in August 2018. The 
housing association chose TOBB as their 
business manager from day one.
 

About TOBB 
TOBB is Central Norway's largest cooperative 
housing association, having built and managed 
housing for their members since 1945. TOBB 
offers it’s members smart management, useful 
services and personal consultancy. Today, TOBB 
has approximately 70,000 members and a total of 
around 90,000 flats in Norway.
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Background

It took a strain on the board of the housing 
association Moafjæra 6 when there were periods 
where craftsmen and others needed access to 
the building during the daytime. All the board 
members work, and they had to physically hand 
out their own keys and fobs. In addition to this, 
some residents were in need of health care 
services. This meant Chairman of the Board, Atle 
Busch, had to take 45 minutes off from his work 
every time a key was to be distributed. This way of 
doing things felt unhandy and like a bad use of 
time.


The housing association also struggled with the 
coordination of necessary services and controls 
on apartments. When residents forget appointed 
times, and are not home for the yearly service and 
replacing of ventilation filtres — this leads to 
delays and extra costs.
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The security risk 
associated with missing 
keys and fobs was an 
important reason why we 
wanted a better 
solution.
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The Solution
The housing association wanted a flexible 
locksystem, providing them with the opportunity of 
sharing keys with external people in a handy and 
efficient manner. They wanted to provide greater 
ease to Atle’s- and the other residents lives. This is 
why the housing association wanted a system 
which allowed for remote sharing of keys with 
external actors — so the residents would not have to 
be there. The board also wanted to reduce the risk 
of lost keys and fobs.  


The solution was TOBB Nøkkelen.


TOBB Nøkkelen
TOBB Nøkkelen is a digital solution for customers 
and members of TOBB cooperative housing 
association which simplifies the use and 
administration of keys.   

Because of TOBB Nøkkelen, the housing association 
Moafjæra 6 are now able to administer digital 
accesses and rights to shared doors with ease in the 
control center. In the control centre, the board can 
hand out extra keys to residents, stay in control of 
keys in circulation, and delete inactive keys or 
remove access for those who no longer need it.   

In addition, with TOBB Nøkkelen, the residents of 
Moafjæra 6 can gather all their keys and fobs for the 
building in one app. Residents can also open doors 
as well as share both short-  and long- term digital 
keys with their friends and family, craftsmen or 
health care services in the app on their phone. 


“Craftsmen who receive digital keys have had nothing but 
positive experiences, and we get a lot of praise for 

having this in place” — Atle Busch, Chairman of the Board

Åpne

NØKKELEN
6B Hovedinngang

“TOBB Nøkkelen has 
definitely solved many of 
our challenges. It is so 
nice to be able to share 
keys from my phone while 
I’m busy in a meeting” — 
Atle Busch, Chairman of 
the Board
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Results



Time-saving

The housing association has on average four 
external parties needing access to their 
buildings every week. During the busy summer 
period, this average increases to two per day. 
Moafjæra 6 has estimated that TOBB Nøkkelen 
will save them 78 hours of work annually, as they 
no longer have to physically distribute keys to 
the external people.  



Cost-saving

Housing association Moafjæra 6 and their 
residents save costs by substituting physical 
keys and fobs with digital keys delivered by 
TOBB Nøkkelen. Additionally, a resident losing a 
physical key means the board has to evaluate 
whether or not to change the entire lock system 
to maintain the safety of the buidling — which is 
costly! 



Flexibility for the Board 

It is now possible for the board to hand out keys 
to those in need of access — without having to 
physically meet them. Digital keys are easily 
shared and distributed by just a few taps in the 
app. Digital key administration allows the board 
of Moafjæra 6 to focus on other board tasks. 



Do you want to get 
started with

TOBB Nøkkelen? 

Visit 

 — or contact Jon 
Arne Rekstad at 

tobb.no/itobb/tobb-
nokkelen

jar@tobb.no


“I save lots of time by 
being able to share keys 
with external people 
from my phone, instead 
of having to go home to 
let them in like I did 
before”

— Atle Busch, Styreleder

Chairman Atle Busch and Deputy Chairman Ragnar 
Wist, in front of the Housing Association Moafjæret 6. 
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