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1. About this document

The purpose of this Target Market Determination (“TMD”) is to offer consumers, distributors
and staff an understanding of the class of consumers for which the product (Bobbob and its
relevant application) has been designed, having regard to the objectives, financial situation
and needs of the target market. 

This document should not be seen as a substitute for the product’s Terms and Conditions
(“Terms”) or for any other disclosure documents such as the Information Statement. This
TMD should not be treated as the entire set of product terms and it does not intend to
provide financial advice of any nature.

When making a decision about this product and prior to use of the Bobbob application
(“App”), customers should refer to the relevant Information Statement, Terms and all other
disclosure documents and or supplementary documents which outline its terms and
conditions.  

Date from which this target market determination is effective: 1 April 2022

1. Terms and Conditions to which this Target Market
Determination applies
This TMD applies to the Bobbob account (referred to interchangeably as the “App”,
“Account” or “Product”) offered by Bobbob Pty Ltd (referred to as “Bobbob” or “the
company”). The App and its features are governed by the Terms and the Information
Statement. 

2. Class of consumers that fall within this target
market
The information below summarises the overall class of consumers that falls within the target
market for Bobbob’s App, based on the product’s key attributes and the objectives, financial
position and needs of its intended consumers. The App has been designed for consumers

ooo ooo
bobbob Pty Ltd | bobbob.co

http://bobbob.co


whose likely objectives, financial position and needs (listed below) are aligned with the
product and its key attributes.

The App has been designed for the following individuals:
● Persons 18 years of age or older;
● Australian residents who have an Australian bank account registered in their name;
● Persons seeking a low-cost investment platform with the following features:

o Denominated in United States dollars (“USD”),
o No fixed terms,
o Variable interest rate, 
o Interest paid monthly, accruing daily.

Product description
The Bobbob Account is a USD denominated, variable interest investment platform which
offers consumers the ability to earn an interest rate significantly higher than the current
interest rates offered by banks. In order to do so, Bobbob's lending partners use the
international digital asset credit markets to generate a high yield. Bobbob then passes up to
100% but at least 50% of this yield to its customers. The interest rate that Bobbob’s
customers will earn varies with market conditions (as described in the Terms and Conditions
and Information Memorandum) as well as the customer’s referral level (See section on
Referral Rules in the Terms and Conditions and Information Statement) which determines
the customer’s earning tier. An Account has no set-up fees and no fixed terms. Currency
conversion fees are done at cost, meaning that the currency conversion fees charged by our
third party service providers are passed through to our customers at the price Bobbob is
charged.

Key Eligibility Requirements
To be eligible for a Bobbob Account, new consumers must be:

● In Australia,
● 18 years of age or over and have full capacity to accept the Terms and enter any

transaction available through the Bobbob App; and
● hold an Australian bank account.

Key Product Attributes
The Bobbob Account has the following key attributes:

● Eligible customers can deposit Australian dollars (AUD) into their Account which will
be converted into US Dollar stable coin (USD) and sent to our lending partners who
lend the deposited funds to third parties and pay Bobbob a variable interest rate in
return.

● Bobbob will share a varying percentage of the interest earned by each customer with
that customer. The percentage shared is determined by how many successful
referrals the customer makes (known as the Referral Rules, see our Terms and
Conditions and Information Statement for more information).

● Customers will earn a return on their US$ denominated balance by accruing interest
daily and getting interest paid monthly into their Account, which is then capitalised
and reinvested.

● The investment has no fixed terms and customers are thus able to request a
withdrawal of funds at any time.
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Objectives, financial situation, and needs
The Bobbob Account has been designed for individuals:

● who meet the eligibility requirements (listed above);
● who have the objective of utilising an investment platform to generate a return that is

denominated in US$, that is paid monthly and has no fixed terms. 
● who want to earn a higher return than the current rates offered by banks in the

relevant market.
● who want their funds to be easily accessible, while simultaneously yielding a

relatively high return, and
● who understand the risks associated with the Account.

Consistency between target market and the product
Bobbob has assessed and tested the Bobbob App and formed the view that the product is
suitable for and consistent with the target market on the basis that:

● The eligibility criteria for opening a Bobbob Account have been specifically developed
to align with the characteristics of the target market. Consumers who do not meet the
eligibility criteria are unable to access a Bobbob Account; and

● The key attributes of a Bobbob Account have been specifically designed to meet the
likely objectives, financial situation and needs of consumers within its target market
(as outlined above). 

Excluded class of consumers
This product has not been designed for individuals who:

● Are under 18 years of age;
● Are non-Australian residents; and
● Do not own an Australian bank account.

  3. How this product is to be distributed

Distribution channels
This product is designed to be distributed through digital means and, specifically, via a
mobile-based application. Marketing and advertising will be conducted via referrals,
sponsorships, partnerships, social media and other online and offline marketing channels.

Distribution conditions
This product should only be distributed to individuals who: 

● meet the eligibility requirements described above;
● understand the relevant risk, as explained in the Terms and Information Statement;
● are approved for a Bobbob Account in accordance with Bobbob’s policies,

procedures and the applicable laws and regulations.
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Adequacy of distribution conditions and restrictions  
Bobbob has assessed the adequacy of the distribution conditions and restrictions of the
Bobbob Account and formed the view that they are appropriate for the following reasons:

● The App is distributed through digital means to allow Bobbob to meet the consumer
need of investing in a high yield, high liquidity account. Digital technology, including
mobile applications, are a primary product access points for Australian consumers,
and a primary method through which Australian consumers manage their finances;
and

● The marketing and distribution channels for a Bobbob Account have been selected
based on an assessment of distribution conditions and restrictions, which confirms
that these channels are appropriate and should assist distribution in being directed
towards the target market (for whom the product has been designed). 

4. Reviewing this target market determination
We will review this target market determination in accordance with the following procedures:

Initial review

Within 12 months of the effective date. 

Periodic reviews 

At least every three years from the initial review.

Review triggers or events

Any event or circumstances which would suggest that the existing TMD is no longer
appropriate or sufficient and therefore requires a review. Such triggers may include (but are
not limited to):  

● A material change to the design or distribution of the product, including related
documentation; 

● Distribution conditions found to be inadequate; 
● External events such as adverse media coverage or regulatory attention;
● Significant changes in metrics, including, but not limited to, the number and nature of

complaints and feedback, and complaint trends.
● Significant changes to the nature of users who use our product;
● Significant changes to the nature the product;
● Changes to economic conditions such as economic downturn;
● Changes to pricing, including any introduction of fee or other modifications to the

Bobbob product;
● Material increases or decreases in interest rates;
● Material increases or decreases in gains or losses due to foreign exchange rates;
● Material changes to the onboarding flow including changes to KYC/AML

requirements and standard of contact information required; and
● Material changes to the Terms of the Bobbob Account;
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● Material changes to the regulatory framework which governs the product

If any such, or other, review trigger occurs, this TMD will be reviewed within 10 business
days.
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