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ADVERTORIAL

CAN A BANK 
BE SOCIALLY 

RESPONSIBLE?
YES. HERE’S HOW.

FAIR is an ethical financial services digital bank, purpose-built to serve people who want a 
more transparent experience without hidden fees. We launched FAIR over a year ago and it 
has been an amazing experience. I believe more strongly than ever that FinTech is a powerful 
tool that must be utilised to fuel positive social change.
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BY KHALID PAREKH
FOUNDER & CEO, FAIR BANK

You see, I’m really not your traditional FinTech founder. I do not have banking or financial 
services experience, although I do have experience founding and running a successful 
company: AMSYS Group, which is valued at nearly US$350 million. Upon arriving in the U.S. 
from India with just US$100 in my pocket 22 years ago, I struggled to not only get a loan 
but also to open a bank account. So, in many ways this mission with FAIR is very personal.
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I felt there was definitely a need for a consumer-
first, ethical financial services company that could 
help encourage financial independence as well as 
teach our customers financial literacy, in their own 
language. And when we couldn’t identify a financial 
institution that met these values, we decided to 
launch FAIR. 

Our vision is to be a financial platform for all people, 
from all races, religions, and backgrounds. After all, 
it all starts with a passion, with a cause. And to that 
end, 2.5% of all Fair profits will be donated to refugee 
causes globally, working with the United Nations 
High Commissioner for Refugees, World Relief and 
other such groups.

And we are also a socially responsible institution. 
When I mention that, people want to learn what 
it means to me. I tell them that FAIR practices 
socially responsible banking because we are 
committed to what NerdWallet.com describes as 
"creating social or environmental good without 
an exclusive focus on profit and without funding 
causes that can harm people or the planet.” Part of 
being socially responsible means we also practice 
Socially Responsible Investing (SRI) and follow  
Environmental, Social and Governance (ESG) 
guidelines. 

ENVIRONMENTAL, SOCIAL, AND GOVERNANCE (ESG) 
CRITERIA ARE A SET OF STANDARDS FOR A COMPANY’S 
OPERATIONS THAT SOCIALLY CONSCIOUS INVESTORS 

USE TO SCREEN POTENTIAL INVESTMENTS.
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Socially Responsible Investing is basically an 
approach to investing that avoids involvement with 
companies and organisations that are deemed to 
have a negative social impact. In addition, it is an 
investing strategy whose goal is to both back positive 
social change as well as create financial returns for 
bank investors and members. This means that a bank 
prioritises working with companies making a positive 
sustainable or social impact, such as investing in and 
supporting energy and financing affordable housing, 
and excluding those making a negative impact such 
as producing and marketing cigarettes.
 
And as Investopedia explains, "Environmental, 
Social, and Governance (ESG) criteria are a set 
of standards for a company’s operations that 
socially conscious investors use to screen potential 
investments. Environmental criteria consider how 
a company performs as a steward of nature. Social 
criteria examines how it manages relationships 
with employees, suppliers, customers, and the 
communities where it operates. Governance deals 
with a company’s leadership, executive pay, audits, 
internal controls, and shareholder rights".

only teach these refugees financial literacy and how 
to bank in America, but we also gave them free bank 
accounts. 

An example of how FAIR seeks to demonstrate 
social responsibilities took place earlier this year. 
When Kabul fell after the U.S. military withdrawal 
from Afghanistan, we saw an opportunity to help. 
So, we reached out to World Relief, the nonprofit 
humanitarian organisation working to resettle tens of 
thousands of Afghan refugees into U.S. communities. 
We partnered with them and other agencies to not 

 As the Houston Business Journal pointed out: "Calla 
Parker, Strategic Partnerships Director for World 
Relief based in Austin, said the organisation provides 
a lot of resources to refugees resettling in the U.S., 
and one of their biggest needs is access to banking 
services. But World Relief often finds there are 
barriers, religious or otherwise, to refugees gaining 
access to financial services.” That is sometimes 
because they're not always received with dignity 
and respect in those spaces, so they avoid them. 
And it wasn't enough to give refugees access to Fair 
accounts, since they also needed the technology 
necessary to access their accounts. So, I arranged 
for the AMSYS Foundation to donate smartphones, 
including the first month of wireless service, to 
refugees that open a FAIR account.
 
And on a final note, I’m encouraged to see our 
approach to providing financial services is gaining 
serious traction. After all, the Forum for Sustainable 
and Responsible Investment, a United States-based 
membership association located in Washington, DC, 
recently reported that investors held over US$17.1 
trillion in assets chosen according to ESG criteria, up 
from US$12 trillion just two years earlier. I consider 
that great news.
 
So yes, a bank can be socially responsible, and FAIR 
is proud to be walking the walk! Learn more about 
socially responsible banking and Fair at;
https://www.bankwithfair.com/lp/isfire

https://www.bankwithfair.com/lp/isfire 

