Capshul Privacy Policy
About this policy
This privacy policy outlines how we handle personal information.   “Personal information” is information or an opinion, whether true or not, and whether recorded in a material form or not, about an individual, or about an individual who is reasonably identifiable.
In this policy, “we” and “us” refer to Half Shade Pty Ltd ACN 168 735 457.
We collect, use, store, manage and disclose all personal information in accordance with this privacy policy and the Australian Privacy Principles as set out in the Privacy Act 1988 (Cth). 
Personal information 
The Capshul app is a holistic platform for users to store and share their memories. The platform is targeted towards users who are looking to create a memory vault and capture their favourite memories, locations, photos, videos, songs (Personal Materials).  It is up to individual users to decide what information they choose to store and share using our platform. 
In the ordinary course of dealing with our customers, suppliers and other parties, we collect a range of personal information, including:
· names, phone numbers, residential addresses and email addresses
· birth dates and places
· bank account and credit / debit card details 
· reference details related to the services we provide 
· details about use of our apps and website.
We do not generally collect “sensitive information” (such as information about ethnic origin, religious or political views, or health information) in respect of website users, suppliers, customers or potential customers.
We only collect sensitive information if:
· users choose to provide this information in the course of using the Capshul apps and website
· we have the consent of the individuals to whom the sensitive information relates
· the collection is necessary to lessen or prevent a serious threat to life, health or safety, or
· the information is required for another lawful reason under applicable privacy legislation.
Purposes for which we collect, hold, use and disclose personal information 
We take your privacy seriously and will not sell your personal information to advertisers or other third parties without your consent.
In the course of using our apps and website, users have the option of providing their family, friends and other parties with links to access their Personal Materials.  We cannot control what third parties might do with a user’s Personal Materials. It is up to users to decide whether they are willing to allow third parties to access their Personal Materials, including any sensitive or private information that might be included in the Personal Materials.
We use personal information for the purposes for which it was initially collected, or purposes related to such initial purpose where this would be reasonably expected. For example, we may use personal information to:
· create your online account
· establish your identity
· communicate with you, including by email, mail or telephone
· manage our relationship with you
· implement the functionality of our apps and website
· provide services in the ordinary course of our business
· provide updates, offers or proposals in relation to products and services that may be of interest
· send correspondence concerning developments in the fields in which we operate
· send marketing and promotional materials that we believe may interest you
· invite you to attend events and functions.
We may disclose personal information to organisations that carry out functions on our behalf, or assist us to deliver our services, such as our business associates, contractors, agents or service providers.  
We may also use personal information for purposes required or authorised by applicable laws or regulations, such as to prevent or investigate alleged crime or fraud, to prevent or lessen a serious threat to public health or public safety or if the use of the information is necessary for law enforcement or for the conduct of proceedings before any court or tribunal.
How we collect personal information 
We generally collect personal information directly from the individual concerned, when they provide it to us.  Occasionally, we may collect personal information from other sources, including social media, contractors, service providers and business partners.  Where information is not obtained directly from the individual concerned, we obtain personal information in accordance with legal requirements.
The circumstances in which we may collect personal information include:
· when you meet with us;
· when you attend our presentations or events;
· when you use our apps and website;
· when you provide or offer to provide a product or service to us;
· when you obtain a product or service from us;
· when you communicate with us by e-mail, telephone or in writing;
· when you enter into a contract with us.
Security and retention of personal information
We take steps to protect the security and confidentiality of personal information that we hold.  These steps include password protection for our IT systems and physical access restrictions.
We may store your information on a cloud-based system operated by a third party. This may involve Personal Materials and other personal information being kept on servers located outside Australia. 
When a user account is cancelled, we will permanently delete the user’s data from our systems after 90 days.
Accessing and correcting personal information or making a complaint
Users of our apps and website can access, modify and delete their own Personal Materials at any time.
You may also access, and ask that we correct, the personal information we hold about you, or make an enquiry or complaint about how we have handled your personal information, by contacting us at info@capshul.com
Our Privacy Officer will review any enquiry or complaint and advise you of their decision in writing within a reasonable time from receipt of the complaint.   If our Privacy Officer determines that there has been a breach of relevant privacy laws or this policy, they will endeavour to ensure that the breach is rectified as soon as practicable but not later than 30 days from the date of the decision and will update you in writing.  If the breach has not been rectified within 30 days, then our Privacy Officer will inform our Managing Director in order to resolve the matter. If a breach is of such a nature that we are required by law to notify you or the Office of the Australian Information Commissioner, we will provide notice in accordance with the relevant legislation.
If your complaint is not adequately resolved, you may contact the Office of the Australian Information Commissioner - www.oaic.gov.au.
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