
PERSONAL DATA PROTECTION -
CHILDREN/MINORS

Last update: 19/07/2022

It is sometimes difficult for a minor to understand a privacy and data protection policy. That is
why we have made an effort to explain to you in simple language what we do with your
personal data.

However, this document does not replace our Privacy Policy, it is just intended to facilitate
your understanding.

We advise you to take a look at the site La nouvelle loi vie privée de A à Z | Je Decide, which
was created for young people who want to know more about the protection of their privacy.
In order to get a quick overview of what the protection of your personal data is, we
recommend you to watch the following video:

La nouvelle loi vie privée de A à Z

1) WHO ARE WE ?

We are Rise Financials SRL (0471.614.389) and our address is Avenue du Roi 107, 1190
Brussels (Belgium). We are responsible for processing your data.

2) WHAT ARE YOUR PERSONAL DATA ?

It is everything that defines you and constitutes your identity. That is, what you are, what you
do, what you like.

As part of our services, we process some of your personal data, namely:

● Your identification data: last name, first name, gender, nationality, date and place of
birth, face/print ID, mobile phone number, e-mail address, name of your parent and (if
applicable) name of your brother/sister, your 'avatar' (profile picture) and user name
of your choice, password/PIN code;

● Your socio-demographic data and information about your interests;

● Your data relating to transactions made with the RISE application or card;

● The data/information you provide us by communicating with us, filling in the contact
form, calling us, participating in surveys/contests etc.;
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● Your data about your online/application behaviour and preferences as well as
information about your use of our application; and

● Your navigation and geolocation data.

We may ask your parent (or other legal representative) to provide us with documents to
verify your identity such as an identity card or birth certificate.

3) WHY DO WE NEED YOUR PERSONAL DATA ?

Basically, we process your personal data to enable you to use the RISE application, to
provide you with the best possible service and to communicate with you. It may also be used
to improve our services and products, for example to enable you to take advantage of cool
new features.

On a more technical level, your personal data also helps us to detect/avoid fraud and comply
with our legal and regulatory obligations (e.g. to prevent our application being used to
commit illegal practices).

We also use your data to understand how people use RISE by adding your data to those of
other users. When we do this, we are not able to identify you because your data has been
mixed with that of many other people.

4) ARE WE ALLOWED TO USE YOUR PERSONAL DATA ?

1. Yes, your mother/father (or other legal representative) has entered into a contract
with us and has therefore given us permission to process your data so that you can use our
RISE application, we can provide you with our services and we can communicate with you.

However, if you are over THIRTEEN YEARS OLD, the law considers you to be "old and wise
enough" to make certain decisions about the processing of your personal data yourself. This
allows you, for example, to ask us to keep you informed about our services (if you are not
yet a user of our RISE application). You can always change your mind and withdraw your
consent.

However, at RISE we have chosen to ask for your approval as well. A dialogue with your
parents about what happens to your personal data is important to us.

2. Please note that in addition to consent, we also rely on other grounds for processing
your data, namely our legal and regulatory obligations, the fulfilment of our contractual
obligations, and in some cases our legitimate interests (e.g. to maintain our application and
services).
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5) DO WE KEEP YOUR PERSONAL DATA FOREVER ?

No, we only keep your personal data for as long as is necessary for the purposes for which
we process it.

We would particularly like to draw your attention to the fact that, as we are dealing with
financial services, we keep some of your data for a period of 10 years after the end of the
provision of our services. This includes your identification data, transaction data and our
communications with you.

6) WHO DO WE SHARE YOUR DATA WITH ?

Rest assured, we do not sell your personal data to third parties.

1. At RISE, only staff who need access to your data have access.

2. To provide you with our services, we work with partners (subcontractors) who may
have access to your data. This includes, for example, technical service providers such as
hosting or maintenance.

3. As part of our services, the payment services (your accounts, credit card,
transactions etc.) are provided by the company TREEZOR, for whom we act as an agent
(which means that for the payment services, we act in the name and on behalf of Treezor).
We therefore transfer some of your personal data to Treezor in order to provide you with the
payment services. For more information, you can read their Privacy policy or contact them
with any questions you may have: dpo@treezor.com.

4. We may be obliged by law or by a judge to transfer your personal data to a public
authority or a judge. If this is the case, we will inform you as soon as possible.

5. Please note that because your parent (or other legal representative) has given you
access to RISE services, he/she has access to your data. He/she can check how you use
the services, what you buy and how much is in your account.

7) WHAT ARE COOKIES ?

Cookies are small text files that are stored on your computer each time you visit our website
or use our application. For example, we can "remember" that your language preference is
French.

You can choose which cookies you accept in the cookie settings tool. For more information,
you can read our Cookie Policy.
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8) WHAT RIGHTS DO YOU HAVE ?

When your personal data is processed you also have rights. Here is an overview:

● Right of access: Do you want to know what we keep about you? You can simply ask
us.

● Right to rectify incorrect information: You can ask us to correct or even delete
your data if it is incorrect.

● Right to be forgotten: You may not have been aware of all the risks when you were
young... so you can ask us to delete inaccurate or old data. However, we are obliged
to keep certain data in order to meet our legal and regulatory obligations.

● Right to data transfer: you grow up, your preferences change and the applications
you use change too. But you don't like the delete key. You can ask us to take your
data with you.

● The right to restrict processing or to object in specific cases.
● Right not to be subject to automated decisions: you can ask us to ensure that a

human is responsible for making important decisions about you.
● Data protection: we rigorously protect your data so that it is well protected and

remains so!
● The right to complain: Finally, you have the right to complain to the Data Protection

Authority.

Please be aware that if you ask us to do anything that would prevent you from using your
account/application, we will inform your parent (or other legal representative).

9) HOW TO EXERCISE YOUR RIGHTS ?

Do you want to exercise your rights? Or do you have any questions? Nothing could be
easier: you can contact us at dpo@risecard.eu or at our general support e-mail address
support@risecard.eu. We are happy to help you :-)
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