
LOGGING INTO THE SIGBEE APP

1. On phone or tablet, download SigBee App from App Store or Google Play 
Store and open it up 

a. Minimum system requirements: iOS 10 and up; iPhone 5 or newer; 
Android 5.0 and up 

2. Open your email inbox and follow the link sent to you by SigBee, which 
opens the app for you to create a password 

3. Create a password 
4. Be sure to enable notifications so you don’t miss any reminders to check in 

1. If you’ve forgotten your password, resetting it is as easy as can be. 
Simply enter the email that your account is tied to, and click on the 
smaller “Forgot Password” text towards the bottom of the screen. 

2. You’ll be prompted to enter a 6-digit code, which will show up shortly in 
your email inbox. After you enter the code, you can create a new 
password.

PASSWORD RESET

YOUR FIRST CHECK-IN

1. SigBee check-ins take less than 2 minutes of your day, and can be 
completed right on your phone. 

2. Simply answer each prompt as they are presented by tapping and 
dragging the slider to the desired position, typing in text into the 
provided input fields, or recording a voice entry. Use the “Next” and 
“Back” Buttons to confirm your answer.

MAKING SIGBEE YOUR OWN

1. SigBee is built to work for you. Enabling notifications is strongly 
encouraged, however you can customize them around your day. 

2. You can set your profile picture in the User page. 
3. You can see your total check-in summary, explore tends and and 

review past check-ins in the User page
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1. Definition of a Bug  
a. An error or flaw in the SigBee operating system that causes you to receive an error message, an 

app/website crash, a blank screen, or otherwise unexpected result in the use of the platform 
2. Reporting Bugs 

a. If you experience a bug in your use of SigBee, be sure to follow the link here and answer the 
questions to the best of your ability 

b. To find Operating System information for your mobile device: 
i. Apple (iOS): Open Settings > General > About > Software Version 
ii. Android: Open Settings > About Phone > Software Information > Android Version 

c. For bugs related to the dashboard, be sure to include which Internet browser you’re using 
(Chrome, Microsoft Edge, Safari, Firefox, etc.) 

3. Sending Feedback 
a. You will be asked questions about your feedback as part of some check-ins within the app. Please 

be honest with your feedback so we can make SigBee the best it can be! 
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1. Clicking on “View Check-in” will take you to a detailed view of that individual entry so you can determine if a response is needed. 

1. Logging into the SigBee Dashboard 
a. If you’re a supervisor or manager of a team, head to [dashboard link] 

2. Dashboard Home screen 
a. The “How’s My Team?” view is designed to give you a quick snapshot of your staff 
b. Urgent Issues: an urgent issue is created when one of your staff checks in with a low response to a 

Likert-scale prompt. These are items that may require your attention or contact with the employee. 
i. Clicking on “View Check-in” will take you to a detailed view of that individual entry so you can 

determine if a response is needed.

THE SIGBEE DASHBOARD6

https://sigbee.atlassian.net/servicedesk/customer/portal/1

