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Welcome!

Welcome to the HowToo Ambassador’s
program! We’re so thrilled to have you on board!


At the heart of this program is the chance to be 
rewarded for your love of HowToo. If you’ve been
enjoying HowToo, you might have already been 
recommending it to people you know. Now, as an
ambassador, you have a chance to earn kickbacks
if those people purchase their own subscription.


As an ambassador, you’ll have access to extra 
resources and sneak previews to help you build 
even more excitement about our platform with 
your networks, bringing you even more 
successful referrals.


Finally, we’d love to promote you within our own 
community as a learning expert. You’ll have 
opportunities to lend your expertise in the form 
of providing quotes for our blogs, guest starring 
in webinars and providing testimonials for our 
marketing.

Your Point of Contact

If you ever have questions or comments about 
the program, you can get in touch with us via 
your point of contact.


Your point of contact is:


Head of Marketing at HowToo


: 

If your point of contact changes, we’ll let you 
know immediately. If any of your details change 
(email, phone number, bank details), please let 
your point of contact know immediately.

Meghan McGreevy


Email meghan@howtoo.co


mailto:meghan@howtoo.co
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What’s next?

No doubt you’re wondering what the next steps are! Here’s what you can expect to 
happen next.

Step One

Review this document in its entirety so that you’re completely familiar 
with all the details of the program. 

Step Two

Fill out this form.


We need your address so we can send you your swag pack! You also have your first 
opportunity to share your feedback on the HowToo platform with us. Your feedback 
will be sent to our product team to inform how we develop new features, and might 
also be used by our marketing team as a testimonial.


You should receive your swag pack within a month of submitting your form. If a 
month has gone by and you still haven’t received it, reach out to your point of 
contact who can give you an update on any issues or delays that we know about.

Step Three

We’ll send you your unique referral link and discount code via the email you’ve 
provided.


The referral link is a special URL that directs users to the HowToo website, but lets 
us know that you sent them.


The discount code is a unique code that your referrals enter at the checkout to get a 
10% discount on their first year, and to attribute the sale to you! Make sure you let 
your referrals know to use the code. Otherwise they’ll miss out on their discount, 
and we might not be able to attribute the sale to you.


We’ll also call you to get a record of the bank account you’d like us to pay your 
commissions into.
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Step Four

We’ll announce that you’re our newest ambassador on our social profiles. 
We’ll reach out first to let you know when the post will go live so you can 
prepare for it. We might arrange to record a quick interview over a video 
call so our community can really get to know you.


We’ll also send you a Google Drive link with assets that you can use to 
promote HowToo on your social network, blog, website, email newsletter 
- wherever you like!

Step Five

Start promoting HowToo! There’s nothing holding you back now. Check out some of 
the suggestions later in this pack for ideas.
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Code of conduct

As a HowToo Ambassador, you’re now seen as a representative of our brand. That 
means that in public spaces, both online and offline, you need to act in a way that 
represents the values of our brand.


What does that look like?

 With your words and actions, treat others equally, with dignity, respect and 
friendliness. This includes the people you know, the HowToo team and other 
HowToo Ambassadors.

 Refer to the HowToo product, services, team and company in an honest and 
positive way. You don’t have to pretend we’re perfect - we know we have 
strengths and weaknesses. But speak constructively, not negatively.

 Do not interfere with the work and relationships of other HowToo Ambassadors, 
or attempt to poach the referrals of other HowToo Ambassadors.

 Do not attempt to game or exploit the HowToo Ambassador program in bad 
faith.

 Do not act in a way that may be breaking the local laws of your country.


By entering into the HowToo Ambassador program, you agree to comply with this 
code of conduct. If you are found to have broken this code of conduct, you will be 
immediately terminated from the program and any benefits withdrawn.


If you have any questions about the code of conduct, please reach out to your point 
of contact.


Non-compete clause

Just kidding! We don’t have one. Why? Because 
we don’t want to cramp your style. We know 
that HowToo isn’t perfect for every project. 
Sometimes another authoring tool will be a 
better solution and that’s okay. We trust that 
when HowToo is the right solution, you’ll be 
excited to use or suggest it.


So if you want to represent another authoring 
tool as well as HowToo, go right ahead! Just 
continue to represent HowToo positively and 
appropriately.
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The Tier System

The more you put into the ambassador program, the more you get out! That’s why 
we have a three tier system with increasing rewards for your hard work.

Bronze Tier

All our ambassadors start in the bronze tier. While in the bronze tier, 
you’ll receive the following:

 A welcome swag pack.
 A 5% commission on any successful sales you refer to us.

Silver Tier

You’ll automatically move into the Silver tier once the total value of the 
sales you’ve referred to us equals or exceeds $5000. We’ll reach out to let 
you know when you’ve qualified for the Silver tier and to congratulate you. 
While in the silver tier, you’ll receive the following:

 50% off your personal HowToo subscription.
 A 10% commission on any successful sales you refer to us.

Gold Tier

You’ll automatically move into the Gold tier once the total value of the sales 
you’ve referred to us equals or exceeds $10,000. We’ll reach out to let you 
know when you’ve qualified for the Silver tier and to congratulate you. 
While in the silver tier, you’ll receive the following:

 100% off your personal HowToo subscription, effective immediately. 
We’ll refund the outstanding value of your subscription for the year, 

 A 15% commission on any successful sales you refer to us.
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How do the commissions work?

Here are the nitty-gritty details of the commissions.


 When you refer someone to us, ensure they have your unique discount code that 

grants them 10% off their first year of their subscription. They need to use this at 
their checkout if paying by credit card, or share it with our sales team if 
organizing to pay by invoice. This code ensures that the sale is attributed to you.

 When the referral’s payment has been processed successfully and the sale has 
been attributed to you, you’ll receive a confirmation email that includes your 
commission amount and the running total value of sales you’ve referred (i.e. your 
progress towards the Gold or Silver tiers).

 Following the confirmation, we’ll deposit the commission amount into your 
nominated account.


It’s that easy!

Commissions apply to annual subscriptions only.
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FAQs

What happens if my referral doesn’t use my discount code?

We’ll admit this might be a bit of a headache! We’ll do our best to rescue the 
situation, but we cannot guarantee that we’ll be able to attribute the purchase to 
you, so do your best to ensure your referrals have and use your code at the checkout 
when they purchase their subscription!


If you think this might have happened, reach out to your HowToo point of contact to 
let them know who you referred. Please provide us with their full name and email. 
We’ll get in contact with that person to confirm that you referred them. If they can 
provide us with your code when we get in contact, that will help us to confirm that 
you did refer them to us.


If we are able to confirm the referral, we will attribute the sale to you as usual. 
However, we may not be able to provide your referral with their 10% discount.

What if my referral wants to pay by invoice, not credit card?

If they’re planning to pay via invoice, they need to let our team know that you sent 
them to us. If possible, they should send us your unique discount code.

How will I know when one of my referrals makes a purchase?

We’ll send you an email when they’ve paid either via credit card or invoice to let you 
know and to update you on the new total value of the sales you’ve referred to us.

How can I check my progress towards the Silver or Gold Tier?

There are three ways you can keep track of your progress:

 We’ll send you an update on your running total value of sales every time one of 
your referrals makes a purchase. 

 We’ll email you to let you know when you ascend to the Silver or Gold tier.
 You can email your point of contact and ask for your current total value of sales.
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10 Ways to share your love of HowToo

Here are some ideas for ways that you can promote HowToo among your network.

#1 Announce your ambassadorship

Use your social media accounts to let the people in your networks know that you 
love HowToo so much you’ve decided to represent us! Your Google Drive link will 
include a digital image you can use for this post.

#2 Run a series on why you like HowToo

Write and share three social posts over the course of a couple of weeks highlighting 
a feature of HowToo that you love in each post. Include a relevant screenshot, gif or 
video of the feature. Features you might like to highlight could include:

 Our accessibility checker, and commitment to digital accessibility.
 Our library of course templates and ready-to-go courses.
 Our pre-built block designs.
 Our clean, modern interface.
 Team collaboration and review options.
 Our intuitive, what-you-see-is-what-you-get editor.
 Our visual storyboarding tool.
 Our visual themes or one-click branding features.


Or anything you loved!
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#3 Take the 10 minute challenge

Film yourself and your screen as you try to build a course in ten minutes with 
HowToo using one of our course templates. You can pre-prepare all the content for 
the course and just slot it into the template as you go. Again, you can use the 
opportunity to highlight your favorite features.

#4 Draw attention to HowToo’s free Starter plan

Getting people to join HowToo on our free Starter plan is a great, risk-free 
introduction to the platform. Your referrals will have a chance to explore the features 
of the platform themselves for as long as they like, giving them greater confidence to 
purchase. 

#5 Compare HowToo with another learning platform

If you’re deeply familiar with other authoring tools and learning platforms on the 
market, you might like to write or film yourself comparing the strengths and 
weaknesses of HowToo and another platform. If you do, be honest! You don’t need 
to badmouth the other platform or be unrealistically positive about HowToo, just 
share your honest, expert opinion about when HowToo might be the right platform 
for the people in your network.

#6 Join online conversations and mention HowToo

Keep an eye out for conversations happening around topics such as authoring tools, 
instructional design barriers, digital accessibility or learning science. Slip in and drop 
a mention to HowToo. 

#7 Create and share a course

If you’re on the Creator or Professional plan, you can create a quick course and share 
it with your network using the URL publish option. Your network will get to see 
exactly the kind of great work you can create with HowToo.


If you’re on the Growth plan, you won’t be able to share with a URL, but you could 
temporarily add people to your account and assign them a course, or simply share a 
video or screenshots of your course.
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#8 Guest star in webinars or conferences

If you’re invited to appear as a guest in a webinar or conference, use the opportunity 
to drop a mention to HowToo. 

#9 Share or repost feature updates

Our team is always working hard to add exciting new features to HowToo. As an 
ambassador, you’ll get a sneak peak into these new features before they go live. 
That way, you can share the updates with your network the day they drop.

#10 Recommend HowToo to your clients

If you’re a freelancer or work for an agency, propose using HowToo for authoring 
new projects for your clients. Not only can you deliver a better project faster, but 
your clients can then take charge of future updates and maintenance for their 
courses with their HowToo account. We know it can be a tough sell to clients that 
are only familiar with one authoring tool, so here are a few reasons you can share 
with them:

 Storyboarding can be completed in-tool, saving time on the tedious step of 
transferring a storyboard to the tool.

 Prototyping can be completed quickly and easily, allowing them to get a feel for 
the course much sooner and provide valuable feedback early in the project.

 They can easily leave comments and feedback directly on courses as you go.
 With their own subscription, you can deliver the finished courses in-tool, instead 

of as one-off SCORM or xAPI packages. Your client then has the control to 
update those little course details and republish as they need.

Notes for Ts & Cs


If they quit the program or cancel their subscription, they forfeit any 
discount on their subscription that they’ve earned.


We reserve the right to cancel their place in the program and revoke 
rewards if they breach the code of conduct or if they move to an ineligible 
country.
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